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MNocTaHoBNEHME aAMUHUCT ALK BJ'Ia,EMMMpCKOl\;I obn. ot

02.12.2014 N 1230 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 30.06.2020) [aTa coxpaHeHus: 18.12.2020

"O nopsiake NpefocTaBneHns couunan...

AOMUHUCTPALNA BNAOAUMUPCKOW OBNIACTHU

NMOCTAHOBIJIEHUE
oT 2 nekabpsa 2014 r. N 1230

O NOPAAKE NPEAOCTABJIEHUA COLUATIBbHBIX YCNYT NOCTABLLMKAMU
COUUATNDbHBIX YCNYT BO BNIAONMUPCKOWU OBJIACTH

Cn1COK U3MEHSOLLINX IOKYMEHTOB
(B peq. nocTaHOBEHUI agMUHUCTPaLMM Bnagumupckon obnactum
o1 04.02.2015 N 51, ot 20.04.2015 N 352, o1 05.05.2015 N 424,
o1 05.11.2015 N_1107, o1 28.06.2019 N 470, ot 24.09.2019 N 666,
oT 24.01.2020 N 32, ot 28.04.2020 N 259, ot 30.06.2020 N 412)

B uenax peanusaunm ®depepanbHoro 3akoHa oT 28 pgekabps 2013 roga N 442-03 "O6 ocHosax
coumanbHoro obenyxmeanus rpaxxgan B Poccuiickon ®egepaummn” noctaHOBNSHO:

1. YTBEpPAUTD:
1.1. Nopsapok npegocTaBneHns coumanbHbIX YCNYr Ha AOMY cornacHo npunoxexuto N 1.

1.2. Tlopsgok npedocTaBreHus coumarnbHbIX  YCRyr B MOfycTauuoHapHon dopmMe  coumanbHOro
obcnyxmBaHust cornacHo npunoxeHuio N 2.

1.3. Mopsgok npefocTaBneHMs coumanbHbIX YCNyr B CTauMoHapHoOW hopme coumnanbHOro obcnyxmBaHus
cornacHo npunoxenuo N 3.

1.4. Metogmky pacdeTa nogyLleBbiX HOPMATMBOB (MHAHCUPOBAHMSA CoUMarnbHbIX YCAYr COrfacHo
npunoxeHuto N 4.

1.5. lNMopsaok npegocTaBneHnsa CPOYHbIX CoLMarnbHbIX YCIyr corfacHo npunoxeHunio N 5.
(mogn. 1.5 BBeAeH NocTaHoBneHMeM agMnHucTpaumm Bnagummupckon obnactu ot 05.11.2015 N 1107)

2. KoHTpomb 3a WCMONMHEHMEM HACTOSILLErO MNOCTAHOBMIEHUS BO3MOXWTb Ha MEPBOr0 3aMecTUTens
N'y6epHaTopa 06nacTu, KypupyoLLLEro BONPOCh! coLMarnibHON NONUTUKK.
(n. 2 B pea. nocTaHoBNEHNa agMnHUCTpaumm Bnagnmmupckon obnactu ot 24.09.2019 N 666)

3. Hacrosiee noctaHoBneHne Bctynaet B cuny ¢ 01 aHBaps 2015 roga v noanexut oduumansHoMy
onybnMKoBaHuio.

'yGepHaTop obnactu
C.K0.OPJNIOBA

Mpunoxexne N 1

K MOCTaHOBIIEHMIO
agMUHUCTpaLuUK
Bnagumupckoit obnactu
o1 02.12.2014 N 1230

NnoPAAOK
NPEAOCTABJIEHUA COUMAIDBHBIX YCIYT HA AOMY
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MNocTaHoBNEHME aAMUHUCT ALK BJ'Ia,EMMMpCKOl\;I obn. ot

02.12.2014 N 1230 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 30.06.2020) [aTa coxpaHeHus: 18.12.2020

"O nopsiake NpefocTaBneHns couunan...

Cnncok 3MEHSIOLLINX [IOKYMEHTOB
(B pea. nocTaHOBMEHUI agMUHUCTPaLMM Bnagumupckon obnactu
oT 04.02.2015 N 51, o1 05.05.2015 N 424, ot 28.06.2019 N 470,
ot 28.04.2020 N 259)

l. O6wme nonoxeHus

1. Hactoawmin [Mopsigok npedocTaBneHust coumanbHbIX  YCNYr Ha AOMy onpedensieT npasuna
npefocTaBneHns coumanbHbIX YCIyr Ha [OMYy rpaxgaHam, MpU3HaHHbIM HyXJalwuMncs B couMansHOM
obCcnyXMBaHMM, C LEnbl  YNydlleHust YCMNOBUA WX KU3HEOESATEeNbHOCTU MNpU  COXpaHeHuu npebbiBaHus
rpaxaaHnHa B NPUBbLIYHOM coLManbHOW cpeae.

2. CoumanbHoe oOcCnyxmBaHMe Ha [OMY OCYLLECTBNSETCA MOCTaBLUMKaMM CouManbHbIX —YCNyT,
OKas3blBavOWMMK coumnanbHble yCrnyrn Ha aomy.

3. Hactosawwun Mopsgok obssateneH Ans UCNOMHEHUS NOCTaBLUMKaMM coumanbHbIX YCyT.
Il. Nopspok obpalleHus 3a nonyYeHMEM coumanbHbIX yCnyr Ha AOMy

4. [na opraHusaumm okasaHus rpakgaHWHYy CBOEBPEMEHHOW afpecHOM CcoumanbHOM  MOMOLLM
YMONTHOMOYEHHbIN opraH BnaguMmupckon obnactu onpefensieT HeoOXOAMMbIE FpaXKaaHVWHY BuAbl COLMAnbHbIX
yCnyr, NpefocTaBngeMble Ha AOMY, YYUTbIBAET HY>XOAEMOCTb FpakgaHvHa B MOJSTyYEHMU TaKMX COLManbHbIX
ycnyr, xapaktep 06CToATENbCTB, KOTOPbIE YXYALWAKT UM MOTYT YXYALUUTb YCITOBUSI €T0 XU3HEeOEeATENbHOCTH.

5. OcHoBaHvem ans npenoctaBlieHna counanbHOro O6CJ'Iy)KMBaHI/IF| Ha OOMYy 4ABNAeTCA o6pau.|,eHme
rpaxgaHunHa (ero 3aKOHHOro ﬂpe/J,CTaBI/ITeJ'Iﬂ) K NOCTaBLKMKY cCoumarnbHbIX YyCnyr 3a npenocraBlieHUeEM
coumnanbHoro OﬁCHY)KVIBaHVIFI Ha oMmy.

O6paTnuTbCs C 3asBneHVEeM Ha MorlydeHue coumanbHbIX YCMyr Ha oMYy MOryT rpaxgaHe Poccunckon
depepaumun, MHOCTpaHHblE rpaxaaHe M nuua 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXMBAKOLWME Ha TeppuTopuu
Poccuiickon ®epepauun, 6exeHubl, KOTOPble NPU3HAHbI HYXXOAMOLWMMUCSA B NOMYYEHUN COUMAnbHbIX YCAyr Ha
AoMy (Zanee - nonyyatenu counanbHbIX yCnyr).

NpaxgaHam Poccuiickon depepauum, pogusummces B nepuog ¢ 22 noHs 1928 roga no 3 ceHtsabpsa 1945
roga v NOCTOSIHHO MPOXMBALLMM Ha Tepputopun Bnagummpckon obnactu, a Takke MHbIM KaTeropusiM rpaxaaH,
YCTaHOBIMEHHbIM  d)edeparnbHbiM  3aKOHOA4ATENbCTBOM, MNPEAOCTaBMsieTCs BHeodepegHoe obCnyxuBaHue
opraHusauusamMu couuanbHOro OOCMyXMBaHWSA, Haxogawmummca B BedeHuu Bragumwupckon obnactw,
OKa3sblBaloLLMMN coupnanbHble yenyrin B dopMe CoLmManbHOro 00CnyXMBaHnsa Ha oMy .

(ab3aL BBeAEH mOCTaHOBNEHNEM aaMUHUCTpauun Bnagmummpckon obnactu ot 28.06.2019 N 470)

MonyyaTenu coumarnbHbIX YCNyr MOTyT y4acTBOBaTb B MPABOOTHOLLEHUSIX MO MOMYYEHUIO COLMAnbHbIX
ycnyr nu4Ho nNnbo 4Yepes 3akoHHOro npeacTaBuTens. [pu 3TOM NMUYHOE y4yacTue nonyyaTenen coumanbHbIX
yCnyr He nuwaeT MxX NpaBa UMEeTb 3aKOHHOTO MPEeACTaBUTENS, PABHO KakK M yd4acTue 3aKOHHOro NpeacTaBuUTENs
He nuwaeT nonyyaTenen couuarnbHbIX YCNyr npaBa Ha NIMYHOE y4yacTMe B MPaABOOTHOLUEHUSIX MO MOMYYEHUIO
coumarnbHbIX YCyr.

6. [Ina nonyyeHns coumanbHOro oGCnyXMBaHWS Ha OOMY MoflyYaTerlb CouMarnbHbIX YCNyr (€ro 3aKOHHbI
npeAcTaBuTENb) BripaBe BblibpaTb NOCTaBLLUMKA COLMArbHbIX YCIyT, OKa3blBaOLLErO coLmaribHbie YCIyr B TakoW

dopwme.
lll. CtangapT coumanbHbIX YCNYyr Ha JOMY

7. CoumanbHoe OGCJ'Iy)KMBaHVIe Ha OOMY BKIlHOHaeT B cebs npeaocTtaBrfieHne norny4yartento crnegyruwmnx
BMOOB counarnbHbIX YCIyr:

- coumnanbHO-ObITOBbIE, HAaNpaBreHHblE Ha NoaAepXKaHue XU3HeaeaTenbHOCT nonyyartenen coumanbHbiX
ycnyr B ObITy;
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02.12.2014 N 1230 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 30.06.2020) [aTa coxpaHeHus: 18.12.2020

"O nopsiake NpefocTaBneHns couunan...

- coumanbHO-MeOMLMHCKME, HanpaBlieHHble Ha MofdepXXaHue W COoXpaHeHue 340pOoBbs Monydarterneit
coumanbHbIX YCNyr MyTEM OpraHusauuy yxo[a, OKasaHusl COAENCTBMS B MPOBEASHUWM O300POBUTEMbHbLIX
MepOnpUATUIA, CUCTEMaTUYEecKoro HabniofdeHuss 3a nonyyaTenaMu coumanbHbiX YCRyr Ons  BbIABMNEHUS
OTKIOHEHWI B COCTOAHUMN X 300POBbS;

- coumanbHoO-Ncuxosnornyeckne, npegycmartpumBaroline oka3aHme nomMoLln B KOppeKUnn ncnxoriorn4eckoro
COCTOAHUA nonyaneneVl coumanbHbIX ycnyr gna agantauum B couunanbHoun cpege, B TOM 4ucne oKa3aHue
NCMXOSTIOrMYECKOM NOMOLLIY aHOHUMHO C UCMOMb30BaHUEM TeJ'Ie(i)OHa noBepud;

- couuanbHo-Negarornyeckme, HamnpaeneHHble Ha MPOMUIAKTUKY OTKIIOHEHWIA B MOBEAEHWM U PasBUTUU
FIMYHOCTW MoslyyaTenei coumanbHblX YCryr, (oOpMUPOBaHME Yy HUX MO3UTUBHBIX MHTEPEcOB (B TOM uucre B
cchepe gocyra), opraHM3aumio KX Aocyra, okasaHye NoMOLLM CeMbe B BOCNUTaHUMN AeTEN;

- couManbHO-TpyAoBble, HaNpaBneHHble Ha OKasaHVWe MOMOLLM B TPYOAOYCTPOWCTBE W B peLleHUn Opyrux
npo6rem, CBA3aHHbIX C TPYAO0BOKN aganTauueil;

- coumanbHO-NpaBoBble, HanpaBlieHHble Ha OKa3aHue NoMoLun B nofyvYeHun punandeckmx ycnyr, B TOM
yncne GecnnaTtHo, B 3aluTe npaB N 3aKOHHbIX MHTEPECOB nonyaneneVl coumanbHbIX yCnyr;

- ycnyru B Uuenax noBbllUeHNA KOMMYHUKATUBHOIO noTteHuuana nonyaneneﬂ coumanbHbIX yCcnyr, UMerLnx
OorpaHn4YeHunsa XnsHegeAaTternbHOCTU, B TOM 4ucne neTen-nHeanngos.

8. CouuanbHble ycnyrn Ha [OOMYy npenocCTtaBlidAOTCA UX nonyvatendaM Ha CpoOK, onpe/J,eneHan?l
VIH,EI,VIBVI,EI,yaJ'IbH0l7I nporpaMMon npenocTtaBrieHnAa counanbHbIX YyCIyr.

9. Moayweson HopmaTnB hHaHCUPOBaHUS couMarnbHbIX YCNYr Ha AOMY yCTaHaBNMBaeTCs B COOTBETCTBUU
C MeTOAMKOW pacyeTa noAylweBblX HOPMATMBOB (PUHAHCMPOBAHUA couMarnbHbIX YCRyr, YTBEPXOAeMOoW
HOpMaTMBHbLIM NPaBOBbIM akToM Bnagmmupckon obnactu.

10. PesynbTaTtoM npegocTaBrieHnst couunanbHbIX yeryr B popme coumnanbHOro o6CryXvMBaHUs Ha AOMY
ABNSAETCA ynyylleHne YCrOBUN XU3HEAEeATENbHOCTM MOonyyaTens coumanbHbIX YCNyr U (Mnun) paclumpeHns ero
BO3MOXHOCTEN CaMOCTOATENbHO obecneymBaTb CBOM OCHOBHbIE XMU3HEHHbIE NOTPEOHOCTK.

11. OCHOBHbIMU (haKkTOpamu, OMNpPedensoWMMA  KavyecTBO YCNyr, MNpedoCcTaBnsieMblX MosyyYaTensm
coumanbHbIX YCNyr Ha oMY, SABMNAIOTCS:

- aApeCHOCTb npeanocCTaBneHna counarnbHbIX YCIyr;
- I'IpI/I6J'IVI)KeHHOCTb NOCTaBLUMKOB coLManbHbIX YCNYyr K MECTY XUTEeNbCTBaA nojiydatena coumanbHbIX yCNyr;

- AOCTATO4YHOCTb KONun4yecTBa NMOCTaBLKMKOB couMaribHbIX yCcnyr ana obecneyeHust I'IOTpe6HOCTel7I rpaxaaH
B coumalribHOM O6Cﬂy>KVIBaHI/II/I;

- 0OCTaTOYHOCTb (PUHAHCOBbLIX, MAaTEPUANbHO-TEXHUYECKNX, KaApOBbIX M UHEOPMALMOHHBLIX PECYpCcoB Y
MOCTaBLLMKOB COLMAnbHbIX YCNyT;

- HENpepbIBHOE MOBLILLIEHNE KAaYeCTBa COLManbHbIX YCIyTr U 9EKTUBHOCTb UX NPeaoCTaBlIeHNS.

12. Mpu oLEeHKe kadyecTBa YCryr UCMOmNb3YIOT CrieayloLmne KpUTepuu:

a) MosiHoTa NpeaoCTaBMEHNsT COLMAsIbHOM YCIyrM B COOTBETCTBUM C TpebOBaHWsSIMM 3aKOHOAATENbCTBA, B
TOM 4ucne ucxoaa us obbema NpenocTaBsaeMbIX COLManbHbIX YCMyr, CPOKOB NpPeaoCcTaBrneHns coumanbHbIX

ycnyr, UHbIX KputTepues, NO3BONAKOLNX OUEHUTb NONMHOTY NpefocTaBiieHnA colmanbHbIX YCNyr;

6) CBOEBpPEMEHHOCTb npenocTaBlieHndA couunanbHomn ycnyrn, B TOM 4UClie WUCXoOA U3 CrteneHun
HY>XOaeMOCTU nojiyydatena couunalnbHbIX yCNyr,

B) pe3ynbTaTUBHOCTbL (3(PEKTUBHOCTL) NPedoCcTaBneHns coumanbHoOn ycnyrn (ynydweHue ycrioBun
XKM3He4eaATeNnbHOCTU NnofyyaTens coumnanbHbIX YCyr).
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13. KayecTBo coumanbHbIX YCMyr, oka3blBaeMbiX Ha OOMY, MO BUAaAM COLManbHbIX YCNyr oLeHuBaeTcs
COBOKYMHO UCX04s M3 0Bbema MnpedocTaBnseMblX CoUManbHbIX YCMNyr, CPOKOB MPEeAOoCTaBMeHUs coumanbHbIX
YCIYT, UHBIX KpUTEpUEB, MO3BOMSAOLLNX OLIEHUTL KA4YECTBO COLIManbHbIX YCNYT.

14. lMNMokasaTtenu kadecTBa coumarnbHbIX ycnyr, okasblBaeMblX Ha OOMY, NO BMAaM couUMalribHbIX yCnyr v
OLleHKa pe3ynbTaToB NnpegocTtaBiieHUA counarnbHbIX YCIyr noctaBlWMKaM coumnarbHbIX YyCryr onpeaendarTca no
pe3ynbTataM npenocrtaBiieHnAa counanbHbIX yCnyr NpUMEeHUTEsNIbHO K KOHKPEeTHOMY nojyydaTtesito counanbHbIX

yCnyr.

15. KoHTponb 3a npefocTaBMEHMEM COUManbHbIX YCAYr, OKasblBa€MbIX Ha [OMY, OCYLLIECTBMSETCA B
COOTBETCTBMM C nonoxeHuamn PegepanbHoro 3akoHa oT 28 pgekabpsa 2013 r. N 442-d3 "O6 ocHoBax
coumanbHoro obcnyxmneaHus rpaxaaH B Poccuiickon ®epgepaummn”.

16. CoumanbHble ycnyrm Ha AOMy NPeAOCTaBMSTCA NonyvaTento couunanbHbIX YCryr B COOTBETCTBUM C
WHAVMBUOYaNbHOW NPOrpamMmMon Ha OCHOBaHWMM AOroBopa O NPEeAOCTaBIIEHMUN COLMATbHbIX YCAYT, 3aKMOYEHHOrOo C
nony4areniemMm coumarnbHbIX YCryr (ero 3akOHHbIM NMpeAcTaBUTENIEM) B TeYeHMEe CYTOK C AaTtbl NpeacTaBleHns
MHOUBMAYanNbHOM NporpamMmmMbl MOCTaBLUUKY COLMANbHbBIX YCYT.

dopma [oroBopa O NMpefoCTaBiEHUMM COLMalnbHbIX YCMyr OOMMKHA COOTBETCTBOBATb MPUMMEpPHO dopme
JoroBopa O MpefocTaBlieHNM coumarnbHbIX YCIyr, YTBEPXXAAaeMOW YMOMHOMOYEHHbIM dedeparnbHbIM OpraHoM
WCMNOJTHUTENBHOW BracTu B COOTBETCTBMM C nonoxeHusamn PepepanbHoro zakoHa ot 28 gekabpst 2013 r. N
442-®3 "O6 ocHoBax coumanbHOro obenyxmneaHus rpaxagaH B Poccuiickon ®egepaummn”.

