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Mpukas MuHTpyaa Poccun ot 24.11.2014 N 935H

(pen. ot 28.09.2020) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 yTBepxaeHumn MNprMepHOro nopsiaka NpeaocTaBeHns lata coxpaHeus: 18.12.2020
couma...

3aperucTtpupoaHo B MuHiocte Poccumn 17 gekabpst 2014 r. N 35248

MUHUCTEPCTBO TPYAA U COLMUATBHOW 3ALLUTLI POCCUNCKOWN ®EOEPALIMN

NMPUKA3
oT 24 Hos6psa 2014 r. N 935H

OB YTBEPXOEHUU NPUMEPHOIO NOPAOKA
NPEAOCTABNEHUA COUUATNBHBLIX YCNYTI B CTALLUOHAPHOU ®OPME
COLUMAIIbHOIO OBCIYXUBAHUA

Cnu1coK N3MEHSIIOLLIMX JOKYMEHTOB
(B pea. MNMpukasos Muntpyaa Poccum ot 05.04.2019 N 216H,
ot 28.09.2020 N 664H)

B cootBetctBUM ¢ poanyHkToM 5.2.97(5) MNonoxeHnsa o MwuHucTepcTBe Tpyda M coumanbHOM 3awuThbl
Poccuiickon ®epnepaunn, yTBepxaeHHoro nocrtaHosrneHuem [lpasutensctBa Poccunckon depepauumm ot 19
noHa 2012 r. N 610 (Cobpanue 3akoHogaTenbcTBa Poccuiickon ®Pepepaumm, 2012, N 26, ct. 3528; 2013, N 22,
cT. 2809; N 36, cT. 4578; N 37, cT. 4703; N 45, cT. 5822; N 46, cT. 5952; 2014, N 21, c1. 2710; N 26, cT. 3577; N
29, cT.4160; N 32, cT. 4499; N 36, cT. 4868), nprkasbiBato:

1. YTBepauTb npunaraemsivi MNpumMepHbIn NOpSaOoK NpeaoCcTaBneHns coumanbHbIX YCyr B CTauMOHapHON
hopMe coLmansHoro obenyxmBaHms.

2. Hactoqawwmin npukas Bctynaet B cuny ¢ 1 anBaps 2015 roga.

MuHucTp
M.A.TOMUITNH

YTBEpXKAOeH

npvkazoM MuHucTepcTBa Tpyaa
W coumarnbHOM 3awuThl
Poccuiickon ®depepaumm

OT 24 Hos6psa 2014 r. N 935H

NMPUMEPHbINA NOPAQOK .
NPEAOCTABJIEHUA COUMNANDbHBIX YCNYT B CTALULMOHAPHOU ®OPME
COLUMAIIbHOIO OBCIYXUBAHUA

Cnu1coK N3MEHSIIOLLIMX JOKYMEHTOB
(B pen. MNMpukasos MuHTpyaa Poccum ot 05.04.2019 N 216H,
ot 28.09.2020 N 664H)

1. MMprMepHbIN NOPAOOK NpenoCcTaBfeHna couManbHbIX YCnyr B CTauMoHapHoOW dopme coumanbHOro
obcnyxmBaHust (ganee - MNpuMepHbI NOPSIAOK) onpeaensieT npasuna nNpegocTaBneHnst coumnanbHbIX YCryr B
cTauMoHapHon copme coumanbHoro obcnyxmBaHusa rpaxgaHam Poccunckon ®degepaumn, MHOCTPaAHHBIM
rpaxgaHam u nuuam 6e3 rpaxkgaHcTBa, MOCTOSIHHO MPOXMBatoWMM Ha TeppuTopumn Poccuiickonn depepaumy,
OexeHuaM, KOTopble MpU3HaHbl HyXXOALWMMUCA B couManbHOM OOCnyXMBaHMM B cTauMoOHapHoW dopme
coumanbHoro obCcny>XnMBaHMst 1 KOTOPbIM NPEAOCTaBNAETCA coLmanbHasa ycryra unm coumanbHble yenyrm (ganee
- monyyaTenu couunanbHbIX YCIyr).
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2. CoumanbHoe obcnyxmnBaHue B cTauMOHapHOW hopMe coLMarnbHOro o0CnyXMBaHWUsSI BKoYaeT B cebds
OesTenbHOCTb MO NPEeAOCTaBNEHMIO CoLManbHbIX YCyr Nonydatensm coumanbHbIX YCIyr, KoTopas HanpasreHa
Ha yrnyudlleHne YCNOBUM UX XN3HEOEATENbHOCTN.

CoumanbHoe obcnyxvBaHMe B CTaUMOHApHOW (hopme couManbHOro O6CnyXMBaHWUSA YCTaHaBMMBaETCS
HyXOalWwnmMCca B €XeQHEeBHOW MOCTOPOHHEW MNOMOLUM nofyyatensM CoumanbHbIX YCNyr Mpv MOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, OnpedeneHHbI WHAMBUOYanbHOW nporpammMon) wnu nNSTUOHEBHOM (B Hedenio)
KPYrmOCyTOYHOM MNPOXMBAHMM WX B OpraHusaumMum coumanbHOro obcnyxumBaHua B Ccriyyae, €ecrniv  npu
npeaocTaBneHnn coumnarnbHbIX YCNyr B NonycTaunoHapHon dopme coumanbHoro obcnyxveaHusa u (unu) dopme
coumanbHoro obcnykvMBaHust Ha AOMY He AOCTUraeTcs ynydlleHne YCrnoBUIN XU3HeOeATeNbHOCTU nonyvaTtenen
coumarnbHbIX YCHyr.

(ab3au BBeaeH MNpukaszom MuHTpyaa Poccum ot 05.04.2019 N 216H)

3. I'Ipvl onpeaeneHunn HeobxoauMbIX rpaxgaHnHy BUOOB couManbHbIX YyCnyr, npeaoctaBiideMblX B
CTaLI,MOHapHOIZ cbopme couunanbHoro O6Cﬂy)KVIBaHI/IF|, Y4UTbIBAETCA HY>KOAEMOCTb nony4artend counanbHbIX yCcnyr
B NOJy4YEeHUN TaKUX YCIyr, Xapakrtep 00CTOATENLCTB, KOTOpble yXyalwaknT UM MOryT yxyawunTb YCrioBUA €ro
Xn3HeneATesribHOCTW.

4. [na paccMOTpeHUst Bonpoca O NpeaoCTaBfieHun coumanbHbIX YCAyr B CTauMoHapHon dopme
coumanbHOro obCcnyxMBaHUa NogaeTcs B MMCbMEHHON WU 3MEKTPOHHOW hopMe 3asiBrieHe 0 NpeaocTaBrieHuu
coumarnbHbIX YCMyr, cocTaBneHHoe no dopme, yTBepXKAeHHOM npuka3oM MuHucTepcTBa Tpyda v couunanbHOn
3awuTbl Poccuinckon ®Pepepaumm ot 28 mapta 2014 r. N 159H "O6 yTtBepXaeHun Opmbl 3asiBNEHUS] O
npegocTaBneHun coumanbHbIX yenyr' (3apermctpuposaH Munioctom Poceun 26 mas 2014 r. N 32430) (panee -
3asBreHune).

MonyyaTenu coumanbHbIX YCNyr BrpaBe Yy4yacTBOBaTb B MNPABOOTHOLIEHUAX MO MPEAOCTaBEHUIO
coumarnbHbIX YCryr B CTaUMOHapHOW (hopMe coumanbHOro OBCHYXMBAHUA NUYHO NGO Yepe3 3aKOHHOrO
npencrtaBuTens (ganee - npeacrtaBuTenb). Mpu 3TOM NWMYHOE y4dacTue rnonydaTenen couuanbHbIX YCNyr He
NMWaeT uX npaBa UMeTb NPEeACTaBUTENS, paBHO Kak W ydyacTue npeacTaBuTENs He NulaeT nonyyartenen
coumarnbHbIX YCryr npaBa Ha NIMYHOEe yYacTne B NPaBOOTHOLLEHMSX MO MOMYyYEHMI0 coLnarnbHbIX YCRyT.

