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[aTta coxpaHeHus: 14.12.2020

7 dheBpana 1992 ropa N 2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

Cnmncok N3MeHsILLNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
o1 02.11.2004 N 127-$3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-$3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
ot 23.07.2008 N 160-$3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
ot 28.07.2012 N 133-$3, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-$3, ot 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-03,
oT 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-$3,
0T 24.04.2020 N 144-93, ot 31.07.2020 N 290-93)

Hactoawuin 3akoH perynupyeT OTHOLLEHMS, BO3HMKaOWue Mexay noTpebutensMum n M3roToBUTENSAMM,
NCnonHUTeNAMKU, UMNopTepamu, NpogasLuamu, Bnagensuammn arperaTopoB MHgopmauumn o ToBapax (ycnyrax) npu
npogake ToBapoB (BbIMONHEHMN paboT, okazaHUW ycnyr), ycTaHaBnueBaeT npaBa noTpebuTtenen Ha npnobpeTeHne
TOBapoB (paboT, ycnyr) Hagnexalero kadecrTea 1 6e3onacHbix 4Nsi XXU3HW, 300POBbS, MMYLLLECTBA NOTpebutenen
N OKpyXawllen cpedbl, nonyvyeHne wuHdopmaumm o ToBapax (pabortax, ycnyrax) m o6 uX M3roToBUTENNAX
(vcnonnuTenax, npogasuax), O BragenbLax arperatopos WHopmauum O ToBapax (ycnyrax), npocseLleHune,
rocy4apCTBEHHYIO M OBOLLECTBEHHYIO 3aluUTy MX MHTEPEeCOB, a TakkKe onpeaensier MexaHusm peanu3aumm aTux
npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-®3, o1 29.07.2018 N 250-$3)

OCHOBHbIE MOHATKS, ncnosib3yemMble B HaCTosALlLEemM 3akoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBaloLUN,
npuobpeTawmin “nM ucnonb3ywmn ToBapbl (paboTbl, YCMAyrn) MWCKNIOYMTENbHO ANS JINYHbIX, CEMEWHbIX,
OOMALLUHMX M UHBIX HYXXA, HE CBA3aHHbIX C OCYLLECTBIIEHMEM NpeanpuHUMaTENbLCKON AEATENbHOCTY;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roTOBUTENMb - OpraHuM3auusl He3aBUCMMO OT €e OpraHM3auWoHHO-NpPaBoOBOM (OPMbI, a Takke
nHOMBMAYanbHbIA NpeanpuHUMaTENb, NPOM3BoASLLME TOBapbl AN peanv3auuu notpebutensm;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMOMHUTENb - OpraHusauvs He3aBMCMMO OT €e OpraHu3aLvoHHO-NPaBoBOW OpPMbl, a Takke
UHOMBMAYamnbHbIA NpeanpuHUMaTenb, BbiNomnHsAWLWMWe paboTbl MNU OKasbiBaloWMe YCnyru noTpedutensam mno
BO3ME34HOMY [JOroBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaasel, - opraHn3aumsi He3aBUCMMO OT ee OpraHM3aunoHHO-NPaBOBOW POPMBI, a TaKkke UHANBUAYANbHBLIN
npeanpuHUMaTerb, peanusytoLme ToBapbl NOTPeOUTENsiM No 4OroBOpy Kynnun-npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsizaTtenbHbIM
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 31.07.2020)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.12.2020

TpeboBaHWAM, NPeayCMOTPEHHbBIM 3aKOHOM NBO B YCTAHOBINEHHOM UM MOPSIAKE, UK YCIOBUSIM A0roBopa (Npu ux
OTCYTCTBUM WINN HEMOMHOTE YCMNOBMI 0ObIMHO MpeabsaBnsieMbiM TPeOOBaHUAM), NN LEensM, AN KOTOPbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO UCNOMb3yeTcs, UAWM LensM, O KOTOpbIX npodasel (ucnonHutens) 6bin
nocTaBneH B WM3BECTHOCTb MoTpebuTenem npu 3aknioyeHunM Aorosopa, unu obpasuy u (Mnmn) onucaHui npu
npoaaxe ToBapa no obpasyy 1 (Unun) No onNucaHuio;

(B pea. PepepanbHbixX 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HeJocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEeAOCTaTOK WM HeJoCTaTok,
KOTOpbIN He MOXeT ObiTb ycTpaHeH 6e3 Hecopa3MepHbIX PacxodoB WNU 3aTpaT BpPEMEHW, WUNU BbISIBNSIETCH
HEOOHOKPATHO, NN NPOSIBNAETCS BHOBb MOCIE €ro yCTpaHeHusl, Unu apyrne nogobHble HeaoCcTaTkuy;

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6e3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCryru) Ang XM3HW, 340pPOBbS,
MUMyLLECTBA MOTPEOUTENS M OKpyXKatollelh cpedbl Npu OBbIYHBIX YCIOBUSX €ro MCMOMb30BaHUS, XpaHeHUs,
TPaHCMOPTUPOBKM U yTUNU3auuK, a Takke 6e3onacHOCTb npoLecca BbINoMHEHUS paboThl (OKa3aHus ycnyru);

YNONIHOMOYEHHAA U3roToBMTENEM (MPOoAaBLOM) OpraHm3auus WM YNONHOMOYEHHbI  M3roTOBUTENEM
(npogaBuomM)  vHAMBMAYanbHbIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHAs  opraHu3aums  unu
YNONTHOMOYEHHbIV  UHAMBUAYANbHLIV NpeanpvHMMaTenb) - OpraHuM3auums, OCYLEeCTBAAIWas onpeaeneHHyo
OeATenbHOCTb, WM  OpraHuM3auus, co3gaHHas Ha Tepputopum Poccuiickon depepaumyM M3roToBUTENEM
(MpogaBLoOM), B TOM 4WCNE WHOCTPAHHBIM W3roToBUTENEM (MHOCTPaHHbIM NPOAAaBLOM), BbINOJHSOWMNE
onpegerneHHble PYHKLMM Ha OCHOBaHUW [A0OroBopa C U3roToBuTenem (NpoaaBLOM) U YNOSIHOMOYEHHbIE UM Ha
NPUHATME U YOOBMNETBOPeHUe TpeboBaHMIM NoTpeduTenen B OTHOLIEHMN TOBapa HeHaanexallero Kayecrsa, nmbo
WHOMBMAYaAlNbHbIN  NpeanpuHMaTenb, 3aperncTpupoBaHHbING  Ha  Tepputopum  Poccuiickon  degepauum,
BbINOSMHAOLLMIA onpedeneHHble yHKLMM Ha OCHOBaHMU 4OroBOpa C U3rotoBUTENnem (NpoaasLoM), B TOM Yuchne ¢
WHOCTPAHHbLIM  M3roTOBUTENEM (MHOCTPAHHBIM MPOAABLOM), W YNOMHOMOYEHHbIK WM Ha MPUHATME WU
yaoBneTBopeHune TpeboBaHuii noTpedbutenen B OTHOLLEHWM TOBapa HEHaAMnexallero KayecTBsa;

(ab3aL BBegeH depepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

uMmropTep - OpraHuMsauusi He3aBUCMMO OT OpraHM3auWOHHO-MPABOBOM (HOPMbl WM UHAMBUOYANbHbIV
npeanpuMHMMaTernb, OCYLLECTBMsOWME MMMOPT ToBapa Afs ero nocrnenylwen peanusaumm Ha Tepputopum
Poccuinckon degepaumu;
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bnageney arperatopa uHdopmauum o ToBapax (ycnyrax) (ganee - Brnagenew arperatopa) - opraHusauus
He3aBUCMMO OT OpraHu3auMoHHO-NpaBoBoM OpMbl MO0 WMHAMBMAYANbHLIN NpeanpUHUMATENb, KOTOpble
ABMSAOTCA Bragenblamu nNporpaMMbl AN 3NEKTPOHHbIX BbIMUCIIUTENbHBIX MallvH U (UNKn) BNagensuaMmy canta u
(vnn) cTpaHuubl canta B MHPOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "HTepHeT" u KoTopble NpefocTaBnsaioT
noTpebuTento B OTHOLUEHMW OMNpederieHHOro ToBapa (ycnyru) BO3MOXHOCTb OOHOBPEMEHHO O3HaKOMWUTLCH C
npegnoxeHveM npodaBua (MCMOMHUTENS) O 3ak/ioYeHWM [oroBopa Kynnu-npogaxu ToBapa (goroeopa
BO3ME3HOr0 OKa3aHus YCyr), 3akmuYuTb C NpoAaBLOM (MCMOMHMTENEM) AOroBOp Kynnu-npogaxu (4oroBop
BO3ME3HOro OKa3aHusl YCIyr), a Takke NpoM3BEeCTU NpeaBapuTENbHYIO ONnaTy yKazaHHOro ToBapa (ycnyru) nyrem
HanNU4YHbIX pacyeToB NMOO NepeBoAa AEHEXHbIX CPeACTB BrnafenbLy arperatopa B paMkax npMMeHsieMbiX opm
0Ge3Hanu4YHbIX pac4eToB B COOTBETCTBUM C MyHKTOM 3 cTatbk 16.1 HacToswero 3akoHa n degepanbHbIM 3aKOHOM
oT 27 nioHa 2011 roga N 161-®3 "O HaumMoHanbHOM NnaTexHon cucteme”.

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. PenepansHoro 3akoHa ot 31.07.2020 N
290-93)

Maea |. OBLUWUE NMNOJTIOXKXEHUA
Cratbsa 1. [lpaBoBO€e perynmpoBaHue OTHOLIEHU B 06/1acTK 3almnThl NpaB noTpebuTtenen
1. OTHOoLWeHUs1 B obBnacTtu 3awwmThl NpaB noTpebutenen perynupytoTtca MpaxagaHcknum kogekcom Poccuiickon
depepaumu, HacToAWMM 3akoHOM, ApyruMu dedepanbHbIMKM 3akoHaMu (fanee - 3aKOHbl) U MPUHUMAEMbIMU B

COOTBETCTBMU C HAMW MHBIMW HOPMaTMBHbLIMU NMPaBOBbIMK akTamu Poccuinckon ®egepauun.
(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 31.07.2020)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.12.2020

2. MNMpaButenscTBO Poccuiickon degepaumm He BnpaBe nopyyatb hedeparnbHbiM opraHaMm UCNOSNHUTESTbHON
BNacTU NPMHUMATb aKTbl, CoOAepKaLlne HOpMbl O 3alinTe npas noTpebutenen.

MpaButensctBo Poccunckon depepauun Bnpase u3gaBatb And notpebutens n npogasua (M3rotoBUTENS,
NCMNOMHUTENs!, YMNOMHOMOYEHHOW OpraHu3auMu WnM YNoriHOMOYEHHOrO WHAMBMUAYaANbHOrO npeanpuHMMaTens,
uvnopTepa, Bnagenbua arperatopa) npasuna, obasaTenbHble NPW 3aKMOYEHUM WM MCNOSMHEHUU MNyONNYHbIX
OOrOBOPOB (4OrOBOPOB PO3HWMYHOM KYNIN-NPOAAaxXW, 3HEProcHabXeHusl, JOroBOPOB O BbINOMHEHWM paboT u 06
oKasaHun ycnyr).

(ab3au BBepeH ®enepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B peq. PepepanbHoro 3akoHa ot 24.04.2020 N
144-®3)

AbB3zay ytpatun cuny ¢ 1 asrycta 2011 roga. - ®egepanbHblvi 3akoH oT 18.07.2011 N 242-93.
Cratbsa 2. MexayHapogHblie goroBopbl Poccumnckon ®egepaumm

Ecnun mexpgyHapoaHbiM goroBopoM Poccuiickont Penepaumm yCTaHOBMEHbI UHbIE MpaBuna O 3alute npas
noTpebutenen, 4em Te, KOTOpbIE NPEAYCMOTPEHbI HACTOSILLMM 3aKOHOM, NMPUMEHSIIOTCSA NpaBuna MexayHapoaHoro
fJorosopa.

Cratba 3. [lpaBo noTpebuTenen Ha npocBeLLleHMe B 061acTu 3aWUThbl NpaB NnoTpedéuTtenen

MpaBo noTpebuTenem Ha npocselieHne B ob6nacTM 3awmtbl npaB notpebutenen obecneuvmBaeTcs
nocpeacTBOM BKITHOYEHUSI COOTBETCTBYHOLLMX TpeboBaHWi B doeeparnbHble rocyaapcTBEHHbIE 0Opa3oBaTerbHble
CTaHOapTbl M obpasoBaTernbHble MNpPOrpaMMbl, a Takke MNOCPEeACTBOM OpraHu3aumMmM cucTembl WHdOpMmaumnm
notpebutenen ob nx npaBax n 0 HEOOXOANMBIX AENCTBMSAX NO 3alLMTe 3TUX MpaB.

(B peq. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Crtatbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. Npoaasey (ucnonHuTens) obssaH nepegatb NOTpebuTtento ToBap (BbINOMHMTE paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. MNpwn oTcyTCTBUM B OOrOBOpE YCNOBUA O KayecTBe ToBapa (paboTel, ycnyrv) npogasel, (MCMOMHUTENb)
06s3aH nepepaTe notpebutento ToBap (BbINOMHUTL paboTy, oOKas3aTb YCMyry), COOTBETCTBYHLIUA OObIMHO
npeobsBngeMbiM TpebOBaHWSM M NPUrogHbIA ANst Lenewn, Anst KoTopbix ToBap (paboTa, ycnyra) Takoro poga
06bIYHO Mcnonb3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npopasel, (McnonHUTENb) Npy 3aknoyeHMn oroBopa Obin noctaBneH notpebutenem B N3BeCTHOCTb
O KOHKpETHbIX Lensax npnobpeTeHns ToBapa (BbIMOMHeHWs paboTbl, okasaHusa ycrnyru), npogasel, (MCNOMHUTENb)
06s3aH nepepatb NoTpebuTento ToBap (BbINOMHUTL PaboTy, OKa3aTb yCNyry), NPUroAHbIA AN UCNOMb30BaHUS B
COOTBETCTBUM C 3TUMMU LIeNAMM.

4. Mpn npogaxe ToBapa no obpasuy u (Mnu) onucaHuio npogasel, 06s3aH NnepegaTe NoTpedbutentio Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

KoHcynbTaHTlm0C: npumeyaHue.
C 01.01.2021 c7. 4 pononHdaetca n. 4.1 (3 o1 02.12.2019 N 425-®3). Cm. GygyLyio pegakumio.

5. Ecnu 3akoHaMu WnuM B YCTaHOBIIEHHOM WMWK Mopsigke NpegycMOTpeHbl obsizaTenbHble TpeboBaHus K
ToBapy (paboTe, ycnyre), npogaseL, (ucnonHuTensb) obsi3aH nepefgatb NOTPebuTento ToBap (BbIMOMHUTL paboTy,
oKasaTb yCcnyry), COOTBETCTBYIOLUMIA 3TUM TpeBOBaHUSM.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 5. MpaBa n 06s13aHHOCTN U3roToBUTENS (MCNONHUTENS, NpoAaBLUa) B o6nacTu ycTaHOBNeHuUs
cpoka cnyx6bl, Cpoka rogHocTH ToBapa (paboTbl), a TakKe rapaHTUINHOro cpoka Ha ToBap (paGoTy)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 31.07.2020)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.12.2020

1. Ha ToBap (paboty), npegHasHayYeHHbI Ans ANUTENbHOrO MCMNONb30BaHWs, U3roToBUTENb (MCMOMHUTEND)
BnpaBe yCTaHaBnMBaTb CPOK CNyXbbl - nepuop, B TeYeHWe KOTOPOro MU3roToBUTEMb (MCNONHWUTENb) 06A3yeTcs
obecneynBaTb MNOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) NO HA3HAYEHUO W  HEeCcTU
OTBETCTBEHHOCTb 3a CyLeCTBEHHble HeAOCTaTKM Ha OCHOBaHUW MyHKTa 6 ctatbm 19 m nyHkta 6 crtatbm 29
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoBuTenb (McrnonHuTenb) ob0si3aH ycTaHaBnuMBaTb CPOK CNyxObl ToBapa (paboTbl) AMMTENbHOro
nonb30BaHWs, B TOM 4YMCNE KOMMNMEKTYILWNX 13fgenuin (geTtanen, y3nos, arperatoB), KOTOpble MO UCTEYEeHUU
onpeaeneHHoro nepvoga MoryT NpeacTaBnsTb ONACHOCTb AN KU3HM, 300POBbs NOTPEOUTENS, NPUYNHATL Bpes
€ro UMyLLLEeCTBY UK OKpY>KaloLLen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAnHMLAMU BPEMEHW, @ TakKe WHbIMU eanHMLamMu
n3mepeHuss (KkMurometTpamu, MeTpaMv W MPOYMMM  eOUHMLAMM M3MEpPEHUs wucxoas Wu3  PYHKLMOHANbHOro
Ha3HayeHust ToBapa (pe3ynbrata paboTbl)).

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npogykTbl nuTaHus, nappioMepHO-KOCMETUYECKNe ToBapbl, MeANKaMEHTbI, TOBapbl BLITOBON XMMUA U
nHble NoJoOHbIe ToBapbl (paboTkbl) N3roToBMTENb (MCMOMHUTENL) 00s3aH yCcTaHaBNMBaTb CPOK MOAHOCTM - Mepuos,
Mo UCTEYEHMNM KOTOPOro ToBap (paboTta) cuMTaeTcs HEMPUIOAHBLIM AN UCMOMNb30BaHUS NO Ha3HAYEHMH0.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Npopaa ToBapa (BbiNofiHeHWe paboTbl) N0 MCTEYEHUN YCTAHOBIIEHHOIO CpoKa rogHOCTH, a Takke ToBapa
(BbInONHeHWe paboTbl), Ha KOTOPbIN AOMMKEH ObiTb YCTAHOBNEH CPOK TOOHOCTM, HO OH He YCTaHOBIEH,
3anpeLiaeTtcs.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoBuTEnb (MCMONHUTENL) BNpaBe ycTaHaBnvMBaTb Ha ToBap (paboTy) rapaHTUHbIA CPOK - Nepuoa, B
TeyeHne KOTOporo B cnyyae oOHapyxeHus B ToBape (paboTe) HegocTaTka W3roToBuUTENb (MCNOMHUTEND),
npogasel, YMNOMIHOMOYEHHAA oOpraHuM3auus unM  YNoNMHOMOYEHHbI  UHAUBMAYANbHLIN - NpeanpuHUMaTens,
umnoptep ob6sA3aHbl yooBneTBopuTb TpeboBaHmsa noTpebutens, yctaHOBMEHHbIE CcTaTbaMn 18 n 29 HacToswero
3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBuTenb BnpaBe MNPUHATb 0083aTeNbCTBO B OTHOLLIEHMU HEOOCTATKOB TOBapa, OOHapYXEHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOIO UM rapaHTUNHOIO CPOoKa (JOMNONHUTENBHOE 00A3aTENbCTRO).
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CoaepxaHne [ONONMHUTENBHOrO 0b6sA3aTenbCTBa U3rOTOBUTENS,, CPOK OEWCTBUSI Takoro obsasatensctBa u
NOpsiAOK OCYLLECTBIEHUSA NOTPeObUTENEM Npae No TakoMy 06a3aTensCTBY ONPeaensaTCcs U3roToBUTENEM.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. I'Ipo,u,aBeLl, Brnpase yCTaHOBUTb Ha TOBap FapaHTVIIZHbIVI CPOK, €CIin OH He YCTaHOBJIEH N3roTOBUTESIEM.

I'Ipop,aBeLL BrnpaBe MNpUHATb 0053aTenbCTBO B OTHOLUEHMM HeaocTaTKoB TOBapa, O6Hapy)KeHHbIX no
ncrevyeHnmn FapaHTI/IVIHOFO CpOKa, yCTaHOBJ1IEHHOIo n3rotoBuTenem (JJ,OI'IOJ'IHI/ITeJ'IbHOG O6F|3aTeJ'IbCTBO).

CogepxaHve [ONOMHUTENbHOrO obs3aTenbCTBa NpogasLa, CPOK AeWCTBUA Takoro obasatenbctBa U
MOPSAOK OCyLLeCTBeHns notpebutenem npaB Mo TakoMy o6A3aTenbCTBY ONPeAensTCs AOroBOPOM Mexay
notpebutenem n NpogasLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. NarotoButenb (NpogaBeLl) HeCET OTBETCTBEHHOCTb 3a HEOOCTaTKM TOBapa, OOHapy)XEHHble B TeYeHue
CpoKa [OeWcTBUS OOMNOMHMTENBbHOrO 0bsi3aTenbCcTBa, B COOTBETCTBUM C ab3auem BTOpbIM MyHKTa 6 ctatbu 18
HacTosero 3akoHa, a Nocrie OKOHYaHUs1 cpoka AeNCcTBUS AOMNONHUTENBHOIO 06s3aTenbCTBa - B COOTBETCTBUN C
NyHKTOM 5 cTtatbk 19 HacToswero 3akoHa.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 31.07.2020)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.12.2020

(n. 8 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Ctatbsa 6. O6GA3aHHOCTb W3roTOBUTENsI OGecneyYnTb BO3MOXHOCTb PEMOHTa M TEeXHU4EeCcKoro
oGcnyuBaHUA ToBapa

MarotoBuTenb 06s13aH 06ecneynTb BO3MOXHOCTb UCMONb30BaHNsi TOBapa B TeYEHME ero cpoka cryxbbl. [Ans
3TOM Uenu M3rotoBuTenb obecrnedMBaeT PEMOHT M TEXHWYeckoe oOCMyXMBaHWE TOBapa, a Takke BbIMyCK U
NMoCTaBKy B TOProBble U PEMOHTHbIE OpraHu3aumMm B HEOOXOAMMBIX OJ11 PEMOHTa U TEXHUYECKOro 06CNyKMBaHUS
o0bemMe M acCopTMMEHTE 3anacHbIX YacTel B TeYeHMe cpoka MNpoM3BOACTBA TOBapa W MOCMEe CHATUA ero C
NpoM3BOACTBA B TEYEHMNE CPOKa CNyObl TOBapa, a Npu OTCYTCTBMM TaKOro Cpoka B TEYEHWe OeCATU NEeT CO OHS
nepenayn ToBapa noTpeduTento.

CrtatbAa 7. [lpaBo noTpebuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. MNoTpebutens umeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) nNpu OBbLIYHLIX YCNOBMAX €ro
NCMNOMb30BaHWs, XpaHEHWs, TPaHCNOPTMPOBKN 1 yTunusauumn 6uin 6es3onaceH AN XU3HKW, 300poBbsa NoTpedbutens,
OKpyXaloLlen cpefbl, a TaKkke He NpuWYMHAN Bped MMyLecTBy notpebutens. TpeboBaHusi, KOTOpble AOMKHbI
obecneunBaTtb GesonacHocTb ToBapa (paboTbl, ycrnyrm) ONsS XWM3HW M 300pOBbsi NOTPebuTens, OKpyXaroLllen
cpedbl, a Takke npegoTBpalleHVe MPUYUHEeHWs Bpeda UMyLLEecTBY noTpebutens, ABnATCA obsasaTtenbHbIMU U
yCTaHaBMNMBalTCHA 3aKOHOM UMW B YCTAHOBMEHHOM MM Mopsigke.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WNsrotoButenb (uMcnonHuTenb) obsizaH obGecneudmBaTb 6Ge3onacHOCTe ToBapa (paboTbl) B TeuveHue
YyCTaHOBMEHHOrO cpoka crnyx6bl unun cpoka rogHocTu ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nyHKTOM 1 cTatbu 5 Hactoswero 3akoHa u3rotToBuTeNb (MCMOMHUTEMbL) HE
yCTaHOBWI Ha ToBap (paboTy) cpok cnyxbbl, OH 0653aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B Te4YeHue
OecaTun nNeT co AHA nepefadn ToBapa (paboTbl) notpebutento.

Bped, NpWYMHEHHBIN XWM3HW, 300pOBbIO WM UMYLLECTBY noTpebutens BcreacteBne HeobecneyeHus
GesonacHocTn ToBapa (paboTbl), NOANEXMT BO3MELLIEHNIO B COOTBETCTBMN CO cTaTbel 14 HacToswero 3akoHa.

3. Ecnn gns 6e3onacHOCTV MCNonb30BaHUs ToBapa (paboTbl, yCryru), ero XpaHeHusi, TpPaHCMOPTUPOBKN 1
yTunm3aumm Heobxogumo cobnogaTth cneumanbHble npasuna (ganee - npasuvna), U3rotToBuTenb (MCNOMHUTEND)
0053aH ykasaTb 9TW nNpaBuna B COMPOBOAMTENbHOW AOKyMeHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKUPOBKOW MNW MHbIM crnocobom, a npogasey, (UcnonHuTenb) 06s3aH OBEeCTU 3TV MpaBufa OO CBeAeHUs
notpeburens.

4. Ecnun Ha ToBapbl (paboTbl, ycrnyrn) 3akOHOM WM B YCTAHOBIIEHHOM WM MOPSAKe YCTaHOBMEHbI
obsi3aTenbHble TpeboBaHus, obecneumBatoline uX Ge30nacHOCTb ANA  KWU3HW, 300POBbsi  MOTPEOUTENS,
OKpyKatoLlel cpeabl U NpefoTBpalLleHNe NPUYMHEHNUS Bpeda MMYyLLecTBY NoTpebuTens, COOTBETCTBME TOBapoOB
(paboT, ycnyr) ykasaHHbIM TpeboBaHMSAM  MOANEXUT obsi3aTenbHOMY MOATBEPXKAEHWIO B nopsiake,
npegycMoTPeHHOM 3aKOHOM W MHBbIMW NPaBOBLIMU aKTaMM.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMOnHeHWe paboTbl, OkasaHwe ycrnyrn), B TOM 4uCrie MMMIOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nigpopmaumn o6 obs3aTensHOM NOATBEPXKAEHUN €ro COOTBETCTBMA TpeboBaHMAM,
yKasaHHbIM B MyHKTe 1 HacTosLeln cTaTby.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnu yctaHoBneHo, 4To npu cobroaeHun notpebuTtenem YCTaHOBMEHHbLIX MpaBUil UCMONb30BaHMS,
XpaHeHus UNn TpaHCNopTMPOBKM ToBapa (paboTbl) OH MPUYMHAET MU MOXET MPUYMHUTL BPE[, XXMU3HW, 340POBbLIO U
UMyLLeCcTBY noTpebutens, oOkpyxawwen cpene, WIrotoBuTeNnb  (MCMoOnHUTENb, npogasey) ob6sa3aH
He3aMeaUMTeNbHO NPUOCTAaHOBUTL €ro MPOM3BOACTBO (peanusauuio) A0 YCTpaHeHus MpUYMH Bpeda, a B
HeobXoAMMbIX CrydasX NPUHATL Mepbl MO U3BATUIO ero M3 06opoTa U OT3bIBY OT NOTpebuTens (notpebutenei).