17. lNMpw 3aknto4eHnn JoroBopa O NpPefoCTaBeHMM coumanbHbIX YCyr Ha AOMY nonydaTtenb counanbHbIX
ycnyr (ero 3aKOHHbIA NPeACcTaBUTENb) AOMKEH ObITb O3HAKOMIIEH C YCNOBUAMW NPegoCTaBEHNst COLMAIbHOMO
obcnyxmBaHMUsl Ha OOMY Yy NMOCTaBLUMKa COLManbHbIX YCryr, MpaBuiiaMyM BHYTPEHHEro pacrnopsigka opraHusauum
coumanbHoro obcnyXmBaHUSA - MNOCTaBLUMKA COUManbHbIX YCNYr, MONyyYuTb WHOpMauUMio O CBOMX Mpasax,
0083aHHOCTSX, O BMAAX coumanbHbIX YCNyr, KoTopble OyaoyT emy MpefoCTaBrieHbl, CPOKax, nopsiake ux
npegocTaBneHnsi, CTOMMOCTU OKa3aHWsi 3TUX YChyr.

18. INpu nony4eHnMn ycnyr Ha JoMy nony4vaTenu coumanbHbIX YCIyr UMEeKT NpaBo Ha:

- YBaXUTENbHOE U ryMaHHOE OTHOLLUEHWE;

- BbIOOp NocTaBLMKa coumanbHbIX YCIYT;

- nonyyeHve nHdopmaumm o CBOMX npaeax, 00513aHHOCTSAX U YCINOBUSIX OKa3aHUs! CoUmarnbHbIX YCYT;

- OTKa3 OT NPeAOCTaBNEHMS coLMarbHbIX YCIyT;

- KOHUAEHUNANbLHOCTb MHhOPMAaLMM NNYHOIO XapakTepa, CTaBLUEN U3BECTHOM NPU OKa3aHuUK yCnyr;

- 3aLlLMTYy CBOMX MPaB 1 3aKOHHbIX MHTEPECOB, B TOM Yucre B cyaebHom nopsiake.

19. lMony4yaTenb couuManbHbIX YCNyr Ha [OMy 00si3aH CBOEBPEMEHHO MHG(OPMMPOBATbL MNOCTaBLUMKA
coumanbHbiXx ycnyr o6 M3MeHeHWM 00CTOATENLCTB, OOYCNOBMMBAKLWMNX MNOTPEOHOCTL B MNpegocTaBreHun
coumanbHbIX YCIyr.

IV. MNpaBuna npeagocTaBneHusi counanbHbIX YCNyr Ha A0MYy
6ecnnaTtHo NMO60 3a NNaTy WU YacTUYHYHO NnaTty

20. CounanbHble ycnyrm B cbopme couunanbHoro O6Cﬂy)Kl/|BaHVI$'-| Ha OOMY npenocTaBArTCA GecnnaTHo, 3a
nnaty nnn 4aCtu4yHyro nnarty.

21. CoumaneHble ycnyru npegoctasnstoTea becnnaTHo:
- HECOBEPLUEHHONETHUM AeTAM;

- nvMuam, NocTpafasBlVMM B pes3ynbTaTe YpesBblHalHbIX CUTyauMi, BOOPYXEHHbIX MEXHaLMOHAmNbHbIX

www.consultant.ru CrpaHvua 4 u3 27
HafeXHasa npaBoBas noaaepXxka


consultantplus://offline/ref=61A671AE1C17806C77CF239CE8CA2D1D58E740226AE9264D7C6EAB1062E1651DE46147BF4E0E92DD4A05118D6DuCL9J
consultantplus://offline/ref=61A671AE1C17806C77CF239CE8CA2D1D58E740226AE9264D7C6EAB1062E1651DE46147BF4E0E92DD4A05118D6DuCL9J
consultantplus://offline/ref=61A671AE1C17806C77CF239CE8CA2D1D58E740226AE9264D7C6EAB1062E1651DE46147BF4E0E92DD4A05118D6DuCL9J
consultantplus://offline/ref=61A671AE1C17806C77CF239CE8CA2D1D58E740226AE9264D7C6EAB1062E1651DE46147BF4E0E92DD4A05118D6DuCL9J
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

MNocTaHoBNEHME aAMUHUCT ALK BJ'Ia,EMMMpCKOl\;I obn. ot

02.12.2014 N 1230 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 30.06.2020) [aTa coxpaHeHus: 18.12.2020

"O nopsiake NpefocTaBneHns couunan...

(MEX3THUYECKMX) KOHAITMKTOB;

- ecnn Ha pgarty o6pau.|,eH|/|$| cpe/J,Hep,yLueBoﬁ [oxon nony4vartensa couuanbHbIX YCIyr HUXe npe,qeanoPl
BEeIMMYUHbI UNn paBeH npep,eanon BelIM4nHe cpegHenyuweBoro goxoaa ana npenocraBrneHna counarbHbIX yenyr
becnnarHo, YCTaHOBHEHHOVI 3aKOHOM BﬂaﬂMMMpCKOVI obnacTtu;

- yyacTHuMKam u niBanugam Benuvkon OTeveCcTBEHHOW BOWHBI;
(B pea. nocTaHoBNEeHUsA agMuUHUCTpaumm Bnagummnpckon obnacti ot 05.05.2015 N 424)

- poauTensM (3akoHHbIM NpeacTaBUTENsM) AeTel-UHBaNUOoB;
(ab3aL BBeAEH mocTaHoOBNEHNEM aaMUHUCTpauun Bnagmummpckon obnactu ot 28.04.2020 N 259)

- poauTensM (3aKkoHHbIM MpeAcTaBUTENsIM) AeTed B Bo3pacte oT 0 Ao 3 neT, Hyxaatowmxcs B
npeaocTaBneHnmn ycnyr paHHen NOMoLLY;
(ab3aL BBeAeH NocTaHoOBNEHNEM aaMUHUCTpauun Brnagmummpckon obnactu ot 28.04.2020 N 259)

- CEeMbsIM, UMEKLUM AeTen, HaxXOoOALMMCS B COLMarbHO OMacHOM MOMOXEHWUM UMM MHOW TPYLHOM
XXN3HEHHOW CUTyauuu;
(ab3au BBeAeH NOCTaHOBNEHUEM aaMUHUCTpaumm Bnagummnpckon obnactu ot 28.04.2020 N 259)

- MHBanuaam B nepuog nonydeHus coumanbHbIX YCyr N0 TEXHOMOrMM CONPOBOXAAEMOroO MPOXMBAHUS.
(ab3au BBeAeH NOCTaHOBNEHNEM aaMUHUCTpaumn Bnagummnpckon obnactu ot 28.04.2020 N 259)

22. CoumanbHble ycryrm Ha OOMY MpefoCTaBMnalOTCA 3a NnaTy WM YacTUYHYK nnaTy, ecnv Ha gaTty
obpalleHnss cpegHedyweBON [OXO4 Mofydatensi coumanbHbIX YCNyr npeBbillaeT MpeaenbHy BenuUuuMHy
CcpeaHeaylWweBoro aoxoda And npefocTaBfeHns couuanbHbIX yeryr 6ecnnatHO, YCTAHOBMEHHYI 3aKOHOM
Bnaaumunpckoii obnactu.

23. Pasmep exemecs4yHOM nnaTbl 3a npegocTaBfeHne coumanbHbIX YCIyr paccyMTbiBaeTCAa Ha OCHOBE
TapucoB Ha coumanbHble YCryrM, HO He MoXeT npeBbiwatb 50 MNPOLEHTOB pasHuubl Mexay BenMynHOn
CcpeaHeayLlweBoro Aoxo4a nonyyvartens counanbHOW YCnyru 1 npefenbHoOW BeNUUMHOW cpefHeayLleBoro goxoaa
ONs NpefocTaBneHnst coumanbHbIX yenyr 6ecnnartHo, onpeaenseMon B COOTBETCTBUM C 3aKOHOM Brniagumupckon
obnactu.

24. TMopsgok yTBepXaeHus TapudoB Ha couuarnbHble YCNyrm Ha OCHOBaHWM MOAYLIEBbIX HOPMaTUBOB
hrHaHCUpPOBaHNA coumarnbHbIX YCRyr YCTaHaBnMBaeTCAd HOPMaTMBHLIM MpaBOBbIM akToM Bnagumupckon
obnacTu.

25. Mnata 3a npegocTaBneHWe couuanbHbIX YCNyr MpPOU3BOAMTCA B COOTBETCTBUM C [OrOBOPOM O
npenocTaBfieHMM  coumanbHbIX  YCAYr, 3aKMloYeHHbIM  Mexay nonyyatenem (ero npeacraBuTenem) u
NOCTaBLLMKOM counanbHbIX yCJ'IyF.

N3meHeHne n pacTopXeHue JoroBopa O couuaribHOM OOCMy>XMBaHUWM OCYLLECTBMASIETCA B COOTBETCTBUU C
"paxxgaHcknm kogekcom Poccuiickon ®epepauuu.

V. TpeboBaHus K AeATeNbHOCTU NOCTaBLUMKa coumanbHbIX yCnyr
B chepe coumnanbHOro o6cnyXxnBaHus

26. I'Ile npegocrtasliieHnn counalnbHbIX YCIyr Ha AO0MY NOCTaBLUMK COUMarbHbIX yCIyr 00653aH:
- cobntopgatb npaBa 4YenoBeka 1 rpaxaaHnHa;
- obecneuymBaTtb HEMNPUKOCHOBEHHOCTb JTIUYHOCTU U ©e3onacHoCTb nony4yarena counaribHbIX YCIyr;

- JOBeCTU OO0 CcBedeHua nonydartend CcBOU npaBoyCTaHaBnuBarwwimne OOKYMEHTbl, Ha OCHOBaAHUN KOTOPbIX
NOCTaBLUMK OCyLECTBIAET CBOKO AEeATENIbHOCTb U OKa3bliBaeT counaribHble YCIyru;

- obecneunTb COXPaHHOCTb JINYHbIX BELLEN N LeHHOCTEN nony4yartena counarnbHbIX YCNyr,
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- WCMOSHSATb WHble 00S3aHHOCTU, CBA3aHHbIE C peanmsaumeﬁ npas nony4vyartena couualnbHbIX yCnyr Ha
couunanbHoe OﬁCJ’Iy)KVIBaHI/Ie Ha OoMy.

27. VlndbopmurpoBaHue rpaxaaH, NPU3HaHHbIX HYXXOAILWMMUCS B cOLManbHOM OOCMNy>XUBaHUW, O NOpsiaKe
NpefoCTaBMNeHNs coumarnbHbIX YCAyr, MnepevyHe MpefocTaBnseMblX CoumManbHbIX YCAYr OCYLLEeCTBISETCS
HenocpeacTBEHHO B MOMELLEHUSAX MOCTABLUMKOB COLMArbHbBIX YCIyr, OKasblBalLWMX couuasnbHble YCrnyrn B
dopme coumanbHOro OOCNyXMBaHWS Ha [OMY, C WUCMONb3OBAHWEM SMEKTPOHHOW MnuM TernedOoHHOW CBA3N,
WHPOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTun "MHTepHeT", MHbIMK 06LLEAOCTYNHBIMKU cnocobamu.

VI. MepeyeHb AOKYMEHTOB, HEO6XOAUMbBIX ANA NpeaAocTaBreHUs
couuanbHbIX YCnyr Ha AoMy

28. MNpepocTaBneHne coumanbHbIX YCNyr Ha OOMY OCYLLECTBMNSETCS NOCTaBLUMKOM CoLMarnbHbIX YCIyr Ha
OCHOBaHUW CreayoLLmnX J0KYMEHTOB:

a) 3asdABlieHne B I'IpOVI3BOJ'IbHOl7I cpopme nony4yarend counarbHbIX yCnyr (ero 3aKOHHOro I'IpeD,CTaBI/ITeJ'IFI) [0}
npeaocTtaBrieHnn counanbHbIX YCIYr,;

6) OOKYMEHT, yﬂOCTOBepﬂl'OLLI,MIZ JINYHOCTbL noJyvaTtena coumarnbHbIX YCNyr;

B) [OKYMEHT, TMoATBepXdalowWwmii MonHoOMoYMs npeactaBuTens (npu obpalleHun 3a  NornyYeHueM
coumanbHbIX YCNyr npeacTaBUTens nonydyarens counanbHbIX yernyr);

r) OOKYMEHT, NMoATBepXOalolWmniA MecTo XUTenbcTBa U (MNM) NpebblBaHUs, (PaKTUYECKOro MPOXMBaHMWS
nonyyartens counanbHbIX YCryr;

,El,) nHameunayanbHaa nporpaMma  npenocrtaBnieHna  couualnbHbIX  yCenyr (p,anee - uvHaunBuayanbHasa
nporpamMma), B KOTOPOWN ykasaHbl oopMa coumarnsHOro obcnyxunBanns, Bugbl, o6bem, NnepnogmyHoCTb, YCroBus,
CPOK/ NPeAOoCTaBMeHUs couMarnbHbIX YCIyr, NepevyeHb PeKoMeHAyeMblX MOCTaBLUMKOB COLManbHbIX YCIyr, a
Takke MeponpuaTMS MO CcoumManbHOMY COMPOBOXAEHWIO, BblOAHHAs MOMyyaTento coumanbHbIX  YyCnyr
YMNOSTHOMOYEHHbIM opraHoM Bnagumupckon obnactu;

€) JOKYMEHTbI O COCTaBe CeMby (NpU ee Hanmuum) nony4yartens coumanbHbIX YCnyr;

X) OOKYMEHTbl O Aoxodax nosnydartesns couuarnbHbIX YCIyr M YNeHOB €ro cemMbM (Npu Hanuyum) 3a
nocriegHue 12 kaneHgapHbIX MeCAUeB, NPEeALWEeCTBYOLWMX MeCsuUy nogavnm 3asiBNeHuss 0 npefocTaBneHumn
coumnanbHbIX YCNyr, a Takke O NpuHagnexawem emy (MM) UMyLLeCTBe Ha nNpaBe COBCTBEHHOCTU, HeOBXoaMMble
ONs onpeaeneHns cpegHeayLweBoro oxoda Anst NpeAocTaBreHust coumarnbHbIX yenyr 6ecnnaTtHo.

(nogn. X" B ped. DOCTaHOBNEHWS aAMUHUCTpaumm Bnagummupckon obnactu ot 04.02.2015 N 51)

KoHcynbTaHTlINtoC: npnmMmevaHme.
B odwuumanbHOM TeKkCcTe OOKyMeHTa, BUOUMMO, AOMyLleHa onevaTtka: UMerTcs B BMAy MNoAan. r), €), x) n. 28
HacToswero Nopsaaka.

29. [lokyMeHTbl, 3a UCKNIOYEHMEM MpeayCMOTPEHHbIX MNOAMYHKTaMM r), €), X), nonyyarenb coumanbHbIX
yCnyr NnpegocTaBnseT CaMOCTOATENbHO.

JoKyMeHTbl, NPeayCMOTPEHHblE NOAMyHKTaMu ), €), X), 3asBuTeNnb BrApaBe NpPeaocTaBUTb
camocTosiTenbHo. B cnyyae HenpegocTaBneHus 3asBUTENEM OLHOMO WM BCEX YKa3aHHbIX [OKYMEHTOB
MOCTaBLUMK COUManbHbIX YCNyr 3anpalivMBaeT yKasaHHble AOKYMEHTbl (CBedeHUs, cofepXalmecs B HuX) B
COOTBETCTBYHOLUMX oOpraHax (opraHuM3aumsix) MyTeM HanpaBfeHUss MeEXBEJOMCTBEHHOrO 3arnpoca B
yCTaHOBIEHHOM MOPSIAKE.

VII. NpekpallieHne npeaocTaBneHns coumanbHbIX YCNyr Ha JOMY

30. I'IperaLu,eHMe npeaocTtaBliieHnA coumanbHbIX yCnyr Ha AOMY NPoOM3BOAUTCA B CrieyoLnX crnydasax:
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- MMCbMEHHOIo 3adABl1IeHUA nony4vaTtend counarnbHbIX YCnyr,;

- OKOH4YaHuA CpoKa npenocrtasiieHNUA counarnbHbIX yCryr B COOTBETCTBUU C I/IH,EI,I/IBWJ,yaJ'IbHOI;I I'IpOFpaMMOIZ
npenocrtaBliieHnAa couuanbHbIX yCnyr wu (VIJ'II/I) NcrevyeHna Ccpoka DencTBeums goroeopa O npegocTtaBlieHUn
coumanbHbIX yCNyr;

- HapylweHus nomnyyateneMm couuarnbHbIX YCMyr YCroBui, NpeayCMOTPEHHbIX AOroBOPOM O CouMarbHOM
obcnyxvmBaHuuy;

- CMepTU nony4yaTens coumarnbHbIX YCIyT;

- NpW3HaHUA Mony4yaTtens couuanbHbiX ycnyr 6e3BecTHO OTCYTCTBYHOLUMM UMM YMEPLUMM Ha OCHOBaHMU
pelLeHus cyaa;

- ocy>|<,£|,eHv|9| rpa>|<p,aH|/|Ha - nonyanenﬂ coumanbHbIX yCJ'IyF K OT6bIBaHVIIO HakKa3aHunga B Buae JNUNLLIEeHUd
cBoboabl.

Mpunoxexune N 2

K MOCTaHOBIIEHMIO
aaMUHUCTpaUnm
Brnagumunpckon obnactum
o1 02.12.2014 N 1230

NnoPAAOK .
NPEAOCTABJIEHUA COUMATbHBIX YCNYT B NOJTYCTALMOHAPHOU
®OPME COLIMATIBHOIO OBCITY>KUBAHUA

CrnCcoK U3MEHSIOLLNX JOKYMEHTOB
(B pea. nocTaHOBMNEHU aaMUHUCTPaUMK Bnagummnpckon obnactu
o1 04.02.2015 N 51, o1 05.05.2015 N 424, o1 28.06.2019 N 470,
oT 24.09.2019 N 666, ot 28.04.2020 N 259)

l. O6wme nonoxeHus

1. Hactosawmn lMopsaok onpedensieT npasuna nNpegocTaBneHns coumanbHbIX YCNyr B NonycTaumMoHapHoOn
dopme coumanbHoro obcnyxmBaHus rpaxaaHam, NPU3HaHHbIM HY>XOAKLWMMUCS B coumarnbHOM 06Cny>XuBaHum
(manee - nonmyyatenu coumarnbHbIX YCMYr) B LensX YMyyleHWUs YCrOBUN XWU3HEeLeATeNbHOCTU nonyyatenew
coumarnbHbIX YCyr.