5. MNpumepHbI NOPSAOK BKNtoYaeT B cebd cnenyowme 0eNCTBUS:
1) npuHaTHE 3aaBneHus;

2) wvHdopMMpoBaHME O MOpsiAke MpedoCTaBreHMs couuManbHbIX YCryr B CTauuoHapHOW dopme
coumanbHoro obcnyxmBaHusl, BUAax coumnarnbHbIX YCIyr, CPOKax, YCIOBUAX UX NpedocTaBneHusi, o Tapudax Ha
3TN ycnyrm un 06 nx crtommocTu ana nonyyarena couuanbHbIX YyCnyr, O BO3MOXHOCTU NONy4vYeHua 3Tux ycnyr
6ecnnaTtHo;

3) pasbsicHeHVe nosyyYaTento coumarnbHbIX YCIyr UKW ero NpeacTaBUTENo Nopsidka npueMa AOKYMEHTOB,
KOTOpble [OMKHbl ObITb MNpeAcTaBneHbl AN MPU3HaHWUS  FpakaaHuHa HyXXZawWwyMcs B - couuMarnbHOM
obCnyXMBaHUM U MPUHATUST peLUeHUsI O NpedoCTaBleHWM couManbHbIX YCRyr B CTauuoHapHon dopme
coumarnsHOro o6CnyXUBaHus;

3.1) 3anpoc cBefeHUn 0 perncTpaumm no MecTy XMUTeNbCTBA MWL, YKa3aHHbIX 3asiBUTENEM B 3asiBIEHUN, Y
MuHuncTepctBa BHYTpeHHUX gen Poccunckon depepauuu, B TeyeHWe [ByX paboumx OHEM co OHA nogaydn
nosiydatenem couunarbHbIX YCryr 3asaBneHus;

(nn. 3.1 BBegeH [pukaszom MuHTpyaa Poccun ot 28.09.2020 N 664H)

3.2) nogTBepxaeHue  UMHdopMauMm O  POACTBEHHLIX  CBSA3SIX  3a\BUTENsST C  rpaxgaHamuy,
3aperMcTpUpoBaHHbLIMA COBMECTHO C HUM, OCYLLECTBMSETCA NyTeM [AeKnapupoBaHus 3asdBUTENEeM OaHHbIX
cBedeHVMN W noATBepXAeHUs UX AOKyMEeHTaMu, yOOCTOBEPSILMMWU fIMYHOCTb, a Takke cBuaeTenbcTBamMu O
rocygapCTBEHHON perncTpaunm akToB rpaXKgaHCKoro COCTOSHUS;

(nn. 3.2 BBegeH [pukazom MuHTpyaa Poccum oT 28.09.2020 N 664H)

4) aHanu3 npeacTaBlEHHbIX OOKYMEHTOB, HEOOXOOMMBIX AN MPUHATUS pPeLleHust O NpeLocTaBeHun
coumarnbHbIX YCryr B CTauuoHapHoW opme coumanbHOro OOCMYXMBaHWA, U TMNPUHSATUE peLUeHUst o
npeaocTaBneHnn coumanbHblX YCMyr B CTauMoHapHOW ¢opme couuanbHOro ob6CnyXvBaHUSA nonyyartento
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coumanbHbIX ycnyr nubo peweHus ob oTkase B NpedoCcTaBeHMM coumarnbHbIX YCIyr B cTauuoHapHon dopme
coumanbHoro obcnyxmeaHmsi B COOTBETCTBUM € YacTblo 2 cTatbu 15 PepepanbHoro 3akoHa ot 28 gekabps 2013
r. N 442-®3 "O6 ocHoBax coumanbHoOro obcnyxusaHua rpaxgaH B Poccuiickon ®epepauun” (CobpaHue
3akoHogaTtenbcTBa Poccunckon ®egepaumu, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257) (nanee - PegeparnbHbii
3aKOH);

5) cocTaBneHve WHOMBMAyaNbHOW _MpOrpaMmbl MPEedoCTaBMeHUs coumarnbHbIX ycnyr (ganee -
UHAMBMAYanbHasa nporpamma);

6) 3akntoyeHne goroBopa O MPeAOCTaBMEHUMMU COUManbHbIX YCNyr B cTaluMoOHapHOW chopme coumnanbHOro
obcnyxmBaHust Mexay NOCTaBLUMKOM COLManbHbIX YCIyr U NonyvaTenem coumarnbHbIX yenyr (npeacraBuTenem)
(banee - gorosop);

7) npenoctaBnieHMe nosnydarteni couumanbHbIX ycnyr couuanbHbIX YyCnyr B CTaLlMOHapHOVI (bopme
coumnanbHoro OﬁCJ'IY)KVIBaHVIFI B COOTBETCTBUN C 3aKJMHO4YEHHbIM JOroBOPOM;

8) npekpaweHve npegocTaBneHMs coumanbHbIX YCAYr B CTauMOHApHOW opMe  coumarnbHOro
obcnyxrnBaHus B CBA3U C BOZHUKHOBEHWEM OCHOBaHWUI, NpegyCMOTPeHHbIX NyHkToM 38 NprMepHOro nopsiaka.

6. CpoKu BbINOMHEHUST OEWCTBUKW, NPEeayCMOTPEHHbIX MyHKTOM 5 [lpumepHoro nopsigka, He MoryT
npesblllaTtb CPOKK, YCTaHOBJIEHHble 3aKoHogaTellbHbIMM WU WHbIMWU  HOPMaTUBHbIMW NpPaBOBbIMU aKTaMu
Poccuiickon ®egepaumm n cybbektoB Poccuinckon depepaumm.

Bpemsa peanusaumu gerncTBUn, NpedyCMOTPEeHHbIX noanyHkTamu 1 - 3 nyHkTa 5 MNMpumepHoro nopsiaka, He
OOIMKHO NpeBbiWwaTth 15 MUHYT C MOMEHTa NOCTYNIEHNS 3asiBNEHMS.

Cpok peanusauun [encTsBui, npeayCcMOTPEHHbIX noanyHKkTom 4 nyHkta 5 [lMpumepHoro nopsgka, He
OOMKeH npeBbilaTe 5 pabounx gHen <1> co OHS MofayvM 3asiBNEHUS U OOKYMEHTOB, HeOOXOAMMbIX Ans
MPUHATMSA  pelleHMs O MpefoCTaBfieHnM couMalnbHbIX  YCryr B CTauMOHapHOW opMe  couunanbHOro
obcnyxmBaHus.

<1>Yacrtb 2 ctaTtbu 15 PepepanbHOro 3akoHa.

Cpok peanusaumu [OevcTBUW, NPedyCMOTPEHHbIX nodnyHKToM 5 nyHkta 5 [lMpumepHoro nopsigka, He
porkeH npesblwatb 10 pabounx gHer <1> co AHA nojadv 3asiBNeHWs U OOKYMEHTOB, HeobOXoauMbIX Ans
MPUHATUA pelieHMs O MpegoCTaBMeHnM coumanbHblX YCryr B CTauMoHapHoW dopMe  coumarnbHOro
obcnyxmBaHus.

<1>YacTb 4 ctatbu 16 PenepanbHOro 3akoHa.

Cpok peanusaumu [OevWcTBUW, NPeayCMOTPEHHbIX NoanyHKToM 6 nyHkta 5 [lMpumepHoro nopsigka, He
AorkeH npesblwaTe 1 cyTok <1> ¢ gaTbl NpeAcTaBneHust NOCTaBLUMKY COUMarbHbIX YCNyr MHOWBUMAYanbHOM
nporpamMmmbl M LOKYMEHTOB, HEOOXOAUMBIX ANS MPUHSATUS peLleHus O NPefoCTaBlieHun couunanbHbIX YCryr B
CTauMoHapHoNn hopmMe coumanbHOro 06CnyXuBaHus.

<1>Yactb 1 ctatbu 17 PenepanbHOro 3akoHa.

7. PelueHune o npegocTaBneHnn coumarbHbIX YCyr B CTauuMoHapHoW dhopme coumnanbHoro obenyxmnBaHus
NpMHMMaeTCcAa Ha OCHOBaHuu criegyrwmnx JOKyMEeHTOB:

1) OOKYMEHT, YAOCTOBEPSIOLIMIA NUYHOCTL MonydaTens couuanbHblX YCryr M npeactaButens (npw
obpalleHnn npeacTaBuTens);
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Mpukas MuHTpyaa Poccun ot 24.11.2014 N 935H

(pen. ot 28.09.2020) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 yTBepxaeHumn MNprMepHOro nopsiaka NpeaocTaBeHns lata coxpaHeus: 18.12.2020
couma...