Ecnu npuumHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roTOBUTENb (MCMONHUTENb) 0053aH CHSITb TakoW ToBap
(paboty, ycnyry) ¢ npousBogctBa. [1pyM HEBbINONTHEHUN W3rOTOBUTENEM (MCMOMHUTENEM) 3TOM 06S3aHHOCTU
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 31.07.2020)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.12.2020

YMOMHOMOYEHHbIW (hbeaepanbHbIi opraH UCNONMHUTENBHON BRacTyM MPUHUMAaET Mepbl MO OT3biBY TaKOro TtoBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHEro pbiHKa M (Mnu) oT notpebutens unu notpebutenen B nopsake, YCTaHOBMEHHOM
3akoHogaTtenbcTBoM Poccuiickon egepaunn.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

Y6bITKU, NPUYMHEHHbIE NOTPEBUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycryru), noanexaT BO3MELLEHWNIO
N3roToBUTENEM (MCMNOMHUTENEM) B NMOSIHOM 0ObeMe.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratbsa 8. [paBo noTpebutensa Ha uHcdopmauuo 06 usrotoBuTene (McnonHuTene, npoaasue) u o
ToBapax (paboTtax, ycnyrax)

1. MoTpebutens BrnpaBe noTpeGoBaTb NpeAocTaBfieHWUst HeoBXoaAMMOWM U AOCTOBEPHOW MHopmauun ob
nsrotoBuTene (UCNonHWTENe, NpoAaBLe), pexrMe ero paboTbl U peanuayembix UM ToBapax (paboTax, ycryrax).

2. YKasaHHas B NyHKTe 1 HacTosLen ctaTbn MHOPMaUna B HarnsgHon n OocTynHon popme goBoauTcsa 4o
cBefeHusa notpebutenen npu 3akniYeHMM OOrOBOPOB KyMMWM-NPOOAXM WM OOrOBOPOB O BbIMOMHEHUM paboT
(okasaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHBLIX cdepax 06cnyxmBaHua notpebutenen, Ha pPycCKOM
A3bIKe, a JOMONTHUTENbBHO, MO YCMOTPEHMIO U3rOTOBUTENS (MCMONMHUTENS, NPoAaBLa), Ha rocy4apCTBEHHbIX si3blkax
cybbekToB Poccunckon ®egepaunm n poaHbix si3blkax HapogoB Poccuickon ®egepaunn.

3. YnonHoMmoyeHHas oOpraHu3aumsi WM yNONTHOMOYEHHbLIN WHAMBWMAYalbHbIA NpeanpuHMMaTens Mo
TpeboBaHuio noTpebutens obsa3aHbl NpefocTaBUMTb MOOTBEPXKOEHVWE CBOMX MOMHOMOYUWA, BbITEKAOWNX U3
3aKMYEHHOrO UMW JOroBOpa € U3rotToBuTenem (NPoaaBLIOM).

(n. 3 BBegeH ®epepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

Cratbsa 9. UHdopmauma 06 nsrotoBurtene (ucnonHutene, npoagasue, BnagenbLe arperatopa)
(B peq. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WMsrotoButenb (McnonHuTenb, npofaBel) 00si3aH [OBECTW A0 CBeAEHUs MOTpedutenss upMeHHoe
HauMeHoBaHWe (HaMMeHOBaHME) CBOEN OpraHuM3auuu, MEeCTO €€ HaxOoXAeHusi (agpec) U pexum ee paboTbl.
MpoaaBel (MCNONHUTENB) pa3MeLLaeT ykasaHHY MHAOPMaLMIO Ha BbIBECKE.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNaroToButens (McnonHuTenb, nNpogasel) - MHAMBUAYaNbHLIA NpeanpuHumaTtens - OOMKeH NpenocTaBUTb
noTpebutento MHopmaLmnio O rocyAapCTBEHHON pernctpauMm M HauMeHOBaHUU 3aperMcTpuMpoBaBLUENO €ro
opraHa.

WNarotoButensb (npogaBel) o00sA3aH [OBEeCTM OO CBedeHus noTpebutens upMeHHOe HanmeHOBaHue
(HaMmeHOBaHME), MECTO HaxoxaeHus (agpec) M pexum paboTbl  YNONMHOMOYEHHOW OpraHu3auun unm
YMOMHOMOYEHHOro MHAMBUAYaNbHOro NpeanpuHUMaTens.

(ab3ay BBegeH PegepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

1.1. YnonHomMo4eHHas opraHmnsauusi Unm ynormHOMOYEHHbIN MHAUBMAYANbHLIN NpeanpuHuMmartens B cnyvae
obpalleHnst notpebutensa obsas3aHbl AOBECTU OO €ro cBedeHus nHgopMauuio o cebe n usrotosutene (npoaasue)
(dbupmeHHOE HavMMeHOBaHWe (HaMMEHOBaHWE), MECTO HaxOXAeHUsA (agpec), pexum paboTbl, rocyaapCTBEHHbIN
PErncTpauUmMOHHbIA HOMEpP 3anncyu O CO3L4aHUU KPUANYECKOro nuua, amMunuio, UMms, OTYECTBO (ecnu nveercs),
rocyfapCTBEHHbIA perncTpauuoHHbIn HOMep 3anvcu O rocyAapCTBEHHOW peructpauun guamyeckoro nuua B
KayecTBe WHAMBMAYaANbHOrO npegnpuHuMmarensl). YNoNMHOMOYEHHas OpraHvM3auusi WM ynofHOMOYEHHbIN
WHOUBMAYaANbHbLIN NpeanpyHMMaTtens BApaBe [OBECTU OO0 CBedeHust noTpebutenen wmHgopmauuio o cebe
nocpeacTBoOM ee pasMelleHWss Ha CBoeM canTe B MHAOPMAaLMOHHO-TENEKOMMYHUKaLMOHHOW ceTn "VIHTepHeT",
WHpopmaumo 06  um3roToBuTEne  (MpogaBue) MNOCPEACTBOM  pa3MelleHMs Ha CBOoemM  canTe B
WH(POPMAaLIMOHHO-TENEKOMMYHUKALIMOHHON ceTu "MHTepHeT" CCbINKM Ha CTpaHuLy canTa U3rotToBuTens (npoaasua)
B WH(OPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTu "MHTepHeT", cogepxalytio uHdopmauuio 06 wusrotoBuTene
(npopasue).

(n. 1.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 31.07.2020)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.12.2020

1.2. Bnageneuy arperatopa obs3aH JOBeCT 4O cBefeHus noTpebutenen nHdopmaumio o cebe n npogasue
(ncnonHutene) (cpmpmeHHoe HammeHoBaHue (HaMMeHOBaHWE), MEeCTO HaxoxaeHus (agpec), pexum paboThl,
rocy4apCTBEHHbIA PEerMcTpaLmoHHbIA HOMEpP 3anucu O CO34aHuMKn puandeckoro nuua, paMmunmio, UMs, 0T4eCTBO
(ecnn wumeeTcs), rocyoapcTBEHHbIM PErmcTpauuoHHbIN HOMEp 3anMcu O roCyaapCTBEHHOM perucrpauum
hm3myeckoro nuua B kayecTBe MHAMBMOYAINbHOIO MpeanpuHUMaTens), a Takke 00 VMMEHLMXCH U3MEHEHUSAX B
ykazaHHow MHcpopmauun. Brnageney arperatopa JoBoauT OO CBedeHud notpebutenen nHgopmaumio o cebe u
npogasue (MCMONHWTENE) MNOCPEACTBOM €e pasMeLeHWss Ha CBOWX cawTe W (Mnu) cTpaHuue canTa B
NMHOPMaLMOHHO-TENEKOMMYHUKALUMOHHON ceTu "MIHTepHeT". MHdopmauuio o npoaasLe (MCnonHuTene) Brnagenew
arperatopa BrpaBe [OBECTM OO CBeAeHUs noTpebutener nocpeacTBOM pasMeLLeHWst Ha CBOUX canTe u (1nwm)
CTpaHuue canTa B WH(OPMALMOHHO-TENEKOMMYHUKALUNOHHON ceTu "VIHTepHeT" CCbIfkKM Ha caWT npoaasua
(ncnonHuTens) B MHAOPMaLMOHHO-TENEKOMMYHUKALNOHHON ceTn "NHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

1.3. NpopaseL (McnonHMTENb) 06513aH NPeoCTaBUTb BnagernbLy arperatopa 1 pa3smecTutb Ha CBOEM canTte
B WH(OPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "MIHTepHeT" (Mpu ero Hanm4ymMm) 4OCTOBEPHYIO MHGOPMALMIO O
cebe, ykasaHHyl0 B NyHKTe 1.2 HacToswen ctatbn. B cnydae, ecnu MMeKOTCst UISMEHEHUS B TakoW MHdOopMauuu,
npogasel, (McnonHuTenb) obsidaH B TeYeHMe OfHOro paboyero OHS C MOMEHTa BHECEHUsI B Hee W3MEHEHUN
coobwmMTb Bnagenbuy arperatopa o006 3TUX W3MEHEHMSX W pasMecTUTb WX Ha CBOEM Ccante B
NH(OPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT" (npyn ero Hanuuun). Bnageneu arperatopa o6s3aH
BHECTU 3TW U3MEHEHWst B MHopmaumio O npoasue (UcnonHuTene) B TeyeHMe ogHoro paboyero OHd, ecnu
pasMelleHne ykasaHHOM MHopmMaLmy OCYLLIECTBNSAETCA Ha cavTe Bnagenbua arperatopa v (Mnu) ero crtpaHuue
canta B MHPOPMAaLMOHHO-TENEKOMMYHNKALNOHHON ceTn "NHTepHeT".
(n. 1.3 BBegeH PeaepanbHbiv 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnn Bng OeatenbHOCTM, OCYLLECTBNSEMbIA M3roToBMTENEM (MCMOMHUTENEM, NMPOAABLOM), NOONEXUT
NMUEH3NPOBaHNIO N (MMK) UCMONMHUTENb MMeeT rocyAapCTBEHHYIO akkpeauTauuio, 40 cBedeHus notpebutens
JomkHa OblTb AoBedeHa MHGOpMauma O BUAe AeATeNbHOCTM M3roTOBUTENS (MCMOMHWTENs, npogasua), Homepe
nvueHsun n (Mnu) Homepe CBMAETENbCTBa O rOCYOAPCTBEHHOW akkpeauTauum, Cpokax AENCTBUSA YKa3aHHbIX
nvueHsun n (Mnu) cBMaeTenbCTBa, a Takke UHgopmauns o6 opraHe, BblAaBLUEM yKa3aHHble NULEH3N0 1 (Mnwn)
CBUOETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. Wndopmauusa, npegycmoTpeHHasd nyHkTamum 1 mn 2 HacToswewn cTtatbW, AOMKHa ObiTb oBedeHa Ao
cBefeHus notpebuTenen Takke NpUM OCYLWECTBIIEHMN TOProBnu, ObITOBOTO M WHbIX BUAOB OOCNYyXMBaHWSA
noTpebutener BO BpeMEHHbIX MOMELLIEHNSAX, Ha spMapkax, C TOTKOB U B APYrux Criy4asix, ecnv Toproens, 6biToBoe
N uHble BMAbI 0BCMNyXMBaHUS NoTpebuTeneln OcyWwecTBNSAITCA BHE MOCTOSHHOrO MecTa HaxoXdeHus npodasua
(ncnonnutens).

Cratbs 10. UHcdbopmauusa o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenb (McnomHutenb, npogasey) o6s3aH CBOEBPEMEHHO nNpefocTaBnATb noTpebuTento
HeobxoOuMyo 1 OOCTOBEPHYK MHGOpMauuio o ToBapax (paboTtax, ycnyrax), o6ecneymBaroLLyto BO3MOXHOCTb UX
npaBunbHOro Bbibopa. Mo oTaenbHbIM BuAam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBefeHUs
nHdpopmaumm 0o notTpedbuTtens ycraHasnuatoTcs MpaButenscTBom Poccuickon ®enepauun.

2. MHdopmaumst o ToBapax (paboTax, ycrnyrax) B o6si3aTenibHOM NopsiAke AOMHKHA coaepaTb:

HaMMEeHOBaHME TEXHUYECKOro pernameHTa WM KMHOE YCTAHOBIEHHOE 3aKkoHOoOAaTeNnbCTBOM Poccunckom
denepaumnm 0 TEXHUYECKOM pEerynupoBaHMM W CBUOETENbCTByOWee 00 o06s3aTensHOM MNOATBEPXKAEHUU
COOTBETCTBMSI TOBapa 0603HaYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHuss 06 OCHOBHbIX I'IOTpe6MTeJ'IbCKVIX cBoOMCTBax TOBApOB (pa60T, ycnyr), B OTHOLUEHUN NpPOAYKTOB
NMMTaHNA cBegeHuna O COoCTaBe (B TOM 4uUcne HanmmMmeHoBaHWE MWUCMNOJIb3OBAHHbIX B MNpoLecce Wn3rotoBrieHUA
NPOAYKTOB NMUTaHNA NueBbIX [o6aBokK, BUONOrnMYeckn akTUBHbIX 400aBOK, I/IHd)OpMaLI,I/IFl O Hanu4ynn B npoaykrax
NMNTaHNA KOMMOHEHTOB, MNOJTy4YeHHbIX C NpuMeHeHnem FeHHO-I/IH)KeHepHO-MO.D.I/IqJVILLVIDOBaHHbIX opraHusmosB, B
Cny4ae, ecnn copgepxaHue yKa3aHHbIX OpPraHM3amMoB B TakOM KOMMOHEHTE COCTaBlideT bonee OeBATU OeCATbIX
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?sgznoi%%yz.g%blfQZ N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

" 3awWuTe Npas noTpeGuTeneil” [ata coxpaHenus: 14.12.2020

npoueHTa), NULEeBOW LIEHHOCTWU, HasHayeHuu, 00 yCrnoBUAX MNPUMEHEHUS U XPaHEHMS NPOAYKTOB MUTaHUA, O
crnocobax u3rotToBneHnsa rotoBbix 6mntoa, Bece (06beme), Aate U MecTe M3roTOBMEHMS U YNakoBKM (pacdacoBKu)
NPOAYKTOB MUTaHUSA, a Takke CBeJeHWs O MpOTMBOMOKa3aHWsX ANs UX MPUMEHEHMSI MpU  OTAENbHbIX
3aboneBaHusix. [lepeveHb TOBapoB (pabot, ycnyr), uHOpMaLMa O KOTOpbIX [AOMKHA codepXaTtb
NPOTUBOMOKa3aHUA ONA WX MNPUMEHEHWs NpW OTAeNbHbIX 3aboneBaHusix, yTBepxaaetca [lpaBuTensCTBOM
Poccuinckon ®egepaumu;

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

LeHy B pyonsix u ycnoeus npuobpeteHns ToBapoB (paboT, ycrnyr), B TOM Yicrne npu onnate ToBapoB (pabor,
ycnyr) 4yepes onpefeneHHoe Bpems nocrie Ux nepegaydv (BbINOMHEHMS!, OKasaHusi) NOTPeOUTENO, NOMHYI0 CyMMY,
noanexatlyto BelnnaTe notpedburenem, n rpadmk noralieHns 3Ton CyMmbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUIAHbIN CPOK, €CNN OH YCTaHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaewuna 1 ycnoeusi 3oekTMBHOIo 1 6e3omnacHoro Mcrnosb3oBaHust ToBapoB (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon aPdPeKTNBHOCTM TOBAPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHne 0 Hanm4mm
Takon uHdopmaumm onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 00 aHeprocbepexeHnr u o0 MoBbILLIEHUN
3HepreTudeckon appekTMBHOCTY;
(ab3ay BBegeH PepneparnbHbiM 3akoHOM oT 23.11.2009 N 261-D3)

CPOK CNy>0Obl UM CPOK rogHOCTM ToBapOB (paboT), YCTAHOBIEHHbIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke cBefdeHus 0 HeobxoouMbIX OEeNCTBUSIX NOTPedUTenst MO UCTEYEHUN YKA3aHHBIX CPOKOB U BO3MOXHbIX
NOCMNEACTBUSIX MPU HEBLIMOMHEHUN TaKUX OEWCTBUWA, ecnv ToBapbl (paboTbl) MO MCTEYEHUWN yKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb ANS XU3HU, 300POBbS U MMYLLECTBa NOTPEOMTENSA UNU CTAHOBATCS HENPUroAHBIMU ONS
NCMNOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoxgeHus), PUPMEHHOE HauMeHOBaHWE (HaMMEHOBAaHWE) U3roTOBUTENS (MCMOMHUTENS,
npogasua), YNOMHOMOYEHHON OpraHmsaumm WnM YNnosIHOMOYEHHOr0 WMHAMBUAYaNbHOrO npeanpuHuMaTens,
nMnopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHpopmMaumio o6 obszaTenbHOM MNOATBEPXKAEHWM COOTBETCTBMS TOoBapoB (paboT, ycnyr), ykasaHHbIX B
NyHKTe 4 cTaTby 7 HacTosiwero 3akoHa;
(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

WHOPMaLMIO O MpaBunax NPoaaxu ToBapoB (BbIMONHEHWS paboT, oka3aHus ycnyr);

ykasaHue Ha KOHKpPeTHOe f1uo, KoTopoe GyaeT BbINOSHATbL paboTy (okasbiBaTb YCnyry), U MHgopmaumio o
HEeM, ecrnv 3TO UMEET 3HaYeHue, UCXOAS U3 xapakTepa paboTbl (ycryru);
(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha WUCNomnb3oBaHMEe OHOrpaMM MNpU OKasaHMM pasBreKkaTenbHbIX YCNYr WCMOMHUTENSAMMU
My3blKalnbHbIX MPOU3BEAEHWIA.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npunobpeTtaembii noTpebutenem ToBap Obin B ynoTpebneHun unu B HEM YCTpaHANCs HegocTaTok
(HepocTaTku), noTpebutento gomkHa ObITe NpegocTaBneHa nHdopmaumnsa ob aTom.

3. NIHdopmauwms, npeaycMOTpeHHast MyHKTOM 2 HaCTOsLWeN CTaTby, AOBOAUTCS A0 CBeAeHUs noTpeburtenen
B TEXHMYECKOW OOKyMeHTauuu, npunaraemon Kk toBapam (paboTtam, ycrnyram), Ha 3TUKETKax, MapKupoOBKOW WK
MHbIM CnocoboM, NMPUHATBIM ANs1 OTAEeNbHbIX BMAOB ToBapoB (paboT, ycnyr). MHdopmaumsa o6 obssaTensHom
NoATBEPXKAEHWM COOTBETCTBUSI TOBapOB MpeACTaBnsieTcsa B nopsgke U crnocobamu, KOTopble YCTaHOBIEHbI
3akoHopaTtenbcTBoM Poccuiickon ®egepaunm 0 TEXHUYECKOM perynupoBaHuu, M BKMovaeT B cebs cBegeHus o
HOMepe AOKyMeHTa, MOATBEepXAalolero Takoe COOTBETCTBME, O CPOKe ero AencTBua u 06 opraHusauuu, ero
BblAaBLLEN.
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?sgznoi%%yz.g%blfQZ N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

" 3awWuTe Npas noTpeGuTeneil” [ata coxpaHenus: 14.12.2020

(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)
Ab63au ytpatun cuny. - degepanbHbiin 3akoH oT 21.12.2004 N 171-93.
Crtatbs 11. Pexxum paboTbl npoaaBua (MCNONHUTENS)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAnbHbIX OpraHn3auuin TOprosnu, ObITOBOrO M MHbIX BUOOB
obcnyxumBaHus notpebutenen yctaHaBNMBaeTCs NO PEeLLUEHUI0 COOTBETCTBEHHO OPraHOB UCMOMHUTENbHOW BRacTu
cybbekToB Poccunckon ®efepaunm n opraHoB MECTHOTO CamMoynpaBreHus.

2. Pexxvm paboTbl opraHn3aumii, OCyLLEeCTBASAIOLWMX AEATENbHOCTb B chepax TOProBoro, ObITOBOro U MHbIX
BMAOB 06CNyXMBaHWS NOTPeOUTENEn N He ykalaHHbIX B MyHKTE 1 HACTOSILLEN CTaTbW, a TaKkke MHOMBUAOYAIbHbLIX
npeanpvHMMaTenen ycTtaHaBnmBaeTCa MU CaMOCTOSITENBHO.

3. Pexum pa6GoTbl npogaBua (MCMonHMTENs) OOBOAUTCA 00 cBedeHus notpebuTenei U  OOMKeH
COOTBETCTBOBATbL YCTAHOBINEHHOMY.

CrtatbsA 12. OTBeTCTBEHHOCTb M3roToBUTENs (MCMONHUTENs, Nnpoaasua, Bragenbua arperatopa) 3a
HeHaanexauyto uHcgpopmaumio o ToBape (pabote, ycnyre)
(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-93)

1. Ecnn noTtpebutento He npegocTaBfieHa BO3MOXHOCTb HE3aMeAnUTENbHO MOSyYnTb NPU 3aKIOYEHUU
Joroopa uHdopmMaumio o ToBape (paboTte, ycriyre), oH BrpaBe noTpeboBaTb OT npoAaBua (MCMOMHMTENS)
BO3MELLEHUSI YObITKOB, MNPUYNMHEHHBIX HEOBOCHOBAHHbLIM YKITOHEHMEM OT 3aK/tOMEHWUsi 4OroBopa, a ecnv 4oroBop
3aKmoYeH, B pasyMHbIA CPOK OTKasaTbCs OT ero UCMoSfHeHWst U noTpeboBaTb BO3BpaTa ynradeHHoW 3a ToBap
CYMMbl U BO3MELLIEHUS APYrMX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHus gorosopa notpebutens 06a3aH BO3BpaTUTL ToBap (pe3ynbTat paboThl, yCryru,
€CN1 3TO BO3MOXHO MO MX XapakTepy) npoaasLy (MCMOMHUTENIO).
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopaseL, (McnonHWUTEnNb), HE NPeaoCTaBMBLUMIA MOKyNaTemnto MOMHOW M OOCTOBEPHOW MHgopmauum o
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
ctatbn 29 HacTosiwiero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCRE ero nepegauyu
noTpebuTento BCNeACTBUE OTCYTCTBUS Y HEMO Takon MHopMaLnK.

(n. 2 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

2.1. Bnageney arperatopa, Npe4oCTaBUBLLMIA NOTPEOUTENIO HEAOCTOBEPHYIO UMM HEMOMHYK UHAOPMaLUIO
0 ToBape (ycnyre) unu npogasLe (MCNONHUTENE), HA OCHOBAHUMN KOTOPOW NoTpebuTenem Obin 3akmnyeH AOroBop
Kynnu-npogaxu (4OroBop BO3ME3OHOr0 OKa3aHWsA ycryr) ¢ NpoAaBLOM (MCMOMHUTENEM), HeCeT OTBETCTBEHHOCTb
3a YObITKW, MPUYNHEHHbIE NOTPEOUTENIO BCNEACTBUE NPeaoCTaBreHns eMy Takon nHdopmMaLmm.

Ecnn wnHOe He npedycMOTpPeHO corfawleHveMm Mexay Bragenbuem arperatopa W npogasuoMm
(McnonHMTENEeM) UNM He BbITEKAeT M3 CYLIEeCTBA OTHOLLUEHWA MeXOy HWMM, OTBETCTBEHHOCTb 3a WCMOMHEHWE
[IOrOBOPa, 3aKMOYEHHOro noTpebuteneM C nNpoaaBUOM (MCMOMHUTENEM) Ha OCHOBaHWM MPeLoCTaBEHHON
BrnagenbLeM arperatopa MHdopmauum o ToBape (ycnyre) unu npogasue (UCMONHUTENE), a Takke 3a cobnioaeHne
npaB noTpebuTenen, HapylleHHbIX B pe3ynbTaTe nepefjadv notpebutento ToBapa (ycnyru) HeHagnexaiiero
kayectBa M oOMeHa HEenpoAOBOMbLCTBEHHOrO TOBapa HaAmnexallero kayecTBa Ha aHamnoruyHbli ToBap, HeceT
npogasel, (MCNONHUTENb).

Bnapgenew arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE MOTpPebuTento BcneacTeue
npenocTaBneHns eMy HeJOCTOBEPHOW MM HEMOSMHOM MHAopMauun o ToBape (ycnyre), B criydyae, ecnv Bragenew
arperaTopa He W3MeHSIeT MHdopMauunio o ToBape (ycrnyre), NpefocTaBfeHHY0 NPOAABLOM (MCMOMHUTENEM) U
cofepXalylocs B NPeanoXeHum O 3aKrYeHMU [OoroBopa Kyniu-npodaxu (ZoroBopa BO3ME3OHOro OkasaHust
ycrnyr).

(n. 2.1 BBegeH dPegepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 31.07.2020)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.12.2020

2.2. Tlotpebutenb BrnpaBe npeabaBuMTb TpeboBaHvWe K Bragenbuy arperatopa O Bo3BpaTe CyMMbl
npoussegeHHON MM npeaBapuTenbHOW onnatbl ToBapa (ycnyru). Bnageneu arperatopa Bo3BpallaeT Cymmy
NonMy4eHHON UM nNpeaBapuTENnbHOW onnaTtbl ToBapa (YCrnyrn) B TeYeHue OecATW KaneHdapHbIX OHeW CO AHS
npenbsaBneHus notTpeburtenem Takoro TpeboBaHMsa NPy OAHOBPEMEHHOM HanMyum CNeayoLwwmx yCroBu:

ToBap (ycnyra), B OTHOLLUEHUW KOTOPOro noTpebuTenem BHeceHa npeaBapuTesibHas onnarta Ha GaHKOBCKMM
cyeT Brafernbla arperatopa, He nepedaH noTpebuTento B Cpok (ycrnyra He okasaHa B CPOK);

notpebutens HanpasBun npogasuly (MCNONHWUTENO) yBedoMmreHne ob oTka3e OT WUCMOMHEeHWs Aorosopa
Kynnu-npogaxu (4oroBopa BO3ME3OHOro Oka3aHusi YCryr) B CBA3W C HapylleHMeM npoaaBLoM (MCNOMHUTENEM)
obsasaTenbcTBa NepegaTb TOBap (OKa3aTb YCMyry) B yCTAHOBIEHHbIN CPOK.