2. CouuanbHoe o6cnyxuMBaHve B nofycTauMoHapHon opMe OCyLecTBNsSeTca MnocTaBLmMKaMu
coumarnbHbIX YCnyr B OMpedeneHHoe BpeMsi CYTOK W BKMYaeT B cebs okasaHue coumanbHbIX YCIyr,
HeobX0AMMbIX rpaxaaHvHy C y4eTOM ero MHAMBMAYanbHON HYXXOaeMOCTHU.

3. Hactoswun Mopsigok oba3ateneH gnst UICMOMHEHUS NOCTaBLUMKaMM CoLManbHbIX YCIyT.

Il. Mopsaok obpalieHns 3a Nony4eHnem coumanbHbIX yCnyr
B nonycTauvoHapHoi dhopMe coumnanbHOro o6cnyxusaHus

4. [na opraHusauum okasaHusa rpaxgaHuHy CBOEBPEMEHHOW agpecHoM couuanbHOW  NOMOLLM
YMNOSIHOMOYEHHbIV opraH Bnagmmupckon obnactu onpegenset Heobxoanmble rpaxgaHvHy BuAbl COUMarnbHbIX
ycnyr, npegocrasnsemMble B NonycTaumMoHapHon hopme coLmanbHOro 06CnyXmMBaHus, YUnTbIBAET HYXXOaeMOCTb
rpaxgaHuHa B MOSyYEHUN TakUX COLManbHbIX YCNyr, XapakTep 00CTOATENbCTB, KOTOPblE yXyALlalT UM MOryT
YXYOLWUTb YCIOBUS €0 XN3HEeOEeATENbHOCTH.
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"O nopsiake NpefocTaBneHns couunan...

5. OcHoBaHVWeM Ansi NpefoCTaBlEHUS COoLMarnbHbIX YCIyr B MOMyCTauMOHapHOW (hopMe CoLManbHOro
obcnyxnBaHus aBnsieTcs obpalleHne rpaxxagaHuHa (ero 3akoHHOro NpeacTaBuUTenNsl) K NMOCTaBLLMKY COLManbHbIX
ycnyr 3a npegocTtaBneHVeM coumanbHoro obcnyxmBaHusa B MOnycTauuoHapHouW opMe  coumarbHOro
obcnyxmBaHus.

OGpaTnTbCs € 3asBnEeHNEM Ha MOoJlydeHue coumarnbHbIX YCyr B MOycTauuoHapHon hopmMe coumnanbHOro
obcnyxumBaHust MoryT rpaxgaHe Poccuinckon degepaumn, MHOCTPaHHbIE rpaxaaHe M nuua 0e3 rpaxpaHcTea,
NMOCTOAHHO MpoOXuBawwWwme Ha Tepputopum Poccuiickon ®depepauun, ©OexeHUbl, KOTOpble MPU3HaHbI
Hy>XOatoLWwmmMmncs B nosycTaumMoHapHOM coumnanbHOM 00cnyXnuBaHuy (ganee - nonyyartenu coumanbHbiX YCryr).

NpaxxgaHam Poccuiickon depepauum, poanBummcs B nepuog ¢ 22 noHs 1928 roga no 3 ceHtsbpsa 1945
roga u NoCTOSIHHO MPOXMBAKLWNM Ha Tepputopun Bnagummpckon obnactu, a Takke MHbIM KaTeropusiM rpaxaaH,
YCTaHOBMEHHbIM defepanbHbiM  3aKOHOAATENbCTBOM, MNPEAOCTaBMseTCsa MpeuMMyLlecTBO Npu npuveme B
opraHusaumm coumanbHOro obcnyXuBaHusi, Haxoasilumecs B BeaeHun Brnagumupckor obnactuv, okasbiBatowmne
coumanbHble yCrnyru B NonycraLMoHapHom ghopMe.

(ab3au BBeaeH NOCTaHOBNEHUEM aAMUHUCTpaumm Bnagummnpckon obnactu ot 28.06.2019 N 470)

MonyyaTenu coumanbHbIX YCNyr MOryT y4acTBOBaTb B MPaBOOTHOLLEHUSX MO MOMYyYEHUIO CoLManbHbIX
ycnyr nu4yHo Nnbo 4epes 3akoHHOro npeacTasuTens. Mpu 9TOM NUYHOE ydyacTue nonyyaTenei coumarnbHbIX
YCNyr He nuLIaeT X NpaBa UMeTb 3aKOHHOTO MPeAcTaBUTENS, PaBHO KakK M y4acTue 3aKOHHOro npeacTaBuUTenNs
He NuWaeT nosyyaTenei coumanbHbIX YCNyr npaBa Ha JIMYHOE y4YacThe B MPaBOOTHOLUEHMSIX MO MONyYeHUIo
coumarnbHbIX YCIyT.

6. Ons nony4yeHusa counanbHOro O6CJ'Iy>KIABaHI/IF| B I'IO.I'IyCTaLI,I/lOHapHOIZ cbopme couunanbHoro O6CJ'Iy)KI/IBaHMF|
nony4yartenb counanbHbIX ycnyr (ero 3aKOHHbIN I'Ipe,El,CTaBl/ITeﬂb) Brnpase Bbl6paTb nocTaBLiMKa counaribHbIX
ycnyr, OKa3biBaroLlero couunaribHble yCinyrn B Takoun cbopme.

lll. CtangapT coumanbHbIX YCNyr B NONyCTauMoOHapHOM
c¢hopme coumanbLHOro o6¢cnyXmBaHusA

7. I'Ipep,OCTaBneHme coumanbHbIX ycnyr B I'IOJ'lyCTaLJ,I/IOHapHOﬂ cbopme couunanbHoro O6Cﬂy)KI/IBaHVI$'-|
BKMOYaeT B cebs npenocTtaBrieHne nosyvartento cnegyrwmx BngoB counarbHbIX YCIyr:

- coumanbHO-ObITOBbIE, HAaNpPaBleHHbIE HA NoadepXKaHUe XU3HeOeaTenbHOCT nonyyartenen coumanbHbiX
ycnyr B ObITy;

- coumanbHO-MeOMLMHCKME, HanpaBleHHble Ha MofdepXaHue W COoXpaHeHue 340pOoBbs Monydarterneit
coumanbHbIX YCNyr MyTEM OpraHusauuy yxoda, OKasaHusl COAENCTBMS B MPOBEASHUWM O300POBUTEMbHbLIX
MepOnpPUATUIA, CUCTEMaTUYEecKoro HabniofdeHuss 3a nonyyaTenaMu coumanbHbiX YCRyr Ons  BbIABMEHUS
OTKIOHEHWI B COCTOAHUMN X 300POBbS;

- coumanbHoO-Ncuxosrorun4yeckne, npeaycmartpumBarolline oka3aHne nomMoLln B KOppeKUnn ncnxoriorn4eckoro
COCTOAHUA nonyaneneVl counanbHbIX ycnyr gna agantauum B couunanbHoun cpege, B TOM 4ucne oKa3aHue
NCMXOSTIOrMYECKOM NOMOLLIY aHOHUMHO C UCMOMb30BaHUEM TeJ'Ie(i)OHa noBepud;

- couuanbHo-Negarornyeckme, HarnpaeneHHble Ha MPOMUIAKTUKY OTKIIOHEHWIA B MOBEAEHWM U PasBUTUU
FIMYHOCTW MoslyyaTenei coumanbHbIX YCryr, (oOpMUPOBaHME Yy HUX MO3UTMBHBIX MHTEPECOB (B TOM 4ucre B
cchepe gocyra), opraHM3aumio KX Aocyra, okasaHye NoMOLLM CeMbe B BOCNUTaHUN AeTEN;

- couManbHO-TpyAOBble, HaNpPaBneHHble Ha OKa3aHWe MOMOLLM B TPYOOYCTPOWCTBE W B peLleHun Opyrux
npo6rem, CBA3aHHbIX C TPYAO0BOKN agantauueil;

- counanbHO-NpaBoBble, HanpaBlieHHble Ha OKa3aHue NoMOoLUM B noflydYeHun punandeckmx ycnyr, B TOM
yncne GecnnaTtHo, B 3aluTe npaB N 3aKOHHbIX MHTEPECOB nonyaneneVl coumanbHbIX yCnyr;

- ycnyru B Uuenax noBbllUeHNA KOMMYHUKATUBHOIO noTteHumnana nonyaneneﬂ coumanbHbIX yCcnyr, UMerLnx
OorpaHn4YeHunsa XnsHegeAaTternbHOCTU, B TOM 4ucne neTen-nHeanngos.

8. CoumnanbHble ycnyrm B I'IOJ'IyCTaLI,I/IOHapHOIZ (bopme npeaocTaBnATCA UX nony4vartendamMm npu BpeMeHHOM
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(Ha cpok, onpedeneHHbI WHOVBUAYANbHOW MPOrpaMMoii MNpedoCTaBneHnsl couuarbHbIX YCRyr) OHEBHOM
npe6biBaHNM B OpraHU3aLmn coLnanbHOro 06CnyxmBaHus.

9. TlogywesBo HopmaTMB (pUHAHCMPOBAHUS couUManbHbIX YCAyr B MNOnycTtauMoHapHon dopme
yCTaHaBNMBaeTCss B COOTBETCTBUM C METOAMKOW pacyeTa MnoAylWeBblX HOPMaTMBOB (PMHAHCUPOBAHMS
coumanbHbIX YCIyr, yTBEpXK4aemMon HOpMaTMBHbLIM NPaBOBbIM akToM Brnagmmupckon obnactw.

10. PesynbTaToM npefocTaBleHusl couuarnbHbIX YCryr B MoOSlycTauuoHapHOM dopMe couuasisHoro
obCnyXuBaHUa SABMSIETCA YNydlleHUE YCMOBUMN XWU3HEAEATENbHOCTU MoMyvaTens couuarnbHbIX ycnyr v (Mnm)
pacLUMpeHWe ero BO3MOXHOCTEW CaMOCTOATENBHO 06ecneymBaTh CBOM OCHOBHbIE XU3HEHHbIE MOTPEGHOCTY.

11. OcHOBHbIMK pakTOpamu, onpefenslwuMn KayecTBo YCMyr, npegocTaBnseMblX nonyyarensam
coumarnbHbIX YCMyr B NofnycTaumoHapHon hopme coumansHoro obcnyXmBaHus, SsBNsiHOTCS:

- aApecHOCTb NpeaoCTaBEHNs CoLMarnbHbIX YCIyT;
- NPMBNMKEHHOCTb NOCTABLUMKOB COLManbHbIX YCYT K MECTY XUTenbCcTBa nomny4vatens counanbHbIX YCyr;

- AOCTaTOYHOCTb KONMYECTBA MOCTABLUMKOB COUMArbHbIX yCryr ans obecneyvennsa notpebHocTen rpaxaaH
B COLManbHOM OOCNyXUBaHWUN;

- AOCTAaTO4YHOCTb (bMHaHCOBbIX, MaTepunaliibHO-TEXHUYECKUX, KaapOBbIX U I/IH(bOpMaLI,MOHHbIX pecypcoB y
NOCTaBLUMKOB CcounarbHbIX YCIyT;

- HenpepbiBHOE NOBbILLEHNE KaYeCTBa colManbHbIX yCnyr n SCb(beKTI/IBHOCTb nx npenocrtaBrieHnA.
12. I'Ile OUeHKe KadecTBa yCIyrn ncnosb3yroT criegyrouimne Kputepumn:

a) NONMHOTa npenocTaBrieHnsA coumnanbHon ycnyrn B COOTBETCTBUM C TpGﬁOBaHI/IFlMVI 3aKoHoJaTenbCcTBa, B
TOM 4uncne ucxogs ns obbema npenocrtasndeMblX couuarnbHbIX yCnyr, CPOKOB npenocrtaBlieHnd counaribHbIX
ycnyr, UHbIX KpUTepues, NO3BONAKOLNX OUEHUTb NONMHOTY NpefocTtaBiieHnA coumanbHbIX YCNYT;

6) CBOEBPEMEHHOCTb NPenoCTaBreHns CouManbHOW YCryrh, B TOM YMUCMEe MUCXOAA W3 CTeneHu
HY)XOaeMoCTU nosny4daTens coumarnbHbIX YCIyr;

B) pe3ynbTaTMBHOCTb (3PEKTUBHOCTL) NPEAOCTaBIIEHVS COUManbHOM ycnyru (ynydlleHWe YCroBuiA
XU3HEeOEeATENbHOCTM NOMyYaTens couuanbHbIX YCryr).

13. lMokasaTenu kayecTBa couMarnbHbIX YCNyr, okasblBaeMbIX B MOnycTauMoHapHon ¢opme coumansHoro
obCnyXuBaHna No BuaaM couuanbHbIX YCNYr, U OLEHKa pe3ynbTaToB NpeAoCTaBlieHWUsi coumanbHbIX YCnyr
MOCTaBLUMKaMWN coLuMarbHbIX YCIyr OornpefensoTcs no MToraM MpedoCTaBieHUsl COLManbHbIX YCIYr B KaXKOoM
OTAENbHOM Cryyae C y4eToM BMaoB, 06bemMa, NepuoanYHOCTU, YCITOBUI, CPOKOB NpeAoCTaBreHnsl coumarnbHbIX
ycnyr, NpeaocTaBneHHbIX KOHKPETHOMY MorydaTento colmarnbHbIX YCryr.

14. KauvecTBO coumanbHbIX YCRyr, OKasblBaeMbIX B MOMycTaLUMOHApPHON ¢opmMe coumanbHOro
obcnyxuBaHus, No BUAaAM coLManbHbIX YCMYr OLEHWBAETCS COBOKYMHO Mcxoas U3 obbema npefocTaBnsieMbiX
coumanbHbIX YCIyr, CPOKOB MPEAOCTaBNEHUsI COLMANbHBIX YCMNYr, WUHbIX KPUTEPMEB, MO3BOMSAIOLMX OLEHUTb
Ka4yecTBO coumarbHbIX YCIyT.

15. KoHTpomnb 3a npepocTaBneHMEM couMaribHbIX YCRyr, OKasblBaeMbIX B MOMyCTauMOHapHON dopme
coumanbHoro obCnyXMBaHKS, OCYLLECTBIISIETCA B COOTBETCTBUM C NosnoxeHusiMn depepanbHOro 3akoHa ot 28
nekabpsi 2013 r. N 442-93 "O6 ocHoBax coumanbHOro oocnyxmeanus rpaxxgaH B Poccuiickon ®egepauun”.

16. CoumanbHble ycnyrn B nosnycrauuMoHapHoi copMe coumanbHOro oGCnyXuMBaHWUSA MpeaoCcTaBnsalTCs
nony4arteno couuanbHbIX YCryr B COOTBETCTBUM C MHAMBMAOYanbHOW MPOrpaMmoi Ha OCHOBaHWM [OOroBopa O
NPedoCTaBNeHUN couManbHbIX YCIYr, 3aKM4YEHHOro C MofyyaTeneM coumarnbHbIX YCnyr (ero 3aKoHHbIM
npeacTaBuTeneM) B TeYeHWe CyTOK C AdaTbl MpeAcTaBlieHWst WHOWBMAOYanbHOW MNporpaMMbl MOCTABLUMKY
coumanbsHbIX YCIyr.
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dopma goroBopa O NMpedoCTaBiEHMM COLManbHbIX YCMAYr AOMKHA COOTBETCTBOBATb MpUMMEpHon dopme
[OroBopa O NPefoCTaBliEHUM couMarnbHbIX YCRyr, YTBEpXAaemMon YMNoNHOMOYEHHbIM dedeparnbHbIM OpraHoM
MCMNOMHUTENBHOW BRacTu B COOTBETCTBUM C nonoxeHuamn PegepansHOro gakoHa ot 28 gekabpsa 2013 r. N
442-93 "O6 ocHoBax coumarnbHoro obcnyxmeaHus rpaxkgaH B Poccuiickon ®enepauun’.

17. Tpu 3akn4eHnn [oroBopa O NPeAoCTaBfieHMM couManbHbIX YCAyr B MofycTauuoHapHon ¢opme
coumanbHOro 06CnyXMBaHWUA MonyYaTenb coumanbHbIX YCMyr (ero 3akOHHbIM MpeacTaBuTeNb) AOMKEH ObiTb
O3HaKOMIMIEH C YCMOBUSIMU MPedoCTaBlieHNs counanbHOro o6CnyXuBaHWs B nofycTauMoHapHon dopme Y
noctaBllMKa coumanbHbIX YCNyr, npaBunamm BHYTPEHHEro pacnopsigka opraHvsaumy  couuarnsbHOro
obcnyxvMBaHMsA - MOCTaBLUMKa COUManbHbIX YCRyr, Nofny4yuTb UHopMaumio O CBOMX npaBax, 06s13aHHOCTAX, O
BMOAAX coumanbHbIX YCNyr, KoTopble OyOyT emy NpefoCTaBfeHbl, CpPOKax, MNopsgke WX npegocTaBrieHus,
CTOMMOCTW OKa3aHWUsl 3TUX YCyr.

18. Mpu nonyyeHun ycnyr B MonycTauMoHapHON dopmMe couManbHOro 06CMNyXMBaHUS MonydaTtenu
coumarnbHbIX YCNyr MUMELOT NpaBo Ha:

- YBaXXMTENbHOE U N'YyMaHHOE OTHOLLEHUE;

- BbIGOP NocTaBLMKa coLmanbHbIX YCNYr;

- nonyyeHve nHdopmaLlmm o CBOMX npaeax, 06513aHHOCTSAX U YCNOBUSIX OKa3aHUs coumarnbHbIX YCAYT;
- 0TKa3 OT NPeAoCTaBEHUS COUManbHbIX YCIyT;

- obecneyeHne ycrnoeuii NpebbiBaHUS B opraHM3auusix coumnanbHOro o6CnyXMBaHWS, COOTBETCTBYHOLLMX
CaHUTapHO-TUTMEHNYECKNM TPeBoBaHUSM;

- KOH(*)I/I,D,eHLI,VIaﬂbHOCTb I/IH(bOpMaLI,VIVI JINYHOIO Xapakrtepa, CTaBLLEN N3BECTHOMN Npn OKa3aHun ycnyr;
- 3alnTy CBOUX NpaB N 3aKOHHbIX UHTEpPEeCOB, B TOM 4YUCIle B cy,u,e6H0|v| nopsaake.

19. MonyyaTenb couuanbHbIX YCNyr B MonycTauuoHapHoi ¢opme couuansHoro obcnyxvBaHusi oGsizaH
CBOEBPEMEHHO  WMH(OPMUPOBATL  MOCTaBLUMKA  COUMAnbHbIX  ycryr 06 u3MeHeHuM OoBCTOATENbCTB,
06YyCNoBMUBAKOLLMX NOTPEBHOCTL B NPedoCTaBeHN coLmarbHbIX YCIyr.