2) [OKYMEHT, MOATBEPXKAALLNA NOTHOMOYMS NpeacTaBuTens (npu obpalleHnm npeactaBuTens);

3) DOKYMEHT, MOATBEPXOAIOLMIA MECTO XUTeNbCTBa U (Mnn) npebbiBaHus, akTUY4eCcKOro MpoXnBaHUS
nonyyaTtensi counanbHbIX YCNyr v npeactaButens (npu odpalleHun npeactaBuTens);

4) poKyMeHTbl (CBeAeHWs1), MOATBEPXKAAIOLIME HAnNMune y nony4vaTens counanbHbiX YCnyr 06CToATENbCTB,
KOTOpble yXyaLakT UM MOryT YXYyALUTb YCNOBUS €ro XU3He4eATEeNbHOCTU, MOCMAYXUBLLUMX OCHOBaHWEM AN
NPU3HaHMA rpaxgaHuHa HYXOawowWMMcss B coUManbHbIX Yycnyrax B CTauMOHapHoOW dopMe couuansHOro
obcnyxmBaHus;

5) 3akniodeHMe  yrNoOrTHOMOYEHHOW  MEAMUMHCKOW  opraHmsaumm 00  OTCYTCTBMM  MEAULMHCKMX
NPOTMBOMOKAa3aHU AN MONy4YeHUs coumanbHbIX YCNyr B CTauMoOHapHon hopmMe coumanbHOro 0BCnyXuBaHuUS,
nepeyeHb KOTOpbIX YTBEPXKAAETCS B COOTBETCTBUM C YacTblo 3 cTathu 18 denepanbHOro 3akoHa;

6) AOKYMeHTbl 06 ycnoBMsX MPOXMBAHUSA MoOfyyaTens couuanbHblX YCIyr, Aoxogax nosnyyarens
coumanbHbIX YCIYr U YNEHOB ero cembM (NpW Hanu4uuu), NpMHagnexawem emy (MM) MMyLecTese, HeobxoaMMble
ONg onpeaeneHns cpegHedyLweBoro goxoda Ans npeaocTaBneHns coumanbHbIX yenyr 6ecnnartHo;

(8 pea. MNpukasa MuHtpyaa Poccun ot 28.09.2020 N 664H)

6.1) cBegeHn O perucTpaumm MO MECTYy XMTenbCTBa NWL, YKasaHHbIX 3asBuTEenem B 3asBfeHUU W
noaTeBepxaeHHblXx MuHucTepcTBoM BHYTpeHHUX Aen Poccunckon degepaumn, B COOTBETCTBMM C 3anpOCOM
opraHa B cdpepe coumanbHOW 3alUnTbl HaceneHus, a Takke MHopMaLun O POACTBEHHLIX CBA3AX 3asBUTENs C
rpaxagaHamu, 3aperMcTpypoBaHHbIMU COBMECTHO C HUM, 3aAeKnapupoBaHHbIMKN 3asBUTENeM, NoaTBEPXAEHHBIMU
OOKYMeHTaMu, YOOCTOBEPSIOWUMU MUYHOCTb, a TaKkKe CBUAETENbCTBAMU O rOCyAapCTBEHHOM perncrpaumm
aKTOB rpaXKgaHCKOro COCTOSHUS.

MeXXBeOMCTBEHHLIN 3anpoc HanpaensieTcss B (oOpMe 3MeKTPOHHOro AOKYMEHTa C WCMONb30BaHMEM
EpuHoM cuctembl MEXXBEAOMCTBEHHOIO 3NIEKTPOHHOIO B3aMMOAENCTBUS U MOOKMOYAaEMbIX K HEN permoHanbHbIX
CUCTEM MEXBEOOMCTBEHHOIO 3MIEKTPOHHOIO B3aUMMOAEWNCTBUS B TedeHue ABYX paboymx OHEeWl co OHsI nopauu
nony4daTenemM coumanbHbIX YCRyr 3asBreHuns:;

(nn. 6.1 BBegeH [pukazom MuHTpyaa Poccum ot 28.09.2020 N 664H)

7) HaveuayanesHasa nporpaMmmMa (Npyv Hanuyun SeNCTBYOLWEN MHAMBUAYANBHON NpOorpaMmel);

8) MHble OOKYMeHTbl, Heobxoaumble Ans NPedoCTaBNEHMsT coumarnbHbIX YCRyr B cTauuoHapHon dopme
coumanbHoro obcnyKnMBaHus, ycTaHOBMNEHHbIE B COOTBETCTBUM C NOPSIAKOM NPeAOoCTaBeHUs coumnarnbHbIX yCnyr
nocTaBLLMKaMK coumarnbHbIX YCyr, yTBEpXXaaeMbliM cornacHo nyHkTy 10 ctatbm 8 depepanbHOro 3akoHa.

8. [okyMeHTbl, Heobxogumble ONs MPUHATUS peLleHus O NPeAOCTaBEHMU COUManbHbIX YCNyr B
CTauMoHapHoOW opme coumanbHOro obcnyxXnBaHus, NpeacTaBnAlTCA NofyvaTenemM couuanbHbIX YCyr JIMYHO
nmbo nognexaT npeacTaBNEHU0 B paMKax MEXBEAOMCTBEHHOMO MHGOPMALVNOHHOIO B3aMMOAEWCTBUS B
cooTBeTCcTBMM C TpeboBaHuaMM cTatbm 7 PenepansHoro 3akoHa ot 27 nong 2010 r. N 210-93 "O6 opraHusauum
NpefoCTaBNeHNss TOCYAAPCTBEHHBIX W MyHuMUuMnanbHbix ycnyr" (CobpaHue 3akoHopaTenscTtBa Poccuinckon
degepaumm, 2010, N 31, cT. 4179; 2011, N 27, c1. 3880; N 49, c1. 7061; 2012, N 31, cT. 4322; 2013, N 27, cT.
3477).

9. CoumanbHble ycnyrm B cTaumoHapHouW dopMe couManbHOro 0BCMyXMBaHUS MNpPefoCcTaBnsalTCH
nonyyaTtensiM coumanbHbIX YCryr B COOTBETCTBUM C MHAMBUAOYaANbHLIMW NporpaMMamMm U Ha OCHOBaHMKU JOroBopa
<1>.

<1> [IpumepHaa dopma [JoroBopa YTBEPXOaeTCcs B COOTBETCTBUM C YacTbio 13 nNyHKTa 2 cratbu 7
depnepanbHOro 3akoHa.

10. Tpu 3aknyeHWn [oroBopa nofyvaTeny coumanbHbIX yenyr (npeactaBuTenn) AOMKHbl ObiTb
O3HAKOMIEHbl C YCMOBUAMUW NpPedoCTaBMneHUss coumarnbHbIX YCNyr B CTauuoHapHOM dopMe CcouManbHOro
obcnyxvMBaHusl, MpaBunaMuM BHYTPEHHEro pacrnopsigka Ans nonydartenen coumanbHbIX YCAyr, MonyYnTb
MHdopMaLMio 0 CBOUX npaBax, 0053aHHOCTSIX, BUaax couumanbHbIX YCMyr, KOTopble OyoyT MM NpegocTaBrieHbl,
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Mpukas MuHTpyaa Poccun ot 24.11.2014 N 935H

(pen. ot 28.09.2020) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 yTBepxaeHumn MNprMepHOro nopsiaka NpeaocTaBeHns lata coxpaHeus: 18.12.2020
couma...

CpoKax, nopdaake nx npenocrtaBneHna, CTOMMOCTU OKa3aHUA 3TUX ycnyr.

11. CoumanbHble ycnyrm B CTauMOHapHon dopme coumnanbHOro OOCNyXMBaHUS MNPeAOoCTaBnSOTCS
nonyyarensMm couuasnbHbiX YCRAyr NpyM MOCTOSIHHOM, BPEMEHHOM (Ha CpOK, onpeAeneHHbIn UHAUBUAYarbHOM
nporpaMmmon) unu nNaTUOHEBHOM (B HeAento) KpPYrnocyTOMHOM MPOXMBAHUM B OpraHvM3auuu couunarnbHOro
obcnyxmBaHus.

12. Tony4yaTenio coumanbHbIX YCNyr MpefoCTaBnaAlTCA Ccreayllme Buabl CoumanbHbIX YCryr B
cTauMoHapHon hopmMe coumanbHOro ob6cnyXnBaHus:

1) coumarnbHo-6bITOBLIE, HAMpaBEHHbIE HA NoAAEPXKAHWNE XU3HEAEATENbHOCTY NoslyYaTenein counanbHbIX
ycnyr B GbITY;

2) counanbHoO-MeanUunHCKMe, HanpaBJieHHble, Ha nogaepXaHne U COoXpaHeHue 300pPOBbA nonyanenePl
coumanbHbIX Yycnyr nyteMm opraHm3auun yxoda, OKa3aHuA cogencTevs B npoBeaeHnn o0300pPOBUTESIbHbIX
MepOHpI/IFlTI/IVI, cucTtemaTU4eckoro HabnogeHnsa ans BbiSIBNEHUS1 OTKIIOHEHUI B COCTOSIHUM 340p0BbA;

3) coumanbHo-NcKUxonorMyeckue, NnpeaycmaTpusaroLLne okasaHne NoMoLLM B KOPPEKLMM NCUXONOTMYECKOro
COCTOSIHMSA noryyaTtenen couuarnbHbiX YCryr Ans ajantaumum B couuanbHOW cpefe, B TOM YWCMe OkasaHue
NCMXONOrM4ECKoW NOMOLLM aHOHUMHO C UCMONb30BaHWEM TenedoHa AoBepUs;