Hapsiny ¢ TpebGoBaHveM O Bo3BpaTe CyMMbl MpeaBapuTenbHOM onnaTbl ToBapa (Ycnyru) notpebuTenb
HanpaBnsieT Bragenbuy arperatopa NoATBEPXAEHME HanpaBneHus npofasBuy (MCMOSMHUTEN) yBeaoMIeHus ob
OTKa3e OT UCMOSNTHEHUSI JOroBopa Kynnn-NpoAaaxu (oroBopa BO3ME3AHOro okasaHust yecnyr).

Ecnn vHoe He npeayCcMOTPEHO YCNOBUSIMWA MOMb30BaTENbLCKOrO WM MHOTrO COrnawleHus notpebutens c
BragenbLeM arperatopa, YBeAOMSIeHMe npofaBuy (McronHuTento) o6 oTkase OT UCMONHEHUs [JoroBopa
Kynnu-npoaaxu (Oorosopa BO3ME3LHOr0 OKa3aHWsi ycryr) MoXeT ObiTb HampaBneHo Bnagenbly arperatopa,
KOTOpbI 0653aH HanpaBuTb ero npoaasLy (MCNONHUTENH).

(n. 2.2 BBegeH PeaepanbHbiv 3akoHoM oT 29.07.2018 N 250-93)

2.3. B cnyyae, ykazaHHOM B MyHKTe 2.2 HacTOALWEW cTaTbW, Bragenew, arperatopa BrpaBe oOTKasaTb
notpebutenio B BO3BpaTe CyMMbl MpeABapuTenbHOW onnatbl ToBapa (ycnyru) npv nonydeHun oT npofasua
(ncnonHuTensa) NOATBEPXKAESHUS MPUHATUS NoTpebuTenem ToBapa (OkasaHusA yCnyru) npu YCrioBUM, YTO KONUS
Takoro noaTBepxaeHus Obina HanpasneHa BragenbueM arperatopa noTpebutenio B TeyeHue [ecaTu
KaneHoapHbIX OHEN CO [OHA MonyveHWs BRagenbuem arperatopa TpeboBaHWs O BO3BpaTe CyMMbl
npegBapuTenbHon onnatbl ToBapa (ycnyrm). B cnyyae Hecormacus notpebutens € npeacTaBrieHHbIMU
BragenbueM arperatopa gokasaTenbCTBaMu NPUHATUSA noTpebutenem ToBapa (Oka3aHus ycnyru) notpeburtens
Bnpase TpeboBaTb BO3BpaTa CyMMbl NPOU3BEAEHHON MM NpeaBapuTenbHOW onnaTtbl ToBapa (ycnyru) B cyaebHoM
nopsigke.

(n. 2.3 BBegeH dPeaepanbHbiv 3akoHOM OT 29.07.2018 N 250-93)

3. MNpu npuymMHeHUn Bpeada XM3HKU, 30OPOBLI0 1 MMYLLECTBY noTpebutensa BcneacTeume HenpeaoCcTaBrneHus
€My MOSIHOW M [OCTOBEpHOW MWHpopMauum o ToBape (paboTte, ycnyre) notpebutenb BnpaBe noTpeboBaTb
BO3MELLIEHUS TaKoro Bpeaa B Nopsiake, NpeaycMOTPEHHOM cTaTbel 14 HacToswero 3akoHa, B TOM YKCIE MOSTHOMo
BO3MELLEHUS YObITKOB, MPWYUHEHHBIX MNPUPOAHBIM OObEKTAM, HaxoAswmmcs B COOCTBEHHOCTM (BnageHum)
notpeburens.

(n. 3 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. lMpwn paccmoTpeHun TpeboBaHuin noTpebutens o Bo3MelleHMn YObITKOB, MPUYMHEHHbIX HEOOCTOBEPHOM
UNn HegoCTaTOYHO MOMHOWM UHopmaumen o Toeape (paboTe, ycnyre), HEO6XOAMMO UCXOAUTb U3 MPEeaNONOXeHNs
00 oTCyTCTBUM Y NOTPebuTens cneumnanbHbIX NO3HAHUI O CBOMNCTBAX U XapakTepucTukax ToBapa (paboTbl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENA (UCMONHUTENA, nNpoAaBUa, YNOJIHOMOYEHHOMN
opraHusauuMm Unu ynosriHOMOYEeHHOro MHOMBUAYaANbHOro npepgnpuHUMartenisi, MMNopTepa) 3a HapylleHue
npaB noTpebutenen
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutener wu3rotoBuTenb (MCNOMHWUTENb, MPOLABEL, YMNONMHOMOYEHHasi
OopraHusaumsi UnNn YMNosIHOMOYEHHbIN MHAMBUAYANbHBIA NPeAnpuUHUMATENb, UMMNOPTEP) HECET OTBETCTBEHHOCTD,
NPeAyCMOTPEHHYHO 3aKOHOM WS JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn vHoe He YCTaHOBMEHO 3aKOHOM, YObITKWU, MPUYUHEHHbIE NOTPEOUTENID, Noanexar BO3MELLEHUO B
MOSHOM CyMMeE CBEPX HEYCTOWMKM (MeHW), YCTAaHOBNEHHOW 3aKOHOM U JOTOBOPOM.
(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
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3akoH P® ot 07.02.1992 N 2300-1
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.12.2020

3. Ynnata HeycTonku (NeHWM) M BO3MeELLeHME YObITKOB He ocBOOOXOalT M3roToBUTENs (MCMONMHUTENS,
npoaasLa, YMNOMHOMOYEHHYIO OpraHM3auuio Unu  YNosIHOMOYEHHOrO WHAVBMAYANbHOrO npeanpuHuMmarens,
nmnopTepa) oT UCMOMNHEHWsI BO3MOXEHHbIX HA HEro 0653aTenbLCTB B HaType nepea notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (MCMonmHUTENb, MpoAaBel, YMNOMHOMOYEHHas OpraHu3auuss WM  YNnoSTHOMOYEHHbIN
WHAMBUAOYaNbHBIA NpeanpuHMMaTtens, uMnoptep) ocBoboxaaeTcs OT OTBETCTBEHHOCTU 3@ HEWUCNOSfHEHue
0bs3aTenbCTB MMM 3@  HeHaanexailee ucrnonHeHne o643aTenbCTB, €CNU  JOKaXeT, 4YTO HEMUCMONHeHue
06s3aTeNbCTB MMM UX HEHaAnexallee MCMonMHeHne NpPomu3oLULNo BCreacTBME HEMnpeodonvMMON Curnbl, a Takke no
WHbIM OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusa notpebutena o6 ynnate HeycTouku (MeHW), NPeayCMOTPEHHON 3aKOHOM UMW OOTOBOPOM,
nognexaT yOOBMEeTBOPEHMIO U3roTOBUTENEM (MCMONHUTENEM, NMPOaaBLOM, YNOMHOMOYEHHOW OpraHmnsaumen vunm
YNOSTHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHUMaTenemM, UMNopTeEPOM) B LOOPOBONBHOM NOPSKE.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. Mpu yoosnetsopeHun cyooMm TpebosaHwui notpedbuTens, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
nsrotosutens  (ucnomHuTens, npogasua,  YNOMHOMOYEHHOW  OpraHusauum  unu  YrnoriHOMOYEHHOrO
MHAMBMAYanbHOro NpeanpyH1UMaTens, nMnopTepa) 3a HecobnogeHne B JOOPOBONbHOM Nopsiake yaAOBNeTBOPEHUS
TpeboBaHuin NoTpebutens wTpad B pasmepe NATbAECAT NPOLEHTOB OT CyMMbl, NMPUCYXAEHHOW CyAOM B MOMb3y
notpeburens.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3aaBneHvem B 3awuTy npas notpebuTens BbICTynaloT o6LecTBeHHble 06beauHeHns notpebutenen
(nx accoumauun, coro3bl) UNK opraHbl MECTHOrO CaMOynpaBrieHns, NATbLAECAT MPOLEHTOB CYyMMbl B3blCKAHHOMO
wTpada NnepeyvmncnaioTCs ykasaHHbIM 00beanHeHnsaM (Mx accoumaumnsam, Co3am) UM opraHam.

Cratba 14. UmyLlecTBeHHass OTBETCTBEHHOCTb 3a Bpepn, NMPUYUHEHHbLIN BCleACTBUE HeAOCTaTKOB
ToBapa (paboThl, ycnyru)

1. Bped, NpuYMHEHHbIA XXW3HW, 340POBbLID UM MMYLLECTBY NoTpebutenss BcneacTBUE KOHCTPYKTUBHbIX,
NPOU3BOACTBEHHBIX, PELLENTYPHbLIX UMM MHbIX HEJOCTaTKoB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHMWIO B
nonHom obbeme.

2. lMNpaBo TpeboBaTb BO3MELlEHUS Bpeda, MPUYUHEHHOrO BCREACTBME HeaocTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a nobbiM NOTEpneBLUMM HE3aBUCMMO OT TOrO, COCTOSIT OH B [AOTOBOPHBLIX OTHOLUEHUSAX C
npoaasLOM (MCMOMTHUTENEM) UMK HET.

3. Bpea, NPUYMHEHHbBIV XU3HW, 3[0POBbLI UMW UMYLLECTBY NOTPebUTEns, NMOANEXUT BO3MELLEHMWIO, ecnu
BpeA NPUYMHEH B TEYEHME YCTAHOBIIEHHOIO CpoKa Cryx0bl UK cpoka rogHoCcTu ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtaT paboTbl) 4ormkeH BbiTb YyCTAHOBMEH B COOTBETCTBUM C NyHKTamu 2, 4 ctatbn 5
HacTosilero 3akoHa CPOK CMyxObl UMM CPOK rOAHOCTW, HO OH He YyCTaHOBMeH, nMMbo noTpebutento He Gbina
npefocTaBreHa nonHas 1 4ocToBepHas MHgopMaums O Cpoke CryxObl UNK Cpoke rogHoCTH, Nnbo noTpebutens
He Obin NPOMHMOPMMPOBaH O HEOOXOOUMBbIX AENCTBUSX MO WCTEYEHMM CpoKa CnyxObl unyM cpoka rogHocT u
BO3MOXHbIX MOCMeACTBUSAX NPU HEBbLINOMHEHUN YyKasaHHbIX AeNcTBui, nmbo Tosap (pe3ynbTaT paboTbl) Mo
MUCTEYEeHUM ITMX CPOKOB MNPEACTaBNseT OMacHOCTb AMS XWM3HW M 300POBbs, Bped NOANEXUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU €ro NPUYUHEHUS.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTtBeTcTBUM C nyHkToM 1 cTatbu 5 HacTosiwero 3akoHa W3rotoBuTENb (UCMOMHWUTENbL) He
ycTaHoBWN Ha ToBap (paboTy) cpok cnyxObl, Bpes NOANEXUT BO3MELLEHNIO B Crydae ero NpuYMHeEHNs B TeYeHme
[ecsiTU NneT co AHA nepefayu ToBapa (paboTbl) NoTpebuTtento, a ecnu AeHb Nepefaydn yCcTaHoBUTb HEBO3MOXHO, C
[AaTbl U3roTOBMEHUSI TOBapa (OKOHYaHMWS BbINOMNHEHUSI paboThl).

Bpen, NpWYMHEHHbI BCNeAcTBME HeAOoCTaTKOB ToBapa, MOANEXMT BO3MELLEHMIO NpPoAaBLOM WM
N3roToBUTENEM TOBapa no BbiGOpy NOTepneBLUEro.
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Bpep,, l'lpVI‘-IVIHeHHbIVI BCnencTtemMe HeOocTtaTkoB paGOTbI mnnm ycnyru, noanexut BO3MELLEHUIO
ncnonHuTenewm.

4. WsrotoBntenb (UCNOMHUTENB) HECET OTBETCTBEHHOCTb 3a BpeA, MPUYMHEHHbIA XW3HW, 300POBbLI0 MU
UMyLlecTBy noTtpebutenss B CBSA3M C MCMNOMb30BaHMEM MaTtepuanoB, obopygoBaHWsi, UHCTPYMEHTOB WM UHbIX
CpeAcTB, HeobxoaMMbIX ANs1 NPOM3BOACTBA TOBAPOB (BbINOSIHEHWST paboT, oka3aHUs ycryr), He3aBUCMMO OT TOrO,
MO3BOSIANT YPOBEHb HAaYYHbIX N TEXHUYECKUX 3HAHUI BbISIBUTbL MX 0COOble CBONCTBA UK HET.

5. N3roToBuTenb (MCnonHuTENb, NpoaaBeL,) ocBoboxaaeTcs OT OTBETCTBEHHOCTU, €CNU AOKaXeT, YTo Bpen
NPUYUHEH BCNEACTBME HENpPeogonMMOM CWuMbl WAW  HapylleHna noTpebuTtenemM YCTaHOBMEHHbIX MpaBun
NCMNOMb30BaHWs, XPaHEHWST MW TPaHCNOPTUPOBKK ToBapa (paboThl, ycnyru).

CraTtbsa 15. KomneHcauusa mopanbHoro Bpega

MopanbHbIi Bped, NPUYMHEHHbIN NOTpebuTentio BCNeACTBME HapyLleHUs U3rotoBuTenem (MCnomHuTenem,
NpoAaBLOM, YNOMHOMOYEHHON OpraHuM3aumer Mnu ynonHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpvHUMaTenem,
nmnopTepomM) npas noTpebuTens, NpegyCMOTPEHHbIX 3aKOHaMK M NpaBoBbiMM akTamun Poccunckon deaepauumu,
perynupylowmMy oTHoweHus B obnacty 3awmuTbl npaB notpebutenen, Noanexut KOMNeHcauun npuYnHUTEnem
Bpeda npu Hamu4um ero BuHbl. Pasmep komneHcauum MopanbHOro Bpefa onpegensercs cygomM U He 3aBucut ot
pa3mepa BO3MELLEHNS UMYLLEECTBEHHOrO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

KomneHcauus MOparnbHOro Bpena ocyulectendaeTcda He3saBUCMMO OT BO3MeELLEHNA MMYyLLEeCTBEHHOIO Bpeda U
NOHECEHHbIX r|0Tp96|/|TeneM y6bITKOB.

Cratbsa 16. HepeicTBUTENBHOCTL YCIIOBUIM AOrOBOPa, YWEMAOWMX NpaBa notTpebutens

1. Ycnosusa gorosopa, ywemnswowme npasa notpebutens no CpaBHEHMIO C NpaBunamu, yCTaHOBNEHHbIMA
3aKOHaMWU WM MHBIMW NpaBoBbIMKM akTamu Poccuiickon Pepepaummn B obnactu 3awmTbl nNpaB notpebutenen,
NPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnn B pe3ynbTate UCNOJIHEHNA OOrosopa, ywemMnaruwlero npasa FIOTpe6VITeJ'19|, Y HEero BO3HUKIN y6bITKVI,
OHU noaneXxat BO3MEeLWEeHNI0 n3arotoemteniemMm (I/ICI'IOJ']HMTeJ'IeM, I'IpOD,aBU,OM) B MOMHOM o0beMe.

2. 3anpewaetca obycnosnuBatb npuobpeTeHMe ogHMX ToBapoB (paboT, ycnyr) obasaTenbHbIM
npnobpeTeHnem MHbIX TOBapoB (paboT, ycnyr). YObITKN, NPUYMHEHHBIE NOTPEOUTENIO BCNEACTBME HAPYLLEHWS €ro
npaBa Ha cBoboAHbIN BbIGOp TOBapoB (paboT, ycnyr), BO3MeLLaloTCs NPOAaBLOM (MCMOMHUTENEM) B MOJSTHOM
obbeme.

3anpelaetca obycroenuBaTtb yAoOBNeTBOpeHWe TpeGoBaHMI noTpebuTenei, nNpeabsBnsiemMblx B TeveHune
rapaHTUHOrO CpoKa, YCNOBUSIMU, HE CBA3AHHbIMY C HegocTaTkamun ToBapoB (paboT, ycnyr).
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNMpopaeey, (ncnonHuTens) He BnpaBe 6e3 cornacus noTpebutens BbINOMHATL AOMONHUTENbHBIE paboThl,
ycnyrn 3a nnaTy. [MoTpebutenb BnpaBe OTKas3aTbCA OT onnaTtbl Takux paboT (ycnyr), a ecrnv OHW OmnfayveHbl,
noTpebutenb BnpaBe noTpeboBaTb OT MpogdaBua (MCMOMHMTENs) BO3BpaTa ynnadeHHow cymmbl. Cornacue
noTpebutens Ha BbINONHEHME [OMNOMHUTENbHbIX paboT, ycnyr 3a nnaty odopMrseTcs npoAaBLOM
(ncnonHuTenem) B NUCbMEHHON hopMe, eCnn MHOE He NPeayCMOTPeHo deaepanbHbiM 3aKOHOM.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

Cratbsa 16.1. ®opMbl M NOPSAAOK onsiatbl NpPU Npogaxe TOBapoOB (BbIMOMIHEHUM pPaboT, okasaHWM

ycnyr)
(sBegeHa ®epepanbHbiM 3akoHoM OT 05.05.2014 N 112-$3)

1. MNpopaBel (McnonHUTENb, Bnagerel arperatopa B Crydae MCMoNb30BaHUs B CBOEN OeATenbHOCTU
Hanu4YHbIX pacyeToB C NoTpebutenem) obasaH obecrneynTb BO3MOXHOCTb Onnatbl ToBapoB (paboT, ycnyr) nytem
MCMONb30BaHUS HAUMOHAamNbHbIX MNNaTEeXHbIX WMHCTPYMEHTOB, a TakkKe HanuWyHbIX pacyeToB MO BblIGOpY
notpeburens.
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(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

KoHcynbTaHTln0C: npumeyaHume.
C 01.07.2021 B @63. 2 n. 1 cT. 16.1 BHOCATCS M3meHeHus (P3 ot 31.07.2020 N 290-P3).

O6sa3aHHOCTb 06ecnednTb BO3MOXHOCTL onnaThl ToBapoB (paboT, ycnyr) ¢ UCnonb30BaHNEM HaLMOHarbHbIX
NNaTeXHbIX UHCTPYMEHTOB B paMKax HaLMOHaNbHOW CUCTEMbl MAaTeXHbIX KapT pacnpocTpaHaeTcs Ha npodasua
(vcnonHuTens, Bnagenbua arperatopa), y KOTOPOro Bblpyyka OT peanu3auvMu TOBapoB (BbINOMHEHWs paborT,
oKasaHus ycnyr) 3a NpeALecTBYOLWMI KaneHaapHbIi roA NpeBbIaeT COPOK MUMNSIMOHOB pyGnew.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnu mecTo onnatel TOBapoB (paboT, ycnyr) HaxoauTcsa B MecTe, rae He NpeaoCTaBnAlTCAa yenyrn goctyna
K  MNOOBWXHOW  paguoTenedoHHOM  CBS3M M (MnM)  CpeacTBaM  KOMMEKTMBHOrO  goctyna K
MH(OPMAaLMOHHO-TENEKOMMYHUKALUMOHHON ceTn "WHTepHeT", npoaaBey (MCNOMHUTENb) OCBOGOXOaeTcsi OT
06sa3aHHOCTM obecneynTb B 9TOM MeCTe BO3MOXHOCTb omnnaTbl ToBapoB (paboT, ycnyr) C UCNofb30BaHWEM
HaLMOHarbHbIX NIIATEXHbIX NUHCTPYMEHTOB.

MNMpopasey ocBoGoxaaeTcs OoT 06513aHHOCTM 0becneunTb BO3MOXHOCTb OMMaTbl TOBAPOB C UCMONb30BaHNMEM
HaUMOHarmbHbIX MAAaTEXHbIX MHCTPYMEHTOB B TOProBOM OObLEKTE, Bbipyyka OT peanusauun TOBapOB B KOTOPOM
COoCTaBnseT MeHee NATU MUNINMOHOB PYGren 3a NpeaLecTBYOWNA KaneHAapHbIN roA.

(n. 1 B pea. PegepansHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXeT Mpou3BoauTbCA NoTpebutenem B COOTBETCTBMM C YyKasaHWEM
npogasua (McCnonHWUTENs) MyTEM pacyeToB 4Yepe3 CYyObEeKTOB  HaUWOHANbHOW  MNMaTeXHOW  CUCTEMB,
OCYLLECTBMSOLWUNX OKa3aHWe NraTexHbIX YCNyr B COOTBETCTBMM C 3akoHoAaaTenbcTBoM Poccuiickon ®enepauum o
HaUMOHaNbHON MMaTeXHOW CUCTEME, €CNN WMHOE He YCTaHoBNEeHo denepanbHbiMA 3aKOHaMW WKW UHbIMU
HOpMaTMBHbIMU NPaBOBbLIMK akTamu Poccuickon deaepaumn.

3. MNpwn onnate ToBapoB (paboT, ycnyr) HaNUYHBIMKU AEHEXHBIMW CPpeAcTBaMn 0b6A3aTenscTBa noTpeburens
nepea NpoAaBLOM (UCMONHWTENEeM) Mo onnarte ToBapoB (paboT, ycnyr) CYMTalOTCA UCMOMHEHHbIMU B pasmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHUSA HamnW4HblX OEHEeXHbIX cpeacTB npogasuy (MCNOMHUTENO)
nmMbo nnaTexxHoOMy areHTy (cybareHTy), oCyLLeCcTBAAOLWEMY AeATEeNbHOCTb NO NpUeMy nnartexen puanyecknx nuu,.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda NpenoCTaBNsAEMbIX MNOTPpebuTEeNneM HamnmyHbIX
OEeHexXHblX cpeacTtB 6e3 oTKpblTs BaHKOBCKOro cyeta obssaTenbcTtBa noTpebuTens nepea npogasLOM
(ncnonHuTenem) no onnaTte ToBapoB (paboT, ycrnyr) CUMTAOTCS UCMOSNTHEHHBIMWN B Pa3Mepe BHECEHHbIX AEHEXHbIX
CcpeacTB C MOMEHTa BHeCEHMSI MOTpPebuTenem HanuyHbiX OEHEXHbIX CPeACTB KPeAMTHOW opraHu3aumy nmbo
GaHKOBCKOMY MNNaTeXHOMy areHTy (cybareHTy), OCyleCTBASWNM OeATeNbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon Pegepauum o HaLuMOHaNbHOWM NNaTeXHOW CUCTeEMeE.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda AEHEeXHbIX CPpeaCcTB B paMKkax MpUMeHseMblx (hopm
6e3HanuyHbIX pacyeToB 00s3aTenbCcTBa NOTpebuTens neped NpodasBuUOM (MCMNOMHWTENEM) MO onfarte ToBapoB
(paboT, ycnyr) cunTaroTCA UCMOMHEHHBIMW B CYMME, YKa3aHHOMN B pacropsiXeHun O nepeBoe OEHEXHbIX CPeacTB,
C MOMEHTa NoATBepX4eHNs ero NCnonHeHns obcnyxmeatoLen noTpedbutens KpeguTHON opraHnsaumen.

4. MNpw onnate ToBapoB (paboT, ycnyr) NnpoAasLy (MCMONMHUTENIO) 3anpeLLeHo YCTaHaBNMBaTb B OTHOLLEHWN
oOHoro Buga ToBapoB (paboT, ycrnyr) pasnuyHble LeHbl B 3aBUCMMOCTM OT cnocoba ux onnatbl NocpeacTBOM
HanWYHbIX Pac4eTOB UNK B paMKax NpuMeHsieMbix (OpM Be3HannyHbIX pac4eToB.

5. lMNMpogasey, (MCNONHWUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HWMKLIME Yy noTpebutens yoObITKM, Bbi3BaHHbIE
HapyLleHnem TpeboBaHWMi NyHKTa 1 HacTosLLEeNn cTaTbu.

CratbAa 17. CyaebHas 3awmTta npaB noTpeburtenen

1. 3awmTa npae noTpeduTenei ocyLecTBNAETCA CYO0M.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 31.07.2020)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.12.2020

3awmTta npaB noTpebutenen ycnyr, okasblBaeMbiX (UHAHCOBLIMM OpraHM3auusiMK, OpPraHU3yHLLUMK
B3aMMOJEWNCTBME C YMNOMHOMOYEHHbIM MO npaBam noTpebutenen ¢UHAHCOBLIX YCNyr B COOTBETCTBUM C
depnepanbHbiM 3akoHOM "O6 ynonHOMOYEeHHOM No nNpasam noTpebutenert MHaAHCOBbLIX YCNyr", ocyLecTBnseTcs ¢
0COBEHHOCTAMM, YCTAHOBMEHHbIMU YKa3aHHbIM PefepanbHbiM 3aKOHOM.
(ab3au BBegeH PegepanbHbiM 3akoHOM oT 04.06.2018 N 133-03)

2. Vicku o 3awuTe npas notpebutener MoryT GbiTb NpeabsiBNEHbl MO BbIGOPY UCTUA B Cy4 NO MECTY:

HaxoxaeHuna opraHunsauunm, a eciin OTBETYMKOM ABNAETCA I/IH,EI,VIBI/I,EI,yGJ'IbeIVI npeagnpumHnmvartenb, - ero
XUTEIbCTBAa,

XUTenbCrtBa Un I'Ipe6bIBaHVIF| ncrua,
3aKIMio4YeHUA Unn NCNoJiIHEHNA aoroeopa.

Ecnu nck k opraHnsaunn BbiTeKaeT U3 AeATENbHOCTU ee hunuana unu npeactaBUTENbCTBa, OH MOXET ObiTb
npeaobsBeH B Cyf No MECTY HaxoXaeHns ee ounmnana unu npeactaBMTeNnsLCTBa.
(n. 2 B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebuTtenu, MHble UCTLBI MO UCKaM, CBA3aHHbIM C HapylleHWeM npae noTpebuTtenen, ocBoboxagaroTcs
OT ynnaTbl roCyAapCTBEHHOWN NOLUMMHbI B COOTBETCTBUM C 3aKOoHOAaTensCcTBOM Poccunckon denepaumm o Hanorax
n cbopax.
(n. 3 B peq. PegepanpHoro 3akoHa ot 18.07.2011 N 242-903)

Masa Il. SALLUTA MPAB NOTPEBUTENEN NMPU NMPOOAXE
TOBAPOB NMOTPEBUTENAM

Cratbs 18. NpaBa noTpe6uTens npu o6HapyxeHMU B TOBape HeJoCTaTKOB
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutens B cny4ae obHapyXeHus B ToBape HeJOCTaTKOB, ECNN OHM He Bbiny OroBOpeHbl NPOAaBLOM,
no ceoemy BbIGOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKW (3TUX XXe Mogenu n (unun) aptTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap ApYrov Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeTom MOKYrnHOM LieHbI;

notpeboBaTb COpa3MepHOro yMeHbLUEHUS! MOKYMHOW LieHbI;

ﬂOTpe6OBaTb He3ameanuTenbHoro 6e3Bo3Me3gHoro YCTpaHEHNA HeOOoCTaTKOB TOBapa Wi BO3MeLUeHUA
pacxonoB Ha Ux ncnpasrneHune I'IOTp96I/ITeJ'IeM nnn TpeTbnm NnnLomMm;

OTKa3aTbCA OT UCNOJNIHEHMA O0oroBopa Kynnun-npogaxum u I'IOTpe6OBaTb BO3BpaTa ynnaquHoPl 3a ToBap
CYyMMbI. Mo Tpe6OBaHVI}O npoaasLa u 3a ero cyert I'IOTpe6VITeJ'Ib OOJKEeH BO3BpPaTUTb TOBap C HeEQOCTaTKaMu.