20. MocTaBLUMKOM colpmarbHbIX YCIyr B MoMycTauMoHapHO (oopme OOMKHbI GbiTb 06ecneyeHsbi:

1) BO3MOXHOCTb COMPOBOXAEHWUS Mofy4vaTens couunanbHbIX YCnyr npyu nepeasmXeHun no Tepputopun
opraHmsauummn coumnarnbHOro OﬁCJ‘Iy)KVIBaHI/IFl, a TakKxe Mnpu nonb3oBaHUM ycnyramu, npegocraesidemMbiMu Takomn
opraHusaumen;

2) BO3MOXHOCTb [AJI1 CaMOCTOSATENIbHONO NepeaBMKeHUsT Mo TEPPUTOPUM OpraHM3alMu CcoumanbHOro
obcnyxmBaHusi, BXoAa, BbIXOA4a M NEPEMELLEHMS BHYTPU TaKon opraHm3auun (B TOM Yncne Ang nepeaBmkeHns B
Kpecnax-konsickax), And otapixa B CMASYEM MOMOXEHMM, a Takke OOCTYNnHoe pasmelleHve obopyaoBaHus ©
HocuTenen nHdopmMmauuu;

3) [pybnupoBaHME TEKCTOBbIX COOOLLEHU TONIOCOBbIMM COOOLEHUAMW, OCHALLEHWE OpraHu3auum
coumanbHoro o6cnyxmnsaHusl 3Hakamu, BbINOMHEHHBIMU pefibeHO-TOUYEYHbIM WpUdTOoM Bbpanns, o3HakoMneHve
C MX NMOMOLLBIO C HAAMUCAMM, 3HaKaMy U MHOM TEKCTOBOMN W rpadpmyeckon nHhopmaumen Ha TeppuTopumn Takom
opraHu3aumu, a Takke Jonyck TudrocypaonepeBoayrka, 4oMnyck cobak-npoBOAHMKOB;

4) pybnupoBaHWe roriocoBolt MHGoOpMaLMM TEKCTOBOM MHGOpMaUMen, HagnucaMmm u (Mnmn) CBETOBbLIMM
curHanamy, WHOPMUPOBaHME O NPEAOCTaBMNSEeMbIX COUManbHbIX YCryrax C WCNofib30BaHWEM PYCCKOro
)KECTOBOro fA3blka (Cypaonepesoaa), AoNycK CypaonepeBOaYnKa;

5) oka3aHne MHbIX BUOOB MOCTOPOHHEN NMOMOLLM.

21. TocTaBWMK couManbHbIX YCNyr BNpaBe OTka3aTb B MNpPeaoCTaBMeHWM CcoumarnbHbIX  YCnyr B
nonycrauMoHapHon ¢opme couuanbHOro o6CnyXuBaHusl, B TOM YWUCMe BPEMEHHO, B CBSI3W C Hanuunem
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MEAMLMHCKUX NPOTUBOMOKa3aHWn NpY HaMunumM COOTBETCTBYHOLLErO 3aKOYEHNS YNONTHOMOYEHHON MELANLIMHCKON
opraHusaumu.

IV. NMpaBuna npegoctaBneHus couunarnbHbIX yCnyr
B nonycTayMoHapHou ¢hopme coumanbHOro o6cnyxmBaHusi
6ecnnaTtHo nNM60 3a NnaTy UK YacTUYHyHo Nnarty

22. CoumanbHble ycryrM B nonyctaumoHapHow ¢opme coumanbHOro obcnyxmBaHusa npefocTaBnsioTCH
BecnnaTtHo, 3a NnaTy UM YaCcTUYHYIO Nnary.

23. CoumanbHble ycnyru npenocrtaBiAoTCA OecnnarHo:
- HECOBEPLLUEHHONeTHUM OeTAM;

- nMuam, nocTpagaBWMM B pes3ynbTaTe YpesBblYalHbIX CUTyauMi, BOOPYXEHHbLIX MeEXHaLMOHAmNbHbIX
(MEX3THUYECKMX) KOHAITMKTOB;

- rpaxgaHam, cpegHegyleBOM [0X04 KOTOpbIX Ha gaTy obpalleHusi HuxXe WM paBeH npenenbHow
BEMWYMHE CPedHenyLIEBOro AO0XOA4a [ANA MpefocTaBleHns coumanbHbiX ycnyr 6ecnnaTHO, YCTaHOBIEHHOM
3akoHoM BriagmMmumpckon obnactu;

- yyacTHuUKam u niBanugam Benuvkon OTeveCcTBEHHOW BOWHBI;
(B pea. nocTaHoBNeHUsA agMuUHUCTpaumm Bnagummnpckon obnacti ot 05.05.2015 N 424)

- NMuam, MPOXWBAKWMUM B OTAENEHUSX MOMOLUM >KEHLMHAM, OKAa3aBLUMMCA B TPYOHOW >XWU3HEHHOW
CUTyauuun, opraHnsaumin coumanbHOro 06CnyXMBaHus;
(ab3au BBegeH NocTaHoBNEHUEM aaMUHUCTpaumm Bnagummnpckon obnactu ot 05.05.2015 N 424)

- MHBanuaaMm B Nepuod NofyyYeHns coumarnbHbIX YCYr No TEXHONOMMU CONMPOBOXAAEMOTO NMPOXNBAHUS;
(ab3aL BBeAeH NocTaHoBNEHNEM aaMUHUCTpauun Brnagmummpckon obnactu ot 24.09.2019 N 666)

- poauTensam (3akoHHbIM NpeacTaBUTeNnsam) AeTen-nHBan1aos;
(ab3au BBeAeH NOCTaHOBNEHUEM aAMUHUCTpaumm Bnagummnpckon obnactu ot 28.04.2020 N 259)

- poautensam (3akoHHbIM npeacTtaBuTensam) geter B Bospacte oT 0 go 3 neT, Hyxgawwuxcs B
npeaocTaBrneHnn yCryr paHHen NoOMOLLM;
(ab3au BBeAeH NOCTaHOBNEHNEM aaMUHUCTpaumn Bnagummnpckon obnactu ot 28.04.2020 N 259)

- CeMbSM, MMeWLWUM geTen, Haxogdawumcs B coumaribHO OMacHOM MOMOXEHUU WAN UHOW TpyOHOW
XW3HEHHOW cUTyauuu.
(ab3aL BBeAEeH mocTaHoBNEHNEM aaMUHUCTpauun Brnagmummpckon obnactu ot 28.04.2020 N 259)

24, CoumanbHble ycrnyry B MofycTauMoHapHon ¢opme npefoCcTaBnsioTcs 3a nnaTty, ecrnv Ha garty
obpalleHns cpefHedyweBON [OXO0A4 MonyyaTens coumanbHbiX YCNyr MpeBbllaeT MpedenibHylo  BEnuYMHY
cpefHenylweBoro Aoxoga [Ans MpefocTaBreHust couManbHbiX ycnyr 6ecnnaTtHo, YCTaHOBMEHHYH 3aKOHOM
Bnagumunpckon obnactu.

(B pea. nocTaHoBNEHUSA agMUHUCTpaumm Bnagummnpckon obnactu ot 24.09.2019 N 666)

25. Pasmep exemecs4yHOM nnaTbl 3a npefocTaBfeHne coumanbHbIX YCIyr pacCcyYMTbiBaeTCAa Ha OCHOBE
TapucoB Ha coumanbHble YCRyrM, HO He MoXeT npeBbiwatb 50 MNPOLEHTOB pasHuubl Mexay BenvynHOn
CcpeaHeayLeBoro Aoxoaa nony4vartens counanbHOW YCnyru 1 npefenbHoOW BENUUMHOW cpefHeayLleBoro 4oxoaa
ONs NpefocTaBneHnst coumanbHbIX yenyr 6ecnnaTtHo, onpeaenseMon B COOTBETCTBUM C 3aKOHOM Brniagumupckon
obnacTtu.

26. MNopsigok yTBepXaeHus TapudoB Ha couuarnbHble YCNyrm Ha OCHOBaHWM MOAYLIEBbIX HOPMaTUBOB
hrHaHCUpOBaHNA coumarnbHbIX YCRyr YCTaHaBnMBaeTCAd HOPMaTMBHLIM MpaBOBbIM akToM Bnagumupckon
obnacTu.

27. Mnata 3a npegocTaBfieHWe COUManbHbIX YCIyr MpPoOM3BOAMTCS B COOTBETCTBUM C [OTOBOPOM O
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npeaocTtaBiieHnn couualnbHbIX YCIyr, 3aKnio4YeHHbIM MeXay nonydyartenemM couualnbHbIX yCnyr (ero 3aKOHHbIM
I'Ipe,D,CTaBI/ITeJ'IeM) M NOCTaBLMKOM coumnanbHbIX yCnyr.

M3meHeHMe 1 pacTopXeHne JoroBopa O couuarnibHoM OOCNy>XMBaHUWM OCYLLECTBMSIETCA B COOTBETCTBUU C
MpaxkgaHcknum kogekcom Poccuiickon ®epepaumn.

V. TpeboBaHus K AeATeNbHOCTU NOCTaBLUMKa coumanbHbIX yCnyr
B cchepe coumanbHOro o6cnyxmBaHus

28. |_|pl/l npeaocTtaBfieHn counalnbHbIX yCnyr B I'IOJ'lyCTaLI,I/IOHapHOI7I d)opme couwnanbHoro O6Cﬂy)KI/IBaHl/I$-|
NOCTaBLUMK coumnanbHbIX yCnyr 00513aH:

- cobntopgatb npaBa 4YenoBeka 1 rpaxaaHnHa;
- obecneuymBaTtb HEMNPUKOCHOBEHHOCTb JTIUYHOCTU U ©e3onacHoCTb nony4yarena counaribHbIX YCIyr;

- JOBEeCTU OO0 CcBedeHua nonydartend CcBOU npaBoyCTaHaBnuBarwwimne OOKYMEHTbl, Ha OCHOBaAHUN KOTOPbIX
NOCTaBLUMK OCyLLECTBIAET CBOKO AEeATENIbHOCTb U OKa3bliBaeT counaribHble YCIyru;

- obecneunTb COXPaHHOCTb JINYHbIX BELLEN N LEeHHOCTEN nony4yartena counarbHbIX YCNyr,

- NPefocTaBnATb nonyyaTento coumanbHbIX YCIyr BO3MOXHOCTb NOMb30BaTbCA yCryramu CBS3W, B TOM
yuncne cetn "MIHTepHeT", NOYTOBOW CBA3N;

- WHopMMpoBaTb MonyyaTens couuarnbHbIX YCNyr O MpaBunax TeXHWKM GEe30nacHOCTM, MoXKapHOW
6e3onacHOCTK, SKChnyaTaumMm npegocTaBnsieMbix NPMG0POB M 0GOPYAOBaHUS;

- obecneunTtb nony4yarten ycrioBud I'IpeGbIBaHI/IFI B OpraHun3aumm couuasnbHOro O6CJ'Iy)KVIBaHI/IFI,
COOTBETCTBYOLLME CaHUTAPHO-TUTMEHNYECKNM TpGGOBaHVIFIM;

- WUCMOMHSATb WHble 00A3aHHOCTU, CBSA3aHHblE C peanvlaau,vleﬁ npae nony4vyartena couualnbHbIX yCnyr Ha
counanbHoe O6Cﬂy>KI/IBaHI/Ie B I'IOJ'lyCTaLI,I/IOHapHOIZ (bopme.

29. NHopmumpoBaHue rpaxgaH, NpU3HaHHbIX HY>XOALWUMKUCS B COLManibHOM OOCNyXMBaHUN, O MOpsiaKe
npenocTaBreHns coumanbHbIX YCryr, nepevyHe MpeaocTaBnsieMblX COUManbHbIX YCAyr OCYyLLeCTBNAeTCH
HenocpeacTBEHHO B MOMELLEHUAX MOCTaBLUMKOB COLManbHbIX YCMyr, OKasbiBalLWMX couuanbHble YCrnyrn B
dopmMe MnonycTaunoHapHOro CoUManbHOro OBCMYXMBaHWS, C UCMONMb30BAHWEM 3MEKTPOHHOM UMK TenedgOHHOWM
CBSA31, UHHOPMALIMOHHO-TENEKOMMYHUKALNOHHON ceTu "MIHTepHeT", MHbIMK 06LLefO0CTYNHBIMK crnocobamu.

VI. NepevyeHb JOKYMEHTOB, HEOOXOAUMBIX ANA NpefocTaBneHus
coumanbHbIX YCNyr B nonycrauuoHapHon chopme
couunanbHOro o6cnyXuBaHus

30. CouumanbHble ycrnyrn B MnornycTauuoHapHoOi opme coumanbHOro o6CnyXMBaHUS NpenocTaBnsioTcs
nonyyaTtesnio couManbHbIX YCRyr B COOTBETCTBMU C WHAMBMAOYaNbHbIMW MporpaMMamy MpeaoCTaBeHUs
coumanbHbIX YCMyr Ha OCHOBaHMWM [OroBopa O NpedoCTaBlieHUM CcouManbHbIX YCIyr, 3akmioYeHHOro ¢
nony4yartenem couuarnbHbIX YCRyr B TeyeHWe CYTOK C AaTbl NpeAcTaBneHus WHOWBUAYAnbHOW MnporpamMmei
NpeaoCTaBneHns coLnanbHbIX YCNyr NocTaBLUMKY CoLMarbHbIX YCIyT.

31. lNpepocTaBneHMe coumanbHbIX YCIyr B MorlycTauMoHapHon dopme coumanbHOro obcnyxmnBaHus
OCyLlecTBdeTCcA NoCTaBLMKOM couualnbHbIX YCIyr Ha OCHOBaHUU cneayrwmnx JOKYMEHTOB:

a) 3adABlieHne B l'lpOM3BOJ'IbHOl7I cbopme nony4yarend counarnbHbIX yCnyr (ero 3aKOHHOro ﬂpe,D,CTaBI/ITeJ'IFl) o
npenocTtaBlieHnn counarnbHbIX YCIYrT;

©0) OOKYMEHT, yAOCTOBEPSIIOLLMIA IMYHOCTL NosyvaTens coumanbHbIX YCryrT;

B) [OOKYMEHT, TMoaTBepXXdalowuii MonHoMounMs npeactaBuTens (npu obpalleHun 3a  NosnyvyeHueMm
coumarnbHbIX YCNyr NpeAcTaBUTens nosyyartesns counanbHbIX YCryr);
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r) AOKYMEHT, MOATBEPXOAMLWNA MECTO XUTeNnbCTBa M (Mnn) npebbiBaHus, hakTU4EeCcKoro npoXmnBaHUs
nonyyartens couuanbHbIX YCNyr;

A4) vHOMBMAyanbHasi nporpaMma npedocTaBieHUs couuanbHbiX YCRyr, B KOTOPOW YyKasaHbl dopma
coumanbHoro obCnyXuBaHus, BUAbl, 06bEM, NMEPUOAUYHOCTb, YCIOBUS, CPOKW MPEAOCTaBMeHUs CoumanbHbIX
yCnyr, nepeyvyeHb pekoMeHOyeMbIX MOCTaBLLMKOB cCOLMarbHbIX YCNyr, a Takke MeponpusaTus No coumanbHOMy
COMpPOBOXAEHWO, BbldaHHasa rnoryYyaTento coumanbHbIX YCMyr YNONMHOMOYEHHbIM opraHom Bnagumupckon
obnactu;

e) LOOKYMEHTbl O COCTaBe CeMbW nory4vyartena counarbHbIX YyCIyr (Flpl/l ee HaJ'IVI‘-IVII/I);

X) OOKYMEHTbl O Aoxodax nonyyartens coumanbHbIX YCyr U YNEeHOB €ro cemMbM (Npu Hanuyuun) 3a
nocriegHue 12 kaneHaapHbIX MecdueB, NPeLWecTBYOLWMX MecsuUy nojadv 3asiBNeHuss O npeaocTaBneHumn
coumanbHbIX YCNyr, a Takke O NpuvHagnexawem emy (MM) UMYLLECTBE Ha NpaBe COOCTBEHHOCTU, HEOOXOAMMbIE
ONs onpeaeneHns cpegHeayLweBoro oxoda Ans NpeaocTaBneHns coumarnbHbIX yenyr 6ecnnartHo.

(moan. "x" B peqd. NOCTaHOBNEHWS agMUHUCTPpaumm Bnagnmmnpckon obnactm ot 04.02.2015 N 51)

KoHcynbTanTlnoc: npumeyaHue.
B odmumanbHOM TekcTe OOKyMeHTa, BUAUMO, AOMyLleHa onevaTka: MMelTca B Bugy nogn. r), e), x) n. 31
HacTogwero Mopsaka.

32. [JlokyMeHTbI, 32 MCKIOYEHUEM MPEAYCMOTPEHHBLIX B MOAMYHKTaxX r), €), ), nonyyaTenb coumanbHbIX
yCryr NpegoCcTaBnsieT cCaMOCTOATENBHO.

[loKyMeHTbl, NpedycMOTPEeHHble noAnyHKTamMu T), e), X), 3asBuTenb BnpaBe nNpeaocTaBUTb
camocToATeNbHO. B crnyyae HenpenocTaBneHusl 3asiBUTENEM OOHOMO MN HECKONbKMX YKasaHHbIX OOKYMEHTOB
MOCTaBLUMK COLMAnbHbIX YCMyr 3anpallvBaeT ykasaHHble [OKYMeHTbl (CBeAeHWsl, Copepalluecss B HUX) B
COOTBETCTBYIOLLMX OpraHax (opraHusauusix) MyTeMm HanpasreHUs MeXBEeOOMCTBEHHOro 3arnpoca B
yCTaHOBMNEHHOM MOpPsAKe.

33. Monyyatenb couuanbHbIX yCryr B MonycTauMoHapHoli dopme coumanbHoro obcnyxuBaHus obs3aH
CBOEBPEMEHHO  MH(OPMMPOBATL  MOCTaBLUMKA  couManbHbIX  ycrnyr 06  u3MeHeHuM 0BCTOSATENLCTB,
06ycnoBnuBaLLMx NOTPebHOCTL B NpeAoCTaBNEHU COLMaribHbIX YCyT.

VII. OcHoBaHuMA NpekpaLleHUsa NpeaocTaBrneHns counanbHbIX yenyr
B nonycrauvMoHapHou chopme coumnanbHoro obcnyxusaHus

34. TlpekpalleHne nNpedocTaBreHusl coumanbHbIX YCnyr B MNOMycTauuMoHapHoW copMe couuManbHoro
06CnyXMBaHUS MPOM3BOAUTCS B CrieAyoLLMX Cryyasx:

- MMCbMEHHOTO 3asBMeHNs NosyYaTens counanbHbIX YCNyr;

- OKOHYaHMWS Cpoka NPeLOCTaBNEHUS COLMAnbHbIX YCIyr B COOTBETCTBUM C MHAMBWUAYANbHOW NPOrpamMmoii
NpefoCTaBneHnss coumanbHbIX YCyr M (UnM) WUCTEYEHWs cpoka [OEeWCTBUS [OroBopa O MpPeaoCTaBeHUm
coumarnbHbIX YChyr;

- HapyLleHus1 nosy4yatenem coumarsnbHbIX YCryr YCroBUA, NPeayCMOTPEHHbLIX JOrOBOPOM O COLManbHOM
obcnyxmBaHuy;

- CMepTu nony4yartend coumanbHbIX YCNyr;

- MPV3HaHUS Mony4yaTtens couuanbHbIX YCnyr Ge3BeCTHO OTCYTCTBYHOLUMM UMM YMEPLUMM Ha OCHOBaHMU
pelueHns cyaa;

- OCY)XAEHMWS rpaxkgaHuHa - nonydyatens coumanbHbIX YCNyr K OTObIBaHWIO HakasaHusl B BUAE NULLEHUS
cBobobl.
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MNocTaHoBNEHME aAMUHUCT ALK BJ'Ia,EMMMpCKOl\;I obn. ot

02.12.2014 N 1230 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 30.06.2020) [aTa coxpaHeHus: 18.12.2020

"O nopsiake NpefocTaBneHns couunan...