4) coumanbHo-negarornyeckue, HanpaeneHHble Ha NPoUNAaKTUKy OTKIOHEHWIA B MOBEAEHWMM U pPa3BUTUU
MIMYHOCTM Mony4vaTenen coumarnbHbiX YCryr, (h)OPMUPOBAHNE Y HUX MO3UTMBHBLIX MHTEPECOB (B TOM 4ucne B
cdpepe gocyra), opraHu3aumio nx 4ocyra, okasaHne NOMOLLM CEMbE B BOCTIMTAHWUN AeTew;

5) coumanbHO-TPyAOBbIE, HanpaBfeHHbIE HA OKas3aHWe MOMOLLM B TPYAOYCTPOWCTBE U B peLUeHUM APYrnx
npobnem, cBA3aHHbIX C TPYAOBOMW aganTtaunen;

6) coumanbHO-NpaBoBble, HanpaBJlieHHble Ha OKa3aHue NMomMmoLwin B nofyvyeHun ropngnyecknx ycnyr, B TOM
yncrne GecnnaTtHo, B 3aWuTe npaB N 3aKOHHbIX MHTEPECOB nonyaneneVl coumanbHbIX yCNyr;

7) ycnyrm B Uendax noBbllWeHUA KOMMYHUKaTMBHOIO MnoTeHunana nonyaneneM counanbHbIX YyCnyr,
MMeLWNX orpaHn4YeHna Xm3HegeAaTtenbHOCTU, B TOM 4YuUcne neTen-nHBannaos.

KoHcynbTaHTlIn0C: npumMmeYvaHme.
[MoctaHoBneHunem lMpasutenscrea PO ot 24.11.2014 N 1236 ytBepxaeH NpumMepHbIi nepedeHb coLmarnbHbIX
YCIyr no B1Aam CoumarnbHbIX YCyT.

13. B cTaumoHapHon chopme coumansHoro obcnyxmeaHust obecneynBaeTcsa npeaocTaBneHme coumnanbHbIX
ycnyr B obbeme ycnyr, BKMOYAeMbIX B MepeYvYeHb couManbHbIX YCMyr, NpeaocTaBnsieMblX MOCTaBLMKaMU
coumanbHbIX YCInyr, yTBepXaaemblin 3akoHoM cybbekta Poccunckon ®enepauun <1> (ganee - NepeyeHs).

<1> [yHKkT 9 cTaTtbun 8 ®PeaepanbHOro 3akoHa.

14. MNMpepocTaBneHne rpaxxgaHam no ux XernaHuio, BblpaXXeHHOMY B MMCbMEHHOW MW 3MEKTPOHHOM hopme,
3a nnarty AOMNOSTHUTESNbHbLIX CouuarnbHbIX YCNyr B CTauMOHapHOM ¢hopMe CcoumanbHOro OOCNyXMBaHWUSA, CBEPX
coumanbHbIX YCRyr, BKNIOYEHHbIX B [lepeyeHb, OCyLLEeCTBNSETCA opraHaMu rocyaapCTBEHHON BNacT CybbeKTOB
Poccuiickon ®epepalmm B pamkax NOMHOMOYUN, YCTaHOBMNEHHbIX YacTbio 2 cTatbu 11 ®eaepansHOro 3akoHa.

15. TMogyweson HopmaTMB (OMHAHCUPOBAHWUA coUMarbHbIX YCAyr, NpeaocTaBfiieMbliX B CTaLUMOHapPHOW
dopme coumanbHoro obcnyxuBaHus, ycTaHaBnMBaeTcs cybbektom Poccuiickon depgepaumMm B pamkax
peanusaumn nyHkTa 10 ctatbm 8 ®eaepanbHOro 3akoHa € y4eTOM MeTOANYECKMX PEKOMEHAALIMI NO ero pacyeTy,
yTBepxaaembix [pasutensctBom Poccuinickon depepaumm B COOTBETCTBMM C MyHKTOM 2 4vactm 1 cratbu 7
depnepanbHOro 3akoHa.
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Mpukas MuHTpyaa Poccun ot 24.11.2014 N 935H

(pen. ot 28.09.2020) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 yTBepxaeHumn MNprMepHOro nopsiaka NpeaocTaBeHns lata coxpaHeus: 18.12.2020
couma...

KoHcynbTaHTlIN0C: npumMmeYvaHme.
Mpukazom MwuHTpyoa Poccum ot 15.10.2015 N 725 yrtBepxaeHol MeTtogudeckve pekomeHOauUW Mo
onpeaeneHnto HoOpPM Harpysku coumanbHOro paboTHUKa B cdepe coumarnbHOro 00CnyKMBaHus.

16. Mpn pacyete obbema NpeaoCTaBneHMsI coumasnbHbIX YCNYr B CTauMOHapHoOW dopme couunarnbHOro
obCnyXMBaHMs yYUTbLIBAIOTCA HOPMbl U HOPMATUBbI, YCTAHOBMNEHHbIE B COOTBETCTBMM C MyHkTamu 6, 7 yactu 2
cTaTbu 7, nyHkTamu 5, 6 ctatbu 8 ®egepanbHOro 3akoHa, UCxoas U3 KOTOPbIX OCYLLECTBNAETCA NpefoCTaBneHne
coumanbHbIX YCnyr, B CTauuoHapHoW ¢opme couumanbHoro obCcnyxuBaHusA, B TOM 4YMCIe HOPMbl NMUTaHUS,
HOPMAaTuBbI MPegoCTaBeHNs NNOLWAaaN XNUiblX NOMELLEHNIA, OCHALLEHNST MATKUM UHBEHTapemM.

B cny4yae ecnn cooTBeTCTBywLWMe HOPpMbl U HOpMaTuBbl HE YCTaHOBIIEHbI, obbem npegoctaBiieHna
counarnsHon ycnyrn B CTaLlMOHapHOVI (bopme couunanbHoro O6Cﬂy)Kl/|BaHVI$-| He MOXeT ObITb MeHblle 0O0bema,
npeaycMoOTpEeHHOro nony4yatero counarnbHbIX YCIyr B I/IHﬂ,VIBI/Iﬂ,y&J'IbHOVI nporpaMmme n gorosope.

17. OCHOBHbIMW MOKasaTensamu, onpeaensLLnMMN Ka4ecTBO couunanbHbIX YCyr B CTauMoHapHon dopme
coumansHoro obcnyxmBaHus, NpeaocTaBnsieMblX NofyvaTensiM coumanbHbIX YCIyr, ABMSOTCS:

1) nokasaTenu, XapakTepuayloliMe YOOBETBOPEHHOCTb CcouMaribHbIMU  ycryramy — ronydartesnen
coumanbHbIX YCryr, OTCYyTCTBME 0BOCHOBaHHBIX XarnoG, YMACIO MONOXUTENbHLIX OT3bIBOB O paboTe NocTaBLUMKa
coumanbsHbIX YCyr;

2) obecneyveHne OTKPLITOCTU [OKYMEHTOB, B COOTBETCTBMM C KOTOPbIMW MOCTaBLUMK COLMANbHbIX YCryr
OCYLLECTBNSIET AEeATENbHOCTb B cdepe CTaumMOHapHOro coumarnbHoro obcnyxuBaHus (yctaB (MoroxeHue);
PYKOBOACTBA, MpaBuna, MHCTPYKUMU, MeTOoauKM paboTbl C monydaTensamu couunanbHbIX YCyr U COGCTBEHHOM
OesaTenbHOCTU; SKCnIyaTauMOHHbIE JOKYMeHTbl Ha obopyaoBaHue, Npubopsl 1 annapaTypy, VHble AOKYMEHThI);

3) YNCINEHHOCTb nonyaneneVl counanbHbIX YCIyr, OXBa4Y€HHbIX couuaribHbiIMW YyCIriyramn y [OaHHOro
NnocTaBLUMKa counanbHbIX yCnyr,

4) OOCTYMHOCTb YCMOBWUIA pasMeLLEHUs MOCTaBLUMKOB CoUManbHbIX ycryr (B TOM 4Mcrne OOCTYMHOCTb
NpefdoCTaBneHnsl couManbHOro o6CNyXMBaHUS ONS WMHBaNWMOOB M APYMMX NUL C Y4ETOM OrpaHUYeHUin KX
KU3HEOesATENbHOCTU, WHble YCMOBUS, BRMSIIOWIME HA KayecTBO couMaribHbIX YCNyr, MpPeaoCTaBnsieMblX
noslyyaTensm coumasnbHbIX YCyr);

5) YKOMMNNIEKTOBAHHOCTbL LWTAaTa NoCTaBLiMKa colMalnbHbIX yCnyr cneunanncrtamm n nx KBaJ'II/I(bI/IKaLI,I/Iﬂ;

6) Hanmume cneumanbHONO M TEXHUYECKOro OcHalleHust (obopyaoBaHue, npubopbl, annapartypa)
noMeLLeH NoCTaBLUMKa coLlmanbHbIX YCNYT;

7) COCTOAHNE I/IH(bOpMaLI,VIVI O nopsaake u npasunax npenocrtaBlieHnd counarnbHbIX YyCnyr, opraHu3auumu
CTauMoOHapHOro counanbHOro O6C.l'|y)KI/IBaHVIFI;

8) noBbileHe KayecTBa coumarnbHbIX yCryr n 3deKTMBHOCTU X OKa3daHus (onpegensdeTrcs ncxoas us
MEepOnPUATUIA, HampaBreHHbIX Ha COBEPLUEHCTBOBAHWE AeATenbHOCTU MOCTaBLUMKa coumanbHbIX YCryr npu
npegocTaBneHnmn coumanbHOro obcnyxmBaHus);

9) MHblEe NoKa3aTesln, onpeaendemMble B nopdake npeaocraBrieHnAa counanbHbIX yCnyr B COOTBETCTBUM C
nyHkToMm 10 ctatbu 8 deaepanbHOro 3akoHa.