Mpn aToM noTpebuTenb BnpaBe NoTpeboBaTb Takke MOMHOr0 BO3MELLEHUSI YObITKOB, MPUYMHEHHBIX €My
BCNeACTBUE NPOAaXW ToBapa HeHaanexalwlero kadectBa. YObITKM BO3MELLAlTCS B CPOKM, YCTAHOBIEHHbIE
HacTosILLMM 3aKOHOM AN yAOBNETBOPEHUSI COOTBETCTBYHOLLMX TpeboBaHu noTpebuTens.

B OTHOLUEHMM TEXHUYECKWU CMOXHOFO ToBapa NoTpebutenb B criydyae obHapyXeHUs B HEM HeOOoCTaTKOB
BnpaBe oTkasaTbCs OT WUCMOJSIHEHMSI JOroBopa Kynnu-npogaxu u noTpeboBaTb Bo3BpaTa YniaydeHHoW 3a Takow
TOBap cymMmbl NGO NpeabsiBUTb TpeboBaHWe O ero 3aMeHe Ha ToBap 3TOW XXe Mapku (MoZenu, apTukyna) unm Ha
Takon e ToBap Apyrol Mapku (Mogenu, apTukyna) C COOTBETCTBYIOLMM NepepacyeToM MNOKYMHOW LeHbl B
TeYyeHne NATHagUaTU OHEN Co AHSA nepenayn notTpebutento Takoro Toeapa. 1o ncTedeHun aToro cpoka ykasaHHble
TpeboBaHWs noanexaTt yA0BNEeTBOPEHNIO B OOHOM U3 CNeayloLux Cryyaes:

o6HapyxeHue CyLLLeCcTBEeHHOro HeJocTaTka ToBapa;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 31.07.2020)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.12.2020

HapyweHne yCTaHOBJIEHHbIX HACTOALLNM 3akoHOM CPOKOB yCTpaHEeHNA HeQOCTaTKOB TOBapa,

HEBO3MOXHOCTb WCMNOJ1Ib30BAHNA TOBapa B Te4YeHWe KaXXgoro roaa FapaHTMVIHOFO CpOKa B COBOKYMHOCTU
bonee yem TpnauaTb OHen BcnencTeme HEOAHOKPAaTHOro yCTtpaHeHnA ero pa3rnmyHbiX He4OCTaTKOB.

[MepeyeHb TEXHNYECKN CIOXHbBIX TOBApOB yTBEpKaaeTcs MpasutensctBomM Poccuinckon ®eagepauuu.
(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOsILLEN CTaTbu, NPeabABNAOTCA NoTpedbuTenem npogasLy nmMbo
YMOJSTHOMOYEHHOWN OpraHmn3auum Unv ynoaHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpyuHMMAaTENIO.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe nNpegbsBUTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM M MATOM nyHkTa 1
HacTodALen cTaTbW, U3rOTOBUTENO, YNOMHOMOYEHHOW OpraHm3aumMm uUnm ynosiHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuHUMaTernto, UMNopTepy.

(8 pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-®3)

BmecTo npeabsiBneHns atux TpeboBaHuin NoTpebuTens BNpaBe BO3BPATUTb U3rOTOBUTENO UMW UMMOPTEpPY
TOBap HeHaanexallero kayecTsa u notTpeboBaTb Bo3BpaTa ynnayeHHoOM 3a HEro CyMmel.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - ®egepanbHbin 3akoH 0T 25.10.2007 N 234-93.

5. OTcyTCTBVIe Yy I'IOTpe6VITeJ'IFI KaCCOBOro uin ToBapHOro 4eka nnbo MHoro OOKyMeHTa, yaoCTOoBepPALNX
d)aKT N yCcnoBsud NOKYMNKn ToBapa, He ABJIIAE€TCA OCHOBaHMEM ON1A OTKa3a B y4OBJ1IETBOPEHUN €ro Tpe60BaHVIIZ.

MpooaBey (M3roTOBUTENbL), YMNONHOMOYEHHasi OpraHu3auMsi WU  YNONIHOMOYEHHbI  MHAMBMAYANbHBIN
npeanpvHumaTenb, UMnopTep 06si3aHbl NPUHATL TOBap HeHaanexallero kavectea y noTpebuTens u B cnyvae
Heo6Xx0AMMOCTIN MPOBECTM MPOBEPKY KadyecTBa Toeapa. [oTpebuTtensb BnpaBe y4yacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuMHax BO3HWMKHOBEHMS HeOOCTaTKoB ToBapa npodaBsel (M3roToBUTENb),
YNONTHOMOYEHHAasA OpraHu3auus UnM ynosIHOMOYEHHbIN MHAMBMAYAMbHbBIN NPeanpuHMMaTens, Mmnoptep o6sa3aHbl
NMpOBECTM 3KCMEPTU3y ToBapa 3a CBOW cyeT. JKcrnepTusa ToBapa NPOBOAMTCH B CPOKWU, YCTAHOBMEHHbIE CTaTbAMMU
20, 21 wn 22 Hactodwero 3akoHa pAna YOOBNETBOPEHUS COOTBETCTBYWOLWMX TpeboBaHui noTpeburtens.
MoTpebuTene BnpaBe NpMCYTCTBOBaTb NPV NPOBEAEeHWM 3KCNepTu3bl TOBapa W B Cnyvae Hecornacus c ee
pe3ynbTaTamu OCNopuTb 3aKtoveHre Takon akcnepTusbl B cygebHom nopsake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtaTe 3KcnepTusbl ToBapa YCTaHOBMEHO, YTO €ro HegocTaTku BO3HWKIM  BCneacTBue
0bCTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoaasel, (M3roToBMTENb), NOTPpedbuTenb 06513aH BO3MECTUTb NPoaaBLy
(n3roToBUTEMIO), YNOMHOMOYEHHON OpraHu3auum unv ynosIHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMMaTento,
UMMNOpPTEpPY pacxodbl HA NPOBEAEHME SKCNEPTU3bI, @ TakkKe CBA3aHHbIE C €€ NPOBeAEeHNEM pacxodbl Ha XpaHeHue
N TPaHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. lMpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHu3auus WNM YNONHOMOYEHHbI WHOMBUAYaNbHbIN
npeanpuHUMaTernb, UMNOPTEP OTBEYaET 3a HEeQOCTaTKM TOBapa, Ha KOTOPbLIN HE YCTaHOBMEH rapaHTUNHBLIA CPOK,
ecnu NoTpebunTenb JOKAXET, YTO OHM BO3HUKNM A0 nepenadn ToBapa NOTPeObUTENO U No NpUYMHaM, BO3HUKLLIMM
10 3TOro MOMEHTA.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUWHLIA CPOK, npoJasel (M3roTOBUTEND),
YNONTHOMOYEHHAs OpraHM3aums Uy ynoHOMOYEHHbIM UHAMBUAYaNbHbIA NpegnpyuHMMaTenb, UMMNOPTEP OTBeYaeT
3a HegoCTaTKM TOBapa, eCrv He OOKaXEeT, YTO OHU BO3HUKNK NMOcre nepegayvv ToBapa notpeduTtento BCreacTame
HapyLLleHus noTpebuTenem npaBu UCMNONb30BAHUSA, XPaHEHUS UMW TPAHCMOPTUPOBKN TOBapa, AEACTBUMIN TPETbUX
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?sgznoi%%yz.g%blfQZ N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

" 3awWuTe Npas noTpeGuTeneil” [ata coxpaHenus: 14.12.2020

Ny, N1 HENPEeoaoNNMON CUTbI.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. OocTtaBka kpynHorabapuTHOro ToBapa u ToBapa BecoMm bornee nATM KMNorpammMoB A4S PEMOHTA, YLLEHKM,
3ameHbl M (MnM) Bo3BpaT UX MOTPEeOMTENO OCYLLECTBASITCA CumaMuM M 3a cyeT npogaBua (M3rotoBUTENS,
YMNOSTHOMOYEHHOW OpraHM3aumM Wnu YNorHOMOYEHHOr0o WHAMBWMAYanbHOro npeanpuvHumartensi, uMmnoprtepa). B
Cnyvyae HeuCnorHeHMs [daHHOW 00A3aHHOCTW, a TakKke npu OTCYTCTBMM npodaBua (M3roToBUTENd,
YMNOMHOMOYEHHOW OpraHvM3auuMn unmM YNOSIHOMOYEHHOIro MWHAMBUAYaNbHOrO MNpeanpuHUMaTens, umMnopTepa) B
MecTe HaxoXxaeHus noTpebutens goctaBka M (MnM) BO3BpaAT YKa3aHHbIX TOBApPOB MOTYT OCYLLECTBNATLCS
notpebutenem. lpu 3TOM npogasel (M3roTOBUTEMb, YMOMHOMOYEHHAst OpraHu3auusa Unu yrnonHOMOYEHHbIN
WHOUBMAYanbHbIN NpeanpuHMMaTens, umnoptep) obs3aH BO3MECTUTb MNOTPEeOMTENnto pacxodbl, CBA3aHHbIE C
OOCTaBKOW U (Mnn) BO3BPATOM yKa3aHHbIX TOBApPOB.

(n. 7 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbsa 19. Cpoku npegbABNEeHNA noTpebutenem TpeboBaHU B OTHOLWWEHMU HEAOCTAaTKOB TOBapa

1. MoTpebutens BrnpaBe NpeabsBUTL NPEAYCMOTPEHHble cTaTbelt 18 HacTosiwero 3akoHa TpeboBaHus K
npodaBuy (M3roTOBUTEMIO, YMNOSIHOMOYEHHOW OpraHu3auuM WNM - YNomHOMOYEHHOMY  MHAMBWUAYaNbHOMY
npegnpvHUMaTento, MMMopTePY) B OTHOLIEHUM HEeLOCTATKOB TOBapa, €CfM OHM OBHapyXKeHbl B TeYeHue
rapaHTUIAHOIO CpoKa MIN CPOKa FOAHOCTM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHuMn TOBapoB, Ha KOTOPble rapaHTUWHbIE CPOKM WU CPOKM TOOHOCTM HE YCTaHOBIEHbI,
noTpebutenb BNpaBe NpeabsBUTb yKka3aHHble TpeboBaHWsA, ecnum HeJocTaTku TOBapoOB OBHApYKeHbl B pa3yMHbIV
CPOK, HO B Mpegenax ABYyX NeT CO AHA nepejadn ux notpebutento, ecnu 6Gonee AnuTenbHblE CPOKU He
YCTaHOBMEHbl 3aKOHOM MIN JOrOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. [apaHTUMHBLIN CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucyMcnseTcsa CO OHA nepegadn ToBapa
noTpebutento, ecnn MHOe He NPedycMOTPEeHO AOroBopoM. Ecnu AeHb mepefjayn ycTaHOBUTbL HEBO3MOXHO, 3TW
CPOKW MCUMCAAIOTCA CO AHSA M3rOTOBMIEHUst TOBapa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ins ce3oHHbIX ToBapoB (06yBM, odexdbl W MPOYMX) 3TU CPOKU MCUMCIAIOTCH C MOMEHTa HacTynieHus
COOTBETCTBYHOLLEIO Ce30Ha, CPOK HACTYMNINEHUss KOTOPOro onpeaensieTcs COOTBETCTBEHHO cyGbekTamu Poccuiickon
denepaumm ncxoasa U3 KMMMaTUYECKMX YCIOBUI MecTa HaxoxaeHus noTpebutenei.

Mpw npopaxe ToBapoB Mo obpasuam, Mo noyte, a Takke B Cy4vasx, €CrM MOMEHT 3aKM4eHns Jorosopa
KyNnnu-npoaaxu M MOMEHT nepefayn ToBapa MnoTpebuTento He cCOBMagalT, 3TU CPOKM WUCUUCHSIOTCA CO OHSA
[OCTaBku ToBapa notpebutento. Ecnv notpebuTenb nueH BO3MOXHOCTM WCMOMb30BaTb TOBAap BCREACTBUE
06CTOSATENBLCTB, 3aBUCALLMX OT MpojaBua (B 4acTHOCTM, TOBap HyXAaeTcs B creuuanbHOW YCTaHOBKe,
NOAKMYEeHUM UnNn cbopke, B HEM UMEIOTCA HEAOCTaTKM), rapaHTUIAHBIA CPOK HE TeYeT A0 YCTpaHeHus NpoaaBLoM
Takmx obcroaTenscTB. ECnn AeHb JOCTaBKW, YCTAHOBKW, MNOAKMIOYEHMS, COOpKM ToBapa, YCTpaHEeHUs1 3aBUCSLLNX
OT NpoAaBLa 06CToATENbCTB, BCNEACTBUE KOTOPbLIX NOTPEOUTENDL HE MOXET UCMONb30BaTb TOBAP MO HA3HAYEHMIO,
onpenenuTe HEBO3MOXHO, 3TW CPOKM UCHUCTISIIOTCS CO AHS 3aKI0YEHUs1 4OrOBOpa KyMnnu-Npoaaxu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL ncknoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

Cpok rogHocTK ToBapa onpenensieTcs nepuoaom, UCUYMCISIEMbIM CO OHS U3rOTOBNEHWs ToBapa, B TeYeHue
KOTOPOro OH TMNPUrOAEeH K WCNONb30BaHWIO, WNW [aToW, OO HACTYNNeHUs KOTOpoW ToBap MpUrodeH K
NCMONb30BaHMIO.

MpoAoMmKUTENBHOCTL CPOKa FOAHOCTM TOBapa [OJhKHa COOTBETCTBOBaTb 00s3aTernbHbIM TpeGoBaHMsAM K
Ge3onacHocTu ToBapa.
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 31.07.2020)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.12.2020

3. MapaHTuiHbIE CPOKM MOTYT yCTaHaBNMBATbLCS Ha KOMMMEKTYOLWNE U3OENUSA U COCTaBHbIE YAaCTM OCHOBHOTO
ToBapa. [apaHTuiiHble CPOKM Ha KOMMMNEKTYIOLLME U3OENMsS U COCTaBHbIE YaCTU UCHUCASIOTCS B TOM Xe nopsake,
YTO N rapaHTUNHBINA CPOK HA OCHOBHOW TOBap.

[[@apaHTUNHbIE CPOKM Ha KOMMMEKTYyLMne W3OenuMs U COCTaBHble 4acTu ToBapa CYUTaOTCH pPaBHbIMM
rapaHTUAHOMY CPOKY Ha OCHOBHOE u3fenve, ecnu MHOe He YCTaHOBMeHO fAorosopoM. B cnyuvae, ecnn Ha
KOMMMeKTylolee n3genMe M COCTaBHYIO YacTb TOBapa B AOrOBOPE YCTAHOBMEH rapaHTUWHBIA CPOK MEHbLUeW
NPOOOIMPKUTENBHOCTM, YeM TFapaHTUMHBLIA CPOK Ha OCHOBHOE wusgenve, notpebutens BrnpasBe MNpeabsABUTb
TpeboBaHWs, CBA3aHHble C HegocTaTkamu KOMMMEKTYILWeEero M3genus M COCTaBHOM 4YacTu ToBapa, npu WX
0BHapyXeHun B Te4eHne rapaHTUNHOro Cpoka Ha OCHOBHOE U3Jenue, ecrim NHoe He NPeAyCMOTPEHO JOrOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha komnnekTtyollee nsgenue yCTaHOBMEH rapaHTUMHbBIA CPOK Oomnbluer NPOAOIMKUTENBHOCTU, YeM
rapaHTUIAHbIA CPOK HA OCHOBHOW TOBap, NOTpPebuTenb Bnpaee NpeabsiBUTb TpeboBaHMSA B OTHOLLEHUM HELOCTaTKOB
TOBapa Npw YCroBuKU, YTO HEQOCTATKM KOMMMEKTYOLEro n3genus obHapy)XeHbl B TEYEHNE rapaHTUIAHOIO Cpoka Ha
3TO U3genve, He3aBNUCUMO OT UCTEYEHMS TapaHTUIHOIO CPOKa Ha OCHOBHOW TOBap.

4. CpoKu, ykasaHHble B HAcTOsILLEN cTaTbe, JOBOAATCS A0 CBeAeHus noTpedbuTtenst B uHpopmaumm o ToBape,
npeaocTaBnsieMon notTpebutento B COOTBETCTBMM CO cTaTbel 10 HacTodawero 3akoHa.

5. B cnyuasix, koraa npeayCMOTPEHHbI LOTOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee ABYX feT U
HegoCTaTKM ToBapa OOHapyXeHbl NoTpebutenem no UCTEYEHUWU rapaHTUMHOrO CpoKa, HO B Mpedenax ABYX neT,
notpebutens BnpaBe npeabsABMTb MNpoAdaBuy (M3roToBuTEN) TpeboBaHMA, MpeayCcMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecnv AOoKaXeT, YTO HeJoCTaTku ToBapa BO3HWKIM A0 ero nepegayn notpebutento unm no
npuYrMHaMm, BO3HMKLLIMM 4O 3TOTO MOMEHTA.

(n. 5 BBegeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsSIBNEHUSA CyLIECTBEHHbIX HEOOCTATKOB ToBapa noTpebutenb BnpaBe MnpeabsBuUTb
N3roToBUTEMNO (YNONTHOMOYEHHOW OpraHv3auMyv UM YNONTHOMOYEHHOMY WHAMBUAYANbHOMY NpeanpuHMMaTento,
nmnopTepy) TpeboBaHne 0 6€3BO3ME3QHOM YCTPAHEHUN TakMX HEAOCTATKOB, €CINN JOKaXET, YTO OHW BO3HMKIN OO
nepeagayu ToBapa noTpeduTento unm no NpuYMHam, BO3HUKLLIMM O 3TOr0 MOMEHTa. YKka3aHHoe TpeboBaHne MoxeT
OblTb NPeabsiIBNEHO, €CNU HeaoCcTaTkM ToBapa obOHapy)KeHbl MO MCTeYEeHUM OBYX NET CO OHA nepefadnm ToBapa
noTtpebuTento, B Te4eHNe YyCTAaHOBMEHHOMO Ha TOBap CPoka Crnyxbbl Unu B Te4YeHMe OeCATU NET CO AHS nepeaayu
TOBapa NoTpebuTento B criydyae HeyCTaHOBIEHUSA CpoKa Ccryx0Obl. Ecnu ykaszaHHoe TpeboBaHue He yOOBMEeTBOPEHO
B TeYeHue ABafuaTtu OHEW CO OHA ero npeabsiBrieHus notpedutenem mnm obHapyXeHHbIN UM HeLOCTaToOK ToBapa
SIBNSAETCHA HEYCTPaHUMbIM, NOTpebuTenb N0 CBOEMY BbIOOPY BNpaBe NpeabsBUTb M3roTOBUTENHO (YNONTHOMOYEHHON
opraHusaumm UNM  YNosIHOMOYEHHOMY  WHAMBMAYANbHOMY  MpeanpuHUMaTento, UMnopTepy)  WHble
npenycMoTpeHHble MyHKTOM 3 cTaTby 18 HacToswero 3akoHa TpeboBaHWst N Bo3BpaTUTb TOBap M3roTOBUTENHO
(YyNOrTHOMOYEHHON OpraHM3auuy Unu ynosIHOMOYEHHOMY WHAMBUAYaANbHOMY MpeanpuUHUMATENo, UMMOopPTEpPY) U
notpeboBaTb BO3BpaTa ynnadyeHHOW AEHEXHON CYMMbI.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Ctatba 20. YcTpaHeHMe HeAoOCTaTKOB ToBapa usrotoButerieMm (npoaaBLOM, YMNOMHOMOYEHHOWM
opraHusauuvein unu ynofsiHOMo4YeHHbIM UHAUBUAYaNbHbIM NpeanpuHUMaTenemM, MMNOpTepomMm)
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHns HegoCTaTKOB TOBapa He onpefeneH B NMCbMeHHoW hbopme cornalleHnemM CTOPOH,
3TW HeJoCTaTKM OOMKHbl ObiTb yCTpaHeHbl M3roToBuTenem (NpoAaBLOM, YNOSIHOMOYEHHOW OpraHusauven unm
YNONMHOMOYEHHbLIM  MHAMBUAYarNbHBIM  NpeanpuHMMaTeneMm, WMMNOPTEPOM) He3aMeanuternbHo, TO eCTb B
MWHUMarbHBIA CPOK, OOBLEKTVBHO HEOOXOAMMBIV ANA UX YCTPaHEHUS C y4eToM 0Obl4HO NprMMeHsiemoro crnocoba.
CpoK ycTpaHeHWs HeoCTaTKOB ToBapa, onpefensemMbln B NMMCbMEHHOW (hOpMe CorfalleHneM CTOPOH, He MOXeT
npesbllaTh COPOK NATbL OHEN.

B cnyyae, ecnu BO Bpemsi yCTpaHeHWsl HeOOCTaTKOB ToBapa CTaHeT O4YeBMAHbIM, YTO OHM He OGyayT
yCTpaHeHbl B OrnpeaerneHHbIi cornalleHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMoUnTh CornalleHne 0 HOBOM CPOKe
yCTpaHeHus1 HefgocTaTkoB, Toeapa. lNpy 3TOM OTCyTCTBME HeobBXoaMMbIX ANA YCTpaHeHWs! HedoCTaTKoB ToBapa
3anacHblX yacTtei (getanei, matepuanoB), o6opyaoBaHUS WM NOAOOHbIE NMPUYMHBLI He SBMAITCS OCHOBaHUEM
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 31.07.2020)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.12.2020

ONS 3aKnNioYeHus cornalleHnss 0 TakoM HOBOM CpOKe W He OCBODOXAalT OT OTBETCTBEHHOCTW 3a HapyllueHue
Cpoka, onpefeneHHoro cornalleHmemM CTOPOH NepBoHavarnbsHo.
(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B OTHOWeEHMM TOBApOB AMMTENbHOrO MOMb30BaHUS W3roTOBUTENb, MpodaBel NMbo ynonHOMOYEeHHasi
opraHu3aums Unm  YNosIHOMOYEHHbI WMHAMBWAYamNbHbIA  NpeanpuHuMaTtens o00s3aHbl Npyu  NpeabsBAeHun
notpebutenem ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN Cpok 6e3BO3Me3qHO NMpeaocTaBuTb MOTpedbuTento Ha
nepvoa pemMoHTa ToBap ANUTENbHOrO MNOMb30BaHWs, Obnagalowun 3TUMMU XEe OCHOBHBIMWU MOTPEbUTEenbCKMMHN
cBoncTBamu, obecnednB JocTaBKy 3a CBOW c4yeT. [NepeyeHb TOBApOB ANMUTENBHOMO NONb30BAaHUSA, Ha KOTOpPblE
yKkasaHHoe TpeboBaHue He pacnpocTpaHsaeTcs, ycTtaHaBnmBaeTca [NpasutensctsomM Poccuickon depepaumm.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHus He[oCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha Hero npoareBaeTcsd Ha nepuon, B
TeYeHne KOTOPOro ToBap He UCMOMb30Bascs. YkasaHHbIA Nepuog UcHNCNsieTcs co OHS obpalleHnst notpebutens ¢
TpeboBaHveM 006 ycTpaHeHUM HeLOCTaTKOB TOBapa OO OHS Bbldady €ro Mo OKOHYaHuM pemMoHTa. [Npu Bbigaye
ToBapa wu3roToButenb (NpoAaBel, YMONHOMOYEHHas OpraHu3auus WM YNoSTHOMOYEHHbIN WMHAMBUAYASbHbIN
npeanpvHumaTtens, nMnopTep) 0683aH NpefocTaBuTb B NUCbMEHHOW hopme noTpebutento uHdopmaumio o gate
obpalleHnss notpebutena ¢ TpeboBaHveM 06 ycTpaHeHuMM OBHapyXeHHbIX UM HEeAOCTaTKkoB ToBapa, O gaTe
nepegayun ToBapa notpebutenem Ansg ycTpaHeHWs HegoCTaTKoB TOBapa, O AaTe yCTpaHeHUs He4oCTaTKoB ToBapa
C MX onucaHvem, o6 MCMomMb30BaHHbLIX 3anacHbIX YacTaxX (geTansdx, maTtepuanax) M O gaTe Bblgayn ToBapa
noTpebuTento N0 OKOHYaHUN yCTpaHeHs HegoCTaTKOB ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHMn HedOCTaTKOB TOBapa NOCPeACcTBOM 3aMeHbl KOMMIEKTYIOLWEro U3genms UM coctaBHoOwM
YacTW OCHOBHOMO M3AENusl, Ha KOTOpble YCTaHOBMEHbl rapaHTUHbLIE CPOKWU, Ha HOBblE KOMMMEKTYyoWwee nsgenve
NN COCTaBHYO YacTb OCHOBHOIO U3genus yCTaHaBMMBaeTCA rapaHTUAHbBIA CPOK TOW XXe NPOAOIHKUTENBHOCTH, YTO
M Ha 3aMEHEeHHble KOMMNIEKTylllee usgenve WM COCTaBHYH YacTb OCHOBHOMO W3AEnus, €crim MHOe He
nNpegycMoTPeHO OOrOBOPOM, WM rapaHTUMHBIA CPOK MCHUCNIAETCS CO OHS Bblgayn notpebutento 3Toro toeBapa no
OKOHYaHUKN PEMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero Ka4ecTsa

1. B cny4yae obHapyxeHus noTpebuTenem He4OCTaTKOB ToBapa M NpeabsiBreHust TpeboBaHus o0 ero 3aMmeHe
npodaBel,  (M3roTOBWUTENb, YMOSIHOMOYEHHAst OpraHu3auust WAM  YNONHOMOYEHHbI  MHAMBUAYasbHbI
npeanpuHumartens, umnopTtep) obsisaH 3aMeHUTb TakoW ToBap B TEYEHWEe CEMU OHEW CO AHS MpedbsiBreHus
ykaszaHHoro TpeboBaHus noTpebutenem, a npu Heo6GXoOUMOCTWU AOMOMHUTENbHOW MPOBEPKM KayecTBa TaKoro
ToBapa npoAaBLOM (M3roTOBMTENEM, YNONHOMOYEHHOW opraHu3auven UnM ynosriHOMOYEHHbIM UHAMBUAYaNbHLIM
npegnpvHuMaTenemM, MMNOPTEPOM) - B TeYeHMe ABaALaTh AHEN CO OHS NPeabsBNeHUs yka3aHHOro TpeboBaHms.