Mpunoxexune N 3

K MOCTaHOBIIEHMIO
aaMUHUCTpaUnm
Brnagumunpckoi obnactu
o1 02.12.2014 N 1230

[MopsOook He pacnpocTpaHseTcs Ha MpefoCTaBIieHNE XUMbIX NMOMELLEHUIA, NPeAoCTaBNeHMEe colmnarnbHbIX U
nHbIX ycnyr B FTBYCO BO "Bnagumupckui obnacTHON cneynanbHbIn JOM AN BeTepaHoB".

NnoPAAOK
NMPEOOCTABJIEHUA COLUMUAIBbHbIX YCIYT B CTAULMOHAPHOW ®OPME
COLUMAIIbHOIO OBCIYXUBAHUA

CrnCcoK U3MEHSIOLLNX JOKYMEHTOB
(B ped. nocTaHOBMNEHUI agMUHUCTPaLMK Bnagummnpckon obnactu
o1 04.02.2015 N 51, ot 20.04.2015 N 352, o1 05.05.2015 N 424,
o1 05.11.2015 N 1107, ot 28.06.2019 N 470, ot 24.01.2020 N 32,
oT 28.04.2020 N 259, ot 30.06.2020 N 412)

. O6bLwme nonoxeHus

1. Hactoawwmin MNopsgok npegoctasneHus couunansHblx yenyr (danee - MNMopsgok) onpefensieT npasuna
NpefoCTaBMNeHNs coLMalnbHbIX YCNyr B CTauuoHapHou hopMe B COOTBETCTBUM C NyHKTOM 10 cTaTtbu 8, cratben
27 depepanbHoro 3akoHa oT 28 gekabpsi 2013 r. N 442-03 "O6 ocHoBax coumarnbHOro 06CnyXMBaHus rpaXkaaH B
Poccwuiickon depgepaummn”.

HacTtosawun Mopsigok obss3ateneH Ans MCNOSIHEHUS NOCTaBLUMKAMU COLManbHbIX YCIyr.
HacTtoawun Nopagok He pacnpocTpaHsaeTca Ha npefocTaBrieHne Kumblx NoMeLweHui, npeaoctaBneHme

coumanbeHbIX U nHbIX yenyr B FBYCO BO "Bnagumupckuin obnactHon cneumanbHbin JOM ANsi BEeTepaHoB".
(ab3au BBeaeH noctaHoBneHneM agMuHUCTpaummn Bnagnmmpckon obnactu ot 04.02.2015 N 51)

2. CoumanbHoe oGcnyxmBaHue B CTaLMOHapHOM (hopme BKIoYaeT B cebsl npedocTaBreHne coumarbHbIX
yCnyr rpakgaHam, Npu3HaHHbIM HY)XOALWMMUCS B COLManbHOM OOCIYXMBAHUW, U HaMpaBrieHo Ha yry4lueHve
YCMOBUIA X XN3HEAEATENbHOCTY.

Il. Mopsaok ob6palueHns 3a Nosly4YeHneMm coumanbHbIX yCnyr
B CTauMoHapHou hopMe coumanbHOro o6cnyxnBaHus

3. [Ons opraHuM3auMm oOkKasaHus rpakgaHuHy CBOEBPEMEHHOW afpecHOW coumanbHOM  MOMOLLM
YMNOSIHOMOYEHHbIV opraH Bnagmmupckon obnactu onpegenset Heobxoanmble rpaxgaHvHy BuAbl COUManbHbIX
ycnyr, npefocTtaBnsemble B CTauUMOHapHOM ¢popme coumanbHOro OBCNYXMBAHUA, YYUTbIBAET HYXXOAeMOCTb
rpaxkgaHuHa B MOJSTYYEHUN TaKUX COLMAnbHbIX YCNyr, XapakTep 00CTOATENbLCTB, KOTOPblE yXyALlalT UM MOryT
YXYOLUWTb YCIOBUS €0 XN3HEeOEATENbHOCTH.

4. OcHoBaHvMeM [OnA MpeaocTaBMneHus CcoumanbHbIX YCNyr B CTaUMOHApPHOW (hopMe CcouManbHOro
obcnyxusaHuna aenseTcs obpalleHne rpaxaaHnHa (ero 3akoHHOro NpeacTaBuUTens) K MOCTaBLUMKY coumanbHbIX
YCNyr 3a NpegocTaBlieHneM coLmanbHOro obCnyXnusaHusa B craumMoHapHoi oopMe coLmarnbHOro o6enyKnBaHus.

OGpaTnTbCcs C 3asBMEeHMEM Ha MOoJlydeHMe coumarnbHbIX YCIyr B CTauMOHapHOW ¢opme couunanbHOro
obcnyxumBaHust MoryT rpaxgaHe Poccunckon degepaumn, MHOCTPaHHbIE rpaxaaHe M nuua 6e3 rpaxgaHcTea,
NOCTOAHHO MpoOXuBawwWwme Ha Tepputopum Poccuiickon ®denepauun, ©OexeHUbl, KOTOpble MpPU3HaHbI
Hy>XOalLWMMUCs B CTaLMOHapHOM coLmanbHoM obcnyxuBaHum (ganee - nonyyartenu coumnanbHbiX YCyr).
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02.12.2014 N 1230 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 30.06.2020) [aTa coxpaHeHus: 18.12.2020

"O nopsiake NpefocTaBneHns couunan...

NpaxxgaHam Poccuiickon depepauumn, pognBummcs B nepuogd ¢ 22 noHs 1928 roga no 3 ceHtsibpsa 1945
roga u NoCTOSIHHO MPOXMBAKLWNM Ha Tepputopun Bnagummpckon obnactu, a Takke MHbIM KaTeropusiM rpaxaaH,
YCTaHOBMEHHbIM defepanbHbiM  3aKOHOA4ATENbLCTBOM, MNPEAOCTaBMseTCsa MpeuMMyLlecTBO Npu npuveme B
opraHusaumm coumanbHOro obcnyXuBaHusi, Haxoasilumecst B BeaeHun Brnagumupckor obnactuv, okasbiBatowme
coumanbHble YCnyrn B cTauMoHapHon oopme.

(ab3au BBeaeH NOCTaHOBNEHUEM aAMUHUCTpaumm Bnagummnpckon obnactu ot 28.06.2019 N 470)

AB3au uckntoyeH. - [loctaHoBnexHne agMmnHucTpaumum Bnagummupckon obnactu ot 20.04.2015 N 352.

MonyyaTenu coumarnbHbIX YCNyr MOTyT y4acTBOBaTb B MPaBOOTHOLLEHUSIX MO MOMYYEHMIO COoLManbHbIX
ycnyr nu4Ho nnbo 4yepes 3akoHHOro npeacTaBuTens. [pu 3TOM NMYHOE y4yacTue nornyyaTenei coumarnbHbIX
YCMyr He nuLlaeT uxX npaBa UMEeTb 3aKOHHOTO MPEeAcTaBUTENSs, PABHO Kak U yyacTue 3aKOHHOro MpeactaBuTens
He NulaeT nornyyaTtenei coumanbHbIX YCNyr npaBa Ha NMYHOE y4yacTue B MPaBOOTHOLUEHUSX MO MOMy4YeHUIo
coumarnbsHbIX YCIyr.

5. [Ina nony4veHus coumanbHOro oOGCNyXMBaHUSA B CTauMOHapHOM ¢hopMe couuManbHOro oGCnyXMBaHMUS
nonyyatenb coumanbHbIX YCNyr (€ro 3aKkOHHbIM MpeAcTaBuTeNb) Bnpase BbibpaTb MocTaBLUMKa COLManbHbIX
YCNyr, okasblBalLLEero counarnbHble YCryru B Takon hopme.

lll. CrangapT coumanbHbIX yCNyr B cTauMoHapHon doopme
couunanbHOro o6cnyxuBaHus

6. CoumanbHoe obcnyxmBaHne B CTaLMOHapHOW dhopme BKIOYAET B cebs npefocTaBneHne nonyyatenem
coumarnbHbIX YCIMYr >XUIOro MOMELLEHUs, a Takke MNOMELUeHWA Ans OKa3aHus BUMAOB CouManbHbIX YCyr,
NpefyCMOTPEHHbIX MonoxeHusamn PepepanbHoro 3akoHa oT 28 pgekabpst 2013 r. N 442-d3 "O6 ocHoBax
coumansHoro obcnyxmeaHms rpaxxgaH B Poccuickon ®egepauun’.

7. MNpepocTaeneHne coumanbHbIX YCryr B CTaLMOHapHo hopMe coumanbHoro ob6cnyXmnBaHus BKMOYaeT B
cebs npegocTaBneHune norny4daTento creayowmnx BUOOB coumnanbHbIX YCyr:

- coumnarnbHO-ObITOBbLIE, HAaNpPaBlieHHbIE HA NoAdepXKaHUe XU3HeaeaTenbHOCTU nonyyaTtenen coumanbHbiX
ycnyr B GbITy;

- counanbHo-meaununHCcKmne, HanpaelieHHble Ha noagepXXaHune W coxXpaHeHune 300poBbsA nonyanenePl
coumanbHbIX Yycnyr nyteMm opraHm3auun yxoaa, OKa3aHuA cogencTevs B npoBeaeHnn o0300pPOBUTESIbHbIX
MepOHpI/IﬂTMVI, cuctemaTudeckoro HabntogeHus 3a nony4yarenamMmm couunaribHblX ycnyr And BblABIE€HUA
OTKITOHEHUI B COCTOSIHUM UX 340pP0BbA,

- coumanbHO-NCcuUxonornyeckne, npeaycMmaTtpmBaroine oka3aHme nomMoLunM B KOppeKUnn ncnxororn4eckoro
COCTOAHUA nonyaneneﬁ coumanbHbIX ycnyr onda agantaumm B couunanbHomn cpene, B TOM 4ucne oOKasaHue
NCMXOSIOrMYECKON NOMOLLM aHOHUMHO C UCMOSb30BaHUEM Teﬂe(bOHa noBepud;

- couuanbHo-NnegarorMyeckme, HamnpasneHHble Ha NPOMUNAKTUKY OTKIIOHEHWA B NOBEOEHWM U PasBUTUK
MIMYHOCTM MonyvaTenei coumanbHblX YCryr, (POpMUPOBaHME Yy HUX MO3UTUBHBLIX MHTEPecoB (B TOM 4uUcre B
cdhepe gocyra), opraHusaLmio Ux 4ocyra, okasaHue NoMOLLM CEMbe B BOCTIMTaHWUK AeTeil;

- coumanbHO-TPYOOBbIE, HAMpaBfieHHbIE Ha OKa3aHMe MOMOLLM B TPYAOYCTPOWCTBE U B PELLUEHUN APYrUX
npobnem, cBA3aHHbIX C TPYAOBOMW aganTtaunen;

- couManbHO-NpaBoOBble, HAMPaBfeHHbIE Ha OKa3aHWe MOMOLUM B MOMyYeHUU HOpPUANYECKUX YCIyr, B TOM
yucne GecnnaTHo, B 3alMTE NPaB U 3aKOHHbIX MHTEPECOB NosyvaTenen counanbHbIX YCryr;

- ycnyru B Lenax noBbllUEHNA KOMMYHUKATUBHOIO NoTeHumnana nonyaneneVl coumanbHbIX yCnyr, UMerLnx
OorpaHn4yeHund XnHegeAatTenbHoCTu, B TOM 4Yucne heTen-nHBannaos.

8. CoumanbHble ycnyrm B CtauMoHapHoW bopme npefoCTaBsioTCa MX MOonyyatensm npyv NOCTOSHHOM,
BPEMEHHOM (Ha CpOK, OnpeAeneHHbIn MHAMBUAYyansHOW NporpaMMOoOn NpefoCTaBneHns CounanbHbIX YCyr) Unm
NATUAHEBHOM (B HeAento) KPYrnoCcyTOYHOM MPOXMBAHUM B OpraHu3auuy coumarnbHOro obcnyxmBaHums.
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9. MNMoayweBon HopmaTUB OMHAHCUPOBAHNA CcoLMarbHbIX YCyr B CTalMoHapHOM hopMe yCTaHaBnnBaeTcs
B COOTBETCTBUM C METOAMKOW pacyeTa MoAyLleBbIX HOPMATMBOB (OUHAHCMPOBaHUS CcouUManbHbIX YCIyr,
yTBEPXAaeMOon HoOpMaTUBHBLIM NPaBOBbIM akToM Brnagumupckon obnactu.

10. PesynbTaToM nNpegoCTaBeHNs couMasibHbIX YCIyr B CTauMoHapHoi dopMe coumarnbHOro
06CNyXMBaHUS SBNSETCH YNyYlLEHUE YCITOBUI XKMU3HEAEATENbHOCTM NoJyyYaTens coumarbHbIX YCyT.

11. OcCHOBHbIMM CbaKTOpaMI/I, onpegenAwWnMn  Ka4eCcTtBoO yCrnyr, npenocrtaBndAeMblX nonyvyartendav
coumanbHbIX yCnyr B CTaLl,MOHapHOIZ (bopme coumnanbHoro 06CJ'Iy)Kl/IBaHI/IF|, ABNAKOTCA:

- aApecHOCTb NPeAOoCTaBNeHNs CoLManbHbIX YCNYT;

- I'IpI/I6J'Il/I)KeHHOCTb NOCTaBLUMKOB couMarnbHbIX yCnyr K MecCTy XUTelbCTBa nonyHaTeneVl counanbHbIX
ycnyr;

- AOCTATO4YHOCTb KOonmn4yecTBa NOCTaBLMKOB couuarbHbIX ycnyr ana obecneyeHus I'IOTpe6HOCTeI7I rpaxnaH
B couunaribHOM O6CJ'Iy)KMBaHI/1I/1;

- AOCTaTOYHOCTb (PMHaHCOBbIX, MaTepuarbHO-TEXHUYECKMX, KaApOBbIX U MH(OPMALMOHHBLIX PECYPCOB Yy
MOCTaBLUMKOB COLManbHbIX YCNyT;

- HENpepbIBHOE MOBhLILLEHWE KaYecTBa CoumanbHbIX YCNyr U 3pEKTUBHOCTb UX NPELOCTaBNEHUS.
12. Mpu oueHKe KavyecTBa yCrnyrn UCMoNb3yoT crieayloLme Kputepum:

a) nonHoTa npenocrtaBrieHnA coumnarnsHon ycnyrn B COOTBETCTBUM C TpeGOBaHl/IFlMVI 3aKoHoaaTeNnbCTBa, B
TOM 4ucne ucxogsa ns obbema npenocrtasiideMblX couuarbHbIX yCnyr, CPOKOB MnpenocrtaBlieHnd counaribHbIX
ycnyr, UHbIX Kputepues, NO3BOIAKOLNX OLUEHUTb NOJTHOTY NpeaocTaBiieHUA columnanbHbIX YCNyr,

6) CBOEBPEMEHHOCTb nNpenocTaBlieHUA coumnanbHon ycnyrm, B TOM 4ucne ucxoaa wuU3 CTeneHu
HY>XOaeMOCTU nony4vartena counanbHbIX YCNyr;

B) pe3ynbTaTMBHOCTb (3dEKTMBHOCTL) MNPEAOCTaBMEHUS CcouManbHOM Yycnyru (ynydlleHne YCrioBui
XU3HEAEeATENbHOCTN NoMy4aTens coumanbHbIX YCyr).

13. KayectBO coumarnbHbIX ycnyr, OKka3blBaeMbIX B CTaLI,VIOHapHOIZ d)opme coumnanbHoro OﬁCJ'IY)KVIBaHVIFI, no
Bnagam couunanbHbIX yCnyr oueHnBaeTCA COBOKYMNMHO Ucxogd uU3 obbema npeaocTtaBnidemMblX couuarnbHbIX yCnyr,
CPOKOB npeaocTaBlieHnAa couuanbHbIX YCIyr, UHbIX KpUTepues, NO3BONMAKLLMX OUEHUTb Ka4eCTBO CcouMalbHbIX

yCnyr.

14. TokasaTenu KayecTBa CoLManbHbIX YCIyr, OKa3blBAaeMblX B CTaUMOHapHOW opMe coumanbHOro
obCnyXnBaHus, Mo BuAaM coumanbHbIX YCIYr U OLEHKa pe3yrbTaToB NpeAoCTaBlieHWs CouMarnbHbIX YCIyr
MOCTaBLUMKaMWU coumarbHbIX YCNyr OnpeaensitoTcs Mo pesynbTataM MpefoCTaBfeHUs CoumarnbHbIX yCryr
NPUMEHNTENBHO K KOHKPETHOMY Nomy4aTento coumarnbHbIX YCRyr.

15. KoHTponb 3a npegocTaBreHUMEM couManbHbIX YCMYr, OKa3biBaeMblX B CTaluMOHapHOW dopme
coumanbHoro obcnyxuBaHusi, OCyLECTBMSETCA B COOTBETCTBUM C MnonoxeHnsmu depepanbHOro 3akoHa ot 28
aekabps 2013 r. N 442-93 "O6 ocHoBax coumanbHoro obcnyxusaHus rpaxgaH B Poccuiickon ®egepaunmn’.