18. lMpu ouUeHKe KayecTBa couManbHbIX YCNyr B CTauUMOHapHoW copMe coumanbHoro obcnyxuBaHus,
npeaocTaBnsieMblX NosyyaTernsimMm coumarnbHbIX YCIyr, CToNb3YTCs Creayrwwmne Kputepum:

1) NnonHoTa npegocTtaBlieHnA couunanbHomn ycnyrm B CTaLI,I/IOHapHOI7I d)opme couwnanbHoro O6CJ'Iy)KI/IBaHMF|, B
TOM 4ucne C y4eTom obbema npenocrtasndeMblX counaribHbIX YCnyr, CPOKOB nNpenocTtaBiieHUnA counaribHbIX
YCnyr, NHbIX KpUTEpUEB, NMNO3BOJIAOLLMX OLEHUTb NOJTHOTY NpenocTtaBlieHNA counaribHbIX YCIyr,

2) CBOEBpPEMEHHOCTb NpeaocTaBlieHnA counarnbHon ycnyru, B TOM 4Yucne c y4eTtomMm CTeneHn Hy>XgaemMoCTuU
nony4yarena couunarbHbIX YCIyr;
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3) pesynbTaTMBHOCTb (3(OGEKTUBHOCTb) MNPEAOCTABMEHMS CcouManbHOM ycnyru (ynydlleHne YCroBUi
XN3HELEATENbHOCTM Nnony4YaTens counarnbHbIX YCryr).

19. OueHka KayecTBa okasaHUs coumnanbHO-ObITOBbIX ycnyr BKIn4aeT B cebs OLUEHKY:

1) xunon nnowagn, NpenocTaBnsieMON MOCTABLUMKOM COUMarnbHbIX YCIyr, MO pasmMepam W Opyrum
XWU3HEHHbIM MoKa3aTenam (COCTOsiHME 34aHMA U MOMELLEHUR, KX KOMJQOPTHOCTb), KoTopasi [OSKHa
obecneunBaTb YAOOCTBO MPOXMBAHWUS NoNyvaTenen coumarnbHbIX YCNyr, a Takke y4uTbiBaTb, MO BO3MOXHOCTH,
u3ndeckoe U MCUXUYECKOE COCTOSIHME, HAKIOHHOCTM, MCUXONOrMYECKYld COBMECTUMOCTb MpU pasmeLLeHUn
nonyyatenemn counanbHbIX YCNYT B XXUIbIX MOMELLEHUSAX (KOMHATax);

2) NoMeLLeHUn, NpeaocTaBnsieMblX ANs NPefoCTaBMNeHUs couumanbHbIX YCRyr, KOTOpble Mo pasmepam,
pacnonoXeHWo U KOHUIypaLmMmn SOSMKHbI 06ecneynBaTb BO3MOXHOCTb OKa3aHUs BCEX BUOOB COLMarbHbIX yCryr
C ydeToM cneumdukn nonyyatenen couuanbHbIX YCRyr, oTBevaTb CaHWTapHO-TUIMEHUYECKUM HOPMaM WU
TpeboBaHusM;

3) mebenu n obopyagoBaHusi, KOTOpbIE AOMKHbI BbITh YAOOHBIMY B NONb30BaHUW, NOAOOPaHHBIMU C Y4ETOM
PU3NYECKOro COCTOSHNSA nonyyaTenen coyunarnbHbiX YCyr, 0TBeYaTb CAHUTAPHO-TUTMEHUYECKUM HOpMaM;

4) MSrkoro WMHBEHTapsi, NMPeaoCTaBnsieMoro nonyvaTensiM coumanbHbIX YCIyr, KOTOPbIA OOMmkeH ObiTb
yaoGHbIM,  COOTBETCTBOBaTb POCTY U  pasMepaMm nonydaTeneil  couuanbHbiX — ycnyr, oTBedaTb
CaHUTAPHO-TUIMEHUYECKMM HOpMaM 1 TpeboBaHMSAM 1, MO BO3MOXHOCTU, MX 3anpocam no dacoHy 1 pacLBeTKe;

5) nuTaHusi, KOTOpoe OOMKHO GbiTb MPUrOTOBMEHO U3 AOOPOKAYECTBEHHbLIX MPOAYKTOB, YAOBIETBOPATb
noTpebHOCTU noryyaTenei coumarnbHbIX YCIyr Mo KaropuWHOCTM, COOTBETCTBOBATb YCTAHOBIIEHHBIM HOpPMaM
MUTaHWA, CaHUTaPHO-TUTMEHNYECKUM TPeBOoBaHUAM U HOpMaM;

6) okasaHWs ycnyr, npeaoCcTaBnsiEMbIX MONy4YyaTensM coumanbHbIX YCAyr, He CMocoBHbIM K
CaMoOGCnyXMBaHMIO, KOTOpblE AOSMKHbI 0becneynmBaTb BbINOMHEHWE HEOOXOAMMBIX MOMyYaTeNsM CouManbHbIX
ycnyr npouenyp 6e3 npuynHeHUs kakoro-nnmbo Bpeaa uX 3040pOBbH, DU3NYECKUX UMM MOparibHbIX CTpagaHui u
Heyno0CTB;

7) MHbIX coLmManbHO-ObITOBLIX YCNYr, NPeAOCTaBMNSAEMbIX NOCTaBLLUKOM COLMAnbHbIX YCYT.
20. OueHka kavyecTBa OKasaHus counanbHO-MeANLUHCKMX YCNyT BKNoYaeT B cebsi oueHkKy:

1) CBOEBPEMEHHOTO U B HEOBXOOAMMOM OObeMe BbIMONHEHMS MPOLEAYP, CBA3AHHbLIX C COXPaHEHUEM
3[0pOBbsl MofyvyaTenen couuanbHbIX YCNyr, MNyTEM OpraHu3auuMu yxoga 3a HUMW C Y4ETOM MEAMLMHCKMX
nokasaHumin, PU3nN4ecKoro n NCUXMYECKOro COCTOSHUS;

2) npoeegeHnA cucrematnd4eckoro HabnogeHus 3a nony4yarenamMmmn couunanbHbIX YCnyr Ona BblABIIEHUA
OTKITOHEHUI B COCTOSIHUM UX 300p0OBbA;

3) npoBegeHuss npouedyp, CBSI3aHHbIX C COXpaHEHMEM 300POBbsi NonydaTenen coumarnbHbIX YCRyr,
030pPOBUTESNbHbLIX MEPONPUSATUA, KOTOPbIe AOMKHbI OblTb OCYLLECTBMEHbLI C aKKypaTHOCTbIO M OCTOPOXHOCTbLIO
6e3 Npu4MHEeHUs kakoro-n1bo Bpeaa nony4yatensiM counarnbHbIX YCIyr;

4) MeponpusiTUA MO KOHCYSbTMPOBAHMIO MofydaTenei couuasibHbIX YCryr no couuasibHO-MeaUUMHCKUM
BOMpOCaM, KOTOpble OOMKHbLI 06ecneynBaTh okasaHne KBanmpuLMpoBaHHOW NMOMOLLY NonyYaTensamM coumanbHbIX
YyCNyr B MPaBUMbHOM MOHMMAHUM U PELUEeHUM CTOALUMX Neped HUMKU KOHKPETHbIX Npobrem, CBA3aHHbIX C
COXpaHeHMeM 300POBbS;

5) okasaHus MOMOLLM B BbIMOSTHEHUUN 3AHATMIA NO aganTUBHOM OU3NYECKOW KynbType, KOTopas OO0JhKHa
obecneunBaTb OBnageHve nonyyYaTensMuM coumanbHblX YCMAyr AOCTYNnHOro wm ©6e3onacHoro Ans 340pOBbA
KoMMnrnekca (*)I/I3VILIeCKI/IX ynpa>KHeH|/||7| B Uendax ero cucremMatunyeckoro BbINOJNTHEHUA ONA YKpenneHua ux
3[10POBbS;