Ecnu y npogaBsua (M3rotoBuTENSs!, YNONMHOMOYEHHOM OpraHn3aumMm Unmn yrnonHOMOYEHHOTO MHAUBUAYanbHOIO
npeanpuHUMaTens, UmnopTepa) B MOMEHT NpeabsiBneHns TpeboBaHWs OTCYTCTBYET HEOOXOAUMBIA ANs 3aMeHbI
TOBap, 3aMeHa AormkHa GbiTb NpoBeaeHa B TEHYEHUE MECSALA CO AHSA NMPeabsBEHUs Takoro TpeboBaHus.

B paitoHax KpaiHero CeBepa M npupaBHEHHLIX K HAM MECTHOCTsIX TpebGoBaHue noTpebutens o 3ameHe
ToBapa MOANEXWUT YOOBMNETBOPEHWID MO €ro 3asiBfieHW0 B CPOK, HeobGXxoauMblil Ons ovepedHol [OCTaBKu
COOTBETCTBYIOLLETO TOBapa B 3TU paioHbl, B Cllydae OTCYTCTBMS Y MpofaBua (M3roToBUTENs, YNONHOMOYEHHOA
opraHuMsaumMm unyM ynoriHOMOYEHHOrO WHAMBMAYANbHOro npeanpuHUMaTens, umnoptepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha eHb NPeabsBreHNs ykasaHHoro TpeboBaHus.

Ecnn gns 3ameHbl TOoBapa Tpebyetcss Gonee cemu gHen, no TpeboBaHuio noTpebutens npogaee
(n3rotoBuTenb NGO YNONMHOMOYEHHAsI OpraHM3aumns UM YNosIHOMOYEHHbIN MHAMBUAYaNbHbIV NpeanpyHMMaTenb)
B TEYEHUE TpeX OHEeN COo OHSA npeabsaBneHus TpeboBaHust 0 3ameHe ToBapa 06s3aH 6e3B803Me34HO NPeaoCcTaBUTb
noTpebuTenio BO BPEMEHHOE NOMb30BaHMEe Ha Nepuog 3aMeHbl TOBap AMNWTENbHOMO MONb30BaHUA, obrnagarowmn
3TUMU e OCHOBHbIMUW MOTPEOUTENLCKUMU CBOMCTBaMM, OOECneyYnB ero JOCTaBKy 3a CBOM CYET. OTO NpaBuso He
pacnpoCcTpaHsieTCs Ha ToBapbl, MepedYeHb KOTOPbIX OnpenensieTcsa B COOTBETCTBUM C MyHKTOM 2 cTtatbu 20
HacTosLero 3akoHa.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 31.07.2020)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.12.2020

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-®3)

2. ToBap HeHaanexallero ka4ecTsa 4OMKeH ObiTb 3aMEHEH Ha HOBbLIN TOBap, TO €CTb Ha TOBap, He ObIBLLMNA
B ynoTpebneHuu.

I'IpM 3aMeHe ToBapa FapaHTVIVIHbIVI CPOK ncHmncndeTcd 3aHOBO CO OHA nepenayn toBapa ﬂOTpGGVITeJ'I}O.

CratbAa 22. Cpoku yaoBreTBOPeHUs oTAeNbHbIX TPe6oBaHU NoTpebuTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusi noTpebuTens o copasMepHOM YMEHbLUEHWW MOKYMHOW LieHbl ToBapa, BO3MELLEHUN pacxofoB
Ha uWCcnpaBrneHne HedoCTaTKOB ToBapa noTpebuTenem unu TpeTbMM MMLOM, BO3BpaTe YnnavyeHHoOW 3a ToBap
[AEHeXHOW CyMMbl, a Takke TpeboBaHWe O BO3MelleHUWN YOBLITKOB, MPUYMHEHHbIX NOTPebwuTento BcrneacTBue
npogaxu ToBapa HeHaarnexallero kadectBa nubo npenocTaBrieHWs HeHaanexalleih uHdopmauum o ToBape,
noanexarT yAoBMNeTBOPEHWIO MPOAABLIOM (M3roTOBUTENIEM, YNONTHOMOYEHHOW OpraHn3auuein Unm ynonHOMOYEHHbIM
MHOMBMAYaNbHBIM NpeanpuHUMaTeneM, WMMNOPTEPOM) B TeYeHMe [JecATUM [HeW CO [HS npenbsiBreHus
COOTBETCTBYIOLLEro TpeboBaHus.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBeTCTBEHHOCTb NpoAaBua (M3roToBUTENsl, YNOSHOMOYEHHOW OpraHu3auMn WU
YNONMHOMOYEHHOro MWHAMBUAYaANbLHOrO npeAnpuHMMaTens, UMMNopTepa) 3a NPOCPOYKY BbINOSIHEHUA
Tpeb6oBaHMM NoTpeduTens
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHne npegycMOTpeHHbix ctatbsiMu 20, 21 n 22 HacToswero 3akoHa CPOKOB, a Takke 3a
HeBbINONHeHWe (3agepXKy BbiNOMHeHus) TpeboBaHusa noTpebuTens o NpefoCTaBleHnM emy Ha Nepuos pemMoHTa
(3ameHbl) aHanornyHOro ToBapa npogaseLl, (M3roToBUTENb, YNONHOMOYEHHAs OpraHM3aumns unm ynorHOMOYeHHbIN
WHAMBUAOYaANbHBIA NpeanpuHUMaTenb, MMNopTep), AONYCTMBLUUA TakMe HapyLLeHWs, ynnadnsaeTt notpeburento 3a
KaXKAbI A€Hb NPOCPOYKM HEYCTOWKY (NEHI0) B pasMepe O4HOro NpoLeHTa LeHbl ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaensieTcs, UCxoas M3 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOpOM TpeboBaHue
noTpebutens [omkHO B6biNo GbiTb YAOBMETBOPEHO NPOAABLIOM (M3rOTOBUTENEM, YNONIHOMOYEHHOW OpraHu3auunen
WM YNONMHOMOYEHHBIM  UMHAMBUAYANbHLIM  MPeanpuHUMaTenemM, WMMNOPTEPOM), B [AeHb [A06GPOBOMLHOMO
YOOBMNETBOPEHNss Takoro TpeboBaHUss unNM B [OeHb BblHECeHUs1 cyaebHoro pelueHusi, ecnv TpeboBaHue
[06POBOSILHO YAOBNETBOPEHO HE ObINO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpeboBaHu notpebutens B CPOKW, NPeayCMOTPeHHble ctatbamu 20 - 22
HacTosilwero 3akoHa, noTpebuTenb BNpaBe Mo CBOeMy BblOOpY MpeabsBUTb MHble TpeboBaHWs, YCTaHOBIEHHbIE
ctatben 18 HacTosWwero 3akoHa.

Crtatbs 23.1. NocneacTBmA HapylleHUA NPOAAaBLOM CPOKa nepeaayvv npeaBapyUTeribHO OnnavYeHHoro

ToBapa noTpedbuTento
(sBegeHa d®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. [JoroBop Kynnu-npogaxu, npeaycMaTpuBalolmii 0653aHHOCTb NOTPebuTens NpeaBapuTenbHO onnaTuTb
TOBap, AOITKEH coepkaTb YCOBME O CPOKe Nepeaayn ToBapa notpebutentio.

2. B cniyyae, ecnu npoaasel, Nony4vsLINA CyMMY npeaBapuTensHON onnatbl B onpeaeneHHoM JOroBopoMm
Kynnu-npogaxu pasmepe, He UCMonNHW 0653aHHOCTb MO Nepefave ToBapa NoTpebuTento B yCTaHOBMNEHHbIN TakUM
[OroBOpPOM CPOK, NoTpebuTens No cBoemMy BbiGopy Bripase noTpeboBaTth:

nepegayvum onnayvyeHHoro ToBapa B YCTaHOBIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl npe,qBapMTeanoﬁ onnaTbl TOBapa, He nepegaHHOro npoaasLOM.

I'Ipvl 3TOM FIOTpe6I/|TeJ'Ib BrnpaBse ﬂOTpe6OBaTb TaKkKe MoJyIHOro Bo3melleHus y6bITKOB, NMPUYNHEHHbIX eMy
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 31.07.2020)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.12.2020

BCneanctenMe HapyweHua YCTaHOBJIEHHOIo [O0roBopoM Kynmu-npodaXXn Ccpoka nepenadvn npenBapuTesibHO
onna4vyeHHoro Toeapa.

3. B cnyyae HapylleHusi yCTaHOBNEHHOro AOrOBOPOM KYMIU-NPOAaXy Cpoka rnepedaudv npenBaputerisHo
onnayeHHoro ToBapa noTpebuTenio npoaaBel, ynnadvnBaeT emMy 3a Kaxablil AeHb MNPOCPOYKU HEYCTOWKY (MeHun) B
pa3mMepe MOoJSIOBMHbI MPOLEHTa CyMMbl NpeaBapuTenbHON onaTkl ToBapa.

Heyctonka (neHn) B3bICKMBaeTCA CO [HSA, KOorga MO [AOroBOpy Kynnu-npodaxy nepejadya ToBapa
notpeburtento pomkHa Obina ObITb OCyllecTBneHa, A0 OHA nepefadn ToBapa noTpedbuTtento unu Ao AHS
yaoBneTBopeHust TpeboBaHus noTpebutens o Bo3BpaTe emy NnpeaBapuUTenbHO yNnavyeHHoONn UM CyMMbl.

Cymma B3bICKaHHOW MOTpebuTenem HeycToWku (MeHW) He MOXKeT MpeBbllaTb CYMMY MpeaBapUTeNbHON
onnaTbl TOBapa.

4. TpeboBaHusa noTpebuTensa o Bo3Bparte ynnayeHHoW 3a ToBap CyMMbl U O MOMTHOM BO3MeELLEHUM YObITKOB
noanexat yOOBNETBOPEHUIO NPOAABLIOM B TEYEHWe AecATW OHEeW CO AHA NpeabsiBreHUs COOTBETCTBYHOLLENO
TpeboBaHus.

5. Tpe6OBaHM9| FIOTpe6VITeﬂFI, YCTaHOBJ1€EHHbIE MYHKTOM 2 HacTosien cTaTbW, He noanexar
yOoBNETBOPEHUIO, eCnn npodaBel OOoKaXeT, YTO HapylweHune CPOKOB nepenadu I'IOTpe6VITeJ'IIO npeasaputenbHO
onjiavyeHHOro ToBapa npou3oLuno scrnencrtene Henpeo,qonvuvloﬁ CUnbl UK NO BUHE I'IOTpe6I/ITeJ'I$|.

Cratbsa 24. PacueTbl C FIOTpesVITSHEM B cny4ae I1pVIO6peTeHMFI UM TOBapa HeHaanexawero ka4yecrtsa

1. MNpn 3ameHe ToBapa HeHagnexalwlero kayecTBa Ha TOBap 9TOW e Mapku (3Tux xe mogenu u (unwm)
apTuKyna) nepepacyeT LeHbl ToBapa He Npon3BOAUTCS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpw 3ameHe ToBapa HeHagmnexallero kayecTBa Ha TakoW e ToBap OPYroh Mapku (Mogenu, apTvkyna) B
cny4vae, ecnu LeHa ToBapa, Nognexallero 3ameHe, HxKe LeHbl ToBapa, NpeaoCTaBneHHoro B3amMmeH, notpeburens
OOJDKEH OONMNaTUTb pasHuULy B LIEHaX; B Criydyae, ecrniv LeHa ToBapa, nognexallero 3aMmeHe, Bbllle LieHbl ToBapa,
NpeaoCTaBNeHHOr0 B3aMeH, pa3Huua B LiEeHax BbinnadvMBaeTcs notpebutento. LleHa ToBapa, nognexailero
3aMeHe, onpefenseTca Ha MOMEHT €ero 3ameHbl, a ecnu TpeboBaHue noTpedbutens He yOoBNETBOPEHO
npoAaaBLOM, LieHa 3aMeHsieMoro ToBapa W LeHa nepedaBaeMoro B3aMeH ToBapa Oonpedensitotcsd Ha MOMEHT
BbIHECEHUS CYOM peLLeHMs O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHuns notpebutenem TpebGoBaHWUA O COpa3MEePHOM YMEHbLUEHUW MOKYMHOW LieHbl
ToBapa B pacyeT NMPMHMUMAETCs LieHa ToBapa Ha MOMEHT npeabsaBrieHns notpebutenem tpeboBaHus o6 yueHke
unu, ecnn OoHO A0BPOBOMBLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWUS CyAOM pELUeHUs O COpasMepHOM
YMEHbLLUEHWNM NMOKYMHOW LieHBbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Npw Bo3BpaTe ToBapa HeHaanexallero kayectsa notpedbutens Bnpase TpeboBaTb BO3MELLEHWS pa3HULbI
MeXay LeHOM ToBapa, YCTAHOBMEHHOW [OroBOpOM, W LEHOW COOTBETCTBYIOLLEro ToBapa Ha MOMEHT
A0OpPOBOMBLHOIO yAOBNETBOPEHMS Takoro TpeboBaHusa unu, ecnu TpebosBaHme AOBPOBONBLHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pEeLLUEeHUs.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pea. PegepanbHoro 3akoHa oT 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa TOBapa HeHagnexalwero kKayecTBa, NPOOAHHOrO B KpeauT, noTpeduTento
BO3BpaLLlaeTCcsa ynravyeHHasi 3a ToBap [EeHeXHas cyMma B pa3Mepe MoralleHHOro Ko OHK BO3BpaTa yka3aHHOro
TOoBapa KpeauTa, a Takke BO3MeELLAeTCs nnarta 3a npeocTaBreHve KpeguTa.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bos3BpaTa ToBapa HeHaasieXallero KayecTsa, npuobpeTeHHOro noTpebuTenem 3a cuyeT
notpebuTtensckoro kpeauta (3anma), npogasel, 06si3aH BO3BPaTUTL MNOTPEOUTENIO YNMayeHHyl 3a ToBap
[IEHEXHYIO CYMMY, a TakkKe BO3MECTUTb ynnadyeHHble notpebutenemM NPOLEHTbl M MHbIE MnaTexu no AoroBopy
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noTpebuTenbCcKoro kpeauTa (3anma).
(n. 6 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-03)

CraTtba 25. MpaBo noTpebutensa Ha o6MeH ToBapa Haaexallero KauecTea

1. MoTpebutens BnNpaBe 0OMeHSATbL HENPOOOBOSLCTBEHHbLIN TOBAP HaA/IeXaLLlero kKayecTea Ha aHanornyHbIA
TOBap Yy MpodaBua, y KOTOPOro 3ToT ToBap Obin NpuMobpeTeH, ecnu ykasaHHbIA ToBap He nogolen no ¢opme,
rabapuTam, pacoHy, pacuBeTke, pasMepy Unn KOMMMeKTaLumn.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nOTpe6VITEJ'Ib MMEET npaBo Ha obmeH HENPOOOBOJIbCTBEHHOIO TOBapa HaaneXxawero Ka4ecrtea B Te4eHue
YyeTbipHaguaTun OHen, He cunTasi OHA ero NOKYMNKW.

O6MeH HenpoAOBOSIbLCTBEHHOIO TOBapa HaffeXallero kavyectsa NPOBOOUTCH, €CrM yKasaHHLIN TOBap He
6bIn B ynoTpebneHMn, CoxpaHeHbl ero ToBapHbI BUA, NoTpebuTtensckme cBONCTBA, NNombbl, habpryHblie Sprbiku,
a Takke MMEeeTCsl TOBapHLIA YEK MMM KaCcCOBbIA Yek NMBo MHOWM NOoATBEPXAAOWMIA OonnaTy ykasaHHOro toBapa
OokyMeHT. OTcyTCTBME Yy noTpebutenst TOBapHOro Yeka Wiy KaccoBOro Yeka NGO MHOro MoATBepAatoLero
onnaTty ToBapa JOKYMeHTa He NULIAaeT ero BO3MOXHOCTM CChINaThCs Ha CBUOETENbCKME NOKa3aHusl.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBaApOB, He nognexawux OOMeHy MO OCHOBAHWMAM, YKa3aHHbIM B HAcTOsILLEW cTaTbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®egepaunn.

2. B cnyyae, ecnu aHanoruuHbll ToBap OTCYTCTBYeT B MNpogaxe Ha AeHb obpaiweHusa notpebutens K
npogasuy, NoTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWs AOroBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa
ynrayYeHHOW 3a YyKasaHHbI TOBap AEHEXHOW cyMmbl. TpeboBaHue noTpebutens o Bo3BpaTe ynradeHHoOW 3a
yKa3aHHbIA TOBap [AEHEXHOW CYyMMbl NOANEXWUT YOOBNETBOPEHMIO B TeYeHWe Tpex AHEeW COo AHA Bo3BpaTa
yKasaHHOro ToBapa.

Mo cornawweHuto NnoTpedbutensa ¢ npogaBLOM OOMeH ToBapa MOXET ObiTb MPeayCMOTPEH NpW NOCTYMNIEHWN
aHanorm4yHoro Toeapa B npogaxy. Npogasey 0653aH He3aMeaANUTENbHO COOBLWNTL NOTPEBUTENIO O NOCTYNIIEHUN
aHanorv4yHoro ToBapa B NPoAaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CrtaTtbs 26. YTpaTuna cuny. - PegepanbHbiil 3akoH oT 25.10.2007 N 234-d3.

Cratbsa 26.1. AMcTaHLMOHHLIN CNOCO6 NpoAaxu ToBapa
(BBegeHa degepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop po3HUYHOW Kynnn-npofaxu MOXeT OblTb 3aKni0YeH Ha OCHOBaHWM O3HAKOMIeHUs NoTpebuTens c
NpeanoXeHHbIM MPOAAaBLOM ONUCaHWeM ToBapa NOCPeACTBOM KaTarioros, NPOCMNEKToB, 6ykneToB, (hOTOCHUMKOB,
CPeACTB CBSA3M (TENEBU3VMOHHOW, MOYTOBOW, PAAMOCBA3M U APYrMX) UMM UHBIMU WUCKIOYaKOLWMMN BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HAKOMIIEHUst NOTpebuTens ¢ ToBapom NGO obpasuom ToBapa Mpu 3akroYeHUUM Takoro
Aorosopa (AMCcTaHUMOHHbINM cnocob npodaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuomM [0 3akNOYeHMs OOroBopa AofkHa ObiTe MpegocTaBneHa notpebutento mMHdopmauua ob
OCHOBHbIX MNOTPEOUTENLCKNX CBOWCTBax ToBapa, 06 agpece (MecTe HaxoXAeHus) npodaBLa, O MecTe
N3roTOBIEHNst TOBapa, O NOfIHOM (PUPMEHHOM HaMMEHOBaHUN (HAUMEHOBaHMK) NpoAaBLa (M3roTOBUTENS), O LiEeHe
n 06 ycrnoBusix NpuobpeTeHns ToBapa, O ero JOCTaBKe, CPOKE CryXObl, CpOKe rOOHOCTM U rapaHTUHOM CPOKE, O
nopsigke onmnaTbel TOBapa, a TakKe O CpOKe, B TeYEeHWe KOTOPOro AeWCTBYET MNPeArioKeHUe O 3aKiiYeHuM
gorosopa.

3. lMNoTpebutento B MOMEHT OOCTaBkM ToBapa [OOIDKHA OblTb B MUCbMEHHOW bopMe npeaocTaBreHa
WHpopmaums o ToBape, npegycMoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke npefycMOTPeHHast NyHKTOM
4 HacTosILLen cTaTbu MHOPMaLMs O Nopsiike U cpoKkax Bo3BpaTa ToBapa.

4. |-|0Tpe6I/ITeJ'Ib BrnpaBe O0TKa3aTbCA OT TOBaApa B noboe BpemMA 00 ero nepenayun, a nocre nepegaduy toeapa
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- B TEYEHME CEMM OHEN.

B cnyyae, ecnu vHdpopmauus o Nopsiake M Cpokax Bo3BpaTa ToBapa Hadrnexallero kadecTsa He 6bina
npefocTaBneHa B MMCbMeHHON hopMe B MOMEHT 0CTaBkM ToBapa, NoTpebuTens BnpaBe oTKasaTbCcs OT ToBapa B
TeyeHue Tpex MecsiLieB ¢ MOMeHTa Nnepeaayun ToBapa.

BosBpaT TOBapa Hagnexawero KayectBa BO3MOXEH B Cryyae, €CfM COXpaHeHbl €ro TOBapHbIA BUA,
notpebuTenbckne CBONCTBA, a TakkKe OOKYMEHT, NOATBEPXKAAOLLMIA haKT N YCNOBUS MOKYMKN yKa3aHHOro ToBapa.
OtcyTcTBME Yy NOTpebuTena OOKyMeHTa, noATBepXaarLero gakt 1M yCroBusl MOKYMNKM TOBapa, He nulaeT ero
BO3MOXHOCTU CCbINaThCA Ha Apyrve AokasaTtensCcTBa NpuobpeTeHus ToBapa y 4aHHOro npogasua.

MoTpebutens He BnpaBe oOTKasaTbCsA OT ToBapa  Hagnexallero KayecTBa, MMeEloLLEero
WHAMBUOYANbHO-ONPEAeneHHble CBOWCTBA, €CnM yKasaHHbIi TOBap MOXET ObiTb UCMOMb30BaH WUCKMOYUTENBbHO
npuobpeTatowmm ero noTpedmtenem.

Mpu oTkase noTpebuTens oT ToBapa npoAaBel, OOMMKEH BO3BPATUTb €MY OEHEXHY CYMMY, YMNadeHHYH
noTpebutenem no JOroBopy, 3a UCKIMYEHNEM pacxodoB NpofdaBua Ha AOCTaBKy OT NoTpebuTens Bo3BpaLLeHHOro
TOoBapa, He Mno3gHee 4YeM 4epe3 fecsATb OHEW CO AHA NPeabsiBleHWs noTpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MNocneacTeusi Npodaxy ToBapa HeHaanexalero kadecTsa AMCTaHLMOHHBIM cnocoboM npofaxu ToBapa
YCTaHOBIEHbI NOMOXEHUSIMUN, NPEAYCMOTPEHHbIMU cTaTbsMK 18 - 24 HacTosLwero 3akoHa.

CrtatbA 26.2. NpaBuna npogaxwu otaenbHbIX BUAOB TOBapoB
(BBegeHa ®egepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWOOB TOBApOB YcTaHaBnuBakTcs [lpaBuTenbCcTBOM Poccuickom
degepaumm.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbINONHEHUA
PABOT (OKA3AHUWM YCNYT)

CrtaTtbsl 27. CpoKu BbINOJNIHEHUSA paboT (OKasaHUA ycnyr)

1. NcnonHutenb 06a3aH OCYyLECTBUTb BbINOMHEHNE paboTbl (OKa3aHue ycnyru) B CpPOK, YCTAHOBMEHHbIN
npaBunaMu BbINOMHEHUSA OTAENbHbIX BMAOB paboT (OKa3aHus OTAernbHbIX BWAOB YCMyr) unu [OroBOpoM O
BbIMOSIHEHNM paboT (okasaHwu ycnyr). B pgoroBope o0 BbiNOfIHEHWM paboT (OKkasaHWM YCryr) MoxeT
npegycmaTpmBaTbCs CPOK BbINOMHEHUss paboTbl (OkasaHusd YCnyru), ecnu ykasaHHbIMW MpaBunamMv OH He
npeaycMoTpeH, a TakKe CpPOK MeHbLleld NPOAOIIKUTENBHOCTN, YeM CPOK, YCTAHOBIIEHHbIA YyKa3aHHbIMU
npaBunamm.

2. Cpok BbINOMHeHNst paboTbl (OKasaHWsi ycnyru) MOXeT onpefensatbca AaTon (nepuopoMm), K KOTOpOW
OOIMKHO ObITb 3aKOHYEHO BbIMOMHEHUE paboTbl (OKaszaHue ycnyrn) unu (M) gaTon (mepuogom), K KOTOPOM
NCMNOMHUTENb JOMKEH NPUCTYNUTL K BbINONIHEHMIO paboTbl (OKa3aHMIo yCryrn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKasaHMe YCnyrn) OCYyLEeCTBNSeTCA MO vacTam (JocTaBka
nepuoanyecKkon nevyaTu, TeXHMYeckoe obCnyxnBaHne) B TedeHne cpoka AerCTBNS A0roBopa O BbIMOMHeHUM paboT
(okazaHun ycnyr), QOMKHbI NMpegycMaTpuBaTbCs COOTBETCTBYHOLUME CPOKU (Nepuogbl) BbIMONHEHMSA Takux pabot
(okazaHusa ycnyr).