16. CoumanbHble ycnyru B cTauMoHapHOW dopMme coumanbHOro o6CnyXMBaHWS MPefoCTaBnsAlTCA
nonyyarteno couuanbHbIX YCnyr B COOTBETCTBUM C MHAMBMAOYaNbHOW MPOrpaMMon Ha OCHOBaHWW [AOroBopa o
NpedoCTaBneHU CouManbHbIX YCNyr, 3aKMYEHHOro C nofyyaTeneM coumanbHbIX YCnyr (ero 3akoHHbIM
npeacTaBuTENEM) B TEYEHME CYTOK C [AaTbl MNPEACTaBMeHVUs WHAMBMAOYaANbHOW MNpOrpamMmbl MOCTaBLUMKY
coumarnbHbIX YCyr.

dopma goroeBopa O NpefoCTaBfeHUM CoumanbHbIX YCNyr AOMKHa COOTBETCTBOBATb NpuMepHon copme
AOrosopa O NpeAoCTaBfieHnV coumnanbHbIX YCAyr, YTBEpXAaemon YMNofHOMOYeHHbIM dedeparnbHbIM OpraHoMm
WCMNOMHMTENBbHOW BRacTu B COOTBETCTBUM C nonoxeHusamn PegepansHOro zakoHa ot 28 gekabpsa 2013 r. N
442-®3 "O6 ocHoBax coumanbHoOro obcnyxmnsaHusa rpaxagaH B Poccuiickon degepavmmn”.
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17. Tlpn 3aknyeHMM [oroBopa O nNpefocTaBNeHuM coumasnbHbIX YCNyr B cTauMoHapHown opme
coumansHOro 06CnyXMBaHUA MonyYaTenb coumanbHbIX YCMyr (ero 3akOHHbIM MpeacTaBuTeNb) AOMKEH ObiTb
O3HaKOMIIEH C YCIOBUSMU NPEeAOCTaBNeHNs coumanbHOro obcnyxnBaHns B CTauMoHapHon hopme y nocrasLumka
coumarnbHbIX YCMyr, npaBunamy BHYTPEHHEro pacnopsigka opraHusauuyM coumanbHoro obcnyxuBaHus -
MocTaBLUMKa coumanbHbIX YCNyr, NonyyYuTb MHOPMaLUMIO O CBOMX NpaBax, 0683aHHOCTSX, O BMAax CouMarnbHbIX
ycnyr, KoTopble GyaoyT emy npefocTaBreHbl, CpOKax, Nopsgke X NpefocTaBreHns, CTOMMOCTU OKasaHWs 3TUX
yCnyr.

18. an nony4vyeHun ycnyr B CTaLIMOHapHOﬁ q)opme couunanbHoro O6CJ'Iy)KI/IBaHMF| nony4yarenun counanbHbIX
ycnyr UMerT NpaBo Ha:

- yBaXWUTENbHOE N N'YMaHHOE OTHOLLEHME;

- BbIGOp NocTaBLUMKa CoLMarbHbIX YCIyT;

- nony4yeHve nHpopmaLmm o cBOUX npasax, 0683aHHOCTSIX U YCINOBUSX OKa3aHWs coLmarbHbIX YCIyT;
- OTKa3 OT NPeAOCTaBIEHNS COLMAnbHBIX YCIyT;

- obecneyeHne ycrnoeuii NpebbiBaHUS B OpraHM3auuMsix coumnanbHOro o6CnyXMBaHWS, COOTBETCTBYHOLLMX
CaHUTapHO-TUrMEHNYECKNM TpeboBaHNAM, a Takke Ha Haanexallunii YXoa;

- cBOGOAHOE nocelleHne 3aKOHHbIMW MpeacTaBUTeNsIMU, aJBokaTtaMu, HoTapuycamu, npeacTaBUTeNsiMu
OBLLECTBEHHBIX U (MNN) MHBIX OpraHM3auui, CBSILLEHHOCIYXUTENSIMU, a Takke POACTBEHHUKAMW U APYrMMU
n1uamMun B HEBHOE U BeYyepHee BpeMs;

- KOH(*)I/ID,eHLI,VIaﬂbHOCTb I/IH(bOpMaLI,VII/I JINYHOro Xapakrtepa, CTaBLLEN N3BECTHOWN Npn OKa3aHun ycnyr;
- 3alinTy CcBOUX NpaB N 3aKOHHbIX UHTEPECOB, B TOM 4YUCIe B cy,u,e6H0|v| nopsaake.

19. MonyyaTenb couMarnbHbIX YCNyr B CTauMOHapHOW ¢opMe coumanbHoro o6cnyxuBaHus o6si3aH
CBOEBPEMEHHO  MH(OPMMPOBATL  MOCTaBLUMKA  coUManbHbIX  ycrnyr 06 u3MeHeHuM 0oBCTOSATENLCTB,
06ycnoBnuBaLLMXx NOTPeBHOCTL B NpeAoCTaBeHU CoOLMaribHbIX YCyrT.

20. MNMocTaBLWMKOM coumanbHbIX ycnyr B CTaLI,I/IOHapHOIZ cbopme OOIMKHbI ObiTb 06ecneyYeHbi:

1) BO3MOXHOCTb COMPOBOXAEHWUS Mofy4vaTens couunanbHbIX YCIyr npy nepeasviXeHun Mo Tepputopun
opraHu3aumm coumanbHoro obcnyxuBaHus, a Takke Mpu MNOMb30BaHWM ycriyramu, NpefocTaBnseMbIMU Takow
opraHusaumen;

2) BO3MOXHOCTb [Ji1 CaMOCTOSTENIbHOTO MNEPEABWKEHUS MO TEppUTOpPMM OpraHu3aummM CouMarbHOro
obcnyxmBaHusi, BXOAa, BbIXOAa U NEPEMELLEHMST BHYTPU TaKol opraHm3auun (B TOM Ynicrne Ansa nepeaBumkeHns B
Kpecnax-konsickax), Ang otapixa B CUASMEM MOMOXEHMM, a Takke OOCTYNHoe pasmelleHne obopygoBaHus U
HocuTenen nHcopmaumm;

3) aybnupoBaHWe TEKCTOBbIX COODOLLUEHUA TOMOCOBBIMM COODLLUEHUSMY, OCHALLEHUE OpraHuM3auun
coumanbHoro o6Cny>XMBaHWsi 3HakamMu, BbINOSTHEHHBIMY pernbeHO-TOYEYHbIM WpudgToM Bpanng, o3HakoMmneHune
C UX NOMOLLbIO C HAANUCAMK, 3HAKaMuM U MHOW TEKCTOBOW WU rpadn4eckon MHopMaumnen Ha TeppuTopumn Takon
opraHumsauuu, a Takke gonyck TmcdnocypaonepeBoynka, Aonyck cobak-npoBoOgHUKOB,;

4) pybnupoBaHMe roniocoBon MHAOPMaLMN TEKCTOBOW WHopmaunen, HagnucamMm u (Unu) CBETOBbLIMU
cuUrHanamy, WHGOPMUPOBAHME O MNPEeAOCTaBNSAEMbIX COUManbHbIX YCAyrax C WCMOMb30BaHNEM PYCCKOrO
XXECTOBOro fA3blka (Cypaonepesoaa), JOMYCK CypAonepeBoaymka;

5) okazaHuWe NHbIX BUOOB MOCTOPOHHEN MOMOLLM.
21. TlocTaBWMK couManbHbIX YCNyr BrpaBe OTKasaTb B MPeoOCTaBliEHUM CouManbHbIX yCriyr B

cTauunoHapHoi dopme coumansHOro 06CnyXnBaHus, B TOM YMCNe BPEMEHHO, B CBSI3W C HanM4MemM MeanLMHCKNX
NPOTUBOMOKA3aHUI MpU HanM4YMM COOTBETCTBYIOLLENO 3aKMYEHUS YNONTHOMOYEHHON MeANLIMHCKOWM OpraHm3aLunm.
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IV. NMpaBuna npegoctaBneHUs couunanbHbIX yCnyr
B CTaLMOHapHoOM ¢hopmMe coumanbHOro o6cnyxmBaHuA
6ecnnaTtHo NMGO 3a NnaTy UK YaCTUYHYHO NnaTty

22. CoumanbHble ycnyrn B CTaLI,I/IOHapHOI7I d)opme counanbHoro O6CJ'Iy)KI/IBaHMF| npenocTaBndarTCA
BecnnatHo, 3a nnaTty nnn 4aCtu4yHyro nnarty.

23. CoumanbHble ycryru B cCTauMoHapHoM opMe coumanbHOro obCnyXMBaHMSA MNpPefoCTaBnsalTCH
BecnnatHo:

- HECOBEpPLUEHHONEeTHUM OEeTAM;

- nvuam, nocTpajaBwMM B pesynbTaTe Ype3Bbl4arHbIX CUTyauuid, BOOPYXEHHbIX MEeXHaUMOHANbHbIX
(MEeX3THUYECKNX) KOH(INKTOB;

- yYacTHuMKaM 1 niBanungam Benvkon OTeuecTBEHHOM BOWHBI;
(B pea. nocTaHoBNeHMs agMuHUCTpaumm Bnagummnpckon obnactu ot 05.05.2015 N 424)

- Nvuam, MPOXMBAOWMM B OTAENEHUAX MOMOLLM >KEHLUMHAM, OKa3aBLUMMCS B TPYAHOW >XWU3HEHHOW
CUTyaLuKn, opraHnsaumin coumanbHOro 06CnyXMBaHus;
(ab3aL BBeOeH nmocTaHoBNEHWEM aaMUHUCTpauun Brnagmummpckon obnactu ot 05.05.2015 N 424)

- rpaxgaHam npu OTCYTCTBMM Y HUX OMpedeneHHoro MecTa XuTenbcTBa, paboTbl M cpeactB K
CYLLECTBOBaHUIO - Ha Nepuod npebbiBaHUst B LEHTpe peabunuTauumn (agantaumm) ans nuy 6e3 onpegeneHHoro
MeCTa XWUTEeNbCTBa U 3aHATUN.

(ab3aL BBeOeH NocTaHoBNEHNEM aaMUHUCTpauun Brnagmummpckon obnactu ot 28.04.2020 N 259)

24. WNHbIM KaTeropusiM nonyyvaTenen couuarnbHble YCnyrm B CTauuMOHapHOW opme coumarbHOro
obcnyxrnBaHusa NpegoCcTaBnaAlOTCA 3a NNaTy UM YacTUYHYLO nnaTy.

Pasmvep exemecsa4yHOM nnaTtbl 3a MpPeAoOCTaBfEHME coumanbHbIX YCNyr B CTauuoHapHon dopme
coumanbHOro obCnyXMBaHWS paccyYNTbIBAETCA Ha OCHOBE TapuU(OB Ha couumanbHble YCAyrn, HO He MOXeT
npeBbIlaTb CEMbOECAT nNATb MPOLEHTOB CpeaHedyLleBOro Aoxoda nonydatens coumanbHbIX — YCryr,
paccuYMTaHHOro B COOTBETCTBMM C nonoxeHusmn ®enepanbHoro 3akoHa ot 28 gekabpst 2013 r. N 442-03 "O6
OCHOBax coumansHoro obcnyxmeaHus rpaxxaaH B Poccuickon ®egepauun’.

(B peq. nocTaHoBNeHWs agMUHUCTpaumn Bnagummnpcekon obnactm ot 04.02.2015 N 51)

25. Mopsigok yTBepXaeHust TapudoB Ha coumarnbHble YCNyrm Ha OCHOBaHWM MOAYLUEBLIX HOPMaTUBOB
bHaHCMPOBaHUS coumarnbHbIX YCNyr YcTaHaBMMBaeTCsl HOPMaTMBHLIM NpPaBOBbIM akToM Bragumupckoin
obnactu.

26. Mnata 3a npegocTaBrieHWe couuManbHbIX YCyr MPOU3BOAUTCS B COOTBETCTBUMM C [OMOBOPOM O
NpefoCTaBNeHUN couManbHbIX YCINYr, 3aKMOYEHHBIM MeXay norydvaTenemM coumarnbHbIX YCNyr (ero 3akoHHbLIM
npeAcTaBUTENEM) M NMOCTABLUMKOM COLManbHbIX YCIyT.

N3meHeHve 1 pacTopXeHne [orosopa O coumanbHOM O6CNy>KMBaAHUMKM OCYLLECTBASETCS B COOTBETCTBUMN C
MpaxxgaHckmm kogekcom Poccunckon egepaumn.

V. TpeGOBaHVIﬂ K AeATeNnbHOCTU NOCTaBLMKa counanbHbIX yCnyr
B ccbepe couyuanbHoOro O6CJ1y)KVIBaHVIﬂ

27. Mpwn npegocTaBneHnn coumanbHbIX YCNyr B CTauMoHapHoM dopme coumanbHOro obcnyxuBaHus
MoCTaBLLMK coumarnbHbIX yCrnyr 06a3aH:

- COGJ‘IIO/J,aTb npasa 4YeryioBeKka u rpaxgaHumHa;
- obecneumBaTb HEeNPUKOCHOBEHHOCTb JINYHOCTU U ©e3onacHocTb nony4yarena counarnbHbIX YCNyr;

- 0OBeCTn OO CBedeHua nonydarterid CBOU npaBoyCTaHaBnuMBawwme OOKYMEHTbl, Ha OCHOBaHUN KOTOPbIX
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NOCTaBLLUMK OCYLLECTBIIAET CBOKO AeATENIbHOCTb U OKa3biBaeT counaribHble YCIyru;
- obecneunTb COXPaHHOCTb JIMYHbIX BELLEN N LEHHOCTEN nony4yarena counarbHbIX YCIyr;

- NpPefocTaBnATb noriyyaTento coumanbHbIX YCryr BO3MOXHOCTb NOMb30BaTbCA yCryramu CBA3W, B TOM
yucne cetu "MIHTepHeT", NOYTOBOW CBA3W;

- VIH(bOpMI/IpOBaTb nony4yartena couuanbHbIX YyCnyr O npaBunax TEeXHUKU ©e3onacHocTy, r|o>|<apH0|7|
©e3onacHocTy, SKCnyaTauun npenocrtaBnAdeMbIX I'IpI/IGOpOB n OGOpyﬂ,OBaHVIFI;

- obecneunTb ycnosus npe6b|Bava B OpraHusauun couunanbHOro O6CJ'Iy)KI/IBaHVIF|, COOTBETCTBYHOLNE
CaHUTapPHO-TMTMEHNYECKNM Tpe6OBaHM$|M, a Takke Hagnexaiumi yxona,

- BblOENSATb Ccynpyram, MPOXWBAOWMM B OpraHusauuMy couManbHOro obGCMyXMBAHWUS, W30NMPOBAHHOE
XUroe nomMeLlleHne ans COBMECTHOrO NpPoXnBaHUs;

- WUCMNOMHATb UHble 00A3aHHOCTU, CBSI3aHHbIE C peanusauveit npasB nosfyyaTens couuanbHbIX YCnyr Ha
coumarnbHoe obCrnyXvBaHKe B cTaLyoHapHol dopme.

28. MocTaBWMK coumanbHbIX YCNyr B CTauMOHapHOW popme coumanbHOro OobCNyXXMBaHWS LOSMKEH
obecneunBatb coOnOAEHNE YTBEPXKAEHHbIX HOPMAaTUBHBIMW MpaBOBbIMM akTamu Bnagmmupckon obnactu
HopmaTMBoB obecneyeHns MSArKMM WHBEHTApeM W MNMOWaAblo XKWMbIX MOMELLEHUA Npu npegocTaBneHun
coumarnbHbIX YCyr, HOPM MUTaHUs B OpraHM3aumsax coumanbHOro ob6cnyxmnsaHus.

29. WHdopmmpoBaHue rpaxgaH, MpPU3HAHHbBIX HYXXOAOLWUMUCA B coLManbHOM obGcnyXuBaHuM B
CTauMoHapHon popme coumanbHOro OOCMyXMBaHWS, O MOPSIAKE NPeAOCTaBNeHUs couunanbHbIX YCryr B
CTauMoHapHon opMe coumanbHOro OOCMYXMBaHWSA, MepeyHe MpeaoCTaBnseMbIX COUuManbHbIX — YCNyr
OCYLLECTBMAETCH HErnoCpeACTBEHHO B MMOMELLEHUSAX MOCTaBLUMKOB COUMAarbHbIX YCMyr, OKa3blBalOLLMX
coumarnbHble YCryrn B CTaumoHapHow dhopme coumanbHOro o6cnyknBaHus, ¢ UCNONb30BaHWEM 3NEKTPOHHON Unu
TenedgoHHOW CBA3W, WH(OPMAaLMOHHO-TENEKOMMYHMKAUMOHHON ceTn "VIHTepHeT", MHbiMK 06LwenoCTynHbIMK
cnocobamu.

VI. MepeyeHb AOKYMEHTOB, HEO6X0AUMbBIX ANA NpeAocTaBreHUs
couuvanbHbIX yCnyr B cTayMoHapHou chopme
coumManbHOro o6cnyXxuBaHus

30. TpepoctaBneHne coumanbHbIX YCAyr B CTauMOHapHOM opme coumanbHOro obcnyxuBaHus
OCYLLECTBMAETCH NOCTABLUMKOM COLManbHbIX YCNYr Ha OCHOBaHUM Cneaylowmnx JOKYMEHTOB:

1) 3asiBnieHne B NPOWU3BOSIbHON hopMe nosydaTens coumanbHbIX YCryr (ero 3aKOHHOro NpeacTaBUTensl) o
NpeaocTaBneHUn colmarnbHbIX YCyT;

2) MeguuUMHCKaa KapTa MO YCTaHOBMEHHOW opme, odopMreHHas MeaULMHCKOW opraHusauuven, c
3aKnyeHemM BpadebHON KOMUCCHMN O PEKOMEHAYEMOM TUME CTALMOHAPHOIO yYpeXaeHus;

3) 3aknioyveHne  YyNnonHOMOYEHHOW  MEAMLMHCKOM  opraHusauum o6  OTCYTCTBUM — MeOULMHCKMX
NPOTUBOMOKA3aHUI Ansi NOfyYeHns coumanbHbIX YCryr B CTauvoHapHoW dopMe coumanbHOro obcnyXuBaHus,
nepeyeHb KOTOPbIX YTBEPXKAAETCH B COOTBETCTBUU € YacTblo 3 ctatbu 18 depepanbHoro 3akoHa ot 28.12.2013 N
442-93 "O6 ocHoBax couuanbHOro obcnyxmeaHus rpaxxaaH B Poccuiickon ®epepauun’;

(moan. 3 B peA. NOCTaHOBNEHUS aaMUHUCTpaunm Bnagumupckon obnactu ot 05.11.2015 N 1107)

4) nacnopT; 3arpaHWyYHbLIN NacnopT (4Ns MOCTOSHHO MPOXMBAKOLWMX 3a rpaHULEen rpaxaaH, KoTopble
BPEMEHHO HaxoaaTcs Ha TeppuTopun Poccuiickon depepauun); yaoctoBepeHue 6GexeHua; crpaBka 06
OCBOOOXOEHUN M3 MECT nuweHus cBoOoabl (Ans nuvu, oCcBOOOAMBLUMXCA U3 MECT NUleHust cBobodbl); MHble
BblJaBaeMble B yCTAHOBNEHHOM MOpsAKE AOKYMEHTbI, YAOCTOBEPSIIOLLME NIMYHOCTD rPaXaaHUHa;

5) ana MHBanmpgoB - CnpaBka (yCTaHOBJ'IeHHOFO o6pa3u,a) 00 MHBaNMOHoOCTH, nHansnayanbHaa nporpamMmmMa
peaGMﬂMTaLI,VII/I unu abunutaumn, BblaaHHble yypexnoeHmnem MeOnKo-coumanbHom QKCNEePTU3bI (an nx HaJ'IVI‘-IVIl/I),
nnmn ceefneHud, noareepXxgarlmne d)aKT YCTaHOBJI€EHNA WMHBAIIMOHOCTU, a TaKXe CBeOeHUA, copepxxaline
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pekoMeHZaumm no ero peabunutaumm unu abunutaumn. Takne cBedeHWs 3anpalMBalOTCs MOCTaABLLMKOM
coumanbHbix ycnyr B [leHcmoHHoM doHae Poccuiickon dPepgepaumm B MNOpsiAKE  MEXBEOOMCTBEHHOTO
3NEKTPOHHOro B3aMMOAENCTBMS;

(nogn. 5 B pen. NocTaHoBneHUs agMuUHUCTpauumn Bnagmmmpckon obnactu ot 30.06.2020 N 412)

6) AnsA rpaxaaH, MpU3HaHHbIX B YCTAHOBIIEHHOM MOpsAKe HeOeecrnocoOHbIMK, - pelleHue cyda o
NpUsHaHWM HeageecnocobHLIMKW, MOCTAaHOBMEHWME OpraHa Oneku W MOoMeuYMTenbCTBa O Ha3Ha4YeHWU OneKyHa,
pelleHne opraHa Onekn U Mone4YnTenbLCTBa O MOMELLEHUN TpaxaaHWHa B NCUXOHEBPONOrMYecKoe yupexaeHue
AnA counanbHoro obecneveHus;

7) cnpaBka, BblJ@HHas OpraHoM, OCYLUECTBAAIOWMM NEHCMOHHoe obecneyeHue, O pasMepe NEeHCUU U
OOKYMEHT, MoATBEPKOALWMN perncTpaumio B cucteMe nHamsugyansHoro (nepcoHnULMpOBaHHOrO) y4eTa;
(nogn. 7 B pea. DOCTaHOBNEHUS agMUHUCTpauun Bnagumupckon obnactu ot 24.01.2020 N 32)

8) OokymeHTbl (CBedeHus) NS pacyeTa CpedHedyLleBOro Aoxoda rpaxgaHvHa Ans NpefocTaBrneHus
coumarnbHbIX yCnyr 3a nocnegHue 12 mecsaues, npenwecTByOLWmMX Mecsuy obpawenus B TKYC3H, no nepeyHio,
ycTaHoBneHHoMy [paButensctBomM Poccuickon degepaumu.