6) MHbIX counanbHO-MeOAULMHCKUX YCnyr, NnpeaocTaBiideMbiX MOCTaBLMKOM COLUUalbHbIX YCIyr.
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21. OueHka ka4yecTBa CoOLManbHO-TICUXONMOTMYECKUX YCIYT BKIHOYaeT B Ce0S OLIEHKY:

1 ) coumanbHO-NCUXONOINrM4eCcKoro  KOHCyInbTUpOBaHUA, KOTOpOe - OOJTKHO obecneuntb  OKasaHue
nony4yarenam coumnarnbHbIX yCnyr KBaﬂM(bMLlMDOBaHHOVI NOMOLLM NO HanNaXXUBaHUID MEXINYHOCTHBIX OTHOLLEHWI,
B TOM YuUcCre ana npegynpexngeHna n npeononieHna CeMeNHbIX KOHq)J'Il/IKTOB;

2) NCUXonorMyeckom mnOMOLLM, OKasaHWe KOTOpPOM [AOMKHO MOMOYb MofyyvaTento coumanbHbIX YCryr
pPackpbITb 1 MOBMM30BaTb BHYTPEHHNE PECYPChI, PELUNTL BO3HMKLLNE COLMArbHO-NCUXONOrnyeckne npobnemsi;

3) couManbHO-NMCMXOMNONMYECKOTO MaTpOoHaXa, KOTOpbIA [OIKEH Ha OCHOBE CUCTEMaTU4ecKoro
HabnogeHnss 3a nonydaTensMu coumanbHbiX ycnyr obecneumBaTb CBOEBPEMEHHOE BbISIBIEHME CUTyaLUiA
NCUXUYECKOTO AUCKOMAOPTA, JIMYHOCTHOTO (BHYTPUIIMYHOCTHOIO) UMM MEXITMYHOCTHOIO KOHMNUKTa U ApYrux
CUTYyauui, yXyALwaroLWmx YCroBus XU3HeaenaTeNbHOCTM nonyyaTteneil coumarnbHbIX YCNyr, B LEMsX Oka3aHus UM
HeobXxoaNMbIX COLManbHO-NCUXONOMMYECKNX YCIyT;

4) MHbIX coUManbHO-NCUXONONMYECKUX yCcnyr, npeaoctaBiideMblX MNOCTaBLKMKOM coLUarbHbIX YCIyr.
22. OueHka KavecTBa coumanbHO-negarorm4yeckmx ycnyr BKIn4YaeT B cebs OUEHKY:

1) coumanbHO-NeaarorMyeckon Koppekumu, OCyLLecTBrEeHne KOTOpPOM AOImkHO obecrneyvmBaTb OKa3aHue
kBanudpuuuposaHHon un 3dEKTUBHON MNefarormyeckon nomowy, B KOTOPOM  HYXAAKTCA nonyyarenu
coumarnbHbIX YCNyr, nony4aroLme counarnbHble YCryr B cTaumoHapHon hopme coumansHoro obcnyxmeaHns (B
dopme Gecen, pasbsiCHEHWU, pekoMeHaaLni);

2) hopMMpPOBaHUS MO3UTMBHBLIX MHTEPECOB MorydaTenieil coumanbHbIX YCMyr, opraHusaumio Ux Aocyra,
KOTOpble AOMKHbI OGecneynmBaTh YOOBIETBOPEHME COLMOKYNbTYPHLIX U OYXOBHLIX 3anpocoB nosy4datesnei
coumanbHbIX ycnyr (kak B3pocrblX, Tak W AeTel), pacluMpeHve Kkpyrosopa, cdepbl 0OLUeHUs, MOoBbILLEHWE
TBOPYECKON aKTUBHOCTM NosyyaTtenen couuanbHbIX YCIyr;

3) MHbIX counanbHO-Nneaarorn4ecknx ycnyr, npegocraBndemMbiX NOCTaBLLMKOM colManbHbIX YCIyr.
23. OueHka kavecTBa counanbHO-TPYOOBbIX YCIYT BKIO4YaeT B cebs OLEHKY:

1) KadyecTBa ycnyr, CBA3aHHbIX C OpraHM3aumen Nomny4yeHns unu cogencTBuem B NonyvyeHnn obpasoBaHms u
(vnn) kBanudukaumm nHBanugamn (B TOM 4Yucne AeTbMU-MHBanNMgamu) B COOTBETCTBUM C UX (DUBNYECKMMM
BO3MOXHOCTSIMW U YMCTBEHHBIMW CMOCOBHOCTAMM, KOTOPbIe ONpefensioTCcs Tem, B KakoW CTeneHU Co3fdaHHble
MOCTaBLLMKOM COLUMarbHbIX YCIYyr YCNOBMS ANs OOLIKONbHOrO BOCMUTAHUA AeTeN-UHBaNMAoB W MNOMyYeHUs uMmu
LKONMbHOrO obpa3oBaHus, a Tawkke AnA MonyvyeHus obpasoBaHus B3pOCNbIMM MHBanmMgamMu CrnocoGCTBYIOT
YCMEeLHOMY 1 pe3ynbTaTMBHOMY MPOBEAEHMNIO BOCNIUTATENbHOW paboThl 1 06y4eHuIo;

2) npoBOANMBbIX MepOI'IpMFlTI/Iﬁ Nno MCNOJSb30BaAHNIKO TPYAOBbIX BO3MOXXHOCTEN nonyaneneVl counanbHbIX
ycnyr un o6yqumo MX OOCTYNMHbIM ﬂpO(beCCI/IOHaJ'IbeIM HaBblKkaM, NX 4OCTAaTO4YHOCTb N CBOEBPEMEHHOCTb;

3) npoBOAUMBIX MEPONPUATUIA NO OKA3aHMIO NMOMOLLY B TPYAOYCTPONCTBE;

4) MHbIX couManbHO-TPYAOBLIX YCNYT, NPEAOCTaBNSEMbIX NMOCTaBLLMKOM COLMAnbHbIX YCIYT.

24. OueHka Ka4yecTBa coumarnbHO-MPaBOBLIX YCIYT BKIOYaeT B Ce0s OLIEHKY:

1) okasaHusi MOMOLM B ODOPMIIEHNM U BOCCTAHOBEHMM OOKYMEHTOB, KOoTopas AorbkHa obecneynBaTb
pasbsCHEHWE MONy4YaTeNsaM coumanbHbIX YCNyr coAepXkaHusi HE0OXOAMMbIX JOKYMEHTOB B 3aBUMCUMOCTU OT WX
npegHasHa4YeHns, M3NOoXeHWe U HanucaHue (Npy HeobXoAMMOCTWU) TeKCcTa [AOKYMEHTOB WM  3anofiHEHWE

(*)OpMeHHbIX ©naHkoB, HanMcaHue conpoBoAnTENbHbIX NMUCEM;

2) 3pheKTMBHOCTM OKasaHMs loOpUONYECKO MOMOLLM MosydaTensam coumanbHbIX YCnyr, kKoTopas AoSMKHa
obecneuntb CBOEBPEMEHHOE U OOBLEKTUBHOE pELUEHUE CTOSWMX Mepep nonyyateneMm coumnanbHbIX YCnyr
npaBoBbIX Npobnem;

3) MHbIX couManbHO-NPaBOBbLIX YCINyr, nNnpegocrtaBideMblX NOCTaBLLUMKOM CoLUManbHbIX YCNyr.
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25. OueHka kayecTBa YCIyr, OKasaHHbIX B LENAX MOBbILWEHUS KOMMYHUKATMBHOIO MOTeHuuana
nony4arenen coumanbHbIX YCIyr, UMEILMNX OrpaHNYEHUS XXU3HeOeATENBHOCTM, B TOM YuCne geTen-MHBanuaos,
BKMOYaeT B cebsl OLEHKY:

1) obyyeHuss MHBaNMOOB (OETel-MHBANMOOB) MONb30BaHUI0 TEXHUYECKUMK cpedcTBamy peabunurauuu,
KOTOpOoe [OOMKHO pa3BUTb Y UHBANMOOB (OeTei-MHBanMOoB) MpakTUYecKMe HaBbIKM YMEHWUSl CaMOCTOSATENbHO
Nonb30BaThbCA 3TUMU CPEACTBaMU;

2) npoBefeHusi coumanbHO-peabuUNUTaLMOHHbIX MeponpUATUIA, KOTopble AOSMKHbI crnocobcTBOBaThL
BOCCTAHOBMEHUIO  COLManbHOIO cTatyca nosfyyateneri couuasnbHblX — YCNyr, WMEWMX OrpaHnYeHus
XKN3HEOEesATENbHOCTU, B TOM YuChe AeTel-MHBanuaoB, YryylWunTb B3aMMOZEWCTBME MNonyyaTens coumanbHbiX
ycnyr ¢ obLecTBOM;