Mo cornaweHnto CTOpPOH B AOroBope MOryt GbiTb MPeAyCMOTPEHbI TakkKe CPOKU 3aBEpPLUEHMSI OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).
(n. 3 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratbsa 28. NocneacTBUs HapyLEHUA UCMONHUTENIEM CPOKOB BbINONHEHUs1 paboT (oOKka3aHuaA ycnyr)

1. Ecnu ucnonHuTens Hapylwimvn CPOKM BbINOMIHEHMS paboTbl (OKa3aHMs YCIyru) - Cpoku Hadvana u (unm)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 31.07.2020)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.12.2020

OKOHYaHMSA BbINOMHEHNsT paboTbl (OKasaHwWs ycnyrm) u (Mnm) NPOMEXYTOYHbIE CPOKU BbINONHEHUA paboThbl
(okazaHus ycnyrn) unu Bo BpeMs BbINOMHEHNUs paboTbl (OkasaHUs ycrnyru) ctano o4eBugHbIM, YTO OHa He byaeT
BbINOMHEHA B CPOK, NoTpebutens no cesoemMy BbIBOpy Brpase:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-®3)

HasHauYNUTb UCMONMHUTESIO HOBbIN CPOK;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NnopyYnTb BbINOMHEHWE paboThbl (OKka3aHue ycryru) TpeTbMM fMuam 3a pasyMHYH LieHY UIK BbINOMHUTL ee
CBOVMMW CUaMu U NoTpeboBaTb OT UCNOMHUTENS BO3MELLEHNS MOHECEHHBLIX PACX040B;

noTpeboBaTb yMEHbLUEHWS LieHbl 3a BbINOSIHEHNE paboThl (Okas3aHue YCryru);

0TKa3aTbCs OT UCMOSIHEHMS [OrOBOPA O BbINONTHEHUN paboThl (OKa3aHun yCryri).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €MY B CBSI3M C
HapyLleHMEM CPOKOB BbIMOMHEHNs paboTbl (OKa3aHus ycnyru). YObITKM BO3MELLATCA B CPOKW, YCTAHOBIEHHbIE
ONs yooBNeTBOPEHUS COOTBETCTBYHOLUMX TpeboBaHMI noTpedutens.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenemM HOBbl€ CPOKU BbINOMHEHUs paboTbl (OkasaHUA yCryrv) ykasbliBaloTCA B
OOroBOpe O BbINOJNIHEHMU paboThl (OKa3aHuK ycrnyru).
(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoyku HOBLIX CPOKOB MOTpebuTenb BnpaBe NpeabsBUTb UCMOSHUTEND MHble TpeboBaHUS,
YCTaHOBMEHHbIE MYHKTOM 1 HaCTOsLLEN CTaTbu.

3. Uena BbinonHeHHow paboTbl (Oka3aHHOW Yycnyru), BO3Bpawiaemas notpebutento npu oTkase oOT
WCMNOIHEHNs 4OroBopa O BbINOMHEHUW paboThl (OKa3aHuM ycnyru), a TaKkke ydnTbiBaemas npyu yMEHbLUEHUN LieHbI
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpenenseTcsa B COOTBETCTBMM C NyHkTamu 3, 4 u 5 ctatbm 24
HacTosLero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpwn oTKase OT UCMOMHEHNss 4OroBopa O BbIMONHEHMM PaboThl (OKa3aHUW yCryrn) UCNOSNHUTENb He BrnpaBse
TpeboBaTb BO3MeELLEHMS CBOMX 3aTpaT, Npou3BedeHHbIX B Npouecce BbINONMHeHus paboTtbl (oka3aHusa ycnyru), a
Takke nnaTbl 3a BbIMOMHEHHY paboTy (OKkasaHHYIo yCryry), 3a UCKNI0YEHMEM Crydasl, ecrnv notTpebuTenb NPUHAN
BbIMOSIHEHHYIO paboTy (OKasaHHYH ycnyry).

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

A63aL ncknoyeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLueHWs YCTaHOBIEHHbIX CPOKOB BbINOMHEHUS paboThbl (OKa3aHUsl yCrnyrm) Unm HasHa4YeHHbIX
noTpebutenem Ha OCHOBaHWUU MyHKTa 1 HaCTOsLWEN CTaTby HOBbIX CPOKOB UCMONHUTENb YNradvMeaeT notpeburento
3a Kaxabl geHb (4ac, ecnu cpok onpedeneH B Yacax) NPOCPOYKN HEYCTOWNKY (MEeHI0) B pa3mepe Tpex NpoLeHToB
LieHbl BbiNonHeHns paboTbl (OkasaHWs yCnyru), a ecnu LeHa BbiNofHeHus paboTbl (Oka3aHWs ycryrn) JOroBOpoM O
BbIMOSIHEHNM paboT (okasaHuu ycnyr) He onpefeneHa - oblen ueHbl 3akasa. [JoroBopoM O BbINOMHEHMU paboT
(okasaHuu ycnyr) mexgy noTpebutenem M UcnonHuTeneM MoXeT ObiTb ycTaHoBMNeH Oornee BbICOKUIA pasmep
HeyCTOMKN (NeHwn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (meHs) 3a HapylleHue CpPOKOB Havana BbINOMHEHWs paboTbl (OkasaHws ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxablii OeHb (4ac, ecnun Cpok OnpeaernieH B Yacax) NpoCpoYkU BNSfIOTb 4O Havana BbIMOSHEHWS
paboTbl (Oka3aHus ycryru), ee atana unm npeabsaBrneHus notpedbutenem TpeboBaHuii, NPegyCMOTPEHHBLIX MYHKTOM
1 HacTosILEel cTaTbMu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWUSA BbIMOSNIHEHWS paboThbl (OKasaHusa ycnyru), ee aTana
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 31.07.2020)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.12.2020

B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecnu Cpok onpedeneH B 4acax) NPOCPOYKM BMMOTb A0 OKOHYaHWSA
BbINOMHEHNs paboTbl (OKasaHWs ycryrv), ee 23Tana unuM npegbssneHus noTpebutenem TpeboBaHui,
NpeayCMOTPEHHbIX MYHKTOM 1 HacTosLen cTaTb.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW MnoTpebutenem HeycTovku (NMeHM) He MOXeT MpeBbiaTb LEHY OTAenbHOro Buaa
BbINOMHEHNs paboTbl (OkasaHus ycryrum) nnv obLlylo LeHy 3akasa, ecrnv LieHa BbINOfIHEHUS OTAENbHOro BMAa
paboTbl (Oka3aHua ycnyrn) He onpeaeneHa 40roBOpOM O BbINOMHEHUM paboThl (OKa3aHumM yCnyri).

Pasmep HeycToWku (NeHn) onpeaenseTcs, NCXoas U3 LieHbl BbIMOMHEHNS paboTbl (Oka3aHusa ycnyru), a ecnu
yKasaHHas LeHa He onpegeneHa, ucxogd u3 oblien LeHbl 3akasa, CyllecTBOBaBLUE/W B TOM MeCTe, B KOTOPOM
TpeboBaHWe noTpebutens [OMKHO 6Obino ObiTb yOOBNETBOPEHO WCMoONHWTENeM B AeHb [[06pOBOMbHOrO
YOOBMETBOPEHNs Takoro TpeboBaHMs unu B JdeHb BblHECEeHWs cydebHoro pelueHuns, ecnu TpebosaHue
noTpebutens 4o6pOBONBLHO YAOBNETBOPEHO He BbiNo.

6. TpeboBaHua noTpebuTensl, ycTaHOBNEHHbIe MyHKTOM 1 HacTosAwew cTaTbM, He noanexat
YOOBMNETBOPEHMIO, €CMNU UCMONHUTEND AOKaXeT, YTO HapylleHWe CPOKOB BbINOMHEHUs paboTbl (OkaszaHust ycnyru)
MPOM30LLIIO BCIIEACTBUE HENPEOAONMMOW CUIbl UMK NO BUHE NoTpebuTens.

Cratba 29. lpaBa noTpedbuTtensa npu ob6Hapy>XeHUN HeJOCTAaTKOB BbIMOJIHEHHOW paboThl (OKa3aHHOM
ycnyrun)

1. MNoTpebutenb npu oGHapyXeHUW HegoCTaTKOB BbINOSIHEHHOW paboTbl (OKka3aHHOW ycryri) BrnipaBe Mo
cBoeMy Bblbopy noTpeboBaThb:

6e3B03Me34HOro yCTpaHeHNss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);
COOTBETCTBYIOLLErO YMEHbLUEHWS LeHbl BbIMOHEHHON paboTbl (OKa3aHHOW ycnyru);

0e3B03MEe3HOr0 W3roTOBMEHUS OPYroM BeliM M3 OOHOPOLHOrO MaTtepuana Takoro e KadecTBa Wi
MOBTOPHOrO BLINOMHEHNST paboTbl. [lpn aTtom noTpebuTtens o06sA3aH BO3BpaTUTbL paHee MnepedaHHyl emy
WCMNONHUTENEM BELLb;

BO3MeLleHNA NMOHEeCEeHHbIX UM pacxXodoB MO YCTpaHEeHUKo HeOoCTaTKoB BbINOSTHEHHOM paﬁOTbI (OKa3aHHOIZ
ycnyrm) CBOMMM CcuUnamMum unnn TpetbMun nnuamMn.

YposneTtBopeHue TpeboBaHun noTpebutensa o 6e3803mMe3gHOM yCTpaHeHn HeJocTaTkoB, 06 M3roTOBNEHUN
Opyron Bewy unu O NOBTOPHOM BbINOMHEHMU paboTbl (Oka3aHuM ycnyrn) He ocBoboxgaeT ucnonHuTens oT
OTBETCTBEHHOCTY B (POPME HEYCTONKM 3a HapyLLEeHNe Cpoka OKOHYaHWS BbIMOMHEHNs paboTbl (OKa3aHus ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb BNpaBe OTKa3aTbCA OT MCMOMHEHWS LOroBOpa O BbINOfHEHWMU paboTbl (OKasaHuwm ycnyru) u
notpeboBaTb MOMHOrO BO3MELLEHNS YObITKOB, €CNN B YCTAHOBMEHHbIN yKa3aHHbIM JOrOBOPOM CPOK HedoCTaTKu
BbINOMHEHHON paboTbl (Oka3aHHOW yCryrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BnpaBe OTKa3aTbCH
OT WUCMOMHEHWs JOroBopa O BbINOMHEHUM paboTbl (OKa3aHMM ycnyru), ecnn UM OBHapyXeHbl CyLIECTBEHHble
HeJoCTaTKM BbIMONHEHHON paboTbl (OKka3aHHOW YCMAYrM) UMW MHblE CYLIECTBEHHble OTCTYMMEHWs OT YCIOBUM
gorosopa.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe NoTpeboBaTb TAKKe MOJIHOrO BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX MY B CBSI3U C
HeJoCTaTKaMy BbINMOJSIHEHHOW paboThl (OKas3aHHOWM ycnyru). YObITKM BO3MELLATCHA B CPOKW, YCTAHOBIEHHbIE ANs
YOOBMNETBOPEHNSI COOTBETCTBYIOLLMX TpeOoBaHU noTpeduTens.

2. LleHa BbinonHeHHOW paboTbl (OKas3aHHOM Yycryrv), Bo3Bpallaemass noTpebutento npu oTkase oT
NCMONHEHNA 4OroBopa O BbINOMHEHMU paboThbl (OKkazaHWM yCcryru), a Takke yuuTblBaemas Npu yMeHbLLIEHUN LieHbl
BbINOMHEHHOW paboTbl (OKka3aHHOW ycnyru), onpenenseTcsa B COOTBETCTBMM C NyHkTamu 3, 4 u 5 cratbu 24
HacTosiero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 31.07.2020)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.12.2020

3. TpeboBaHus, cBA3aHHble C HegoCTaTKamMu BbINOMHEHHOW paboTbl (OKasaHHOW Yycryru), MOryT ObiTb
npeabsBneHbl Npu MNPUHATUN BbINOMIHEHHOW PpaboTbl (OKa3aHHOW YCMyrn) MM B XO4e BbINONHEHMA paboThbl
(okaszaHus ycnyru) nnbo, ecnn HEBO3MOXHO OOHapyXuUTb HeAoCTaTKM MNpU MPUHATMM BbINONTHEHHOW pPaboThl
(okasaHHoOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMNEHHbIX HACTOALLUM MYyHKTOM.

MoTpebutens BnpaBe npeabsABNATb TpeboBaHMSA, CBA3aHHble C HegoCTaTKaMu BbIMOMHEHHOW paboThbl
(okasaHHOW ycnyru), ecnv oHW obHapyXeHbl B Te4eHWe rapaHTUHOro Cpoka, a Mpu ero OTCYTCTBUM B Pa3yMHbIN
CpOK, B npegenax ABYX NeT CO AHS NPWHATUS BbINONHEHHOW paboTbl (OKasaHHOW YCMyrn) unu natu net B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUUN Y MHOM HEABUXMMOM MMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (YCryru), Ha KOTOPYI HE YCTAHOBMEH rapaHTUNHBIN CPOK,
ecnn notTpebuTens OOKaXeT, YTO OHW BO3HMKIM A0 €e MPUHATAA UM WUAW MO MpUYnHaMm, BO3HMKLWMM A0 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYI YCTAHOBIEH rapaHTUIMHbLIA CPOK, UCMONMHUTENb OTBEYaeT 3a ee
HegocCTaTKW, eCnn He JOKaXeT, YTO OHM BO3HWUKMM nocne NpuHATUS paboTsl (ycnyrn) notpebutenem sBcnencreme
HapyweHuss MM npaBun  WUCMOMb30BaHMA pesynbtata paboTtbl (ycnyru), OEeNCcTBMM TpeTbuX nuy  Wniu
HenpeoaonMMoNn CUnbl.

(n. 4 BBegeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npeayCMOTPeHHbIVi JOTOBOPOM FapaHTUMHBIN CPOK COCTaBnseT MeHee ABYX neT (NAaTu
net Ha HeABWXMMOE WMMYLLECTBO) U HegocTaTkm paboTbl (ycnyrn) obHapyxeHbl notpebutenem no ncreyeHuu
rapaHTMMHOrO CpokKa, HO B npegenax ABYX MeT (MATW NeT Ha HeaBMXKMMOE UMYLLECTBO), notpebutens Bnpase
npeaobsBUTb TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosALWwen CTaTby, eCrin JOKaXeT, YTO TakMe HedoCTaTku
BO3HVKIN 0 MPUHATUS UM pesynbTata paboTbl (ycnyru) unu no npuynHam, BO3HUKLIMM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B crnyyae BbISIBNEHMS CyLLECTBEHHbIX HeQoCTaTkoB paboThl (ycnyrn) notpebutens BnpaBe NpeabsBUTb
ncrnonHuTento TpebosaHme o 6€3803Me34HOM YCTpaHEeHUN HeOCTaTKOB, €CNW AOKaXKeT, YTO HeJOCTaTKN BO3HUKIM
00 MPUHATUS UM pesynbTaTta paboTsl (YCnyrM) unm no NPUYnHaM, BO3HMKLLUM A0 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeabABMEHO, eCNv Takne He[ocTaTku 0BHapYKeHbl N0 UCTEeYeHUU ABYX MneT (MATn NeT B OTHOLIEHUU
HeABWXMMOro MMYyLLLECTBa) CO OHS MPUHATMSA pesynbTata paboTel (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeyeHne AecATV NeT CO AHSA MPUHATMSA pesynbrata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeyeHne ABaguaTtn OHEW CO OHSA ero npegbsBneHus notpebutenem mnm obHapyKeHHbI HeJoCTaToK sBnseTcd
HeycTpaHuMbIM, MOTpebuTens No ceoemy BbIOOPY Bnpase TpeboBaTh:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUIEHUS LIEHBI 32 BbIMOMHEHHYIO paboTy (okasaHHyto ycnyry);

BO3MeLleHUA NMOHEeCEeHHbIX MM pacxodoB MO YCTpaHEHUo HeOoCTaTKoB BbINOSTHEHHOMN paGOTbI (OKa3aHHOI7I
ycnyrm) CBOMMMWM CcUnamMun unn TpetbMMun nnuamMmu;

OTKa3a OT UCMOSHEHUSI JOrOBOPA O BbIMOSIHEHWUM paboThl (OKa3aHWK YCryrin) U BO3MeLLEeHNs YObITKOB.
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 30. Cpoku ycTpaHeHUs HeA0CTaTKOB BbINOJIHEHHOW paboThbl (OKa3aHHOW ycnyru)

Hepoctatkn paboTtbl (ycnyru) OomkHbl OblTb yCTPaHEHbI UCMOMHUTENEM B pasyMHbI CPOK, Ha3HaAYeHHbIN
notpebutenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.
HasHadeHHbI noTpebutenem Cpok ycTpaHeHMs HEAOCTAaTKOB TOBapa yKa3blBaeTCHA B AOrOBOpPE WU B MHOM

NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE NnMBOo B 3asiBNEHWM, HanpaBreHHOM NOTpebuTenemM UCNOSHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 31.07.2020)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.12.2020

3a HapylweHve npefyCMOTPEHHbIX HacTOsILLEN CTaTbeld CPOKOB YCTPaAHEHMSI He4OCTaTKOB BbINOSIHEHHOMW
paboTbl (Oka3aHHOW yCrnyru) UCMOMNHWUTEMb YnradMBaeT MNOTPeOuTEento 3a Kaxabld AeHb MPOCPOYKM HEYCTOMKY
(neH0), pasmep M NOPSAOK MCUYUCIIEHUS KOTOPOW OMNpeaenstoTcs B COOTBETCTBUM C MYHKTOM S5 cTaTtbu 28
HacTosiero 3akoHa.

B cnyyae HapylweHusi ykasaHHbIX CPOKOB MOTpebutenb BrpaBe nNpeabsBUTb WCMOSHUTENIO UHbIE
TpeboBaHus, NpeaycMOTpPeHHble NyHkTamu 1 1 4 cTaTbi 29 HacTosiLero 3akoHa.

CratbAa 31. Cpokn yaoBneTBoOpeHUsi oTAeNnbHbIX TPe6oBaHU NoTpebuTens

1. TpeboBaHna notpebutens o6 yMeHbLEeHWM LeHbl 3a BbINOMIHEHHYIO paboTy (OKasaHHyl ycnyry), o
BO3MELLIEHUN PacxodoB MO YCTPAHEHUIO HeJOCTATKOB BbINOMHEHHON paboThbl (OKa3aHHOW yCryru) CBOUMK CuUramm
Unu TpeTbMMU NuuamMK, a Takke O BO3BpaTe ynnavyeHHoW 3a paboTy (ycnyry) AeHEXHOW CyMMbl U BO3MeELLEHUN
yObITKOB, NPUYMHEHHBIX B CBA3W C OTKa30OM OT UCMOMHEHUst AOroBopa, NpeayCMOTPeHHble MyHKTOM 1 cTaTtbun 28 un
nyHktammn 1 1 4 ctatbn 29 Hactoswero 3akoHa, noanexaT yOOBNeTBOPEHWIO B AECATUOHEBHbIA CPOK CO AHSA
npeabsABneHnsa COOTBETCTBYHOLLIEro TpeboBaHus.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus notpebutens o 6€3B803Me3QHOM M3rOTOBIIEHUW APYrow BeliM M3 OQHOPOAHOro MaTepuana
TaKoro e kayecTsa UNM O NOBTOPHOM BbINOMHEHUN PaboThbl (OKasaHWW ycnyru) nNoanexaT yAOBreTBOPEHMIO B
CPOK, YCTaAHOBIIEHHbIN AN CPOYHOrO BbINOMHEHUsA paboTbl (OKasaHus ycnyru), a B cnyvae, ecnm 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOroOBOPOM O BbINOMHEHUN paboTbl (OKasaHWW ycryru), KOTopbin Bbin
HeHaanexatle UCNOSMHEH.

3. 3a HapyLeHVe NpegyCMOTPEHHbIX HACTOsLLEN CTaTbel CPOKOB YAOBMETBOPEHMS OTAEbHbIX TpeboBaHuin
noTpebnTensa NCNONMHUTENb yNnadynBaeT NOTpedbuTento 3a Kaxabll AeHb MPOCPOYKM HEYCTOWKY (MEHI0), pasmep K
NopsA0K UCHUCIIEHUS KOTOPOW onpeaenstoTca B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapyweHusi CpoOKOB, yKasaHHbIX B MyHKTax 1 v 2 HacToswew cratbu, noTpedbutens Brnpase
nNpeabsABUTbL UCMONHUTENIO NHble TpeboBaHNsA, NpeayCMOTPeHHble NyHKToM 1 cTatbmn 28 1 nyHkTamm 1 u 4 ctaTbn
29 HacTosLero 3akoHa.

Cratbsa 32. [paBo noTpeduTens Ha 0TKa3 OT UCMOJNIHEHUS1 JOroBOpa O BbINOJIHEHUM PaboT (okasaHun

ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMOMHEHUS AOroBopa O BbINOMHEHMM paboT (okaszaHuw ycnyr) B
noboe Bpemsi Mpu YCNOBUM ONMNATbl UCMOMHUTENO (PaKTUYECKM MOHECEHHbIX WM PacxXOdoB, CBSA3aHHbLIX C
ncrnonHeHnem oba3aTensCcTB N0 JAaHHOMY AOroBOpY.

CrtaTtbs 33. CMeTa Ha BbiNoOfIHEHME paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHue paboTbl (OkasaHWe ycnyru), NpegycMOTPEHHOW [OrOBOPOM O BbIMOINHEHWM paGoThl
(okasaHum ycrnyru), MoXeT ObITb COCTaBneHa TBepAast Unu NpubnusnTensHas cMeTa.

CocTtaBneHune Takow cMeTbl Mo TpeboBaHuo NoTpedbuTens unu ncnonHutTens obssaTensHo.

2. NcnonHutens He BnpaBe TpeboBaTb yBENUYEHUS TBEPOOW CMETbl, a NOTPebuTens - ee yMeHbLUEHNS, B
TOM 4MCIe B cryyae, Korga B MOMEHT 3aKMYeHUsi 4OroBopa UCKIYanacb BO3MOXHOCTb NPEAYCMOTPETb MOMHBbIN
06beM noanexallyx BbINOMHEHUO paboT (OkasaHUo YCnyr) U HeOBXOAUMBIX [N 3TOr0 PacXoAoB.

McnonHutens mMmeeT npaBo TpeboBaTb yBENMMYEHUS TBEPAOW CMETbl MPWU CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTtepuanoB u o00OpyooBaHWs, NPedoCTaBMsEMbIX MCMOMHUTENEM, a TakKe OKasblBaeMbliX €My
TPETBUMWU NULAMW YCINYr, KOTOPOE Henb3s ObiNno nNpeaycMOTpeTb Mpu 3akmnoveHun pgorosopa. lMpu oTkase
noTpebuTens BbIMONMHUTL 3TO TpeboBaHWE UCNONHUTENb BNPaBe PacTOPrHyTh AOroBOp B CyAeOHOM nopsiake.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnn BO3HUKNA HEOOXOAMMOCTb BbINOMHEHUSI OOMNONMHUTENbHbIX pa60T (0Ka3aHMﬂ AONONHUTENbHbIX
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.12.2020

yCryr) n no 3TOW NPUYMHE CYLLECTBEHHOIO MpeBbIEHNS NpUBNU3NTENBHON CMeTbl, UCNoNHUTENb 0643aH
CBOEBPEMEHHO npeaynpeauTs 06 aToM noTpebutensa. Ecnn notpebutenb He fan cornacve Ha MpeBbllLeHne
Npubnun3nTenbHOM CMEeTbI, OH BNpaBe 0TKa3aTbCa OT UCMONHEeHUs gorosBopa. B aTom cnyvae ucnonHutens MoxeT
TpeboBaTb OT NoTpebutens ynnatbl LeHbl 3a BbINONHEHHYIO paboTy (OKa3aHHY ycnyry).

McnonHutenb, CBOEBPEMEHHO He MpeaynpeauBluMiA  noTpebutens o0 HeobGXOAMMOCTU MpeBbILEHUs
NpubnmnanTenbHOM cmeTbl, 06513aH UCMONMHUTbL AOrOBOP, COXPaHss NpaBo Ha onnaTy paboTbl (ycnyrn) B npegenax
NpubnNmn3NTenbHOM CMETHI.

(n. 3 BBeaeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CtaTtbs 34. BbinonHeHue paboThbl U3 MaTepuana UCNOJIHUTENS

1. VicnonHutenb 0643aH BbINONHUTL paboTy, onpeaeneHHyo 4OroBOPOM O BbINOMHEHMM paboThbl, U3 CBOEro
matepuana v CBoMMu CpeacTBamu, ECrM UHOE He NPeayCMOTPEHO JOFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npefocTaBuBLUMIA MaTepuan Ansi BbINONHeHUs paboThbl, OTBEYaeT 3a ero HeHagnexaiiee
Ka4yecTBO Mo npaBunamMm o6 0TBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaAeXallero ka4ecTBa.
(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. Martepuan wucnonHutens onnavvMBaetcd noTpebutenem npu 3aknoyYeHUn YyKasaHHOro [JOoroBopa
MOMHOCTBIO UMK B pa3mepe, yka3aHHOM B JJOrOBOpE O BbIMOSIHEHMU paboThbl C YCIIOBUEM OKOHYATENbHOrO pacyeTta
npu Nony4yeHny NoTpedbuTenem BbIMOSIHEHHOW NCMONMHUTENEM paboTbl, ECIM UHOW NOPSAOK pacyeToB 3a MaTepuvan
NCMNONMHUTENS HE NPeaYyCMOTPEH CornalleHNEM CTOPOH.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npegycMOTPEeHHbIX JOTOBOPOM O BbINOMIHEHMUN paboThbl, Matepuan MoXeT ObiTb NpeaocTaBneH
ncrnonHuTenem notpedutento B kpeauT. [Nocneayoliee nsmeHeHve LeHbl NpegoCcTaBneHHOro B KpeamT Matepuana
ncrnonHUTensa He BrneYeT 3a cobon nepepacyeTa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, MaTelean UCNoNMHUTENS U HeobXxoaumble [Ofisl  BbINOSIHEHMS pa6OTbI TEXHNYECKMne cpeacrtea,
MHCTPYMEHTbI U npo4vyee OOCTaBNAKTCA K MECTY BbINOJTHEHUA pa60T UCNOoNHUTENEM.

Crtartbs 35. BbinonHeHne paboTbl U3 MaTepuana (c Bewblo) noTpedburtens

1. Ecnu pa60Ta BbIMOJIHAETCA NOJIHOCTbKO WM 4aCTUYHO U3 MaTepunana (C BeLLI,bIO) I'IOTp66VITeJ'IFI,
NCNonHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro Martepuana (BeLLI,l/I) N npaBubHoOE ero ncnoJjib3oBaHue.

McnonHuTtenb 0643aH:

npegynpeantb notpebutens o HenNpurogHoCTU MM HegobpoKkavYeCTBEHHOCTUN NepegaHHoro notpebutenem
MaTepuana (BeLum);

npencTtaBnUTb OTHET ob n3pacxogoBaHmn Mmatepumana n Bo3BpaTtuTb €ro oCTtaTok.

B cny4ae nonHom nnu 4acTM4HOW yTpaThl (MOBpexAeHus) matepuana (Bewn), MPUHATOro oT noTpebuTens,
ucnonHutens obs3aH B TpexOHEBHbIA CPOK 3aMEHWUTb €ro OOAHOPOAHbIM MaTepuanoM (Bellbl) aHanorm4yHoro
KayecTBa M MO XXenaHuio NOoTpedbutens M3roToBUTL M3Lenve U3 OOHOPOAHOro MaTepwana (Beww) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOro Martepuana (Beluu) aHanorM4yHoro kavecTtBa - BO3MeCTUTb noTpebutento
OBYKpPaTHYIO LEeHY YTpadeHHOro (MoBpexaeHHOro) martepvana (Bewwu), a Takke pacxodbl, MNOHECEHHble
notpeburtenem.