Ona rpaxaaH, obpallalowmxca 3a MNonyvyeHMeM couuarnbHbIX YCyr B COLManbHO-0340POBUTENbHbLIX
LeHTpax (oTaeneHusx), npeaocTaBneHme JOKYMEHTOB, yKasdaHHbIX B MognyHkTax 2), 6), 8), He TpebyeTcs.
(n. 30 B pea. mocTtaHoBNeHUs agMnHUCTpaumm Bnagnmmupckonm obnactu ot 04.02.2015 N 51)

VII. MpekpalwieHne npeaocTaBneHns coumanbHbIX YCnyr
B CTauMoOHapHoMu chopme coLlmanbHOro o6cnyXmBaHus

31. TpekpallieHMe npeOoCTaBMeHNs CcoUManbHbIX YCNyr B CTaUMOHapHOW (opMe  CoLManbHOro
06CnyXMBaHUS MPOM3BOAUTCS B CrieAyoLLmMX CryYasx:

- N0 NCbMEHHOMY 3asBIEHUIO NnoJyydaTtena counanbHbIX yCnyr (ero 3aKOHHOIo I'Ipe,EI,CTaBMTeJ'IFl);

- OKOHYaHMS CpoKa MPeaoCTaBIEHNS coLMasibHbIX YCIyr B COOTBETCTBUM C MHAMBUAYAaINbHON NPOrpaMMoit
¥ (MNn) UCTeYEHMe cpoka AOroBopa O NPeaoCTaBeHNN CoLmanbHbIX YCNyr;

- Npun HapyweHun nony4yarenemMm counanbHbIX YyCnyr (ero 3aKOHHbIM ﬂpe/J,CTaBI/ITeJ'IeM) yCJ'IOBMVI,
npeaycMoOTpeHHbIX OroBoOpoM O colnalribHOM O6CJ'Iy>KVIBaHVII/I;

- CMepTu nony4yartend coumanbHbIX yCNyr;

- MPW3HaHUS Mony4yaTtens couuanbHbiX YCnyr 6e3BecTHO OTCYTCTBYHOLUMM UMM YMEPLUMM Ha OCHOBaHWU
pelueHus cyaa;

- OCYXOEHMS TpaXgaHuWHa - nonydaTtens couuanbHbIX YCryr K OTObIBAHWIO Hakas3aHusi B BUAE FULLEHUS
cBobobl;

- BO3HWKHOBEHWUS Yy nofy4yaTens couuanbHbIX YCNyr MegUUMHCKUX NPOTMBOMOKa3aHWW K MOMyYeHuto
coumansHoro ob6CcnyXuMBaHus B CTauMoHapHouW dopMe, MOATBEPXAEHHbIX 3aKmoyYeHMeM  YNONHOMOYEHHOW
MeOULMHCKOW OpraHv3aunu.

Mpunoxexue N 4

K MOCTaHOBIEHMIO
aaAMUHUCTpaLnn
Brnagmumunpckon obnactu
ot 02.12.2014 N 1230

METOOUKA
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PACYETA noAaywEeEBbIX HOPMATUBOB ®UHAHCUPOBAHUA COLUMNATbHbBIX YCIYT

1. HacToswas meToamka onpegenset MeTognyeckme noaxoabl Npy yTBEPXKAEHUV NoayLleBbiX HOPMaTUBOB
hvHaHCUpoBaHWA coumanbHblX ycnyr (danee - HopmaTtuBbl) B oOpraHu3aumsix couuanbHoro obcnyxuBaHus
Bnagummpckon obnactu ¢ uenblo onpegeneHuss o6beKTUBHOM NOTPEOHOCTU B (PMHAHCUPOBAHMU COLManbHbIX

ycnyr.

2. Pacyetr HopmaTuBOoB npou3BOOMTCA MO KaXOOW coumarnbHOW ycnyre, BXogswWwen B MepeyeHb
coumanbHbIX yCnyr, npegocTaBnsieMbiX MOCTaBLUMKOM CouManbHbIX YCyr Ha Tepputopun Bnagumupckon
obnactn (ganee - llepeyeHb coumanbHbIX YCMyr), B pasnuyHbix ¢opmax couuanbHOro obcnyxuBaHus B
3aBMCMMOCTM OT TUNA M BUAa NOCTaBLUMKA COLMarbHON YCryru.

3. HopmatmeB yTBepxgaeTcsas eXerogHo C Y4eTOM pacyeToB, NpPeacTaBfieHHbIX OpraHu3auusmm
coumanbHoro obcnyxumeaHus Brnagmumumpckon obnactu, n yTBepxgaeTcs npukasoMm genapTameHTa coumanbHOn
3alWunThl HaceneHns agMMHUCTpaumm obnacru.

4. HopmaTuBbl yCTaHaBNMBAKOTCA:

B pacyeTe Ha OAHO KOMKO-MEeCTO B [OeHb Ans NOCTaBLUMKOB couManbHbIX ycnyr, npenocrtaBnAoLnX
CTaunMoHapHoe counarnbHoe OGCJ’Iy)KI/IBaHMe;

B pacyeTe Ha OOHO MECTO B [AeHb ANS OpraHusauuii coLmanbHOro OoBCNyXMBaHUS, NPeaoCTaBMNSAOLLIMX
coumarnbHble YCnyri B NonycTaLuMoHapHbIX dhopmax;

OZHOrO XWTENs B rof Ans opraHusauui, NpefoCTaBnsioLMX coLmanbHele YCnyru B (oopMe coumanbHOro
o6cnyXuBaHus Ha Jomy.

5. HopmaTtuBbl ycTaHaBnuBalwTca AnddepeHUnMpoBaHHO ANA FOPOACKOM W CeNbCKOW MEeCTHOCTU B
3aBMCUMOCTU OT TUMOB OpraHM3aumi coumanbHOro o6cnyxuBaHums, opM coumanbHoOro obcnyxmBaHusi No Buaam

coumanbHbIX YyCnyr, BKIKOYEHHbIX B I'Iepequb coumanbHbIX ycnyr, 4YUCIEHHOCTU 06CJ'Iy)Kl/IBaeMbIX B
CTaUuMOHApPHbIX y4peXXOeHNAX.

6. Mpu pacyete HopmaTuBOB MCNOMb3YIOTCA YTBEPXKAEHHbIE HOPMATWBbl MUTAHWS, OCHALLEHUS MSAMKUM
WHBEHTapeM.

7. Pacyet HopmaTtnBa npomsBoguTca MCXoast U3 pacyeTa cebecToMmMocTy NpeaocTaBisieMor coumanbHOm
yCcnyru.

8. Pacuet cebectommocTu i-i coumansHon yenyru (Cbcey i) ocywectensieTca no hopmyne:
Cbcyi=Pnpi+ Pkocsi, rge:

Prp i - npamble pacxogpl i-1 ycnyru;

PkocB i - KoCBEHHbIE pacxofbl i-1 ycnyru.

9. K npambim pacxogam (Pnp i) oTHocATCA 3aTpaThl, HENOCPEACTBEHHO CBS3aHHble C MpegocTaBrieHneM
coumansHon ycnyru:

3apaboTHas nnarta nepcoHana, HenocpeaCcTBEHHO NPeAoCTaBNAOLLIEro CoLManbHYO YCIyTy;

Ha4vyncneHna Ha onnaty Tpyda nepcoHarna, HenocpeacTtBeHHO npenocrtaBsnAlolero counanbHyr ycnyry,
onpenendaemMble B COOTBETCTBMN C HAlNOroBblM 3aKOHOAATEJ1IbCTBOM;

06LLEX03ANCTBEHHbIE 3aTpaTbl, UCMONb3yeMble HENOCPeACTBEHHO NPV MPEeAOCTaBMEHUMU COLUMAnbHOW
ycnyrn (ycnyru CBsi3u, TPaAHCMOPTHbIE YCIYrM, KOMMYyHarnbHble YCMyrm B pacyeTe Ha MoMeLleHue, B KOTOPOM
HenocpeACTBEHHO 0Ka3bIBAKOTCH YCMyru, MaTepuarnbHble 3anachl U T.4.;

npoyne pacxodbl, OCYLLECTBNSIEMble HENOCPeACTBEHHO NPV NpPeAoCTaBlieHMM couuanbHOM ycnyru (3a
WCKIIOYEHMEM HAMOroB Ha 3eMIio, UMYLLLECTBO, TPaHCMOPT).
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10. PacyeT npsMbIX pacxoA4oB NPON3BOAMTCS MCX0OSA U3 BENMMUYUHBI CPEOHNX PACXOAOB MO NEPEYNCTIEHHbIM
BYAAM 3aTpaTt rocyapCTBEHHbLIX OpraHu3auuii coumanbHoro obCcryxXmBaHua Ha MpefoCTaBieHUe couunarbHOM
yCnyru 3a NnpeaLwecTBYOLLMIA rof ¢ y4eTOM UHAeKca-aecnsatopa, yCTaHOBNEHHOrO Ha ovepesHON roa;

Pnpi=3Mi+Hi+OX3i+TlP3i,rae:

Pnp i - npsamMble pacxogbl i-1 ycnyru;

3N i - pacxoabl Ha onnaTty Tpyaa nepcoHana, HernocpeaCTBEHHO OKasblBaIOLLErO i-10 YCMyry 3a pacyeTHbIN
nepwviog;

H i - HauucneHuss Ha onnaty Tpyda nepcoHana, HemnocpencTBEHHO OKasblBalOLWEro i-10 ycnyry 3a
pacyeTHbIN Nepuos;

OXa3 i - 00LLEX03ANCTBEHHbIE 3aTPaThl, CBA3aHHbIE C NPEAOCTABINEHMEM - YCNYTIu;

MP3 i - npoune pacxoabl, OCyLWEeCTBNAEMble HENOCPEACTBEHHO NPU NPeAoCTaBNeHnn coumanbHOM YCyru.

11. Pac4yeT 3aTpaT Ha onnaty Tpyda nepcoHana (3I1 i) ocywecTBnaeTca ¢ y4eTOM HOPM BPEMEHM Ha
BbIMOJTHEHNE KOHKPETHOrO BUAa coumanbHOWM ycryrin, 3apaboTHON nnaThl N0 KaXgoMy paboTHMKY B COOTBETCTBUM
CO WTaTHbIM pacnMcaHueM, YTBEPXAEHHbIM Ha ovepeqHON (PMHaHCOBbLIN roA.

12. Onnata Tpyaa nepcoHana (31 i) onpegensetca ncxoas us coHaa onnatbl Tpyaa nepcoHana, 3aHAToro
HenocpeACcTBEHHbIM MPeaoCTaBIEHNEM -V COLManbHOW YCIyri, U BpEMEHU, HEOBX0AMMOro Ha NpefocTaBrneHne
i-1 coumanbHon ycnyrm, no popmyne:

3Mi=3MepixTepi,rage:

3MBp i - 3aTpaTbl Ha onnaty Tpyaa B NepecyeTe Ha OAHY MUHYTY NO COTPYAHUKAM, NPpeJoCTaBNsoLUM i-to
yCnyry 3a pacyeTHbIi nepvog, (py0.);

TBp i - Bpems, Heobxoammoe Ansa npegocTaBneHns i-i yenyrn nepcoHanomM (MuH.).

13. OGLexo3sincTBeHHble 3aTpaTtbl (OX3 i), ncnonb3yemble HernocpeacTBEHHO MpWU NpeaocTaBlieHuK
coumarnbHOW YCIyru, BKIHOYaLoT:

YCIyrv CBA3K;
TPaHCMOPTHbIE YCNyTK;

KOMMYHasbHbIe YCINyrM B pacyeTe Ha NoMelleHne, B KOTOPOM HEMNocpeACTBEHHO OKa3bIBalOTCH YCNyru;
mMaTtepuarnbHble 3anachi;

npoyne pacxonbl, ocyulecTBlidemMble HenocpenCTtBeHHO MNpu npenocTtaBrieHnn coumnanbHoOn ycnyrum (38
NCKINK4YeHneM Harioroe Ha 3emMsio, UMyLLeCTBO, TpchrlopT) N paccHnTbiBarOTCA No cbopmyne:

OX3i=3ci+31i+3ki+3mi+3npi,rae:
3c i - 3aTpaThl Ha yCnyru cBs3un, BO3HUKLLME HENOCPEACTBEHHO NPV NPeaoCcTaBneHun i-n ycnyru;
3T i - TpaHCcNopTHLIE 3aTpaThl, BO3HMKLLME HENOCPEACTBEHHO NPY NpeoCTaBneHunu i-i yenyru;
3K i - 3aTpaTbl Ha KOMMYyHarbHbIE YCMYr, BO3HUKLIME HENOCPEACTBEHHO NPW NPeaoCTaBnNeHum i-n ycnyru;

3m i - 3artpaTbl Ha npuMOOpeTeEHMEe MaTepuanbHbIX 3anacoB, BO3HUKLIME HEMOCPEACTBEHHO Npw
npegocTaBneHuu i-1m ycnyru;

3r|p i- npo4une 3atpartbl, BO3HUKLLNE HENOCPEeOCTBEHHO NpU nNnpeaocTtaBlieHnn i-n ycnyru.
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14. Pacxoabl Ha okasaHWe ycryr CBs3v BKMAOYAOT: TenedOHHY0 CBA3b, COTOBYIO CBSA3b, MOAKMIOYEHNE U
ncrnons3osaHue WHOPMaLMOHHO-TENEKOMMYHUKALIMOHHON cetn "UHTepHeT", MeXOyropoaHble "
MeXOyHapOAHble COoeAWHEHWsl, MecTHoe TenedoHHoe coedunHeHwe (aboHeHTCKasi M MoBpeMeHHas onnaTta),
pagnocBAsb 1 Apyrve cpenctsa CBSA3W, KPOME TOro, Nepechbisiky NoYTOBbIX OTNPaBeHui, NoYTOBbIE NepeBoabl,
npuobpeTeHre NOYTOBbIX MapoOK, KOHBEPTOB 1 ApYyrMe aHanornyHble pacxoabl.

15. TpaHcnopTHble pacxofbl OpraHv3auuMum MOryT BKM4YaTb: OnnaTy [dOroBOPOB HAa OKal3aHue
TPaHCMOPTHbLIX YCNyr B LENsX MNpeaocTaBleHUs COUMarnbHOW YCryru, B TOM 4YMCrie 3a Haem TpaHCMOPTHbIX
CpeacTB, CTOMMOCTb Nepeesaa v UHble TPaHCMOPTHbIE PACX0Abl, CBSI3aHHbIE C nepemeLleHemM paboTHNKOB.

16. Pacxoabl opraHuMsauuy no onjiaTe [AOrOBOPOB Ha OKasaHWe KOMMYHarbHbIX YCyr, BO3HMKLIWE
HernocpeaCTBEHHO NPY MPeaoCTaBNeHn coumanbHON yCnyr B Lenax obecrievyeHnss COBCTBEHHbIX HYXd, MOryT
BKMOYaTb: TensiocHabxeHne, rasocHabXeHue, anekTpocHabXeHve, XonoaHoe BoaocHabxeHne, BOLOOTBEAEHNE,
acceHusaumio 1 T.4.

17. Pacxogbl Ha noTpebneHne KOMMyHanbHbIX YCyr ONPeAensanTcs C y4eTOM NMMUTOB, COrfacoBaHHbIX C
AenapTaMeHTOM >KUIULLHO-KOMMYHaNbHOTO X03SMCTBa agMWHMCTpaumMM obnactn Ha ovepegHon (OUHAHCOBLIN
rog.

18. Pacxoabl opraHvM3auMum Ha maTtepuarnbHble 3anacbl MOryT BKMOYaTb: MpuobpeTeHve npOoAyKTOB
NMUTaHUs, roproYe-CMasoYHbIX MaTepuarnos, KaHLensapCckux TOBapoOB U MPOYMX MaTepuarnos, Heob6xoaMMbIxX ANs
npegocTaBneHus coumarnbHOW yCryri.

19. Pacxogbl Ha an06peTeH|/|e NPOAYKTOB oOnpenendarnTcd ucxood U3 yTBepXOAeHHbIX HOPM
cpegHeCyTO4YHOro Ha6opa NPOAYKTOB AJ14 OOHOro npoXxumeawuwiero 1 ,El,eIZCTByI'OLLI,VIX LEeH.

20. K KOCBEHHbIM pacxodam OTHOCATCS Te BUAbl PacXOLOB, KOTOpPble HEOOX0AMMbI AN NpeaocTaBrneHus
coLManbHOM yCnyrn, HO KOTopble Hemb3si BKIMYMTL B ce6eCTOMMOCTb METOAOM MPSIMOrO cYeTa.