3) obyyeHust monyyatenen coumanbHbIX YCNyr, UMEHLLMX OrpaHNYeHns XU3HeaeaTernbHOCTU, B TOM Yncne
AeTel-uHBanuaoB, HaBblkaM NoBedeHus B ObiTy M OOLLEeCTBEHHbIX MecTax, KOTopoe AOSKHO obecneuyvBaTb
dopmmnpoBaHne noryyaTens coumanbHbIX YCAYr Kak CaMOCTOATENbHOW FIMYHOCTM, KyNbTYPHOWN, BEXIMBOWN,
npegycmoTpuTenbHOW M GraroxenaTenbHOW B OTHOLUEHUWM K OKpYXalowWuMMm, a Tawke obyvyeHust BHYTPEHHeN
ANCUMNIIMHE NUYHOCTU, CNOCcOBHON 06CnyxuUThb cebs B BbITOBLIX YCNOBUSIX;

4) oby4yeHus nonyyaTenei counanbHbIX YCIyr, UMEeLLMX OrPaHUYEHUs XU3HEAESTENbHOCTHU, B TOM Ynche
AeTeN-UHBanuaoB, HaBblkaM KOMMbIOTEPHOW T[PaMOTHOCTM, KOTOPOE [AOIHKHO pasBUTb Yy Monydyartenen
coumanbHbIX YCNyr NpakTUYeckne HaBblkM YMEHUA CaMOCTOATENbHO NOMb30BaTLCHA KOMMLIOTEPOM;

5) MHbIX YCInyr, OKa3aHHbIX B UendaxX noBbllWeHNA KOMMYHUKaTUBHOIO noTeHunana nonyanenePl
coumalnbHbIX yCcnyr, UWMeKUWnx orpaHnvYeHna Xun3HeoeAaAteribHOCTU, B TOM 4ucre heTen-nHBanuaos,
npeaocTtaBrideMblX MOCTABLKMKOM coUUaribHbIX YCIyr.

26. MNokasaTenu kayecTtsa npeaocTtaBlfieHnA counanbHbIX yCnyr B CTaLI,I/IOHapHOI7I cbopme couunanbHoro
O6Cﬂy>KI/IBaHVIF| M OUeHKa pe3ynbTaToB UX npeaoctaBlieHnA NoCTaBlMKaMn counaribHbIX YCIyr onpenendrTcd no

pesynbTatam MpeAoCTaBfeHUss coumarnbHbIX YCMyr MPUMEHUTENbHO K KaXKAOMY KOHKPETHOMY ronydyaTtesio
coumarnbHbIX YCIyT.

27. Ycnosus npenocrtaBliieHna counarnbHbIX yCcnyr B CTaLIMOHapHOVI q)opme couunanbHoro O6CJ'Iy)KI/IBaHMF|
yCTaHaBnMBarOTCA B COOTBETCTBUN C NYHKTOM 5 yactu 3 cratbu 27 dbeuepaanoro 3aKOHa, C y4eToM yCJ'IOBMVI,
YCTaHOBJIE€HHbIX NMOJly4aTesnio counaribHbIX YCIyr B MHﬂMBMﬂyaﬂbHOVI nporpamMmme n gorosope.

28. Npu nonyyeHnn coumanbHbIX YCyr B CTauMOHapHON chopMe coumarnbHOro obecnyxmBaHmsa nonyvaTenu
coumnanbHbIX YCIyr UMetoT NpaBso Ha:

1) yBaXXuTenbHOE 1 ryMaHHOE OTHOLLEHWE;

2) BbIOOp NocCTaBLyMKa CoLManbHbIX YCIyT;

3) nonydeHne GecnnaTHO B OOCTYMHOW copMe MHdOpMauMmM O CBOMX MpaBax M 06A3aHHOCTAX, BMAax
coumnanbHbIX YCNnyr, cpokax, nopsgke n o6 ycnoBusix Mx nNpegocTaBrneHus, o Tapudax Ha 3T ycnyrm u o6 umx
CTOMMOCTHN, O BOSMOXHOCTHU NoNnyvYeHnda aTux ycnyr 6eCI'IJ'IaTHO;

4) OTKa3 OT npeaocTaBlieHnA counarnbHbIX YCIyr,

5) obecneuveHne ycrnosuin npebbiBaHUA B OpraHM3aLmax coumanbHOro obcnyXmnBaHus, COOTBETCTBYIOLLMX
CaHUTapHO-TMrMeHn4yeckum TpeboBaHmaM, a Takke Ha Hagnexallun yxoa;

6) cBoGoaHOE MocelleHMe 3aKOHHBIMY MPEACTaBUTENAMU, aABoKaTaMu, HoTapuycamu, npeacTaBuTensimm
06LIEeCTBEHHbIX U (MNN) WHBLIX OpraHW3auUui, CBSALLEHHOCTYXUTENAMWU, a Takke POACTBEHHMKAMWU W APYrvMu
n1uamMun B HEBHOE U BeYyepHee BpeMs;

7) kKOHMAEHUMANBHOCTb MHOPMAaLMK NINYHOTO XapakTepa, CTaBLLEA N3BECTHOW NPU OKa3aHWUW YCIyT;

8) 3awmTy CBOMX NpaB M 3aKOHHbLIX MHTEPECOB.
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29. Tlonyyatenb coumanbHbIX ycnyr obsi3aH CBOEBPEMEHHO B MUCbMEHHOW ¢opMe MHGPOPMMPOBATb
nocTaBLiMKa couuManbHbiX ycnyr 00 W3MeHeHMM 0OCToATenbCTB, 0O0ycnoBnMBawWmMX MNoTpebHOCT B
npegocTtaBiieHnn counanbHbIX YCIyr.

30. npl/l npeanoctaBfieHnn counalbHbIX yCnyr B CTaLlMOHapHOVI cbopme counarnbHoro OGCJ’Iy)KI/IBaHVIFI
NOCTaBLUMK coumnanbHbIX yCnyr 00653aH:

1) cobntogatb NpaBa YernoBeka v rpaxaaHuHa;
2) obecneunBaTb HEMPUKOCHOBEHHOCTb NIMYHOCTM 1 GE30MacHOCTb NoNyvaTenen counanbHbIX YCNyr;

3) obecneunTb  O3HaKoOMIeHWe  nomnyyateneir  couuanbHbIX  ycnyr  (NpeacraBuTtenen) c
NpaBoyCTaHABMNMBAKOLWMMU JOKYMEHTAMM, HA OCHOBAHMM KOTOPbLIX NMOCTABLUMK COLMANbHLIX YCIYr OCYLLEeCTBRsSET
CBOI AeSATENBHOCTb U OKa3bIBAET CoLMarnbHbIe YCryru;

4) obecnevnTb COXPaHHOCTb MNNYHBIX BELLEN U LLeHHOCTEN nonyyaTenen coumanbHbiX YCNyr;

5) npepocTaBnATe Nofy4vaTensM coumarnbHbIX YCyr BO3MOXHOCTb MOMb30BaTbCS yCryramu CBSA3W, B TOM
yucne MHPOPMaLNOHHO-TENEKOMMYHUKALNOHHON ceTn "IHTepHeT", NOYTOBOW CBA3Y;

6) MH(*)OpMI/IpOBaTb nonyaneneﬁ coumanbHbIX ycnyr O npaBunax TEeXHUKU GesonacHocTy, n0>|<apH0|7|
©e3onacHocTy, 3KCnnyaTtauun npenocrtaBnAaeMbIX I'Ipl/I60pOB n 060pyﬂ,OBaHl/|F|;

7) obecrneunTb nonydatensm couuanbHbIX  YCAYr YCroBWUSI MNpebbiBaHWsl, COOTBETCTBYHOLLME
CaHUTapHO-TUrMeHNYECKNM TpeboBaHUSIM, a Takke Hagnexalumin yxXoa,;

8) BblAeNATb Cynpyram, npoXxwuBawwunm B OpraHunsauunm couuasnbHOro O6CJ'Iy)KI/IBaHl/IFI, N30JINpoBaHHOE
Xunoe nomelleHne anda cCoBMeCTHOro npoXXmBaHmA,

9) WCMNONHATb MHble 00S13aHHOCTU, CBSA3aHHbIE C peanwsaumem npas nonyaneneﬁ counanbHbIX yCcnyr Ha
coumanbHble yCcnyrm B CTaLlMOHapHOVI cbopme couwnanbHoro O6Cﬂy)KI/IBaHI/IF|.