2. LleHa yTpadeHHOro (noBpexAeHHOro) maTtepuana (Belun) onpenensieTcs, UCXoas M3 LeHbl MaTepuana
(Bewm), cyllecTBOBaBLLEN B TOM MECTE, B KOTOPOM TpeboBaHme noTpebutenst AOMKHO 6bino ObiTb yO0OBNETBOPEHO
UCNONHUTENEM B AeHb A0OPOBONMBLHOIO yOOBNETBOPEHUS Takoro TpeboBaHMsa MUnuM B AeHb BblHECEHUS cyaebHoro
pelleHus, ecnu TpeboBaHne NoTpebuTtens oOpPOBONBLHO YAOBNETBOPEHO He Bbino.
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LleHa maTepuana (Bewm), nepegaBaemoro UCNOHUTENI0, onpeaensieTcs B JOTOBOPE O BbINOMHEHUN paboThbl
UNU B MHOM JOKYMEHTE (KBUTaHLUUK, 3aKka3e), NOATBEPXKOAOLLEM ero 3akmnioveHme.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHntenb ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3a MOMHYK MMM YaCTUYHYKO yTpaTy (noBpexaeHue)
mMatepuana (Bewu), NPUHATOro MM OT NoTpebuTens, ecnu NoTpebuTens NpeaynpexaeH ucnonHuTenem o6 ocodbix
CBOWCTBax MaTepuana (Belin), KOTOpble MOryT MoBfeYb 3a CoOOM €ero MOSMHYK WM YacTUYHYK yTpaty
(noBpexaeHue) nubo ecnu ykasaHHble CBOWCTBa MaTtepuana (Bewm) He Mornu OblTb OBHapyXeHbl npwu
Haanexaluen npuemMke UCNONHUTENeM 3TOro Matepuana (sewm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OO6Gs3aHHOCTb WcNoNHUTENA UWHdOpMUpoBaTb NoOTpeduTenss o6 obcToATenbCTBAX,
KOTOpble MOTyT NOBMAMUATb Ha Ka4yeCTBO BbINOSIHAEMOM PaboTbl (OKasblBaeMOW yCryru) unm noerneyb 3a
Ccob01 HEBO3MOXHOCTb €€ 3aBepLlIeHUs B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens 06513aH CBOEBPEMEHHO WMHGOPMMUPOBATL NOTPEOUTENS O TOM, YTO cobBMoAEHWE yKasaHwi
notpebutenst n unHole obcTosiTENbCTBA, 3aBUCHALLME OT MOTPEOMTEns, MOryT CHU3WUTb KayecTBO BbIMOSHSEMOM
paboTbl (Oka3biBaeMOM ycrnyrn) Unv nosneyb 3a coboil HEBO3MOXHOCTL ee 3aBepLUEHMUS B CPOK.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE N OBOCHOBaHHOE WHOPMWPOBAHME WCMONHUTENEM, B
pasyMHbI CPOK He 3aMEHWUT HeNpuUrogHbli UM HeaobpoKayeCTBEHHbIV MaTtepuarsn, He W3MEHWUT yKasaHun o
cnocobe BbIMONHEHNss paboTbl (OKka3aHUs ycnyrv) nNMBo He YCTPaHUT WHbIX OBCTOATENbCTB, KOTOPblE MOTYT
CHM3UTb KayecTBO BbINOMHsAEeMON paboTbl (OkasbiBAaeMOW YCryru), WUCMONHWTENb BNpaBe OTKa3aTbCA OT
NCMOSNHEHNSA AOroBopa O BbINOSIHEHMM paboThl (OkazaHWKM ycnyru) n notpeboBaTtb NOMHOrO BO3MELLEHUs YObITKOB.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 37. NMopsanok n doopMbl onnaTtbl BbINOTHEHHOW paboTbl (OKa3aHHOW yCcnyru)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3)

MoTpebutenb 06s3aH onnaTuUTb OKasaHHble eMy YCMyrn B MOpsigKeE M B CPOKM, KOTOpble YCTAHOBIIEHbI
JOroBOPOM C UCMOMHUTENEM.
(4acTtb nepBas B pea. PefepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 06s3aH onNnaTWTb BLINOSIHEHHYIO WCMOMHWTENEM B MOMHOM ob6beMe paboTy nocre ee
nNpuHATMA noTpebutenem. C cornacus notpebutens pabota MoxeT ObITb ONfayeHa UM Npu 3akndeHun gorosopa
B NOSIHOM pa3mepe uUnu nyTemM Bblaadu aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnata okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) NPOM3BOAMTCA NOCPEACTBOM HaNUYHbIX MU Be3HanMyHbIX
pacyeToB B COOTBETCTBUW C 3aKOHOAaTenbCcTBOM Poccuiickon ®egepaumu.
(4acTb TpeTbs BBegeHa defepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpu wucnonb3oBaHMM HanuyHoM OpPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebutenem
Npou3BoaUTCA B COOTBETCTBMM C YyKaszaHMeM npogasua (UCMOMHMTENS) NyTeM BHECEHWS HamnU4HbIX OEHEeXHbIX
cpegctB  mpogasuy  (UCNOMHMTEN), nMBO B KpeauTHy  opraHu3aumioo, nubo nnaTexHoMy areHTy,
OCyLLeCTBAAIOWEMY OEATENbHOCTb NO MpueMy nnaTexen usmdecknx nuu, nubo GaHKOBCKOMY MNMaTeXHOMY
areHTy (cybareHTy), OCYLLEeCTBRSAOLWEMY AeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax u
GaHKOBCKOWN OEeSATEeNbHOCTWN, eCM MHOe He YCTaHOBMEHO dhedepanbHbIMU 3aKOHAMU UMW MHBIMA HOPMAaTUBHbLIMU
npaBoBbiMM akTamu Poccuiickon ®epepaunn. lMpu atom obszaTenbcTBa noTpebutens nepes npoaaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, YCNyr) CYMTaIOTCA UCTONMHEHHbIMU B pa3mepe BHECEHHbIX AEHEXHbIX
CPEACTB C MOMEHTa BHECEHUSI HaNUUHbIX AEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAaBsLy (MCNonHWUTento), nmbo B
KpeaouTHYI0 OopraHu3aumio, nmbo NnaTexHOMY areHTy, OCYLLECTBNSALWEMY OEATEeNbHOCTb MO NpueMy nnaTexen
duanyeckmx nuy, nnubo OGaHKOBCKOMY MIIATEXHOMY areHTy (cybareHTy), OCYLLEeCTBMSOWEMY AEeATENbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHkax 1 HaHKOBCKOWM AeATENbHOCTN.

(B peq. PegepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, ot 27.06.2011 N 162-$3)

www.consultant.ru CrpaHuua 29 us 36
HafeXXHaa npaBoBad noaaep)xka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=67B6D2211F8BB8DB7677A0761B355D0C0E0C3E46E9B3EA0FF939871249D01D9C02C96B2D9C43784415349ED909C4A2573B43BA449073CEsDGCH
consultantplus://offline/ref=67B6D2211F8BB8DB7677A0761B355D0C0E0C3E46E9B3EA0FF939871249D01D9C02C96B2D9C43784615349ED909C4A2573B43BA449073CEsDGCH
consultantplus://offline/ref=67B6D2211F8BB8DB7677A0761B355D0C0E0C3E46E9B3EA0FF939871249D01D9C02C96B2D9C43784015349ED909C4A2573B43BA449073CEsDGCH
consultantplus://offline/ref=67B6D2211F8BB8DB7677A0761B355D0C0E0C3E46E9B3EA0FF939871249D01D9C02C96B2D9C43784015349ED909C4A2573B43BA449073CEsDGCH
consultantplus://offline/ref=67B6D2211F8BB8DB7677A0761B355D0C0E0C3E46E8B3EA0FF939871249D01D9C02C96B2D9C437B4515349ED909C4A2573B43BA449073CEsDGCH
consultantplus://offline/ref=67B6D2211F8BB8DB7677A0761B355D0C0E0C3E46E8B3EA0FF939871249D01D9C02C96B2D9C437B4715349ED909C4A2573B43BA449073CEsDGCH
consultantplus://offline/ref=67B6D2211F8BB8DB7677A0761B355D0C080F3B47EFBFB705F1608B104EDF428B0580672C9C427E461F6B9BCC189CAE52215CB9588C71CCDEsFG3H
consultantplus://offline/ref=67B6D2211F8BB8DB7677A0761B355D0C0E0C3E46E8B3EA0FF939871249D01D9C02C96B2D9C437B4115349ED909C4A2573B43BA449073CEsDGCH
consultantplus://offline/ref=67B6D2211F8BB8DB7677A0761B355D0C0E0C3E46E9B3EA0FF939871249D01D9C02C96B2D9C43784115349ED909C4A2573B43BA449073CEsDGCH
consultantplus://offline/ref=67B6D2211F8BB8DB7677A0761B355D0C0E0C3E46E8B3EA0FF939871249D01D9C02C96B2D9C437B4315349ED909C4A2573B43BA449073CEsDGCH
consultantplus://offline/ref=67B6D2211F8BB8DB7677A0761B355D0C0A0A3F49E5BBB705F1608B104EDF428B0580672C9C4378421A6B9BCC189CAE52215CB9588C71CCDEsFG3H
consultantplus://offline/ref=67B6D2211F8BB8DB7677A0761B355D0C080F3B47EFBFB705F1608B104EDF428B0580672C9C427E461C6B9BCC189CAE52215CB9588C71CCDEsFG3H
consultantplus://offline/ref=67B6D2211F8BB8DB7677A0761B355D0C080B3948EABEB705F1608B104EDF428B0580672C9C427E421B6B9BCC189CAE52215CB9588C71CCDEsFG3H
consultantplus://offline/ref=67B6D2211F8BB8DB7677A0761B355D0C08093C46EFB8B705F1608B104EDF428B0580672C9C427E41196B9BCC189CAE52215CB9588C71CCDEsFG3H

?sgznoi%%yz.g%bl)%z N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

" 3awWuTe Npas noTpeGuTeneil” [ata coxpaHenus: 14.12.2020

Cratba 38. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-P3.
CrtaTbsa 39. PerynupoBaHue oka3aHUA oTAeNbHbIX BUAOB yCIyr

MocneacTteus HapyLwleHuna ycnoavu7| aorosopos 00 okasaHun oTAeNbHbLIX BUAOB ycnyr, ecnu Takne goroesopbl
No CBOEMY XapaKTepy He noanaaarT noa OEencTBMe HaCTosILLEN rmasbl, onpenendarnTCcA 3aKOHOM.

Cratba 39.1. NpaBuna okasaHusA OTAENbHbIX BUOAOB YCIyr, BbIMOJIHEHUA OTAENbHbIX BUOOB paboT
noTpeoutensam
(sBegeHa ®epepanbHbiM 3akoHoM oT 18.07.2011 N 242-$3)

[MpaBuna okasaHua OTAENbHbIX BWAOB YCIYr, BbINOMHEHUSI OTAENbHbIX BUAOB paboT notpebutensm
ycTaHaBnuBawTcs NpaButenscteom Poccunckon ®enepaumn.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHAS 3ALLIUTA
NPAB NMNOTPEBUTEJIEUN

Cratbsa 40. PegepanbHbIf rocygapcTBeHHbIN HAA30p B 06/1acTy 3awmThbl NpaB noTpedbutenen
(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

1. ®epepanbHbli rOCYAapCTBEHHbIV Hag3op B obnactu 3awmtbl nNpasB notpebutenen ocywecTenseTcs
YMOMHOMOYEHHbIM doefeparbHbiM OpraHoM MCMOMHUTENBHOW BracTu (4anee - opraH rocygapCTBEHHOro Hagsopa)
B nopsiake, ycraHoBneHHoM NpasuTtensctBom Poccuiickon degepaumm.

2. ®egepanbHbIv rocyaapcTBEHHbIM HaA30p B 06racTu 3awuThbl Npas noTpebuTenen BknoyaeT B ceds:

1) opraHusauuio U npoBeAeHVe MPOBEPOK COBMAEHUSA M3rOTOBUTENAMW (MCMONHUTENAMU, MpoAaaBuamu,
YMNONTHOMOYEHHbLIMW  OpraHM3auuaMm WM - YNONHOMOYEHHbIMU  MHOMBMAYaNbHBIMW  NPeanpuHMMaTensamu,
uvnopTepamu, Briagensuamum arperatopoB) TpeboBaHW/, YCTAHOBIEHHbLIX MeXAyHapOAHbIMKM [OroBopaMu
Poccuickon ®epepaumn, HacToawmm 3akoHOM, Apyrumn deaepanbHbIMU 3aKOHaMW U UHLIMW HOPMaTUBHbLIMU
npaeoBbiMM aktamun Poccuiickon ®egepauun, perynvpylowmmm  OTHOWEHWs B obrnactm  3awutbl npas
notpebutenen (nanee - obasatensHble TpeboBaHUS), NPeanucaHnini AOMKHOCTHBIX NIUL, OpraHa rocygapcTBEHHOro
Haa3opa;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHusauui W MpOBEAEHWE MPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obssaTenbHbiM
TpeboBaHuaM, obecneunBarowmm 6e3onacHOCTb TOBApOB (paboT, ycnyr) AN XusHW v 300poBbs noTpebuTtenen,
OKpY>KaloLLen cpeabl, NpeaynpexaeHme AeNCTBMI, BBOAALLMX NoTpeduTenen B 3abnyxaeHue, n npegoTepalleHne
MpUYMHEHNs Bpeda WMYyLWeCTBY noTtpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MeXAyHapoOHbIMM
porosopamu Poccuiickon ®egepauun, degepanbHbIMM 3aKOHAMU U MHBIMW HOPMATMBHBLIMU NPAaBOBbLIMU aKTamMm
Poccuiickon depepaumu;

3) NpuMeHeHne B Nopsiake, YCTaHOBIIEHHOM 3aKkoHoaaTenscTBOM Poccuiickon ®efepauun, mep npeceveHunst
HapylweHun obasaTtenbHbix TpeboBaHWiA, Bbigayvy NpeanncaHMn 0 NpekpalleHMn HapyLeHuin npas notpebuTenen,
0 NpekpaLeHnn HapyLeHnn obasaTtenbHbIX TpeboBaHun, 06 yCTpaHEeHNN BbISIBNIEHHbIX HApyLLeHn ob6a3aTenbHbIX
TpeboBaHui, NpMBNeYeHne K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TakUe HapyLUEHUS;

4) cucTemaTnyeckoe HabniogeHve 3a  MUCNONHeHMeM  ob6s3aTenbHbiX TpeboBaHuW, aHanus u
MPOrHO3MpOBaHUE COCTOSIHWUSA WUCMONHEHUsi ob6sA3aTenbHbIX TpeboBaHUM MpU OCYLLECTBMNEHUUA W3rOTOBUTENAMU
(ncnonHuTenamu, NnpogaBuamMu, YNOSIHOMOYEHHBIMU OpraHM3aumsaMy U YNONHOMOYEHHBIMW UHANBUAYaNbHbLIMU
npeanpuHUMaTensMu, UMnopTepamu, BnagenbLammn arperatopoB) CBoew AedTeNbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cratuctudeckoe HabnogeHune B obnactu obecneveHns 3awmTbl Npas notpebuTenen, yyer um aHanus
Cny4aeB NPUYMHEHNS] BpeOa XXM3HU U 300POBLI0 NOTPebuTenen, oKpyKatoLLen cpeae N MyLLLeCTBY NoTpeduTenen,
CBSI3aHHOIo C NMpUobpeTeHNEM U UCMOMb30BaHWEM TOBApoOB (paboT, ycnyr) ¢ HegocTaTkamMu, OMacHbIX TOBapoB
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 31.07.2020)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.12.2020

(pabot, ycnyr) nnbo c npegocTtaBneHuemM noTpebuTensm HECBOEBPEMEHHOW, HEMOSIHOW, HeOOCTOBEPHOW U
BBOZSLLEN B 3abnyxaeHne nHgopmanmm o Topapax (pabotax, ycnyrax);
(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe nNpoBefeHWe aHanunsa n oueHkn adeKTUBHOCTU beeparnbHOro rocyaapCTBEHHOrO Haa3opa
B 06racTu 3aluThl NpaB noTpebutenen;

7) eXeroaHyo NoAroToBKY Ha OCHOBaHMK pe3yrnbTaToB AeATeNnbHOCTU, NPeayCMOTPEHHON nognyHktamu 1 - 6
HaCTOALLEero NyHKTa, rocyAapCTBEHHbIX AOKMagoB O 3awuTe npaB notpebutenen B Poccuiickon depepaunm B
nopsiake, yctaHosneHHom lNpasutensctBom Poccunckon ®epepauun.

3. K OoTHOLWEHMAM, CBA3aHHBIM C OCYLLECTBIEHNEM dedepanbHOro rocygapCTBeHHOro Hagsopa B obnactu
3aWwmMTbl NpaB noTpebuTenen, opraHuM3aumenrn M MNPoOBeOEHVWEM MPOBEPOK M3roTOBUTENEN (MCnonHuUTenewn,
Npo4aBLOB, YMNOMHOMOYEHHbIX OpraHuM3auni WMy YNONHOMOYEHHbLIX WHAMBUAOYanNbHbLIX NpeanpuHMMaTenen,
UMNOPTEpPOB, BragenbLeB arperatopoB), NPUMEHSAOTCA nonoxeHns denepanbHOro 3akoHa oT 26 aekabps 2008
roga N 294-®3 "O 3awmre npaB OPUANYECKUX NUL, N MHOMBUAYANbHbBIX NpeanpuHUMaTene Npu ocylecTBneHnm
rocy4apCTBEHHOro KOHTPOS (Hag3opa) U MyHULMNansHOro KOHTpons'”.

(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Tpn ocywecTtBneHMn deagepansHOro rocyaapCTBEHHOrO Hagsopa B obnactu  3awuTbl  npas
notpebutenen opraHoM roCydapCTBEHHOIO Hag3opa MpOBOASATCA KOHTPONbHbIE 3aKymnkM B NOPSAKe,
ycTaHoBneHHoM ®enepanbHbiM 3akoHOM OT 26 aekadbps 2008 roga N 294-93 "O sawmte npas topuanYeckmx nuy,
W VHOMBUAYamnbHbIX MpeanpuHMUMaTenein npu  OCYLWEeCTBNEHUN T[OCYAApPCTBEHHOIO KOHTpons (Hagsopa) u
MYHULMNANbHOIO KOHTpons".

KoHTponbHas 3akyrnka ToBapoB (paboT, ycnyr) MoxeT ObiTb NpOBEAEHa OpraHoM rocyaapCTBEHHOMO Haa3opa
HesamennuTernbHO C OAHOBPEMEHHbLIM U3BELLLEHNEM OpraHa NpoKypaTypbl.
(n. 3.1 BBegeH deaepanbHbiv 3akoHoM oT 18.04.2018 N 81-93)

4. omKHOCTHbIE NLA opraHa rocy4apCTBEHHOrO HaA3opa B NOpsiAKe, YCTaHOBMEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®egepauun, MMetoT Npago:

1) 3anpawmvBaTb W nofny4aTb Ha OCHOBaHUM MOTUBUPOBAHHBLIX MUCbMEHHbIX 3anpocoB OT OpraHoB
rocynapCTBEHHOW BRacTW, OpraHOB MECTHOro camoyrnpasrieHusl, obLLeCTBEHHbIX OpraHvM3auun, u3rotoButenemn
(vcnonHuTenew, npoAaBUOB, YMNOMHOMOYEHHbIX OpraHuM3auuMm WNM  YNONHOMOYEHHbIX  WMHAMBUAYANbHbIX
npeanpvHumarenen, UMNOpTepoB, BNnagernbLeB arperatopos) MHGOpPMaUMIo 1 JOKYMEHTbl MO BONpOcam 3aluTbl
npae notpebutenen;

(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) BecnpenaTCTBEHHO MO NpPeabsABreHUN CNy>KebHOro yAOoCTOBEPEHMS U KONUW Mmpukasa (pacnopspkeHus )
pykoBOoAUTENS (3amMecTMTens pyKoBOAWTENs) oOpraHa rocydapCTBEHHOIO HaA3opa O HasHavyeHWu MpoBepKu
nocewlatb TEPPUTOPUIO, 34aHWSA, MOMELLEHUS N COOPYXKEHWS, UCMOMb3yemble WU3roToBUTenem (MCMonHUTENeM,
NpoAaBLOM, YMNOMHOMOYEHHON OpraHuM3aumert Unu ynosIHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpyHUMaTenem,
MMMopTepoM, BriagenbueM arperatopa) npu OCYLUECTBMEHUM CBOEW [AEeATeNnbHOCTW, B LeNnsx npoBedeHus
MEpPONPUSATUIA NO KOHTPOSTHO;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoguTb oT6Op Mpob6 M 0Opa3uoB TOBaApOB, NpefHa3Ha4YeHHbIX ANS peanusaunum n peanusyembix
noTpebutensm, ons NPOBeAEHUs X UCCIEeA0BaHWUIA, UCTIbITAHWIA;

4) BbligaBaTb MW3rOTOBUTENSAM (MCMOMHUTENAM, NpoAasBLaM, YMNOMHOMOYEHHbIM OpraHvM3auvsMm unu
YMNOSTHOMOYEHHbIM UHAMBUAYANbHBLIM NpeanpvHumMaTensM, MMnopTepam, Bnagensuam arperatopoB) npeanucaHms
O MpeKkpalleHMn HapylleHuMn npaB notpebutenen, o0 npekpawleHnn HapyweHu obssaTenbHbix TpeboBaHui, 06
YyCTPaHEeHWM BbISIBNEHHbIX HApyLleHMn obA3aTenbHbIXx TpeboBaHUIM, 0 NPOBEAEHUN MEPOMPUATUI NO obecneveHnto
npegoTBpaLLeHNs Bpeaa X13HW, 300POBbI0 U UMYLLLECTBY NoTpebutenen, okpyxatwLlen cpeae;

(B peq. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) COCTaBJIIATb MPOTOKOJ1bI 006 AOMUHUCTPATUBHbLIX NMpaBOHapPYyLEHNAX B obnactn 3alunThbl npas
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.12.2020

notpebutenen, paccmatpmeaTtb Aena o6 ykasaHHbIX agMUHUCTPATUBHbIX NPaBOHAPYLWEHUSX U NPUHUMATL Mepbl
Mo NPeAOTBPALLEHMIO TAKUX HAPYLLEHWUN;

6) HanmpaensTb B YMNOMHOMOYEHHbIE OpraHbl MaTepuarnbl, CBsi3aHHble C HapylweHUsMKM 06si3aTenbHbIX
TpeGoBaHWI, ANs PeLLIeHNsl BOMPOCOB 0 BO30YKAEHUN YroNoBHbIX Aen Mo Npu3Hakam NpecTynneHui;

7) obpawatbca B Ccyqd C 3asdBEHVMAMU B 3alMUTy NpaB MoTpeduTenen n 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpeburtenen (rpynnel nNoTpebuTenen, HeonpedeneHHoro kpyra notpebuTtenen), a Takke C 3asiBIEHUAMU O
NVKBMAALMN M3roToBUTENS (MCMOMHUTENS, NpoAaBua, YNOMHOMOYEHHOW opraHusauun, umnopTepa, Bragenbua
arperatopa) nMbo O npekpalleHMn AeATenbHOCTM WHAMBWUAYanbHOrO npeanpuHumatenst (YnosIHOMOYEHHOro
WHAMBUAOYaANbHOro NpeanpyvHumaTtens) 3a HeogHoKpaTHoe (OBa pasa unu boree B TeYEeHWe OAHOrO KaneHgapHOoro
roga) vnu rpyboe (noernekwee cMepTb WM MaccoBble 3aboneBaHusl, OTpaBMEHUSA MOAEN) HapyleHue npas
notpedurtenen.

(B pea. PepepanbHbix 3akoHoB OT 29.07.2018 N 250-93, ot 18.07.2019 N 191-03)

5. OpraH rocygapCTBeHHOro Hagsopa MoxeT ObiTb NpuBreYeH CyaoM K ydacTuio B gene nubo Brnpase
BCTynaTb B 4€N0 MO CBOEW MHULMATMBE UMW NO MHMUMAaTMBE NUL, y4acTBYIOLWMX B Aene, AN Aayn 3aknioveHns no
aeny B Uensax 3awutbl npasB notpebutenen B nopsgke, YCTAHOBMEHHOM 3akoHogaTenscTtBoM Poccuickon
depepauymm.

5.1. Npeanucaxuve, BblidaHHOE MNPV OCYLLECTBEHUN rOCY4AapCTBEHHOro Hag3opa B obnacTv 3alumTel npas
noTpebutenen, moxeT GbiTb 06kanoBaHO B apbuTpaxHbI Cyd B TeYeHMe Tpex MecsiLeB CO OHs ero Bblgaun. B
crnyyae npuHATUA 3asBrneHns o6 obxanoBaHWW 3TOr0 NpPeanucaHns K MNpPOM3BOACTBY apbuTpaxHoro cyaa
NCMOMHEeHNe 3TOro MpeanucaHvus NpuoCTaHaBnUBaeTCA A0 AHS BCTYNNEHMs pelleHus apbuTtpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH dPeaepanbHbiv 3akoHOM OT 21.12.2013 N 363-$3)

6. OpraH rocygapcTBeHHOro HaAsopa BnpaBe AaBaTbh PasbsCHEHMS MO BOMPOCaM MPUMEHEHWs 3aKOHOB U
MHbIX HOPMaTMBHbLIX MPaBOBbLIX akToB Poccuiickoii ®egepauunn, perynvpyowmx OTHOWEHUA B 06nacTy 3alumThbl
npaB noTpeduTenei.

7. F'ocynapCcTBEHHbLIN HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHusAM 6e30MacHOCTW, YCTaHOBIEHHbLIM
TEXHUYECKMMU  pernaMeHTamMu, OCYLLECTBNSETCA Takke YNONHOMOYEHHbIMUM  hedeparnbHbIMU  OpraHamu
NCMNONMHUTENBbHOW BNacTM B COOTBETCTBMM C 3akoHogaTtenbCcTBom Poccuiickon ®Pepepaumm O TEXHUYECKOM
perynMpoBaHum.