21. KocBeHHble pacxofbl NpY oKka3aHUU coumnarnbHOW YCyrn MOryT BKAOYaTb:

1) 3apaboTHyl0 nnaTy ynpaBneHYeckoro nepcoHana, onpeaensemMyid B COOTBETCTBMM CO LUTATHbIM
pacnvcaHueM, yTBep)XaeHHbIM Ha oYyepeaHo (MHaHCOBbIN rog;

2) HauUcneHNUsa Ha onnaTy TpyAda ynpaBreHYeckoro nepcoHana, koTopble onpeaensoTcs B COOTBETCTBUM C
HanorosbiM 3aKOHOAATENLCTBOM;

3) onnaty paboT, ycrnyr, B TOM Y1Che:

ycnyrvl CBA3N (33 NCKITlo4eHnem paCXO,D,OB, MOHECEHHbIX r|p|/| HeI'IOCpe,EI,CTBeHHOM OKa3aHuu COLI,I/IaJ'IbHOVI
ycnyru);

TPaHCMOPTHbIE YCMYrM (3a WCKIMIOYEHWEM pPacXOQOB, MOHECEHHbIX MPW HEMoCPeACTBEHHOM OKa3aHuu
coumanbHon ycnyru);

KOMMYyHarnbHble YCNyru (3a WCKMIOYEHUEM pPacXOfOoB, MOHECEHHBIX MPU HEMOCPEACTBEHHOM OKa3aHUM
coumansHoW ycnyr);

paboTbl, ycryrn no cogepXaHuto MMyLLEeCTBa (CaHUTapHO-TMIMEHNYECKOe OOCHyXMBaHWE: gepaTv3auus,
Oe3nH(eKunsi, BbIBO3 MyCcOpa; TEXHUYEeckoe OOCnyXMBaHME TEXHUYECKUX CpeacTB, TEKYLUMA PEMOHT
06opyaoBaHuKs, TEKYLLMIA PEMOHT 34aHWUA, PEMOHT aBTOTpaHCNopTa M ApYyrMe aHanornyHble pacxoabl);

npoyre paboTbl, ycryrn (yCTaHOBKa M MOHTaX NOKalbHbIX BbIYUCIIUTENbHBIX CETEN, CUCTEM OXPaHHOW U
NnoXKapHoW curHanusauuun, BMAeoHabnaeHWsi, KOHTPONs [OCTyna; YCnyrm BHEBEOOMCTBEHHOW (B TOM u4uche
MoXXapHOW) OXpaHbl; YCNyrn Mo CTPaxOoBaHWIO; M3rOTOBMEHME M (Unun) npuobpeTeHne OGNaHOYHOW MPOAYKLNM;
ycnyrm B 06nactu MHAOPMALMOHHBIX TEXHOSMOIMMI), KOTOPbIE PAaCcCYUTLIBAIOTCA UCXOOA M3 pacxogoB 3a
NpeaLecTBYOLWMIA rof C y4eTOM MHAEKCALNN;

pacxoooBaHne mMatepuaribHbiX 3anacoB: pacxodbl Ha ropr4e-CMasodHble MaTepuarnbl, KaHUenAapCKue
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pacxodbl U MHble MaTtepuarnbHble 3anacbl (3a WCKMIOYEHUMEM pPacxofoB, MOHECEHHbIX MpU HemnocpeaCTBEHHOM
OKasaHuu coumanbHON ycryrn).

MpunoxeHne N 5

K MOCTaHOBIIEHMIO
agMUHUCTpaLunK
Bnagumupckoit obnactu
o1 02.12.2014 N 1230

NnoPAAOK
NPEAOCTABJIEHUA CPOYHbIX COLUANBHbIX YCNYT

Cnu1cok 3MEHSIIOLLIMX JOKYMEHTOB
(BBEOEH NOCTaHOBAEHMEM agMUHUCTPaLUnn Bnagnmmupckom obnactu
o1 04.02.2015 N 51;
B pef. NoCTaHOBMNEHUN agMUHUCTPaunn Bnagnmmpckon obnactu
ot 20.04.2015 N 352, ot 05.11.2015 N 1107)

l. O6wme nonoxeHus
1. Hactoswun [lopsgok npeaocTaBneHMst CPOYHbIX CouManbHbIX  yCryr onpedensetr npasuna
npefoCTaBNeHns CPOYHbIX COUMarbHbIX YCRyr rpaxgaHam, MNpU3HaHHbIM HYXOQWUMUCA B OKasaHUU
HEOTMNOXHOM NOMOLLU.

2. MpepocTaBneHne CPOYHbIX COLManbHbIX YCIYr OCYLLECTBMAETCS MOCTaBLUMKAMKU COLMAanbHbIX YCIyT,
OKa3bIBAOLLNMM CPOYHbIE COLMAnbHbIE YCMYru.

3. Hactoqawmn nOpﬂﬂ,OK obsizaTeneH Ans UCNONIHEHNSI NOCTaBLLMKaMK CPO4HbIX counanbHbIX YCIyr.

Il. Mopsapok o6paLieHns 3a NONy4YeHUeM CPOYHbIX
coumanbHbIX ycnyr

4. OcHoBaHveM AN NpeaocTaBrneHust CPOYHbIX COLManbHbIX YCNyr SBNAETCA 3asBrieHne nonyyartens
coumarnbHbIX YCIyr, a Takke MOMy4yeHWe OT MeOWMUMHCKMX, obpasoBaTeflbHbiX WM WHbIX OpraHu3auuii, He
BXOOSLIMX B CUCTEMY couManbHOro OoOCryXuBaHUsl, WHoOpMauMn o rpaxdaHaX, HyXaalowuxcs B
NpeAoCTaBMeHUN CPOYHbBIX COLMANbHbIX YCIYT, K MOCTaBLUMKY CPOYHbIX COLMarbHbIX YCIyT.

5. O6GpaTnUTbCH C 3asiBNEHNEM Ha NonydYyeHne coumarnbHbIX YCryr MoryT rpaxaaHe Poccuiickoi ®egepaumu,
MHOCTpaHHble rpaxkdaHe WM nuua 6e3 rpaxaaHcTea, MOCTOSIHHO MpoXuBalolMe Ha Tepputopun Poccuickol

denepaumn, GexeHubl, HyxaalLlMecss B MOMYYEHUWM CPOYHBLIX COUManbHbIX YCRyr (ganee - nofydvatenu
coumarnbHbIX YCyr).

lll. CtanaapT cCpoUHbIX cOUManbHbIX YCnyr
6. MNpegnocTaBneHne CpoUHbIX coumMarnbHbIX YCIyr BKIOYaeT B cebs:
- obecneyeHne becnnaTHbIM rops4YMM NUTaHNEM UM Habopammn NPOAYKTOB;
- obecneveHve oaexaon, obyBblo 1 ApyrMMK NpegmMeTamu Nepeon HeobxoaMmMocCTy;
- CoAenCTBMNE B NOMYYEHNMN BPEMEHHOTIO XNUIMOro NoMeLLeHus:;

- cogencteve B nony4yeHuu IOpI/Iﬂ,VI‘-IeCKOﬂ noMowin B Uenax 3alunTbl nNpaB M 3aKOHHbIX UHTEpecoB
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nonyyaTternen coumarnbHbIX YCIyT;

- copenctene B nony4yeHumn 3KCTpeHHOIZ NCMXONIOrM4YecKkorn MNomMoLm C npuerie4eHnem K aTon pa60Te
Nncnxomnoros n CBFlIJ.l,eHHOCﬂy)KI/ITeJ'IeIZ;

- MHbl€ CPO4Hble colunarbHble YCnyrin.

7. TlpepoctaBneHve CPOYHbIX COLMANbHbIX YCNyr B LENsAX OKa3aHUA HEeOTNOXHOW  MOMOLLM
OCYLLECTBMAETCH B CPOKM, ODYCMNOBIIEHHbIE HY)XOAEMOCTbIO MonlydaTens couunanbHbiX ycnyr, 6e3 cocTtaBneHus
WHAVBUOYyanbHOW NporpaMMbl 1 6e3 3aknioveHnss 4OroBopa O NPeAoCTaBNEHUN CoUMarnbHbIX YCYT.

8. CpouyHble coumanbHble YCnyri NpedoCcTaBnsloTca NnonyyaTento coumnarnbHblx yenyr 6ecnnaTtHo.

9. PesynbTaToM npedocTaBneHUst CPOYHbIX COUMAnbHbIX YCIYyr SABMASETCA YhyYlleHUe YCroBWUWA
XN3HEOEATENbHOCTM nonyyaTens couunanbHbiX YCIyr U (Mnu) paclumpeHme ero BO3MOXHOCTEN CaMOCTOATENbHO
obecneynBaTb CBOM OCHOBHbIE XXU3HEHHbIE I'IOTpe6HOCTVI.

10. OcHOBHbIMU d)aKTopaMl/l, onpegenAawnwmmMmm  Ka4ectBo yCryr, npenocrtaBid€eMblX noJyyaTtendav
coumanbHbIX yCnyr, ABNAKTCA:

- aApeCHOCTb npeanocCTaBneHna counarnbHbIX YCIyr;
- HpVIGJ'IVI)KeHHOCTb NOCTaBLUMKOB colManbHbIX YCNYr K MECTY XUTeJbCTBa noJiydatena couunanbHbIX yCnyr,

- AOCTATO4YHOCTb KONnun4yecTBa NoCTaBLMKOB couuaribHbIX ycnyr ana obecneyeHusi I'IOTpe6HOCTel71 rpaxaaH
B coumaribHOM O6CJ'Iy)KVIBaHI/II/I;

- JOCTaTOYHOCTb (PUHAHCOBbLIX, MAaTEPUanbHO-TEXHUYECKNX, KaApOBbIX M MHEOPMALMOHHBLIX PECYPCOB Y
MOCTaBLLMKOB COLMAnbHbIX YCyT.

11. I'Ile OUeHKe KadecTBa yCIyrn ncnosb3yroT criegyrouimne Kputepummn:

- NOJNTHOTa npenocTaBlieHnA coumnarnbsHon ycnyrmn B cooTBeTCTBUAU C Tpe6OBaHVIHMI/I 3aKoHOOaTenbCcTBa, B
TOM u4ucne wucxoas M3 obbema CPO4YHbIX coumanbHbIX YyCnyr, CPOKOB npeaocCTaBlieHuA, WHbIX KpUTepues,
No3BONAKLWNMX OUEHUTb NMOJTHOTY NpeaocCTaBfieHnA counarnbHbIX YCIyT;

- CBOEBPEMEHHOCTb npenocTtaBleHnda CpOLIHOI7I coumarnbHom ycnyrmn, B TOM 4ucne uncxogda M3 CTeneHu
HY>XOaeMOCTU nony4vartena counalnbHbIX yCnyr;

- pe3ynbTaTMBHOCTbL (3(PEKTMBHOCTL) MPEAOCTaBIEHNS CPOYHON couManbHOW ycnyrn (ynyywieHue
YCIOBWI XWU3HEAESTENBHOCTU NOMNyYaTens coumarbHbIX YCyr).

12. KoHTponb 3a npegocTaBneHMEM CPOYHbIX COLManbHbIX YCMNYr OCYLLECTBRSETCA B COOTBETCTBUU C
nonoxennsimm depepancHoro 3akoHa oT 28.12.2013 N 442-®3 "O6 ocHoBax couuanbHOro obcnyXnBaHUS
rpaxkgaH B Poccuiickon ®eagepauun”.

13. TllogyweBor HopMaTMB (PUHAHCMPOBAHUSA CPOYHbIX COUMArnbHbIX YCMAYr YCTaHaBnuBaeTCcd B
COOTBETCTBMM C METOAMKOM pacdeTa noAdylweBblX HOPMATUBOB (UHAHCMPOBAHWUS CcouManbHbIX YChyr,
yTBEpXX4aeMoW HOpMaTVBHbBIM MPaBOBbIM akTOM Briagnmupckon obnacTw.

14. Mpun NonyYeHnM CPOYHbIX CouMarnbHbIX YCYr NonydYaTenu coumarnbHbIX YCyr MMEHT NpaBo Ha:

- yBaXuTeNbHOE N ryMaHHOE OTHOLLEHWE;

- BbIOOp nocTaBLLUMKa coumanbHbIX YCIyr;

- nony4vyeHune I/IHCbOpMaLI,VIVI O CBOUX npaBax, 00513aHHOCTSX U YCNoBuAX OoKa3aHusA counarbHbIX YCNyr;

- OTKa3 OT npeaocTtaBlieHna counanbHbIX yCnyr;
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- KOH(PMOEHUMANbHOCTb MHPOPMaLIMK NINYHOMO XapakTepa, CTaBLUen U3BECTHOM NpU OKasaHUn YCNyr;
- 3alMTy CBOUX MNpaB U 3aKOHHbLIX MHTEPECOB, B TOM YnCIe B cyaeOHOM nopsigke.

15. lMony4yatenb coumanbHbIX ycnyr obsi3aH CBOEBPEMEHHO MHAOPMMPOBATL MOCTaBLUMKA COLMAbHbLIX
ycnyr o6 nameHeHun obCcToaTensCcTB, 06YCNOBNUBAKOLLMX NOTPEOHOCTE B NPEAOCTaBNEHMN COLManbHbIX YCNyr.

16. MoaTBepXOeHemM MNpedoCTaBreHUss CPOYHbIX couMarnbHbIX YCNyr SBMSETCA akT O npenocTaBlieHuu
CPOYHbIX COUManbHbIX YCMyr, codepkaluii cBedeHusl O ronydyatefnie WM MOoCTaBLUMKe 3TUX YCIyr, Buaax
NMPedoCTaBMEHHbIX CPOYHbIX COLManbHbIX YCIyr, Cpokax, gate M 00 YCroBMsIX WX MpedocTaBneHus. AKT O
NpeaoCcTaBneHUN CPOYHbBIX COLMAanbHbIX YCNYr NOATBEPXKAAETCs NOAMNUCHLI0 UX MonyyaTtens.

IV. Tpe6GoBaHuNA K feATeNbHOCTU NOCTaBLMKa
CPO4HbIX coLManbHbIX YCIyr

17. Mpu npeaocTaBrieHnn CPOYHBIX CoLMaribHbIX YCIYT MOCTABLLMK COLManbHbIX YCIyr 06a3aH:
- cobnoaath Npaea YenoBeka 1 rpaXkaaHuHa;
- o6ecneymBaTb HEMPMKOCHOBEHHOCTb JIMYHOCTM 1 6E30MacHOCTb NonyyaTtessi counanbHbIX YCIyrT;

- 0OBeCTUn OO CcBedeHua nonydartend CcBOU npaBoyCTaHaBnuBarwwmne OOKYMEHTbl, Ha OCHOBaAHUN KOTOPbIX
NOCTaBLUMK OCYyLLECTBIIAET CBOKO AeATENIbHOCTb U OKa3bliBaeT counalribHble YCIyru;

- UCMOSHATb MHble 00A3aHHOCTU, CBA3aHHbIE C peanusauuen npaB nonyvaTens coumanbHbIX YCNyr Ha
coumnansHoe obcnyxnBaHue Ha AoMY.

18. lHdhopmMurpoBaHue rpaxxaaH o NopsiAke NpefocTaBneHnss CPOYHbIX CoLMarbHbIX YCIyr OCYLLECTBNSAETCA
HenocpeAcTBEHHO B MOMELLEHUSAX MOCTaBLUMKOB couMalnbHbIX YCIyr C MCMOMb30BaHWEM 3M1EKTPOHHOW UMK
TenedgoHHOW CBA3W, WH(OPMAaLMOHHO-TENEKOMMYHMKAUMOHHON ceTn "VIHTepHeT", MHbiMK 06LwenoCTynHbIMK
cnocobamu.

19. MNMocTaBLumMKOM CPO4HbIX coumnarsibHbIX yCnyr OOJIKHbI ObITb 0OecneyYeHbl:

- BO3MOXHOCTb COMPOBOXAEHUSA MnoniyyaTens coumanbHbIX YCAyr Mpu MNEepeaBMKEeHUU NO TeppuUTopum
opraHusaumm coumanbHoro obCnyXuBaHusl, a Takke MpuU MOMb30BaHUM yCriyramu, NpefocTaBisieMbIMU TaKow
opraHusaumen;

- BO3MOXHOCTb AN CaMOCTOATENbHOrO NepeaBukeHust No TeppuTOpUM OpraHmsaumMmM CcoumanbHOro
obcnyxumBaHus, BXxoAa, BbIXOA4a M NepeMELLEHMS BHYTPU Takon opraHm3auun (B TOM Ynicne Ang nepeaBumkeHuns B
Kpecnax-komnsickax), Ans oTAblXxa B CuAsideM MOMOXEHWU, a Takke OOCTYMHOe pasMelleHne obopydoBaHus U
HocuTenen nHdopmMmauuu;

- AybnupoBaHMe TEKCTOBbIX COOOLLEHWA T[ONOCOBbLIMW  COOBDLLEHMAMKW, OCHaLleHue opraHuvsauum
coumnansHoro obcny>XnBaHMst 3HakaMu, BbINONHEHHbIMU pernbedHO-TOYEYHbIM WpudgToM Bpanns, o3HakoMneHne
C VX MOMOLLbIO C HAANUCAMU, 3HAKAMU U MHOW TEKCTOBOW M rpadmyeckon MHopmauuen Ha TeppuTopun Takom
opraHusaumm, a Takke SONyck Tudocypaonepesoa4vka, Aonyck cobak-npoBOLHUKOB;

- oybnvpoBaHne ronocoBoOW MHGOpMaLuM TEKCTOBOW MHopmaumen, HagnucsmMum 1M (unu) CBeTOBbIMU
CcuUrHanamu, WHMOPMUPOBaHWE O NPeAoCTaBNAeMbIX CouManbHbIX YCAyrax C WCNOMb30BaHWEM PYCCKOro
XEeCTOBOrO sA3blka (Cypaonepesoaa), AOMNYCK CypaonepeBoaUmKa;

- OKa3aHWe NHbIX BUAOB NMOCTOPOHHEN NMOMOLLN.
(n. 19 BBeAeH nocTaHoBNeHMEM aaMUHUCTpaumn Bnagumupckon obnactu ot 05.11.2015 N 1107)

V. MepeyeHb AOKYMEHTOB, HeO6XOAMMBIX ANS NpPeaocTaBsieHus
CPOYHbIX couManbHbIX yCnyr

20. MpegocTaBneHne CPOYHbIX COLManbHbIX YCIyr OCYLLECTBAETCS NMOCTaBLUMKOM CoUMarbHbIX YCIyr Ha
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OCHOBaHuu cnegyrwmnx JOKYMEHTOB!:

a) 3asiBreHve B NpoM3BOSbHOW hopMe mnonyyvaTesnsi coumanbHbIX YCryr (ero 3aKoHHOro NpeacTaBuTenNs) o
npeaoCcTaBneHnn coumarnbHbIX YCyr;

0) AOKYMEHT, YAOCTOBEPSIOLLUIA NIMYHOCTL MNorydaTensi coumanbHblX YCryr (Mpy ero Hanuuum);
(mogn. "6" B peqn. NOCTaHOBNEHUS agMUHUCTpaumn Brnagnmmnpcekon obnactm ot 20.04.2015 N 352)

B) UCKNtoYeH. - [locTaHoBneHWe agMuHucTpaummn Bnagnmupckon obnactu ot 20.04.2015 N 352.
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