31. |_|OCTaBU.lIAK coumanbHbIX yCnyr BnpaBe OTKadaTb nony4yartenio counanbHbIX yCnyr B npenocrtaBiieHnn
coumarnbHbIX yCcryr B CTauMoHapHOM dopme couunanbHOro obcrnyXuBaHus, B TOM YMCe BPEMEHHO, B CBSA3N C
HanU4MeMm y Hero MeaMLMHCKMX MPOTUBOMOKa3aHWUW K NOMyYeHUo coumanbHbIX YCryr B cTaumoHapHon copme
coumanbHoro obcnyXMBaHWsi, NOATBEPXKOEHHbIX 3aKMHOYEHUEM YMNOTHOMOYEHHOW MEOWLIMHCKOW OpraHvM3aumum
<1>, a Takke B Cliy4ae HenpegocTaBleHNst NonyyYaTeneM coumnarnbHbIX YCryr B COOTBETCTBUM C HOPMaTUBHBIMU
npaBoBbIMM akTamu cybbekta Poccunckon O&egepaumm CcBedeHMM W OOKYMEHTOB, HeobxoouMMbiX Ans
npenocTaBrieHnst coumanbHbIX YCryr B COOTBETCTBMM C OyHKTOM 1 ctatbm 10 PepepanbHOro 3akoHa <2>,
KOTOpble Mnony4vaTtenb COLI,I/IaJ'IbHOIZ ycnyrm B COOTBETCTBUU C ﬂeVICTByIOLLLI/IM 3aKoHOO4aTeNIbCTBOM 0043aH
npegocTaBnTb NINYHO.

<1>Yactb 3 cratbu 18 denepanbHOro 3akoHa.
<2> Yactb 2 ctaTtbu 27 PepepanbHOro 3akoHa.

32. PesynbTaToM npefocTaBfneHUs couuanbHbIX YCAyr B CTauMOHapHOW dopme  couuansbHOro
obcnyxnBaHus ABNSETCA ynydlleHne YCNOBUM XN3HeAeATEeNbHOCTM Nony4vaTens coumarnbHbIX YCyr.

33. CoumanbHble ycryrm B CTauuoHapHOW popme coumanbHOro obCAy)XMBaHMSA MpenoCTaBnsalTCS
BecnnartHo, 3a NnaTy UM 4YacTUYHYIO Nnary.

PelueHne 06 ycnoeusix okasaHusi coumarnbHbIX YCryr B CTalMoOHapHOM hopMe coumanbHOro o6enyxmBaHums
(GecnnaTHo, 3a MnaTy WMNM YacTUYHYK MNnaTy) NPUHMMAETCS Ha OCHOBAHMWU NPEACTaBMSIEMbIX MNonyyYaTenem
coumanbHbIX ycnyr (npegctaBuUTeneM) [OOKYMEHTOB, C Y4eTOM cCpefdHeaylweBoro pJoxoga nonydvaTens
coumanbHbIX YCNyr, BENUYNHBI MPOXUTOYHOTO MUHUMYMa, YCTaHOBIEHHOro B cyGbekTe Poccuiickort denepaumm,
a Takke TapudoB Ha coLmanbHble YCIyTru.
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PacueT cpeaHenylesoro oxoAa B OTHOLUEHUW MonydaTtens couuarbHbIX YCryr, 3a UCKIIOYeHNeM nuu,
ykasdaHHbIX B nyHkte 34 [MpumepHoro nopsigka, Npou3BOAMTCA Ha AdaTy obpalleHWss U OCYLLEeCTBSETCS Ha
OCHOBaHWW [OKYMEHTOB (CBeAeHWW), MpedyCMOTPEHHbIX MOPSAKOM MpefoCTaBfeHns coumanbHblX YCnyr,
YTBEPXAEHHBIM YNOMHOMOYEHHBIM OPraHoM rOCyAapCTBEHHOW BRNacTW, YTBEPXOAEMbIM B COOTBETCTBMU C
nyHkTom 10 ctaTbn 8 defepanbHOro 3akoHa, O COCTaBe CeMbW, HaNM4uumM (OTCYTCTBMU) [OXOAO0B YNEHOB CEMbM
NNy OOMHOKO MPOXMBAIOLLEro rpaxkgaHuHa v npuHagnexaiiem um (emy) nmyLlecTse Ha npaBe COGCTBEHHOCTU.

34. CoumanbHble ycnyrm B CcTauMoHapHOW dopMe coumanbHoro obcnyxuBaHUsS MpegocTaBnsAlnTCs
BecnnaTHo:

1) HecoBepLUEHHONETHUM AeTsM <1>;

<1>Yacrtb 1 ctatbu 31 PegepanbHOro 3akoHa.

2) nuuam, nocTpajasBliMM B pesyrbTaTe 4Ype3Bbl4anHbIX CUTYaLMN, BOOPYXKEHHbIX MEXHaUMOHANbHbIX
(MeXaTHUYECKNX) KOH(NUKTOB <1>;

<1>Yactb 1 cratbn 31 PegepanbHOro 3akoHa.

3) WHbIM KaTeropusiM rpaxgaH, onpeaeneHHbIM HOPMaTMBHLIMKM MPaBOBbIMKA akTaMuM CyObeKToB
Poccwuiickon ®epgepaumm <1>.

<1> Yacrtb 3 ctatbu 31 PepepanbHOro 3akoHa.

35. Pa3smep exemecsyHOM nnaTtbl 3a NpedoCTaBfeHWe coumarnbHbIX YCryr B CTaumoHapHon dopme
coumanbHoro obCny>XMBaHUSI pacCYMTLIBAETCS Ha OCHOBE TapudOB Ha couuanbHble YCryrM, HO He MOXeT
npesbiwaTtb 75 NPOLEHTOB CpedHedyLeBOro goxoda nofydvaTens coumanbHOW YCryrM, pacCYMTaHHOro B
COOTBETCTBUM C YacTbio 4 ctatbu 31 PenepanbHOro 3akoHa.

36. lMopagok yTBepxaeHMs TapucoB Ha coumanbHble YCyrm Ha OCHOBaHWWM MOAYLUEBbIX HOPMAaTMBOB
PUHAHCUPOBAHUA coumanbHbIX YCNYr yCTaHaBMBaeTCa B COOTBETCTBMU € NyHKTOM 11 cTtathun 8 degepanbHOro
3aKoHa.

37. MNnata 3a npefocTaBneHne coumarnbHbIX YCyr B CTaluuMoHapHOM hopme coumanbHOro obenyxmnBaHus
npon3BoanTCA B COOTBETCTBUK C JOTOBOPOM.

38. OcHoBaHMSIMW TpeKkpalleHVs MNpedoCcTaBNeHusl couManbHbIX YCNyr B cTauuMoHapHoW dopme
coumarnbHOro oGCnyXMBaHUs SABMSIOTCS:

1) NMMCbMEHHOE 3adBlieHne nony4vyarena couuanbHbIX ycnyr 00 oTkase B npegoctaBlieHnn counanbHbIX
ycnyr B CTaLlMOHapHOVI cbopme couunanbHoro O6Cﬂy)KI/IBaHl/Iﬂ <1>;

<1> Cratbsa 18 denepanbHOro 3akoHa.

2) OKOHYaHWe cpoka NpPefoCTaBlEHNS counanbHbIX YCITyr B COOTBETCTBUMN C UHOAMBUOYAIbHOW NPOrpamMmonm
n (Mnn) nctedeHne cpoka gencTens gorogopa <1>;

<1>Yactb 1 ctaTtbu 16 PepepanbHOro 3akoHa.
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3) HapyweHue nonydatenem coumanbHblX Yycnyr (NpeacTtaBuTENeM) YCIOBUIA, NPeayCMOTPEHHbIX
[OroBopom <1>;

<1> [yHkT 2 Yactun 1 ctatbun 11 PenepanbHOro 3akoHa.

4) cMepTb nonyyaTtensi coumarnbHbIX YCyr unvM nukeuaaummn (NpekpalleHne OesTenbHOCTW) NocTaBLimka
coumanbHbIX YCryr;

5) peweHne cyga o Npu3HaHum nojny4vartena coumarbHbIX yCIyr 0©e3BEeCTHO OTCYTCTBYHOLUMM NN YMEPLLNM;
6) OCyXXOeHue nonydvartenda counanbHbIX YCnyr K OTObIBaHMIO HakasaHus B BUAE nuieHns ceobonbl;

7) BO3HWKHOBEHWE Yy MOMyyaTens couuanbHbIX YCIyr MEeAWUMHCKMX MPOTMBOMOKa3aHWi K MOMyyYeHuto
coumarnbHbIX yCryr B CTauMOHapHOW (hopme couuarnbHOro obCMy>XMBaHWS, MOATBEPXAEHHbIX 3aKITYEHNEM
YNOSTHOMOYEHHOW MEeOULIMHCKON opraHm3auumn <1>,

<1> Ctatba 18 ®enepanbHOro 3akoHa.
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