8. OpraH rocygapCTBEHHOro Hajsopa COBMECTHO C  YMOSIHOMOYEHHbIMU  doedeparnbHbIMU - OpraHamu
NCMNOMHUTENbHOW BMNacTu, yka3aHHbIMWU B MYHKTE 7 HACTOsLLEN CTaTby, OCYLLEeCTBNAEeT (hopMupoBaHe n BeaeHme
OTKPbLITOro ¥ 06LEeAOCTYNHOro rocyAapCTBEHHONO MH(OPMaUUOHHOIO pecypca B obnactv 3awuTbl npas
notpeburenen, kayectsa u 6es3onacHoCTU ToBapoB (paboT, ycnyr) B nopsiake, yCTaHOBMEHHOM [1paBuUTEnbLCTBOM
Poccuickon ®egepauun.

(n. 8 BBegeH ®epepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

9. OpraH rocynapCTBEHHOro Hajsopa yTBepXxaaeT MeToOMyecKMe pekoMeHdauuu no paspaboTtke W
peanuaaunm pervoHarsbHbIX U MyHULMMAMbHBLIX NporpaMM Mo 3awiute npae notpedbutenen.
(n. 9 BBegeH ®egepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

Crtatbsa 41. O653aHHOCTb U3roToBUTENsA (UCNONHUTENSA, NpoAaBua, YNOoJIHOMOYEeHHOW opraHu3auuu
MNU YNOSIHOMOYEHHOro MHAUBUAYanbHOro npegnpuHUMaTtens, uMmnopTepa, Bnagenbua arperatopa) no
npeaocTaBneHU0 MHopMaLuum opraHy rocyaapcTBeHHOro Hagsopa
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

MNarotoButens (McnonHuTenb, npodasel, YMNONHOMOYEHHAas opraHusauusi WM YrnoSIHOMOYEHHBbIN
UHOMBMAYanbHLIA  NpeanpuHMMmaTtenb, MMMAopTep, Bragenel arperatopa) Mo TpebGoBaHMO  opraHa
rocyqapCTBEHHOIO Hafs3opa, €ero AOMMKHOCTHbIX IuL 005i3aH NpedocTaBuTb B YCTAHOBIIEHHBIA MMWU  CPOK
[OCTOBEpHble CBeAEHUS, [OOKYMEHTAUWlo, OOBbACHEHUS B MUCbMEHHOW U (MNK) YCTHOM dopMe U UHYIO
MHcbopMaLmio, HeoBXoaUMYH0 AN OCYLLECTBIIEHWUST OPraHOM FOCyAapCTBEHHOrO HaA3opa WM ero AOMMKHOCTHbIMU

www.consultant.ru CrpaHuua 32 u3 36
HafeXXHaa npaBoBad noaaep)xka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=67B6D2211F8BB8DB7677A0761B355D0C0A0E3D44EFBFB705F1608B104EDF428B0580672C9C427E401B6B9BCC189CAE52215CB9588C71CCDEsFG3H
consultantplus://offline/ref=67B6D2211F8BB8DB7677A0761B355D0C0A0C3742ECB1B705F1608B104EDF428B0580672C9C427E44176B9BCC189CAE52215CB9588C71CCDEsFG3H
consultantplus://offline/ref=67B6D2211F8BB8DB7677A0761B355D0C08083641EABFB705F1608B104EDF428B0580672C9C427E451B6B9BCC189CAE52215CB9588C71CCDEsFG3H
consultantplus://offline/ref=67B6D2211F8BB8DB7677A0761B355D0C0A083F47EBB0B705F1608B104EDF428B0580672C9C427E451E6B9BCC189CAE52215CB9588C71CCDEsFG3H
consultantplus://offline/ref=67B6D2211F8BB8DB7677A0761B355D0C08063D42EABFB705F1608B104EDF428B0580672C9C427E45166B9BCC189CAE52215CB9588C71CCDEsFG3H
consultantplus://offline/ref=67B6D2211F8BB8DB7677A0761B355D0C0A0C3E45EDBBB705F1608B104EDF428B0580672C9C427E44176B9BCC189CAE52215CB9588C71CCDEsFG3H
consultantplus://offline/ref=67B6D2211F8BB8DB7677A0761B355D0C0A0E3D44EFBFB705F1608B104EDF428B0580672C9C427E40196B9BCC189CAE52215CB9588C71CCDEsFG3H
consultantplus://offline/ref=67B6D2211F8BB8DB7677A0761B355D0C0B0F3745EDB1B705F1608B104EDF428B0580672C9C427E401D6B9BCC189CAE52215CB9588C71CCDEsFG3H

?sgznoi%%yz.g%bl)%z N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

" 3awWuTe Npas noTpeGuTeneil” [ata coxpaHenus: 14.12.2020

nuuamun NoNHOMOYMI, YCTAHOBIEHHbIX 3akoHoAaTenscTBOM Poccuiickon ®epepavmu.
(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CratbAa 42. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-P3.

Ctatbsa 42.1. [lonHOMOYMSA BbICWUUX UCNOSNTHUTENbHLIX OPraHOB rOCyAapCTBEHHOWN BNacTu Cy6bLeKToB
Poccuickon ®egepaumm B o6nactu 3awmtbl npaB noTpedutenen
(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. BbIClWMIA NCNOMNHUTENBHBI OpraH rocygapCTBEHHOW BRacTM COOTBETCTBYLOLWEro cybbekta Poccumckon
denepaumun ocyllecTBnsSeT MeponpusaTua No peanusauuu, obecneveHuio M 3awmte npas notpebutenen u B
npeaenax cBoMx NONHOMOYUIA NPUHUMAET onpeaeneHHble Mepbl.

2. B uenax copencteus 3awmTte npaB noTpebutenen opraHbl MCMOMHUTENbHOW BMacTy CyObeKkToB
Poccuickon ®depepaumm paspabaTtbiBaloT pervioHanbHble MNporpaMmbl MO 3awMTe npaeB noTpebutenen u
0OKa3bIBalOT COAENCTBME OpraHaM MECTHOro camMoynpaBrieHuUs U obLecTBEeHHbIM 0bbeanHeHusM noTpebutenen
(nx accoumauusam, coro3am) B OCYLLECTBIIEHMM UMK 3aLUUTLI MPaB NoTpeduTenen.

(n. 2 BBegeH PenepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

Crtatbs 42.2. MNepepaya ocyllecTBIIeHUSA NMOJIHOMOYMA OpraHa rocyfapcTBeHHOro Hag3opa opraHam
McnonHuTenbLHOM BnacTu cy6bbekTtoB Poccuiickon ®epgepauum
(sBegeHa ®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-$3)

lMonHOMOuMA opraHa rocygapCTBEHHOrO Hags3opa Mo OCYLIECTBNEHUIO dhefepanbHOro rocygapCTBEHHOro
Hag3opa B obrnactM 3awuTbl nNpaB noTpebuTenen MoOryT nepedaBaTbCA AN OCYLLECTBIIEHMSI OpraHam
ncnonHuTenoHon Bnactn cybbektoB Poccuiickon Pepepaumm noctaHoBneHusamu [NpaButensctBa Poccuiickon
depepauumn B nopsigke, yctaHoneHHom ®egepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 06wmx
NpMHUMNax opraHv3auuy 3akoHodaTernbHbIX (MPeACcTaBUTENbHBLIX) U UCMOMHUTENbBHbBIX OPraHoB rocygapCTBEHHOM
BnacTu cyobektoB Poccuiickon Peaepaummn”.

Cratbsa 42.3. Nogaya n paccMmoTpeHue obpalieHnn notpeburtenen
(BBegeHa depepanbHbiM 3akoHoM OT 18.03.2019 N 38-$3)

1. ObpaweHne noTpebutens MoxeT ObITb HanNpaBnNeHo B MMCbMEHHON hopMe Ha ByMaXHOM HOcUTene unm
B 9MNEeKTPOHHOW hopMe B OpraH rocygapCTBEHHOro Haas3opa, MHble YMONHOMOYEHHble dyedeparnbHble OpraHbl
WCNONHUTENBHON BNAcTW, OpraH MWCMNOMHUTENbHOW BRacTn cybobekta Poccunckon ®Pepepaumm nunbo opraH
MEeCTHOro camoyrnpasneHus.

2. Ob6paweHne notpebutens MoxeT ObiTb HampaBneHo MO MOYTe, C  MCMOMb30BaHWEM
WH(POPMAaLIMOHHO-TENEKOMMYHUKAUMOHHON ceTu  "HTepHeT", B TOM uucrie odmumanbHOro camTta opraHa
rocy4apCTBEHHOIr0 Haas3opa, WMHbIX YNONHOMOYEHHbIX dedepanbHblX OpraHoOB MCMOMHUTENbHOW BriacTu, opraHa
ucrnonHutTenbHonW Bractn cybbekta Poccuickon ®epepaummn nubo opraHa MeCTHOro camoynpaBneHus (B
cybvektax Poccunckon ®epepauumn - ropogax egepanbHoro 3HaveHuss MockBe, CaHkT-lleTepbypre wu
CeBacTonone c vMcnonb3oBaHneMm oduunanbHOro canWTa opraHa MeCTHOro CaMoynpaBsfeHus B crydae, ecnm 3To
npeaycMoTpeHo 3akoHamu cybbekTtoB Poccuiickon ®epepaummn - ropogos dhegepanbHoro 3HaveHus MockBbl,
CaHkt-leTtepbypra n CeBacTtononsl), eQuHOro nopTtana rocygapCTBEHHbIX W MyHUMUMManbHbIX ycnyr nubo
pernoHarnbHOro nopTana rocyaapCcTBEHHbIX U MyHULMMANbHbLIX YCIYr, a Takke MOXeT ObiTb NPUHATO NpW JIMYHOM
npueme 3aaBuUTENS.

3. B MHOrogyHKUMOHAMNbHLIX LIEHTpax NpefoCTaBreHUss rocyaapCTBEHHbIX U MyHULMNASbHBIX YCryr MoryT
OCYLLECTBMATLCA Npuem obpalleHnii noTpebutenenm n KOHCYNbTUPOBaHNE NOTPebMTENEN NO BONPOCaM 3aLuTbl NX
nMpaB Ha OCHOBaHUM COMMallEHUWA O B3aUMOLEWCTBUM  MeXAy MHOroYHKUMOHANbHLIMK  LIEHTpamMu
NpeAoCTaBMNeHNs TOCYAApPCTBEHHbIX M MyHUUMNAnbHbIX YCnyr v deagepanbHbIMU OpraHamMu UCMOSTHUTENBHOMN
BMacTW, opraHamun rocyfapCTBEHHbIX BHEOHIKETHbIX )OHOOB, OpraHamMmy rocygapCTBEHHOW BNacTv CyObeKTOB
Poccuiickon ®efepauum, opraHaMmy MECTHOrO camoynpaBreHust.

Ctatbsa 43. OTBeTCTBEHHOCTb 3a HapyleHuWe npaB noTpedéutenen, YCTaHOBINEHHbIX 3aKOHaMu M

www.consultant.ru CrpaHuua 33 u3 36
HafeXXHaa npaBoBad noaaep)xka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=67B6D2211F8BB8DB7677A0761B355D0C0A0E3D44EFBFB705F1608B104EDF428B0580672C9C427E40166B9BCC189CAE52215CB9588C71CCDEsFG3H
consultantplus://offline/ref=67B6D2211F8BB8DB7677A0761B355D0C0E0C3E46E8B3EA0FF939871249D01D9C02C96B2D9C43794615349ED909C4A2573B43BA449073CEsDGCH
consultantplus://offline/ref=67B6D2211F8BB8DB7677A0761B355D0C0E0C3E46E8B3EA0FF939871249D01D9C02C96B2D9C43794715349ED909C4A2573B43BA449073CEsDGCH
consultantplus://offline/ref=67B6D2211F8BB8DB7677A0761B355D0C0A0C3E45EDBBB705F1608B104EDF428B0580672C9C427E451C6B9BCC189CAE52215CB9588C71CCDEsFG3H
consultantplus://offline/ref=67B6D2211F8BB8DB7677A0761B355D0C0A0C3E45EDBBB705F1608B104EDF428B0580672C9C427E451D6B9BCC189CAE52215CB9588C71CCDEsFG3H
consultantplus://offline/ref=67B6D2211F8BB8DB7677A0761B355D0C0B0E3F47EEBBB705F1608B104EDF428B0580672C9C427E42186B9BCC189CAE52215CB9588C71CCDEsFG3H
consultantplus://offline/ref=67B6D2211F8BB8DB7677A0761B355D0C0A083942ECBDB705F1608B104EDF428B058067299F4275104F249A905DCDBD52275CBA5A90s7G3H
consultantplus://offline/ref=67B6D2211F8BB8DB7677A0761B355D0C0A0C3E45EDBBB705F1608B104EDF428B0580672C9C427E451B6B9BCC189CAE52215CB9588C71CCDEsFG3H
consultantplus://offline/ref=67B6D2211F8BB8DB7677A0761B355D0C0A0B3649E9BEB705F1608B104EDF428B0580672C9C427F471D6B9BCC189CAE52215CB9588C71CCDEsFG3H

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 31.07.2020)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.12.2020

MHbIMW HOPMaTMBHbIMU NpaBoOBbLIMK akTamn Poccuiickon ®epepaunmn
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylleHue npaB NOTpeGuTenen, yCTAHOBMEHHbLIX 3aKOHaMW U WHbIMW HOPMAaTWUBHBLIMW MPABOBbLIMU
akTamu Poccuiickon Penepaunun, npogaeel, (MCMOMHWUTENb, U3rOTOBUTENb, YNOHOMOYEHHas OpraHu3auus unm
YNONMHOMOYEHHbI UHOUBUAYArbHbLIA NPeanpuHUMaTenb, UMMNopTep) HeceT aAMUHUCTPATMBHYIO, YIONMOBHYHO WM
rpakaaHCcKo-NpaBOBYH OTBETCTBEHHOCTL B COOTBETCTBMM C 3akoHOAaTeNbCTBOM Poccuiickon depepaumu.

Crtatbsa 44. OcywecTBneHue 3alWuThbl NpaB noTpebuTenen opraHaMm MeCTHOro camoynpaBneHus
(B peqn. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax sawmTbl npaB notpebutenen Ha TeppuUTOPMU MyHULMNAnNbHOro obpas3oBaHUsA opraHbl MECTHOro
camoynpaBreHus Bnpase:

paccmatpuBaTb OOpaleHna noTpebutenen, KOHCYNbTMpPOBATb WX MO BOMpPOCaM 3alMTbl NpasB
notpedurtenen;
(B pen. PepgepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpallaTtbcs B cyAbl B 3allMTy NpaB noTpebuTeneii (HeonpeaeneHHoro kpyra notpedutenen);

paspabaTtbiBaTb MyHMLMNAMNbHbIE MPOrpaMMebl Mo 3aluTe npas noTpebuTtenen.
(ab3ay BBegeH PepepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

Mpwu BbISIBNEHUK No obpalueHnto noTpebuTens ToBapoB (paboT, yCryr) HEHaANeXallero ka4yecTBa, a Takke
onacHblX AN >KU3HM, 300POBbsl, MMyLLecTBa noTpebuTenen u okpyxawwen cpeabl opraHbl MeCTHOro
caMOynpaeneHns HesamennuTenbHO u3BelwalT o6 3ToM dedeparnbHble OpraHbl UCMOSHMTENBHOW BRacTy,
OCYLLECTBMSOLMNE KOHTPOIb 3a Ka4eCTBOM 1 6e30onacHOCTbLI0 ToBapoB (paboT, ycnyr).

(B peq. PepgepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTtb TpeTbs yTpaTtuna cuny. - PegepanbHbiit 3akoH oT 18.03.2019 N 38-93.

CrtaTtbs 45. paBa o6LecTBeHHbIX 06 beANHEeHUI NoTpebuTenen (Mx accounauum, CoOH30B)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. TpaxpaHe BnpaBe 00beOMHATBCS Ha [JOOPOBOMBHOM OCHOBE B OOLWECTBEHHblE O0begMHEeHUs
notpeburtenen (Mx accoumaumm, COH3bl), KOTOpblE OCYLLUECTBMASKT CBOKW AEATENbHOCTb B COOTBETCTBUMM C
ycTaBaMu ykasaHHbIX 00beanHeHU (MX accoumnalmii, Col30B) U 3akoHodaTenscTBoMm Poccurickon ®eaepauun.

2. OGLuecTBeHHble 00bEAMHEHMS MoTpebutenei (MX accoumauuu, COH3bl) AN OCYLECTBNEHMS CBOMX
yCTaBHbIX Lienei Bnpase:

yyacTBoBaTb B pa3paboTke obsizatenbHbix TpebosaHui K ToBapaMm (paboTam, ycriyram), a Takke npoeKkToB
3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuickon ®enepaunmn, perynmpyowmx oTHOLWEHNs B obnacTtu
3awWwmThl NpaB noTpebutenew;

NpoBOOUTL HE3aBWCHMMYIKO 3KCMepTM3y KadecTBa, OGesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA NOTPEebUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHOW npogaBuamMu (M3roTOBUTENSIMU,
NCMNOMHUTENSAMM) MHAOPMaLIMK O HUX;

OCyLLecTBNATb OBLLECTBEHHbIA KOHTPOMNb 3a cobnoaeHnem npas noTpebuTtenen u HanpaenATb B OpraH
rocynapCTBEHHOro Hag3opa M opraHbl MEeCTHOro camoyrnpaBsrieHMs MHdopMauuilo o dakTax HapylleHwin npaB
noTpebutenen Ans npoBedeHUs NPOBEPKM 3TUX (PakTOB M MPUHATUS B Clyvyae WX MNOATBEPXKOEHUS Mep Mo
npeceyeHuo HapylleHu npaB notpebuTenen B npegenax MNOMHOMOYUMA YKasaHHbIX OpraHoB, y4yacTBOBaTb B
NpoBeaeHUN IKCMePTU3 No akTam HapyLleHun npae noTpebutenen B cBs3n ¢ obpalleHuamm notpebutenen. Mpu
OCYLLEeCTBMEHUN OOLLECTBEHHOIO KOHTPOMs obLiecTBeHHble 06beanHeHMa noTpebutenen (Mx accounaumm, coto3bl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEW (MCNOMHWUTENEW, NPOAABLIOB, YMNOMHOMOYEHHbIX OpraHu3auun wnu
YMONTHOMOYEHHbIX  MHAMBWAYanbHbIX  NpeanpuHUMartenen, MMMopTepoB)  nNpeacTaBneHne  AOKYMEHTOB
(BbIMONHEHME OEenCcTBU), 00A3aHHOCTbL NpeAcTaBneHns (BbINMOMHEHNS) KOTOPbIX MO TpeboBaHuo noTpebutens He
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 31.07.2020)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.12.2020

yCTaHOBMEHa 3aKOHOM;
(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHGOPMaUMIo O npaBax notpedbutenenm n o HeobGXoOUMbIX AENCTBUSAX MO 3aliMTe 3TUX
npae, O pes3ynbTaTax CpaBHUTENbHbIX MWCCNefoBaHWA KadvecTBa ToBapoB (paboT, ycnyr), a Takke MWHYH
nHpopmaumo, koTopass OGyaet cnocobCcTBOBaTb peanu3auun MnpaB M 3aKOHHbIX WHTEPECOB noTpebutenen.
Mybnukyemble o06OLWECTBEHHLIMM 00beAMHEeHUAMU noTpebutenen (Mx accoumaumsiMm, coro3amu) pesynbTathbl
CpaBHUTENMbHbIX UCCNEeAoBaHWN KayecTBa TOBapoB (paboT, ycnyr) He ABMSIOTCA peknaMmon;

BHOCUTb B hefieparbHble opraHbl UICNOMHUTENBHOW BRacTu, OpraHusauum npeasioxeHus 0 NpUHATAM Mep Mo
MOBLILLIEHWIO KayecTBa TOBapoB (paboT, ycnyr), NMo MpPUOCTAHOBIIEHUO MPOW3BOACTBA M peanu3auun TOBapoB
(BbINONMHEHMs1 paboT, OKasaHWsA YCnyr), Mo OT3blBy C BHYTPEHHEro pblHKA ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLLMX NPEABbABMNAEMbIM K HAM U YCTaHOBMEHHbIM 3akoHodaTenbcTBoM Poccuiickon Penepaummn o
TEXHWYECKOM PerynmpoBaHum obsisatenbHbiM TpeboBaHUsAM;

BHOCUTb B OpraHbl MNpoOKypaTypbl M deaepanbHble OpraHbl WCMONHUTENbHOW BRacTM maTepuanbl O
NpUBMEYEHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBNAIOLLMX MPOU3BOACTBO M peanv3auuio ToBapoB (BbIMOMHEHWE
paboT, okasaHue ycrnyr), He COOTBETCTBYIOLMNX MPeabsBNAeMbIM K HUM o6s3aTtenbHbiM TpeboBaHuaM, a Takke
Hapywawwux npaesa notpebuTtenen, yCTaHOBMEHHbIE 3aKOHaMW U WHbIMW HOPMAaTMBHbLIMU MPABOBLIMW aKTaMu
Poccuinckon ®egepaumu;

obpaluaTbCca B opraHbl NPOKypaTypbl ¢ NpocbbamMy NPUHECTU MPOTECTbl O NPU3HAHUWM HEAENCTBUTENbHBIMM
akToB degepanbHbIX OPraHoB WCMOSHUTENbHOW BriacTW, akTOB OPraHOB WCMOMHWUTENbHOW BAAcTM CyObekToB
Poccuiickon ®egepauum M akToB OpraHOB MECTHOIMO CamoynpaBreHus, NPOTMBOPEYallMX 3akoHaMm W WHbIM
perynvpyloLmm OTHOLIEHNS B 06racTu 3awmuTbl npas noTpebuTtener HopmMaTBHBIM NpPaBoOBbIM akTam Poccuinckon
depepauymu;

obpalaTbCa B CyAbl C 3asiBNEHWsMU B 3alUTy npaB noTpebuTtenei n 3akOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpebuTenemn, HeonpeaeneHHoOro Kpyra notpedurenen);

y4acTBOBaTb COBMECTHO C OpraHOM rOCydapCTBEHHOrO Haasopa B (QOPMUPOBAHUM  OTKPbITBIX U
00LeaoCTYNHbIX FOCYAapCTBEHHbIX WMH(OPMALMOHHBIX PEecypcoB B obnactu 3awutbl npaB noTpebutenen,
kadecTBa n BesonacHocTv ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratbsa 46. 3awmTa NnpaB 1M 3aKOHHbIX UHTEPECOB HeonpeaesieHHOro Kpyra noTtpedurenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

OpraH rocygapCTBEHHOrO Hagsopa, OpraHbl MEeCTHOrO caMoOynpaBrieHusi, obLecTBeHHble 00beanHeHus
notpebutenen (ux accoumauuu, CO3bl) BnpasBe MNPeabsaBnATb WUCKA B CyAbl O MpeKpalleHun NpoTUBOMNpPaBHbIX
OeCTBUA mn3rotoButens (UCNonmHMTEens, npogasua, YMONHOMOYEHHOW OpraHu3auMm Wunu YNoriHOMOYEHHOro
WMHAMBUOYaNbHOro NpeanpuHMMaTens, umnopTepa) B OTHOLLEHMN HeonpeaeneHHoro Kpyra notpeburenen.

(vacTb nepBas B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpv yooBneTBOPEeHWM Takoro mcka cyn obsisblBaeT nNpaBOHApYLUMTENs! JOBECTM B YCTAHOBMEHHbIA CyoOM
CPOK Yepe3 cpefcTBa MaccoBoW MHpopMaLMm U MHbIM cnocobom o cBefeHus NoTpebuTenei peLleHue cyaa.

BcTynuBliEee B 3aKOHHYH CUIy pelleHue cyga O MpU3HaHUM OEeWCTBUA WU3roToBUTENst (MCMONMHUTENS,
npogasua, YMNONMHOMOYEHHOW oOpraHM3auMM WM  YNONMHOMOYEHHOro MWHAMBMAOYanbHOrO npeanpuHMMaTens,
“MMnopTepa) NPOTUBOMpPABHLIMU B OTHOLLEHWM HeonpendeneHHoro kpyra noTpebuteneit obsisatenbHo Ana cyaa,
paccMmaTpuBalolWero Uck notpebutens o 3awute ero npaB, BO3HWUKLWIMX BCMEACTBME  HACTYMNEHUs
rpaXaaHCcKo-NpaBoBbIX MOCNEACTBUMA OEWCTBMA U3roTOBUTENS (MCMOMHWUTENs, npogaBua, YNorHOMOYEHHOM
opraHuMsaumMmM WnM YnofIHOMOYEHHOrO WHAMBWUAYaNbHOMO MpeanpuHUMaTensi, MMnopTepa), B 4acTu BOMPOCOB,
UMEnn M MEeCcTO TakMe [eNCTBUS M COBEPLUEHbl NI OHM W3rOTOBUTENEM (MCMOMHUTENEM, NpoAaBLIOM,
YNOSTHOMOYEHHOW opraHm3aumeit Unm ynoriHoOMOYeHHbIM UHAMBUAYaNbHBIM NpeanpuHumaTtenem, UMNopTEPOM).

OpHoBpEeMEHHO C yAOBNETBOPEHNEM UCKA, NPEAbABIIEHHOrO ObLWeCcTBEHHbIM 00beaHeEHEeM noTpebutenen
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.12.2020

(nx accoumaumen, CO30M), OpraHamum MECTHOro CamoyrnpaBfeHUs B WHTepecax HeonpeaeneHHoro Kpyra
notpeburenen, cyg MNpUHUMaET pelleHve O BO3MeLLeHUM obLiecTBeHHOMY obbeauHeHuo notpebutenen (Mx
accouuauun, corady), opraHaMm MEeCTHOro CaMOynpaBieHUs BCEX MOHECEHHbIX MO Aeny cyaebHbIX M3LepXek, a
TakkKe WHbIX BO3HMKLLMX OO0 OOpalleHnsi B cya M CBA3AHHbIX C pacCMOTPeHMEM Aerna HeobxoaMMbIX pacxodoB, B
TOM 4uncrie pacxofoB Ha NPOBeAeHMe HE3aBUCMMOW 3KCNepTU3bl B Crlyvae BbISIBNEHUS B pe3ynbTaTte NpoBeAeHs
TaKoW 3KCMepTM3bl HapyLLeHMs oba3aTenbHbIX TpeboBaHU kK ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuickon denepaumm
b.EJNIbLIMH
Mockea, [Jom CoseToB Poccun
7 dheBpansa 1992 roga
N 2300-1
www.consultant.ru CrpaHuua 36 us 36

HafeXXHaa npaBoBad noaaep)xka


http://www.consultant.ru/
http://www.consultant.ru/

